RAJASTHAN STATE ROAD TRANSPORT CORPORATION
Head Office, Parivahan Marg, Chomu House, Jaipur

Ref.No. 2020-21/ | qu Date : 120 \Sp' 2 1D

E-Bid Notice
for Pre-Printed Computer Tickets with paper

RSRTC (Rajasthan State Road Transport Corporation), Jaipur invites e-bid for supply of
approx. 3 crores Pre-printed computer tickets with paper at H.O. Jaipur in the time bound manner. The
bidders who are interested in  bidding can download the RFP from our website

httg:l!egroc.raiasthan.gov.in.

Details of this bid notification and eligibility criteria are given as below :

S.No. Event’'s Name Date & Time

1 Issue of NIB \5:05. 2020

2 Eligibility of Firms : Security Printing Press

3 Basic Rate Per one thousand Tickets

4 Last Date of Bid Submission 01.06.2020 till 1.00 PM

5 Opening of Technical Bid 01.,06.2020 at 4.00 PM

6 Opening of Financial Bid Financial Bid will be opened after opening
of Technical Bid and it may be informed
separately.

7 RFP Document Fee Rs. 2000/- D.D./Banker Cheque in favour
of “Financial Advisor, RSRTC" payable at
Jaipur

8 EMD (Bid Security) Rs. 80,000/~ D.D./Banker Cheque /Bank
guarantee in favor of “Financial Advisor,
RSRTC" payable at Jaipur

9 Processing Fee Rs. 1000/~ D.D./Banker Cheque in favour
of "Managing Director, RISL" payable at
Jaipur :

Note:- 1. All above events will be held at Rajasthan State Road Transport Corporation, Head
Office, Parivahan Marg, Chomu House, Jaipur-302001, Rajasthan.
2. In the event of the date specified above being declared as a holiday for Corporation due
date will be the Next working day.

NOTE :

1 Detailed information of the bid documents can be down loaded from website
http://eproc.rajasthan.gov.in. Detailed information of this bid and pre-qualification criteria can
also be seen in NIB exhibited on website www.transport.rajasthan.gov.in/rsrtc. Bids are to be
submitted on line in electronic format on website https://eproc.rajasthan.gov.in

2. Corrigendum’s/ modifications/ corrections  if any will be published on the website
https://eproc.rajasthan.gov.in.

Conditional/ incomplete bid will be rejected.

4, Bidders who wish to participate in this bid will have to register on https:lleproc.rajasthan.gov.in.
(Bidders registered on https://eproc.rajasthan.gov.in before request of bid documents to
participate in online bids Bidders will have to procure digital signature certificate as per
information technology Act-2000 using which they can sign their Electronic bids. Bidders can
procure the same from any CCA approved certifying agency. Bidders who already have a valid
Digital Certificate need not procure a new Digital Certificate.

s
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Bidders shall submit their offer online in Electronic formats however, Demand draft for bid fees,
processing fees and earnest money (bid security) of bid should be submitted manually or
through courier in the office of Financial Advisor, RSRTC, Head Office, Parivahan Marg, Jaipur
before last date and time of opening of bid and scanned copy of the Demand Draft should also
be uploaded along with the online bid.

The Managing Director, RSRTC reserves the right to accept or reject any or all the bids without
assigning reasons thereof. The quantity of item to be printed can be increased or decreased
without assigning any reasons.

RSRTC reserves the right for verification of any information/ documents furnished by the
bidders in the interest of the corporation.

Earnest money (Bid security) of bid in the shape of demand draft payable to the Financial
Adviser, RSRTC, Jaipur should be submitted before opening the bid.

Before electronically submitting the bids it should be ensured that all the bid papers including
conditions of contract are digitally signed by the bidder.

For bid, certificate of security printing press is required.
Bids without EMD (Bid security) shall be rejected.

The Law relating to procurement “The Rajasthan Transparency in Public
Procurement Act, 2012” (hereinafter called the Act) and the “Rajasthan
Transparency in Public procurement Rules, 2013" (hereinafter called the
Rules) under the said Act have come into force which are available on the
website of State Public Procurement Portal http:/sppp.raj.nic.in. Therefore,
the Bidders are advised to acquaint themselves with the provisions of the
Act and the Rules before participating in the bidding process. If there is any
discrepancy between the provisions of the Act and the Rules and this
Bidding Document, the provisions of the Act and the Rules shall prevail.

Bid documents can be downloaded from online website

https://eproc.rajasthan.gov.in. If bidder wish to participate in the bid then they have to make a
payment of processing fee as mentioned in the above table in the form of Demand Draft in
favour of “Managing Director, RISL through Courier or by personnel before last date and time of
the request of bid documents and also bid document fee, earnest money (Bid security) of bids
which is mentioned in the above table be submitted to RSRTC in the form of DD in favour of
“Financial Adviser, RSRTC" payable at Jaipur and be delivered to the undersigned before last
date and time of the submission of the bid.

Financ‘lﬁisor
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Documents to be Submitted (Yes/No)

Security printing press certificate

Bid Document Fee of Rs. 2000/- (Rupee Two Thousand Only) in
the form of DD/Banker's Cheque in favour of “Financial Advisor,
RSRTC" payable at Jaipur

Bid Processing Fee of Rs. 1,000/- (Rupee One Thousand Only) in
the form of DD/Banker's Cheque in favour of "MD,RISL" payable at
Jaipur

Bid Security Deposit of Rs. 80,,000/- (Rupee Eighty Thousand
Only) in the form of DD/Baker's Cheque/Bank Guarantee in favour
of “Financial Advisor, RSRTC" payable at Jaipur

Name & Address of The Bidder
i)Contact no.

ii)Email Address

iii)Contact Person Name

iv)Press Address

Location of Corporate Head Quarters

Bidder shall provide an attested copy of -

Pan Card
GST Registration Number
Registration Certificate
Income Tax Return of Last Three Assessment Years

8 Documentary proofs from bidder regarding having an average
turnover of 40 Lakhs in last three financial years

9 Bidder must furnish details regarding having adequate
infrastructure  facilities (e.g. Machines, qualified staff etc)
necessary for printing computer tickets.

10 Computer Ticket printing experience - proof enclosed.

Signature and seal of the bidder

>
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The Law relating to procurement “The Rajasthan Transparency in Public
Procurement Act, 2012"” (hereinafter called the Act) and the “Rajasthan
Transparency in Public procurement Rules, 2013” (hereinafter called the Rules)
under the said Act have come into force which are available on the website of
State Public Procurement Portal http://sppp.raj.nic.in. Therefore, the Bidders are
advised to acquaint themselves with the provisions of the Act and the Rules
before participating in the bidding process. If there is any discrepancy between
the provisions of the Act and the Rules and this Bidding Document, the provisions
of the Act and the Rules shall prevail.
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Annexure A : Compliance with the code of integrity and No conflict of interest
Annexure B : Declaration by Bidders regarding Qualification
Annexure C : Grievance Redressal during Procurement Process
Annexure D : Additional Conditions of Conflict
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RAJASTHAN STATE ROAD TRANSPORT CORPORATION

PARIVAHAN MARG, CHOMU HOUSE,
C-Scheme, Jaipur-302001,Rajasthan
PH-0141-2374654, Website: transport.rajasthan.gov.in/rsrtc

v
Bporer B

(Shall be submitted on letter head of firm)

Declaration by the Bidder regarding Qualification

In relation to my/our bid submitted RSRTC, Parivahan Marg, Chomu House, C-Scheme,
Jaipur-302001 for Supply, Insatallation and Maintenance of Internet Networking at

RSRTC, Head Office, Jaipur in response to their Notice Inviting
I/We here by. declare under section 7 of

Rajasthan Transparency in Public Procurement Act, 2012 that.

1. I/We possess the necessary professional, technical, financial and managerial
resources and competence required by the bidding documents jssued by the
Procuring Entity. '

I/We have fulfilled my/our obligation to pay such of the taxes payable to the
Union and the State Government or any local authority as specified in bidding
document.

I/We are not insolvent, in receivership, bankrupt wound up, not have my/our
affairs administered by a court or a judial officer, not have my/our business

suspended and not the subjected of legal proceedings for any of the foregoing

} reasons.
I/We do not have, and our directors and officers not have been convicted of any

criminal offence related to my/our professional conduct or the making of false
statement or misrepresentation as to my/our Professional conduct or the making
of false statements or misrepresentation as to my/our qualification to enter into a
procurement contract within a period of three years preceding the
commencement of this bidding process, or not have been otherwise disqualified

pursuant to debarment proceedings. '
I/We do not have a conflict of interest specified in the Act, Act Rules and the .

bidding Documents, Which materially affects fair competition.

Signature of Bidder
Name :
Designation:
Address:

Date:
Place :

B - Sbéﬁﬁéﬁl@ CamSéénher
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RAJASTHAN STATE ROAD TRANSPORT CORPORATION

PARIVAHAN MARG, CHOMU HOUSE,
C-Scheme, Jalpur-302001,Rajasthan
PH-0141-2374654, Website: transport.rajasthan.gowv.in/rsrtc

(Shall be submitted on letter head of firm)

Declaration

LI . represented by its
proprietor/managing partner managing Director/Partner having its Registered
Office  atumiinrmnenerrnnnne do declare that |/We have carefully read all the
conditions of bid no.................ou.... datetlca s for for Supply, Insatallation

and Maintenance of Internet Networking at RSRTC, Head Office, Jaipur and

accepts all condition of bid of any.

I/We agree that the RSRTC, Head Office Jaipur may forfeit bid security and
of performance security and debar me/us for a period specifying in orders, if any
information/documents furnished by us in proved to be false/fabricated at the

time of inspection and not complying with the terms and conditions of the bid

documents as presented in bid.

L
Signature & Seal of Bidder
Name & Address :
7
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Annexure-1

Compliance with the Code of Integrity and No Conflict of Interest: 1 Q Ll

Any person participating in a procurement process shall-

(a) not offer any bribe, reward or gift or any material benefit either directly or
indirectly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;

(b) not misrepresent or omit that misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation;

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

(d) not misuse any information shared between the procuring Entity and the Bidders
with an intent to gain unfair advantage in the procurement process;

(e) not indulge in any coercion including impairing of harming or threatening to do
the same, directly or indirectly, to any party or to its property to influence the
procurement process;

(f) not obstruct any investigation or audit of a procurement process;
(g) disclose conflict of interest, if any; and

(h) Disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity.

Conflict of Interest:-

The bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interests
that could improperly influence that party’s performance of official duties or
responsibilities, contractual obligations, or compliance with applicable laws and
regulations.

B Bidder may be considered to be in Conflict of Interest with one or more parties in
a bidding process if, including but not limited to:

a. Have controlling partners/ shareholders in common; or

b. receive or have received any direct or indirect subsidy from any of them; or

c. have the same legal representative for purposes of the Bid; or

d. have a relationship with each other, directly or through common third parties,

that puts them in position to have access to information about or influence on the

o
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Bid of another Bidder, or influence the decisions of the Procurmg Ent'w regard!ﬂ% v
the bidding process; or ;

the Bidder participates in more than one Bid in a bidding process. Participation by
a Bidder in more than one Bid will result in the disqualification of all Bids in which
the Bidder is involved. However, this does not limit the inclusion of the same
subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

the Bidder or any of its affiliates participated as a consultant in the preparation of

the design or technical specifications of the Goods, Works or Services that are the
subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the
Procuring Entity as engineer- in-change/ consultant for the contract.
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Annexure-2

Grievance Redressal durlng Procupement Process; 1 ! r ))

The deslgnation and address of the Flrst Appellate Authority is MD,RSRTC

The designation and address of the Second Appellate Authority is Chairman, RSRTC

(1) Flling an appeal

any decision, action or omission of

If any Bidder or prospective bidder s aggrieved that
Rules or the Guidelines

the Procuring Entity Is in contravention to the provisions of the Act or the
issued thereunder, he may file an appeal to First Appellate Authority, as specified in the Bidding
Document within a period of ten days from the date of such decision or action, omission, as the

case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only

by a Bidder who has participated In procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the opening
of the Financial Bids, an appeal related to the matter of financial Bids may be filed only by a
Bidder whose Technical Bid is found to be acceptable.

(2) The officer to whom an appeal is filed under pare (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the

date of appeal.

(3) If the Officer designated under para (1) fails to dispose of the appeal filed within the
period specified in para (3), or if the Bidder or prospective bidder or the Procuring Entity
is aggrieved by the order passed by the First Appellate Authority, the Bidder or
prospective bidder or the procuring Entity, as the case may be, may file a second appeal
to Second Appellate Authority specified in the Bidding Document in this behalf within
fifteen days from the expiry of the period specified in para (2) or of the date of receipt of
the order passed by the First Appellate Authority, as the case may be.

(4) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following matters,
namely:-

(a) determination of need of procurement;
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(b)

provisions limiting participation of Bidders in the Bid Process;

(c) the decision of whether or not to enter into negotiations; l
{d) cancellation of 3 procurement process;

(e) applicability of the provisions of confidentiality.

(5) Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

(b)  Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying

the facts stated in the appeal and proof of payment of fee.

(c) Every appeal may be Presented to First A

ppellate Authority or Second Appellate
Authority, as the case may be,

in person or through registered post or authorised representative.

(6) Fee for filling appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal
shall be rupees ten thousand, which shall be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of Scheduled
Bank in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal
(a) The First Appellate Authority or Second Appellate Authority,

filing of appeal, shall issue notice accompanied by copy of appeal, af
any, to the respondents and fix date of hearing.

as the case may be, upon
fidavit and documents, if

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall,-

(i) hear all the parties to appeal present before him; and

(j) peruse or inspect documents, relevant records or copies thereof relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and relevant records or
copies thereof relating to the matter, the Appellate Authority concerned shall pass an order in
writing and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause (c) above shall also be placed on the State Public
Procurement Portal.
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A Rajasthan State Road Transport Corporation . |
or lmplamentation of Public Entartalnmont System on Bullt, Own and ¢ g A e /
Operate (BOO) basls as on 037052017 ‘ 4l
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1 LOrrection of arithmetical errors provided that a Financlal Bid s substantially

respensive, the Procuy ing Entity will correct arithmetical ervors during evaluation of
Fimancial Bids on the following basis: )
i there is a diserepancy hetween the unit price and the total price that {s obtained by
:““i“‘i_-‘l.‘-"‘ﬂz: the unit .pm‘u and quantity, the unit price shall prevall and the total price shall
o¢ corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement .,
ol the decimal point in the unit price, in which case the total price as quoted shall govern "+ by G

AL T N Ct T LT IO, SJRLTENE |

()M there is an error n a total corvesponding to the addition or subtraction of
S'\‘I‘Nl‘t&lf:\‘. the subtotals shall prevail and the total shall be corrected; and ;
W) 10 there s a diserepancy between words and figures, the amount in words shall . 7,
prevail, unless the amount expressed in words is related to an arithmetic error, in which v ;
case the amount in figures shall prevail subject to (i) and (ii) above

It the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, it's Bid shall be disqualified and it's Bid security shall be forfeited or it's Bid Securing
Declaration shall be executed.

2 Procuring Entity's Right to Vary Quantities

(1 Atthe time of award of contract, the quantity of Goods, works or services originally
specified in the Bidding Document may be increased or decreased by a specified percentage,
but such increase or decrease shall not exceed twenty percent, of the quantity specified in
the Building Document. It shall be without any charge in the unit peices or other terms and
conditions of the Bid and the conditions of contract. -

(i) If the Procuring Entity does not pracure any subject matter of procurement or
procures léss than the quantity specified in the Bidding Document due to change in - ..
circumstances, the Bidder shall not be entitled for any claim or_compensation except 4.
otherwise provided in the Conditions of Contract,

(iify  In case of procurement of Goods or services, additional quantity may be procured by . :
placing a repeat order on the rates and conditions of the original order. However, the - Fimatty 5 !
additional quantity shall not be more than 25% of the value of Goods of the original contract .- ¢ L
and shall be within one month from the date of expiry of last supply. If the Supplier fails to o
d0 <o rhe Procuring Entitv shall he free to arrange for the supplv by limited Bidding or

otherwise and the extra cost incurred shall be recovered from the Supplier.

Signature of bidder with seal

' | R |
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Appeal No. .,
Before the

1. Particulars of appellant:

(1) Name of the appellant: |

(ii) Official address, jf any:

(iii) Residentia) addréss:

2. Name and address of the respondenty(s):
(i)

(i)

(iii)

address
of the representative:

5.Number of affidavits and documents enclosed with the appeal:

6.Grounds of appeal: B s ek s

«wnnnns (SUppoOrted by an affidavit)

7.Prayer:

Appellant’s Signature

A y
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Annexure-3 -. s

OEM Autharization tenificate

(To be Issued by the manufacturer of the product (Hardware/ Network / Server System Software
In the favor of Distributor / dealer / channel partner on the company letterhead)

This is to certify that M/s XXXX Company

...................................................................................

authorized ... ........ seeseesnnenn. (Distributor / Dealer / Channel partner) for the sale, support

and Services for. ......viereinnn.nn, (Name of the product(s)) until date
We undertake that we would provide the support for the above product(s) during the warranty-

Period (Contract/ Project Period) for all the upgrades, Updates and patches, spares of the
supplied product/products.

Our technical support/assistance centers (Name, address & communication details) shall provide
telephonic or web support. Below are the required details.

(Signature with seal / stamp of the company)

Name:

Designation: -

Note:

This Letter of authority should be on the letterhead of the concerned manufacturer and should
be signed by a person competent and having the power of attorney to bind the Manufacturer
and clearly mentioned make and model of offered products/items.

Only one OEM certificate is needed for one product, alternative or multi

ple OEM certificate may
lead to bid rejection.
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