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PREFACE

Jaipur Metro Rail Corporation (JMRC) has accorded highest priority to the safety and
security of its esteemed customers. It is the sacrosanct duty of all Jaipur Metro employees
to take all possible actions to ensure that in the event of any incident or disaster, all persons
affected are dealt with in the most expeditious manner.

Rule 5 (2) of Metro Railways General Rules, 2013 stipulates that no metro railway
employee shall be assigned any duty unless he/she has technical ability and skills and
knowledge of Rules and manuals relevant to his/her duties.

This handbook is meant to familiarize the operations, maintenance & train control staff on
DISASTER MANAGEMENT MANUAL, step by step guidance how to deal with serious
incidents, accidents and disasters. It is our endeavor at laying down the best practices and
response mechanism expected in such crisis situations.

Although the system is designed to ensure highest safety standards, on those rare
occasions, when an unsafe incidence does occur, either due to human failure, outside
intervention or natural calamity, it is necessary that such incident is handled in an effective
and organized manner with promptitude, courage and extreme compassion to minimize
suffering and hardship to the persons involved.

JMRC express its gratitude to General Manager (Operations) & his team of Delhi Metro Rail
Corporation Limited (DMRC) in preparing the draft Disaster Management Manual of Jaipur
Metro.

Efficient upkeep of the Disaster Management Manual is responsibility of Executive Director
(Operations), Jaipur Metro.

The Disaster Management Manual should be read in conjunction with Metro Railways
General Rules, 2013, relevant manuals/rules, special instructions in vogue and other rules
& procedures in force on JMRC.

Nothing contained in this manual shall supersede Metro Railways General Rules, 2013; Rules
for Opening of Metro Railways for Public Carriage of Passengers Rules, 2013 and Technical
clearance for Rolling Stock (Mechanical & Electrical), Track Structure, Fastening System,
Traction & Power Supply System, Signalling, Telecommunication, Signal & Train Control
System, Schedule Of Dimensions & Design Basic Report approved by Railway Board

Jaipur Metro Railway Administration has nominated Director (Operations and Systems), JMRC,
by virtue of his office as authorized Officer in terms of Rule 2 (1) (vi) of Metro Railways General
Rules, 2013.

This Disaster Management Manual contains 29 pages.

(C.S. Jeengar)
Director

(Operations & Systems)
August, 2014
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