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JAIPUR METRO

PREFACE

Jaipur Metro Rail Corporation (JMRC) has accorded highest priority to the safety and
security of its esteemed customers. It is the sacrosanct duty of all Jaipur Metro employees
to take all possible actions to ensure that in the event of any incident or disaster, all persons
affected are dealt with in the most expeditious manner.

Rule 5 (2) of Metro Railways General Rules, 2013 stipulates that no metro railway
employee shall be assigned any duty unless he/she has technical ability and skills and
knowledge of Rules and manuals relevant to his/her duties.

This handbook is meant to familiarize the operations, maintenance & train control staff on
DISASTER MANAGEMENT MANUAL, step by step guidance how to deal with serious
incidents, accidents and disasters. It is our endeavor at laying down the best practices and
response mechanism expected in such crisis situations.

Although the system is designed to ensure highest safety standards, on those rare
occasions, when an unsafe incidence does occur, either due to human failure, outside
intervention or natural calamity, it is necessary that such incident is handled in an effective
and organized manner with promptitude, courage and extreme compassion to minimize
suffering and hardship to the persons involved.

JMRC express its gratitude to General Manager (Operations) & his team of Delhi Metro Rail
Corporation Limited (DMRC) in preparing the draft Disaster Management Manual of Jaipur
Metro.

Efficient upkeep of the Disaster Management Manual is responsibility of Executive Director
(Operations), Jaipur Metro.

The Disaster Management Manual should be read in conjunction with Metro Railways
General Rules, 2013, relevant manuals/rules, special instructions in vogue and other rules
& procedures in force on JMRC.

Nothing contained in this manual shall supersede Metro Railways General Rules, 2013; Rules
for Opening of Metro Railways for Public Carriage of Passengers Rules, 2013 and Technical
clearance for Rolling Stock (Mechanical & Electrical), Track Structure, Fastening System,
Traction & Power Supply System, Signalling, Telecommunication, Signal & Train Control
System, Schedule Of Dimensions & Design Basic Report approved by Railway Board

Jaipur Metro Railway Administration has nominated Director (Operations and Systems), JMRC,
by virtue of his office as authorized Officer in terms of Rule 2 (1) (vi) of Metro Railways General
Rules, 2013.

This Disaster Management Manual contains 29 pages.

(C.S. Jeengar)
Director
(Operations & Systems)

August, 2014
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JAIPUR METRO Tel. No. 0141- 2385790, Fax 2385791, E-mail — csjeengar@yahoo.co.in

@ JAIPUR METRO RAIL CORPORATION LIMITED

No. F-7(B-22)JMRC/Committee for MM/2013 Date 05-08-13
Office Order

Sub.:- Approval of Maintenance Manuals for Jaipur Metro Rail.

Ref.:- i) MoUD/Gol's L.No. K-14011/106/2012-MRTS/Coord. dated 11.12.2012.
ii) MoUD/Gol's L.No. K-14011/106/2011-MRTS/Coord. dated 27.12.2012.

ii1) This office letter of even no. dated 05.08.2013.

1. The Ministry of Urban Development, Govt. of India has issued detailed guidelines on
approval of maintenance manuals of Metro Railways vide their letters under reference-i)
& ii) addressed to the Managing Directors of all Metro Railway Administration and copy
to Chief Commissioner of Railway Safety and Railway Board, as under:-

i) Railway Board (Ministry of Railways) have now decided that the manuals of
maintenance are to be approved by the Metro Railways themselves. The approval
committee shall comprising functional directors (dealing with technical aspects of
the project) of the Metro Railway concerned and two technical directors of other
Metro Railway with Managing Director of that Metro Railway as its Chairman.
Further in addition one or two more technical officers from Railways/ RDSO/
other Metro Railway may also be co-opted for the committee as deemed fit by the
Chairman of the committee.

i1). The Metro Railway Administrations should ensure that the following manuals are
in place before commencement of commercial services duly approved either in a
provisional form or in the final form.

a) Operation Manual

b) Safety Manual

c) Disaster Management Manual &

d) Maintenance Manuals of various sub-system

iii) A copy of the maintenance manuals so approved be supplied to Ministry of
Railways, Ministry of Urban Development and Commissioner of Railway Safety
for further auditing of the operation and maintenance of the Metro Railways.

2. In view of above, Chairman & Managing Director, Jaipur Metro Railway Corporation
Ltd., Jaipur has approved the nomination of committee for approval of maintenance
manual for Jaipur Metro Rail on dated 02.08.2013 as below:-

1) CMD, JIMRC : Chairman
ii) Director (Operations & Systems), JIMRC Convener
111) Director (Project), JIMRC ; Member
iv) Director (Works), DMRC : Member
v) Director (Electrical), DMRC : Member
vi) Advisor (S&T), DMRC : Member
vii)) ED/RS (O&M), DMRC : Member

3. This is in continuation of the letter under reference 111) and information to all concerned.

Sniye-

(C.S. Jeengar)
Director (Operations & Systems)
JMRC & Convener

Copy to: All Members & Chairman of the committee
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