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REQUEST FOR PROPOSAL FORM 

FOR  

CLUSTER _____OF __________________DISTRICT 

 This Request For Proposal (RFP) document for Operation of Stage Carriage Services on 

Financing, Procurement, Own, Operation and Management of Buses on Specified Cluster 

(Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis has been 

issued by the  Executive Director (Traffic), RSRTC, Jaipur or his authorised representative, 

to --------------------------------------------------------------------------- on  receipt of Rs. 500/- (Rs. 

Five Hundred Only) for each Cluster by Demand Draft in favour of  Financial Advisor, 

Rajasthan State Road Transport Corporation, payable at Jaipur or in cash as per following 

details:  

Name of the Bank: _______________________  

DD Number: _______________________  

Issuing Date: _______________________  

Or  

(Receipt No.  _____________________________________________________)  

 (Date:___________)  

Bidder can also download the RFP documents from website www.rsrtc.rajasthan.gov.in  

In case of downloaded documents, Demand Draft of Rs. 500/- towards the cost of 

documents as above shall be required to be submitted along with the each Cluster bid.  
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DISCLAIMER 

1. Though adequate care has been taken in the preparation of this Request for Proposal 

Document, the Bidder should satisfy himself that the Document is complete in all 

respects. Intimation of discrepancy, if any, should be sent to RSRTC at the address 

given in the Acknowledgement. If no intimation is received by this office, it shall be 

deemed that the Bidder is satisfied and that the Request for Proposal (RFP) Document 

is complete in all respects.  

2. This RFP document is neither an agreement nor an offer and is merely an invitation to 

offer.  The purpose of this RFP document is to provide the interested parties with the 

information required by them in the formulation of their proposals.  This RFP 

document does not purport to contain all the information each interested party may 

require. Neither RSRTC nor its employees or consultants/ advisors make any 

representation or warranty as to the accuracy, reliability or completeness of the 

information in this RFP and it is not possible for RSRTC to consider the investment 

objectives, financial situation and particular needs of each party who reads or uses this 

RFP. Certain prospective bidders may have a better knowledge of the Project than 

others. Each prospective bidder should conduct its own investigation and analysis; and 

check the accuracy, reliability and completeness of the information in this RFP and 

obtain independent advice from appropriate sources.  

3. Neither RSRTC, nor its employees or consultants/ advisors will have any liability to 

any prospective bidder or any other person under the law of contract, the principles of 

restitution or unjust enrichment or otherwise for any loss, expense or damage, which 

may arise from or be incurred or suffered in connection with anything contained in 

this RFP, any matter deemed to form this RFP, the award of the Project, the 

information and any other information supplied by or on behalf of RSRTC or its 

employees, consultants/ advisors or otherwise arising in any way from the selection 

process for the Project.  

4. RSRTC reserves the right to reject any or all of the Bids submitted in response of this 

RFP at any stage without assigning any reasons whatsoever. 

5. RSRTC reserves the right to change any or all of the provisions of this RFP. Such 

changes would be intimated to all parties procuring this RFP and responding to the 

acknowledgement.  
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SECTION 1: PROJECT INFORMATION MEMORANDUM 

1.1 Scheme Overview 

In order to provide safe, secure, efficient, reliable and affordable operation of buses 

in rural areas of Rajasthan, RSRTC has formulated a pilot scheme for Operation of 

Stage Carriage Services on Financing, Procurement, Own, Operation and 

Management of Buses on Specified Cluster (Group of routes) in Rural Areas of 

Rajasthan on Public Private Partnership Basis for a pre-determined authorization 

period, collect and retain the fare box and advertisement revenues and pay per 

kilometre premium to RSRTC or ask the Viability Gap per kilometre from RSRTC for 

each Cluster as per terms and conditions of RFP.  

 The scheme has been envisaged with the aim: 

• to reduce the accidents and traffic violations 

• to address the necessity to reduce undesirable driving practices like on road 

competition 

• of altering the nature of competition on the roads, Clustering of routes so that one 

Operator operates for a specific area  

• of monitoring the system with modern location technology and associated 

intelligent transportation system to monitor the compliance with route 

scheduling of Operators, driver verification and certification 

1.2 Objective of the Scheme 

• The objective of the scheme is to provide for operation of privately owned Stage 

Carriage Services on Financing, Procurement, Own, Operation and Management 

of Buses on Specified Cluster (Group of routes) in Rural Areas of Rajasthan, 

connecting all village panchayats to tehsil headquarters, district headquarters, 

Krishi Upaj Mandis, educational institutions, hospitals, industrial areas, bus 

terminals and railway stations etc to the extent possible. 

• A Cluster will comprise of group of selected routes and each Cluster will have: 

� a requirement of about 6 to 9 buses; 

� a minimum schedule for each route in the Cluster prescribed by RSRTC. The 

bus Operator will be free to operate beyond the minimum prescribed 

schedule on any route within the Cluster. 
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1.3 The Scheme 

• RSRTC will grant authorization to the Preferred Bidder for a maximum period of 

6 years to provide bus services in a Cluster, use the road infrastructure, bus stops, 

terminals and other assistance as may be available with RSRTC in the region. 

• All buses under the concession will be branded as “Rural Transit”. The bus 

Operator may be allowed to co-brand the buses. 

• The RSRTC shall enter into a suitable contractual agreement with an individual 

/proprietary firm/ partnership company /limited company/consortium or JV or 

cooperative society to provide bus services within a Cluster. 

• The bus Operator shall be required to operate buses on all the routes in a Cluster 

as per schedule prescribed by RSRTC. While the bus Operator will operate as a 

sole bus Operator of RSRTC, it is clarified that monopoly on any of the routes/ 

Cluster is not assured beyond a time period of two years from Compliance Date. 

• The bus Operator will be required to provide a scheduled bus service based on a 

“Time Table” (TT) as approved by RSRTC. The Operator shall be required to 

adhere to number of trips in a route as indicated in Price Proposal. 

The Operator will have to meet a number of contract conditions that relate to: 

• Service levels for the operations 

• Specifications & Standards for the midi buses 

• Performance of staff 

• A Bidder may bid for more than one Cluster in any district and for more than one 

district. 

1.4 Bus Operators:  

The bus Operator for each Cluster would be selected through a competitive bidding 

process as per predefined bid parameters and shall be required to enter into 

Operating Agreement with the RSRTC. The key points related to the bus Operators 

shall include:  

Rights of Bus Operators:  

i) To operate buses on the specified routes of the Cluster for a period of 6 years.   

ii) To charge and retain fares from passengers as per fare chart approved by RSRTC 

including revenue through the monthly passes. 
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iii) The revenue through advertisements on the buses shall be retained by Bus 

Operator.  

Obligations of Bus Operators:  

The obligations of the bus Operator shall be as follows: 

i) To enter into an Operating Agreement with RSRTC covering all aspects 

related to financing, procurement, running, operation and maintenance of 

specified number of pre-fabricated buses as per approved specifications, 

colour scheme, and operate such buses as per approved schedule, on 

specified routes in a Cluster. 

ii) To pay fees/ charges/ taxes for various clearances required for registration 

and operation of buses including applicable Motor Vehicle Tax (MVT) to 

Govt. of Rajasthan.    

iii) To procure, operate and maintain electronic hand-held ticketing machines as 

per approved specifications from specified agency. Cost of each electronic 

hand-held ticketing machine is approximately Rs. 10,000 to 15,000. 

iv) To procure and maintain specified GPS device and other required data 

transmission system and accessories to be fitted in each bus for monitoring its 

movement by RSRTC or its approved agency. The devices and accessories 

shall be as specified by RSRTC. Cost of GPS device and other required data 

transmission system and accessories is approximately Rs. 300 to 400 per bus 

per month for entire authorized duration. 

v) To deploy well-behaved, medically fit, competent and trained bus drivers 

and conductors in uniforms prescribed by RSRTC.   

vi) Space for idle parking, if available, shall be provided by RSRTC. In 

such cases operator shall park the buses at the specify locations at night 

and when not in use.  

vii) To share ticketing machine data with RSRTC at the end of each day or 

as per any other requirement of RSRTC.  

viii) The Operator shall not collect any Fare & Charges or collect partial Fare 

& Charges from the passengers entitled to travel and concessional basis 

having valid pass issued by the RSRTC or its nominated agency. 

However, zero or applicable fare tickets shall be issued to these 

passengers to capture the relevant data. RSRTC shall reimburse the 

difference between the actual fare and concessional fare on the basis 
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the documentary evidence as per Clause 7.3 of Article VII (Operation 

Agreement).  

ix) To provide other information as may be required by RSRTC from time to 

time.  

x) To provide and display the Bus Route Information on specified location on 

the bus, in a specified nature & format as may be approved by the RSRTC.  

All the rights and obligations of a bus Operator shall be as specified in Draft 

Operating Agreement attached as a part of this RFP document.  

1.5  Details of Cluster   

The details of proposed Clusters are contained in Annexure-A.   

Midi Bus (30+seating) specifications along with modal are contained in Annexure-B.   

1.6  Bus Fares/ Tariffs  

The bus fares and tariff structure shall be as notified by RSRTC/Transport 

Department, Government of Rajasthan for Rural Areas and as contained in 

Annexure-C. The notification regarding various concession provided to various 

category of travelors are given in Annexure-D. 

1.7   Bidding Process  

This RFP document is issued to all parties who wish to bid for a Cluster/Clusters as 

per terms and conditions contained in this document.   

A two-envelope bid is to be submitted by the prospective bus Operators. Envelope-A 

shall contain the Technical Proposal and Envelope-B shall contain the Financial 

Proposal.   

A bidder who qualifies as per Technical Proposals submitted by it, shall be 

eligible for being considered for evaluation of its Financial Proposal.   

Detailed information and Instructions to Bidders are set out in the Section 2 of this 

document.  

Financial Proposal shall be in either of the following form: 

• Premimum per kilometer that the bidder proposes to pay to RSRTC for the 

Cluster  

OR 

• The Viability Gap per kilometer that the bidder proposes to demand from 

RSRTC for the Cluster. 
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SECTION 2:  

INFORMATION AND INSTRUCTIONS TO BIDDERS   
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SECTION 2: INFORMATION AND INSTRUCTIONS TO BIDDERS   

A.  General Conditions  

1.  Introduction   

1.1.  RSRTC invites proposals from bidders who meet the eligibility criteria for the role of 

Bus Operators.     

1.2.  RSRTC on its part shall ensure that the terms and conditions for the bidding process 

for the Project are followed and applied uniformly to all parties in a non-

discriminatory, transparent and objective manner. RSRTC or its authorized agency 

shall not provide to any bidder, any such information with regard to the Project or 

bidding process, which may have any effect on restricting the competition.  

2.  Eligible Bidders and Preferred Bidder  

2.1.  Bidders fulfilling the qualification criteria set out in Clause 2.2 shall be the Eligible 

Bidders provided the Bidder is not under a declaration of ineligibility for corrupt or 

fraudulent practice in accordance with Clause 35.  

2.2.  The eligibility criteria for the bidders shall be as follows:  

The Bidder shall be any of the individual/Sole Proprietor/Co-operative 

society/Partnership Firm/ Company/ Consortium/Joint Venture meeting  having 

without technical experience and financial criteria .   

In case of consortium/JV, the number of members should not exceed two (Lead+1). 

The financial criteria given above may be satisfied by either of the partner or 

jointly by both the partners.  

2.3. Bidder may submit bid for more than one Cluster (Group of Routes) in any one or 

more than one district.  

2.4.  A bidder shall be declared as Eligible Bidder whose Technical Proposal is declared 

as Pass.  

2.5 In case bidder is Sole Proprietor/Cooperative/Partnership Firm/Company/ 

Consortium/Joint Venture is declared as Preferred Bidder at the end of bidding 

process, it shall be required to enter into an Operating Agreement with RSRTC. 

3.  Additional Requirement for Proposals Submitted by a Consortium  

3.1.  Parties that comprise of a Consortium shall nominate a lead member to represent the 

Bidder.  
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3.2.  Parties that comprise of a Consortium shall furnish the Power of Attorney duly 

signed by authorized representatives of the members of Consortium designating the 

Lead Member. 

3.3.  The proposal submitted by a Consortium shall be signed by the duly authorized 

signatory of the Lead Member and all members of the Consortium shall be legally 

bound by such proposal.   

3.4.  Lead Member of a Consortium shall not be allowed to be changed after the Proposal 

Due Date.  

3.5. The membership structure of the Consortium shall not be allowed to be changed 

after the Proposal Due Date without prior written approval of RSRTC. Any change in 

non-lead member, after Proposal Due Date would require a prior written approval of 

RSRTC provided further that entity replacing has similar or better qualification than 

the entity being replaced in terms of Clause 2.2 of this Section.    

3.6.  Wherever required, the proposal shall contain information required for each member 

of the Consortium.  

4.  Proposal Preparation Cost   

4.1.  Each Bidder shall be responsible for bearing all the costs and expenses associated 

with the preparation of its Proposal and its participation in the bidding process. 

RSRTC shall not be responsible or in any way liable for such costs/ expenses, 

regardless of the conduct or outcome of the bidding process.  

5.  Project Inspection and Site Visits  

5.1.  The Bidder, at its own responsibility and risk may visit the rural area where the bus 

services are proposed to be operational and obtain all information that may be 

necessary for preparing the proposal. The costs associated with such visits shall be 

borne by the Bidder. RSRTC shall not be liable for such costs, regardless of the 

outcome of the bidding process.   

6.  Prohibition against collusion amongst bidder(s)  

6.1.  Each Bidder shall warrant by its Proposal that the contents of its Proposal have been 

arrived at independently. Any Proposal which has been arrived at through 

connivance or collusion or pooling amongst two or more bidder(s) shall be deemed 

to be invalid and the concerned Bidder(s) shall be liable for forfeiture of its/ their 

Proposal Security, at sole discretion of RSRTC.  
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7.  Communication between Bidders and RSRTC   

7.1.  All communications to RSRTC, in the context of this RFP document and related 

issues, unless specified otherwise, shall be at the address mentioned in the Data 

Sheet at the end of this Section.   

7.2.  All communications to the bidders shall be sent to the designated person/ 

representative of the bidder at the addressed mentioned in the covering/ forwarding 

letter of its Proposal addressed to RSRTC, unless RSRTC is advised otherwise by the 

bidder.  

7.3.  RSRTC shall not entertain or enter into any correspondence (written or oral) with the 

bidders except where RSRTC seeks clarification from interested bidders or where a 

bidder seeks clarification from RSRTC in writing before submission of Proposal, 

whereupon RSRTC may provide written clarifications. 

B.  Proposal Document   

8.  Contents of RFP   

This RFP document consists of following Sections and would include any addenda 

issued   

Section 1 :  Project Information Memorandum  

Section 2 : Information and Instructions to Bidders  

Section 3 : Proposal Formats  

Section 4 : Annexure  

Section 5: Draft Operating Agreement   

9.  Clarification on RFP  

9.1.  A Bidder requiring any clarification on the RFP document may notify the RSRTC in 

writing or facsimile. Bidders should send in their queries at least 2 days prior to Pre- 

Proposal Conference Due Date.   

9.2.  Copies of RSRTC response will be forwarded to all bidders who have purchased 

RFP, including a description of the enquiry but without identifying its source. All 

subsequent notification/changes and amendments will be uploaded on the website 

www.rsrtc.rajasthan.gov.in also.  

10.  Amendment of RFP Document   

10.1.  On the basis of the inputs provided by Bidders during Pre-Proposal Conference and 

any further discussions with any/ all bidders, which RSRTC may hold at its own 
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discretion, RSRTC may amend the RFP document. Such amendments, which will 

qualify as Addendum, shall be intimated in writing by RSRTC to each bidder.  

10.2.  At any time prior to the Proposal Due Date, RSRTC may, for any reason, whether at 

its own initiative or in response to clarifications requested by one or more of the 

bidders, modify the RFP document by issuing an Addendum.  

10.3.  The Addendum will be sent in writing to all the bidders, who have purchased RFP, 

and will be binding on them. Each such Addendum shall become part of the RFP 

document. The bidders shall promptly acknowledge receipt thereof to RSRTC.  

11.  Bidder's Responsibilities  

11.1.  The Bidder is expected to examine carefully the contents of all the documents issued 

by RSRTC. Failure to comply with the requirements of RFP will be at the Bidder’s 

own risk, and may lead to disqualification of the bid as being non-responsive.  

11.2.  It would be deemed that prior to the submission of the Proposal, the Bidder has:  

(i)  Made a complete and careful examination of requirements and other 

information set forth in this RFP document.  

(ii) Examined all the information as it has received from RSRTC in respect of the 

project.   

(iii)  Made a complete and careful examination to determine the difficulties and 

matters incidental to the performance of its obligations under the Operating 

Agreement, including but not limited to:   

(a)    Passenger volume and forecast  

(b)    Technical and financial viability  

(c)  All other matters that might affect its performance under the 

Operating Agreement  

11.3. The information provided by RSRTC is only for guidance and general information of 

the Bidder. RSRTC or its advisors, consultants, project developers, etc. do not accept 

any responsibility or liability for its completeness and correctness, any errors, 

omissions, inaccuracies or errors of judgment with respect to information or data 

provided in this RFP document or otherwise. 

12.  Other Conditions of Bidding Process   

12.1.  RSRTC reserves the right to collect any information about the Bidder in the manner 

deemed appropriate by it or may seek the information from the Bidder itself. 
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12.2.  Failure by the Bidder(s) to provide all requisite information in the Proposal or 

additional information required by RSRTC, shall be at the Bidder's sole risk and cost 

and may impact evaluation of the Technical Proposal and/or Financial Proposal 

besides leading to rejection of proposal as being non-responsive.  

12.3.  RSRTC shall be fully entitled to disqualify any Bidder from bidding process for any 

reasons whatsoever including but not limited to the following reasons:  

(i)  Failure to submit the requisite information (including any additional 

information requested by RSRTC) and supporting documents within the 

required time frame  

(ii)  Material inconsistencies in the information submitted  

(iii)  Willful misrepresentation in any document    

(iv)  Apparent failure to meet any obligations required   

12.4.  In the event RSRTC disqualifies any bidder under 12.3 above, it shall not be under 

any obligation to disclose the reason for such disqualification.  

12.5.  Any attempts or efforts by a Bidder to influence the processing or evaluation of 

Proposals or decision making process of RSRTC or any officer, agent or advisor 

thereof, may result in the rejection of such Bidder’s Proposal. In the event of rejection 

of Proposal in pursuance of this provision, the Proposal Security of the concerned 

bidder shall be forfeited by RSRTC, at its sole discretion and the Bidder shall not be 

entitled to lodge any claims in this regards.  

C.  Preparation of Proposal  

13. Language and Formats for the Proposal   

13.1.  The Proposal and related documents to the Proposal and all correspondence 

exchanged between Bidder(s) and RSRTC shall be in English language. Supporting 

documents and printed literature furnished by the Bidder(s) in another language 

may be accepted provided they are accompanied by accurate translation of the 

relevant passages in English language. Supporting materials, which are not 

translated into English, will not be considered. For the purpose of interpretation and 

evaluation of the proposal, the English language translation shall prevail. 

13.2.  The Technical and Financial Proposals shall be submitted as per the formats set out 

in Section 3 of this RFP document.  

14.  Currency of Proposal   

14.1.  The currency for the purpose of this RFP shall be Indian National Rupees (INR) 

including that for Financial Proposal.   
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15.  Proposal Security   

15.1.  The Proposal shall be accompanied by a Proposal Security. The amount and form of 

Proposal Security is specified in the Data Sheet at the end of this Section.    

15.2.  Not Used / Not Applicable.  

15.3.  Proposal Security of unsuccessful bidder(s) for any Cluster (Group of routes) shall be 

returned by RSRTC within a period of 60 (sixty) days from the date of execution of 

the Operating Agreement with the Preferred Bidder for that Cluster (Group of 

routes).   

15.4.  The Proposal Security of the Preferred Bidder shall be returned/ released on receipt 

of Performance Security from it in accordance with the provision of Operating 

Agreement.  

15.5.  RSRTC shall reject all such proposals, which do not include the Proposal Security. 

The Proposal Security of the bidder (s), whose proposals are rejected on the basis of 

evaluation of the contents of Envelop A in accordance with the provisions of this RFP 

document, will be returned within a period of 60 (sixty) days from the date of 

intimation of the rejection of the proposal by RSRTC to the concerned bidder(s).  

15.6.  In addition to the above, RSRTC will promptly return/ release all Proposal Securities 

in the event RSRTC decides to terminate the bidding process for any reason 

whatsoever.  

15.7.  The Proposal Security shall be forfeited by RSRTC, at its sole discretion in the 

following cases:  

(i)  The bidder withdraws its proposal after Proposal Due Date and during 

Proposal Validity Period, including any period of extension agreed by the 

bidder.  

(ii)  In the case of a Preferred Bidder, if it fails to sign the Operating Agreement or 

fails to furnish the required Performance Security to RSRTC within the time 

specified in the Notice of Award.  

(iii)  In case the proposal of the bidder is determined as being non-responsive due 

to its being conditional or qualified or for any other reason, in the opinion of 

RSRTC.  

16.  Proposal Validity Period  

16.1.  The Proposal shall remain valid for a period as specified in the Data Sheet at the end 

of this Section. RSRTC reserves the right to reject any Proposal which does not meet 

this requirement.  
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17.  Extension of Proposal Validity Period  

17.1.  RSRTC may request for one or more extensions of the Proposal Validity Period for a 

total period up to 180 days from the Proposal Due Date. Such request to the bidder 

(s) shall be made in writing at least ten (10) days prior to expiration of the Proposal 

Validity Period. If any bidder does not agree to the extension, it may withdraw its 

Proposal without inviting action of forfeiture of its Proposal Security by giving notice 

in writing to RSRTC of its decision prior to the expiration of the Proposal Validity 

Period. In case RSRTC does not receive any written notice of withdrawal prior to 

expiration of the proposal validity period, the requested extension shall be deemed 

to be accepted by the Bidders.  

17.2.  Not used/Not Applicable. 

17.3.  When an extension of the Proposal Validity Period is requested, bidder(s) shall not 

be permitted to change the terms and conditions of their Proposal(s).  

18.  Pre-Proposal Conferences  

18.1.  More than one Pre-Proposal Conference shall be held in order to clarify and discuss 

any provisions or requirements related to the Project, this RFP document or any 

other related issue' with the bidders. All interested bidders shall be free to attend the 

Pre-Proposal Conferences. The date and venue of the Pre-Proposal Conferences are 

mentioned in the Data Sheet at the end of this Section.  

18.2.  Attendance of Bidders at the Pre-Proposal Conference is not mandatory. However, 

subsequent to the Pre-Proposal Conference/s, RSRTC reserves the right to not 

respond to queries raised by any Bidder.  

18.3.  All queries to be raised at the Pre-Proposal Conferences should be submitted in 

writing or facsimile or electronic mail so as to reach at least two days prior to the 

date of the Pre-Proposal Conference, at the address listed in Clause 7.1 of this 

Section. Queries/observations/comments received after the aforesaid time limit may 

not be addressed during the Pre-Proposal Conferences. 

18.4.  RSRTC may, at its discretion, respond to queries raised by any bidder after the date 

of the Pre-Proposal Conferences. Such response will be sent in writing to all the 

bidders and shall qualify as Addendum. 

19.  Formats and Signing of Proposal   

19.1.  The bidders are required to submit their proposals in accordance with this RFP 

document. In order to enable consistency among Proposals and to facilitate smooth 

evaluation by RSRTC, the formats in which the bidders will provide information/ 

data comprising the Proposals are given in this RFP document. RSRTC reserves the 

right to evaluate only those proposals that are received in the required format 
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complete in all respects and in line with the instructions contained in this RFP 

Document. 

19.2.  The Proposal shall be initialled/ signed on each page by a person or persons duly 

authorized to sign on behalf of bidder holding Power of Attorney as per the format 

provided in the Form 2 of Section 3 of this RFP document.  

19.3.  If the Proposal consists of more than one volume, Bidder shall clearly designate each 

volume by number constituting the Proposal and provide indexed table of contents 

for each volume.  

19.4.  Not Used/Not Applicable.  

Note:  If the bidder wants to bid for more than one Cluster, it shall be required to 

purchase separate RFP document for each of such additional Cluster for which it 

wants to bid. 

D.  Submission of Proposals  

20.  Sealing and Marking of Proposal   

20.1.  The Technical Proposal accompanied by Proposal Security as specified in the Data 

Sheet shall be submitted in separate sealed envelope. The Envelope-A containing the 

Technical Proposal shall have written on its top the following: 

"TECHNICAL BID FOR STAGE CARRIAGE SERVICES IN RURAL AREAS OF 

RAJASTHAN"                         

CLUSTER No. ______ of ________________________DISTRICT 

Note:  If a Bidder wants to bid for more than one Cluster, it shall be required to furnish 

separate Bid Security for each Cluster in Envelope-A.  

Contents of Envelope-A shall be as follows:  

 1.  Proposal Security as specified in the Data Sheet  

 2.  Form T1: Covering Letter   

 3.  Form T2: Power of Attorney by Bidder/lead member in favour of Authorized 

Signatory    

 4.  Form T3: Power of Attorney by Consortium Members in favour of Lead 

Member   

 5.  Form T4: Information about the Bidder & Organization Chart  

 6.  Form T5: Relevant Experience if any (not necessary)  

 7.  Form T6: Financial Capability Statement (not necessary)   
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 8.  Form T7: Project Undertaking   

 9.  RFP document with each page initialized  

The Financial Proposal to be submitted shall be in separate sealed Envelope-B 

written over it the following:  

"FINANCIAL PROPOSAL FOR STAGE CARRIAGE SERVICES IN RURAL 

AREAS OF RAJASTHAN"  

CLUSTER No. ______of __________________DISTRICT 

Contents of Envelope-B shall be as follows:  

1. Form F1: Price Proposal Format   

The aforementioned two Envelopes A and B shall be sealed in an outer envelope and 

marked as follows:  

“PROPOSALS FOR STAGE CARRIAGE SERVICES IN RURAL AREAS OF 

RAJASTHAN"  

CLUSTER No. ______ of __________________DISTRICT 

20.2.  Envelopes shall indicate the complete name, address, e-mail (if any), telephone 

numbers (with city STD code) and facsimile number of the Bidder.  

20.3.  Envelope containing the Proposal shall be sent to the address indicated in the Data 

Sheet at the end of this Section.  

20.4.  Each Bidder shall submit only one set of Technical Bid.   

20.5.  All envelopes including inner and outer envelope shall indicate the name and 

address of the Bidder to enable the Proposal to be returned unopened in case it is 

received late or otherwise not considered as responsive.  

20.6.  RSRTC reserves the right to reject any Proposal which is not sealed and marked as 

instructed above and RSRTC will assume no responsibility for the misplacement or 

premature opening of the Proposal.  

21.  Proposal Due Date   

21.1.  Proposal should be submitted on or before Proposal Due Date and time, as specified 

in the Data Sheet at the end of this Section and in the manner and form as detailed in 

this RFP Document. The Proposals submitted in any other form and manner shall not 

be accepted.   

21.2.  RSRTC may at its sole discretion, extend the Proposal Due Date by issuing an 

addendum to all Bidders.   
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22.  Late Proposals  

22.1.  Any Proposal received by RSRTC after the stipulated time on the Proposal Due Date 

will not be accepted.  

23.  Modifications/Substitution/Withdrawal of Proposals   

23.1.  A Bidder may modify, substitute or withdraw its Proposal after submission, 

provided that written notice specifying the modification; substitution or withdrawal 

is received by RSRTC by the Proposal Due Date. No Proposal shall be modified, 

substituted or withdrawn by the Bidder after the Proposal Due Date and time.  

23.2.  Any Bidder may withdraw its Proposal on or prior to the Proposal Due Date and 

time without inviting action for forfeiture of its Proposal Security. Withdrawal or 

modification by the Bidder of its Proposal after Proposal Due Date and time shall 

entitle RSRTC to forfeit the Proposal Security.  

23.3.  The modification, substitution, or withdrawal notice shall be sealed, marked and 

delivered in accordance with Clause 20, with the envelope being additionally 

marked MODIFICATION, SUBSTITUTION OR WITHDRAWAL as appropriate.  

E.  Proposal Opening and Evaluation  

24.  Proposal Opening   

24.1.  RSRTC will open the Proposals, including withdrawals, modifications made 

pursuant to Clause 23 in the presence of Bidder’s designated representatives who 

choose to attend, at the time, date and location stipulated in the Data Sheet at the end 

of this Section or to be intimated in due course. 

24.2. Envelopes marked Withdrawal shall be opened first and the name of the Bidders 

shall be read out. Proposals for which an acceptable notice of withdrawal has been 

submitted in accordance with Clause 23 shall not be opened.  

24.3.  Subsequently, all envelopes marked Modifications shall be opened and submissions 

therein read out in appropriate details.  

24.4.  Not Used/Not Applicable.  

24.5.  RSRTC would subsequently examine responsiveness of Proposals in accordance with 

the criteria set out in Clause 26.  

25.  Confidentiality  

25.1.  RSRTC shall treat the contents of all Proposals and other documents/information 

submitted by the bidders as confidential. RSRTC shall take all reasonable precautions 

to ensure that all persons who have access to such material maintain confidentiality 
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in respect of the same. RSRTC shall not divulge any such information, unless it is 

directed to do so by any authority, which has power to order its release.  

25.2.  Each party to whom this RFP document is issued, shall, whether or not the party 

submits a proposal, treat this RFP, related clarifications, information and solutions 

provided by RSRTC in relation to this Project or bidding process as confidential for a 

period of five (5) years from date of issue of RFP document package. During this 

period, the concerned party shall not disclose or utilize in any manner, any such 

documents, information or solutions, without prior written approval of RSRTC, 

unless the party is required to do so in pursuance of any applicable law.  

25.3.  RSRTC shall have right to make available the proposal related information provided 

by the Bidder(s) to RSRTC’s advisors/consultants/project developers etc. for the 

purpose of availing their assistance in evaluating the Proposals. Each short-listed 

party shall have the right to make available this RFP document and related 

documents/information to its advisors/consultants and to the concerned financial 

institutions for the purpose of preparation of its Proposal and for achieving Financial 

Closure. RSRTC and short-listed parties shall ensure that their advisors/consultants 

and/or financial institutions treat this RFP document and the related information as 

confidential.  

25.4.  Any information relating to examination, clarification, evaluation and comparison of 

Proposals and recommendations for the selection of the Preferred Bidder shall not be 

disclosed to any Bidder or any other person not officially concerned with such 

process.   

26.  Determination of Responsiveness  

26.1.  Prior to evaluation of Proposals, RSRTC will determine whether each Proposal is 

substantially responsive to the requirements of the RFP. A Proposal shall be 

considered responsive only if the Proposal:  

 (a)  Is received by the Proposal Due Date including any extension thereof 

pursuant to Clause 23;  

 (b)  Is signed sealed and marked as stipulated in Clause 19 and Clause 20;  

 (c)  Is accompanied by the Power of Attorney in the format specified in Form 2 

(or 3 as applicable) of Section 3;   

 (d)  Is accompanied by Proposal Security as specified in Clause 15;  

 (e)  Contains all the information as requested in this RFP;  

 (f)  Contains information in the formats same as those specified in this RFP;  

 (g)  Mentions the Proposal Validity Period as set out in Clause 16;  
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 (h)  Fulfill all conditions and contains all undertakings and obligations as 

required by this RFP;  

 (i)  Contains no false or misleading information or statement or undertaking  

26.2.  A Proposal that is substantially responsive is one that conforms to the preceding 

requirements without material deviation or reservation. A material deviation or 

reservation is one:  

 (a)  Which affects in any substantial way the scope, quality, or performance of the 

bidder as bus Operator under Project, or  

 (b)  Which limits in any substantial way, inconsistent with the RFP Document, 

rights of RSRTC or the obligations of the Bidder under the Operating 

Agreement, or  

 (c)  Which would affect unfairly the competition with other Bidders presenting 

substantially responsive bids.  

26.3.  RSRTC reserves the right to reject any Proposal which is non-responsive and no 

request for alteration, modification, substitution or withdrawal shall be entertained 

in request of such Proposals.  

26.4.  If a bid is not deemed to be substantially responsive RSRTC may seek any 

clarifications, information etc it may deem fit, before deciding whether the bid is 

responsive or not.  

27.  Clarifications/ Additional Submissions  

27.1.  To facilitate evaluation of Proposals, RSRTC may at its sole discretion, seek 

clarifications or additional submission in writing from any Bidder regarding its 

proposal. Not withstanding anything contained in the RFP Document, RSRTC 

reserves the right to take into consideration any such clarifications/additional 

submissions sought by it for evaluation of the Proposal.   

28.  Evaluation of Proposals  

28.1.  RSRTC will evaluate and compare only such Proposals which are determined to be 

substantially responsive in accordance with Clause 26. The Technical Proposal will 

be evaluated for substantive compliance or responsiveness.                                                                                                      

28.2.  Technical Proposals of only qualifying bidders shall be evaluated for substantive 

compliance or responsiveness.  

28.3.  Only those bidders, whose qualifications and Technical Proposals are found 

substantially responsive to the requirements as specified in this document, shall be 

declared as Pass.   
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29.  Technical Proposal Evaluation  

29.1.  RSRTC will carry out a detailed evaluation of the Proposals previously determined 

to be substantially responsive in order to determine whether the technical aspects are 

in accordance with the requirements set forth in this RFP Document. In order to 

reach such a determination, RSRTC will examine and compare the technical aspects 

of the Proposals on the basis of the information supplied by the Bidders, taking into 

account the following factors:  

 a.  In the absence of Proposal Security as specified in RFP, no further evaluation of 

the proposal will be done.   

 b.  Overall, completeness and compliance with the experience, financial and other 

requirements. The Proposal that does not meet minimum acceptable standards 

of completeness and detail as required by RFP document will be rejected as non-

responsive.  

 c.  Any other relevant factors, if any, listed in the Data Sheet, or that the RSRTC 

deems necessary or prudent to take into consideration.  

29.2.  The evaluation of Technical Proposal will be on Pass/Fail basis. 

30.  Financial Proposal Evaluation  

30.1.  The Financial Proposals of bidders whose, Technical Proposals are categorized as 

Pass shall be opened and evaluated.  

30.2.  Evaluation of Financial Proposal shall be based on the bidding parameter as 

specified in the Data Sheet.  

30.3.  The bidding parameter for selecting the Preferred Bidder for each Cluster (Group of 

Routes) shall be the highest Premium per kilometer offered by the bidder to RSRTC, 

and in the event that no Bidder offers a Premium, then the Bidder quoting the lowest 

Viability Gap per kilometer to be paid by the RSRTC shall be declared as the Preferred 

Bidder (the “Preferred Bidder”).     

31.  Interpretation of Documents  

31.1.  RSRTC will have the sole discretion in relation to:  

  (i)  The interpretation of this RFP document, the Proposals and any documents 

provided in support of the Proposals; and   

 (ii)  All decisions in relation to the evaluation and ranking of Proposals RSRTC 

will have no obligation to explain or justify its interpretation of this RFP 

document, the Proposal(s) or their supporting/related documents/ 
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information or to justify the evaluation process, ranking process or selection 

of the Preferred Bidder.  

31.2.  In the event of conflicts of any sort between the RFP document and the Operating 

Agreement, the documents shall be given following priority:  

(i)  Operating Agreement  

(ii)  RFP Document  

31.3.  RSRTC reserves the right to use and interpret the Proposal documents, data etc it 

receives from the Bidder(s) in its absolute discretion.  

F.  Award and Agreement  

32.  Notice of Award and Signing of Operating Agreement  

32.1.  The Preferred Bidders would be notified in writing by RSRTC as per schedule 

specified in the Data Sheet at the end of this Section  

32.2.  In case Bidder is Consortium or Joint Venture and declared as the Preferred Bidder at 

the end of bidding process, it shall be required to form Association of Persons that 

shall enter into the Operating Agreement with RSRTC. The equity holding in the 

Association of Persons would be in the same proportion as outlined in the Proposal 

of the Preferred Bidder. The draft of the Operating Agreement is provided in the 

Section 5 of this RFP. The signing of the Operating Agreement shall be as per the 

schedule specified in the Data Sheet at the end of this Section.  

33.  Right to Accept Any Proposal and to Reject Any or All Proposal   

33.1.  Notwithstanding anything contained in this RFP document, RSRTC reserves the 

right to accept or reject any Proposal and/ or to terminate the bidding process and/ 

or reject all Proposals, at any time prior to the issue of Notice of Award, without 

incurring any liability towards the rejected bidder(s) or any obligations to inform the 

affected bidders(s) of the grounds for rejection and without assigning any reason for 

the same.  

33.2.  RSRTC reserves the absolute rights to cancel, terminate, change or modify this 

procurement process and/or requirements of bidding stated in the RFP, without 

assigning any reason or providing any notice and without accepting any liability for 

the same.  

34.  Operation Performance Security   

34.1.  The Preferred Bidder shall furnish Operation Performance Security by way of Bank 

Guarantee/ Demand Draft as specified in the Data Sheet at the end of this Section.   
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35.  Corrupt or Fraudulent Practices   

35.1.  RSRTC desires to observe a high standard of ethics during the selection process. In 

pursuance of this, RSRTC  

• will not accept a proposal for award if it determines that the Bidder 

recommended for award has engaged in corrupt or fraudulent practices in this 

selection process; and  

• will declare a firm ineligible, if it at any time determines that the firm has 

engaged in corrupt or fraudulent practices in this selection process.  

For the purpose of this provision, RSRTC defines the terms set forth as follows:  

• corrupt practices means the offering, giving, receiving and soliciting of anything 

of value to influence the action of an official in the procurement process or in 

Operating Agreement execution; and  

• fraudulent practice means a misrepresentation of facts in order to influence a 

procurement process or the execution of a Operating Agreement and includes 

collusive practices among Bidders (prior to or after Proposal submission) 

designed to establish Proposal prices at artificial, non competitive levels and to 

deprive RSRTC of the benefits of free and open competition.  
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DATA SHEET 

Clause  Data 

  Name of the Project:  

Operation of Stage Carriage Services on Financing, Procurement, Own, Operation 

and Management of Buses on Specified Cluster (Group of routes) in Rural Areas of 

Rajasthan on Public Private Partnership Basis 

  Location of the Project:  
Ajmer, Banswara, Baran, Barmer, Bharatpur, Bhilwara, Bikaner, Bundi, Chittorgarh, Churu, Dholpur, 

Dungarpur, Ganganagar, Hanumangarh,  Jaisalmer, Jalore, Jhalawar, Jhunjhunu, Jodhpur, Karouli, Kota, 

Nagour, Pali, Pratapgarh, Rajsamand, Swai Madhopur, Sikar, Sirohi, Tonk, and Udaipur Districts 

9.1  

  

Name and Address for Correspondence:  

The Executive Director (Traffic),   

Rajasthan State Road Transport Corporation 

Phone: 0141-2374644,  

E-mail: rsrtc.edt@gmail.com)  

Or http./eproc.rajasthan.gov.in   

13  Proposal Language:  

English  

14.1  Currency of the Proposal:   

Indian National Rupees  (INR) 

15.1  Proposal Security:  

The bidders have to submit separate Proposal Security for each of the Cluster in 

which they are interested to operate the bus service. The bidders have to furnish an 

EMD for an amount of Rs. 10,000/- (Rupees Ten Thousand only) in the form of 

DD drawn in favour of “Financial Advisor, Rajasthan State Road Transport 

Corporation” payable at Jaipur along with the bid for each Cluster in separate 

envelope. 

18  Date and Vanue for Pre-proposal Conference: 
Date and Time Name of Districts   Venue Office of  Contect No 

12.06.2013 at 11.00AM Ajmer, Bhilwara, Nagaor,  Zonal Office Ajmer 9413351676 

13.06.2013 at 11.00AM Jodhpur, Pali, Jalore, Jaisalmer, 

Barmer, Sirohi 

Zonal Office Jodhpur 
9413385087 

17.06.2013 at 11.00AM Udaipur, Chittorgarh, Baswara, 

Pratapgarh, Rajsamad and 

Dungarpur 

Zonal Office  Udaipur 

9414010388 

18.06.2013 at 11.00AM Sikar, Jhunjhunu, Churu Zonal Office  Sikar 9414022250 

19.06.2013 at 11.00AM Bikaner, Gananagar, Hanumangarh Zonal Office  Bikaner 9414151501 

21.06.2013 at 11.00AM Kota , Bundi, Baran, Jhalawar, Tonk, 

& Sawaimadhopur 

Zonal Office  Kota 
9414050295 

22.06.2013 at 11.00AM Bharatpur,  Karaoli, Dholpur, Zonal Office  Bharatpur 9413385074 

24.06.2013 at 11.00AM All Districts acepts Dausa, Jaipur & 

Alwar 

Confrence Hall RSRTC 

Head Office Jaipur  
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Clause  Data 

20.4  No. of Copies of Proposal:  

The Technical Proposal shall be in one set only.  

Note:  If bidder wants to bid for more than one Cluster: 

(i) The Bidder shall be required to submit separate Technical Proposal for 
such additional Cluster. 

(ii) The Bidder shall submit Financial Proposal for each Cluster in separate 
envelope.    

23  Proposal Due Date:   

On 27.06.2013 till 4.00 PM  

24.1  Technical Proposal Opening:  To be intimated in due course. 

Financial Proposal Opening:  To be intimated in due course.  

30.3  Bidding Parameter:  

The bidding parameter for selecting the bidder for each Cluster (Group of Routes) 

shall be the highest Premium per kilometer offered by the bidder to RSRTC, and in 

the event that no Bidder offers a Premium, then the Bidder quoting the lowest 

Viability Gap per kilometer to be paid by the RSRTC shall be declared as the 

Preferred Bidder (the “Preferred Bidder”).   

32.1  Notice of Award:  

Within 14 days of Financial Proposal opening or any extension specified by RSRTC  

32.2  Signing of Operating Agreement:  

Within 14 days of Notice of Award or any extension specified by RSRTC  

34  Performance Security:  

The bidders have to furnish, prior to signing of the Operating Agreement, a 

Performance Security for an amount of Rs. 25,000/- (Rupees Twenty Five 

Thousand only) per bus in the form of DD drawn in favour of “Financial Advisor, 

Rajasthan State Road Transport Corporation” payable at Jaipur. Format of 

Performance Security is enclosed at Annexure-E. 
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SECTION 3:  PROPOSAL FORMATS 

Checklist of Contents of Proposal 

Each Bidder shall submit the Proposal for each Cluster with the following attachments in the 

separate envelopes as specified below:   

Envelope A – Technical Proposal (One original set only)  

1. Proposal Security as specified in the Data Sheet  

2. Form T1: Covering Letter   

3. Form T2: Power of Attorney by Bidder in favour of Designated Person(s)    

4. Form T3: Power of Attorney by Consortium Members in favour of Lead Member   

5. Form T4: Information about the Bidder & Organization Chart  

6. Form T5: Relevant Experience   

7. Form T6: Financial Capability Statement   

8. Form T7: Project Undertaking   

9. RFP document with each page initialized  

Envelope B - Financial Proposal (Original)  

1. Form F1: Price Proposal Format   
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FORM T1: Covering Letter 

Dated: …………….   

The Executive Director (Traffic),   

Rajasthan State Road Transport Corporation 

Phone: 0141-2374644,  

E-mail: rsrtc.edt@gmail.com)  

Sub:  Operation of Stage Carriage Services on Financing, Procurement, Own, 

Operation and Management of Buses on Specified Cluster (Group of 

routes) in Rural Areas of Rajasthan on Public Private Partnership Basis. 

Dear Sir,  

Attached to this letter is the authority regarding Power of Attorney appointing me/us as 

authorized person(s) to make these representations for and on behalf of the Bidder in respect 

of the Proposal.  

For and on behalf of the Bidder, I/we confirm:  

1. Our offer is in accordance with the terms and conditions of the RFP document issued by 

RSRTC. We have initialled each page of it to convey our acceptance. 

2. That the offer contained in the Proposal attached to this letter is a firm offer which will 

remain open for the Proposal Validity Period referred to in the RFP, including any 

extension of the Proposal Validity Period as may be agreed by us.  

3. That RSRTC, may by written notice, extend the period of Proposal Validity Period and 

the Proposal attached to this letter and the Proposal Security shall remain in force and be 

valid for that extended period as per provisions of the RFP document. 

4. That if selected as Preferred Bidder we agree to do the following: 

(i) To sign the Operating Agreement.  

(ii) In case of consortium /JV, to form the Association of Persons. 

(iii)  To perform all obligations as per terms and conditions stipulated in RFP.  

5. That attached to this letter is the EMD as required by RFP document.  

6. Attached to this letter is a true copy of the Power of Attorney between the parties 

constituting the Consortium (if applicable).  

Name:  

Title:  

Date:  
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FORM T2: Power of Attorney by Lead Member/Bidder in favour of Authorized Person  

(on non judicial stamp paper of Rs. 100/-) 

 

Dated ---------  

POWER OF ATTORNEY 

TO WHOMSOEVER IT MAY CONCERN 

Shri __________________________{Name of the Person, domiciled at _______________ 

___________ (Address)}, acting as __________________________ (Designation and name of 

the Firm), and whose signature is attested below, is hereby authorized on behalf of 

__________________________Name of Bidder/lead member) to negotiate and settle terms 

and conditions, finalize, approve, sign and execute Agreements, Documents, Endorsements, 

Writings, etc. as may be required by RSRTC for Operation of Stage Carriage Services on 

Financing, Procurement, Own, Operation and Management of Buses on Specified Cluster 

(Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis, Cluster 

No._____ of ________________ District and is hereby further authorized to sign and file 

relevant documents in respect of the above.  

 (Attested signature of Shri__________________________)  

IN WITNESS WHEREOF, we have hereunto set our respective hands this ______day 

of__________2012 in the presence of the following witnesses  

Witness 1          Witness 2  

Signature  _____________    Signature  _____________ 

Name    _____________  Name   _____________ 

Address  _____________  Address  _____________ 

We hereby ratify and confirm that all acts done by our attorney _______________ (name of 

authorized person) shall be binding on us as if same had been done by us personally  

Signature   _____________ [signature of authorised signing officer]  

Name     _____________  [Name of authorised signing officer]  

Title   _____________  [Title of authorised signing officer]  

Note : (1)  Lead member needs to submit separate Power(s) of Attorneys for each authorized  

     person  

(2)  Any change in the authorized person(s) should be informed to RSRTC along with  

    a similar Power of Attorney in favour of such person(s)  
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FORM T3: Power of Attorney by Each Member of the Bidder in favour of Lead Member 

(on non judicial stamp paper of Rs. 100/-)    

 Dated _____________  

POWER OF ATTORNEY 

TO WHOMSOEVER IT MAY CONCERN 

WHEREAS we have decided to participate in the bidding process for Operation of Stage 

Carriage Services on Financing, Procurement, Own, Operation and Management of Buses on 

Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private 

Partnership Basis, Cluster No.____of _____________ District (the "Project") as member of 

consortium with __________________________. Independently, I/we authorize, 

_____________ _____________ [name of lead member], a _____________incorporated under 

the laws of __________________________, the registered address of which is _____________, 

to lawfully represent and act on our behalf as the Lead Member of the Consortium to sign 

any qualification statement, proposal, conduct negotiations, sign contracts, incur liabilities 

and receive instructions for us and on our behalf and execute all other necessary matters in 

connection with the Project. We hereby confirm that we are jointly and severally liable, 

together with other members of the Consortium, to the RSRTC for all of the obligations of 

the Consortium in respect of our qualification statement, technical and Financial Proposal 

for the project, in accordance with the RFP document for the Project issued on ------ and as 

amended prior to date hereof.  

We hereby ratify and confirm that all acts done by our said attorney _____________ 

__________________________ (name of lead member) shall be binding on us as if the same 

has been done by us personally. We hereby also ratify and confirm that if we are selected as 

Preferred Bidder, we shall from Association of Persons as per the following shareholding 

pattern:  

Party % Shareholding 

    

    

IN WITNESS WHEREOF, we have hereunto set our respective hands this ______day of 

_________2012 in the presence of the following witnesses  

Witness 1              Witness 2  

Signature  __________________________  Signature __________________________ 

Name    __________________________  Name  __________________________ 

Address  __________________________  Address __________________________ 

 

By   __________________________  [the Authorising Company]  

Signature  __________________________  [Signature of authorised signing officer]  

Name    __________________________  [Name of authorised signing officer]  

Title     __________________________  [Title of authorised signing officer]  
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FORM T4: Information about Bidder  

Name of the Bidder   

Names and roles of all the members of the bidder should be given below:  

1. Information about Member(s)   

(a) Nature of the Bidding Firm  

 (a) Individual  

 (b) A Sole Proprietorship  

 (c) A Cooperative Society 

 (d) A Partnership firm  

 (e) A Limited Company  

 (f) Corporation  

(b) Brief Introduction  

Registered Name of Lead Member / Member  

Address  

Telephone                                     Fax                                E-mail  

(c) Main Businesses  

In India  

Date of Incorporation  

Under Present Management Since (Year)  

(d) Management  

Chairman of Board  

Chief Executive Officer  

Chief Operating Officer  

Role in Consortium  

(e) List of Shareholders  

Name of Shareholders                                    Percentage of Share  

  

  

2.  (a)Information about authorized Person(s)  

Name  

Position  

Telephone                                      Fax                                    E-mail  

  

Note:    

(1)  Particulars should be furnished separately for each member/partner  

(2)  In case of Consortium/JV/Partnership, a copy of interse agreement and Power of 

Attorney should be attached.  

(3)  Organisation Chart showing the structure of the organization, including the names of 

the directors and position of officers shall be attached/submitted.  
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FORM T5: Relevant Experience if any ( not necessary )  

Name of the Bidder:  

1. Name of the Project:  

2. Location:  

3. Project Details:  

 a. commencement date  

 b. type and number of vehicles of bidder under the project  

 c. type of permit and/ or arrangement under which above vehicles are operating  

4. Bidder(s) Role in the Project  

5. Name, Address, Contact Person, Tel/Fax of the Other Members and their roles in the 

Project:  

6. Financing arrangement (if any):  

Note:   

(1)  Relevant Experience for this purpose shall mean owning and operation of any type 

of transport services viz Buses, Mini Buses, Taxies, Maxi cabs or similar type of 

modes of public transport or trucks in any city/state in India. 

(2)  Minimum numbers for satisfying the experience criteria are 5 buses/mini buses/ 

trucks or 20 taxis/cars/cabs/autos  

 (3)  Please use separate sheet for each project  

(4) The experience as claimed by the Bidder shall be supported by evidence in the form 

of license/ authorization/copy of permit etc. 
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FORM T6 : Financial Capability Statement if any ( not necessary ) 

 

The financial criteria given above may be satisfied by either of the partner or jointly by both 

the partners. 

S.No. Parameters 
FINANCIAL YEAR (Rs. Lakhs) 

2008-09 2009-10 2010-11 

1 Turnover     

2 Total Assets     

3 Current Assets     

4 Total Liabilities     

5 Current Liabilities     

6 Profit before Tax     

7 Profit after Tax     

8 Net Worth*      

9 Net Cash Accrual #     

* Net Worth = Equity Capital + Reserve and Surplus - Revaluation Reserve - Accumulated 

losses - Intangible assets  

# Net Cash Accrual = Profit After Tax + Depreciation + other non-cash expenditure  

a.  The Bidder shall provide copies of its audited financial statements/ Income Tax 

returns and other financial data for the immediately preceding three years. The 

statement shall include, but not limited to, for immediately preceding three years:  

 i.  Audited financial accounts including balance sheet, Profit and Loss accounts 

statements  

 ii.  Additional information supporting evaluation of the company’s financial and 

legal status, if required.  

b.  The information provided shall be detailed enough to demonstrate, and allow 

evaluation of the Bidder’s financial capability to fulfill its obligations, if selected as 

Preferred Bidder.  
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FORM T7: Project Undertaking  

(On the Letter Head of the Bidder or Lead Member in case of a Consortium)  

Date ____________ 

The Executive Director (Traffic),   

Rajasthan State Road Transport Corporation 

Parivahan Marg 

Jaipur 

Sub:   Operation of Stage Carriage Services on Financing, Procurement, Own, 

Operation and Management of Buses on Specified Cluster (Group of 

routes) in Rural Areas of Rajasthan on Public Private Partnership Basis, 

Cluster No._____ of _________________ District 

We have read and understood the Request for Proposal (RFP) document in respect of the 

captioned project provided to us by RSRTC.   

We hereby agree and undertake as under:  

Notwithstanding any qualifications of conditions, whether implied or otherwise, contained 

in our Proposal we hereby represent and confirm that our Proposal is unqualified and 

unconditional in all respects and we agree to the terms of the proposed Operating 

Agreement, a draft of which also forms a part of the RFP document provided to us.  

 

Dated this ……… Day of …………………. 2012  

 

Name of the Bidder/Lead member  

Signature of the Authorized Person  

Name of the Authorized Person 
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FINANCIAL PROPOSAL- FORMAT  
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FORM F1: Price Proposal Format  

(On the Letter Head of the Bidder/Lead Member) 

To,  

The Executive Director (Traffic),   

Rajasthan State Road Transport Corporation 

Parivahan Marg 

Jaipur 

Sub:  Operation of Stage Carriage Services on Financing, Procurement, Own, 

Operation and Management of Buses on Specified Cluster (Group of 

routes) in Rural Areas of Rajasthan on Public Private Partnership Basis, 

Cluster No._____of ___________District 

Being duly authorized to represent and act on behalf of ---------------------------- (name of the 

firm/Lead Member) and having reviewed and fully understood all requirements of bid 

submission provided in the RFP document and subsequent clarifications provided in 

relation to project, I/we hereby provide our Price Proposal.   

I/We have read all the General Conditions in details particularly the terms and conditions 

specified in Article-VII of Draft Operation Agreement. I/we undertake to Finance, Procure, 

Own, Operate and Manage the Rural Buses on: 

Cluster No. ___________of ___________________ District 

in accordance with the terms and conditions as provided in the above mentioned 

Document/s.  

I/We submit the Price Proposal as under: 

Premium that I/we agree to offer on per kilometer basis to Rajasthan State Road Transport 

Corporation (RSRTC), for an Authorization Period of 6 (six) years.  

Cluster 

Designation 

Routes in the Cluster Premium per km (Rs.) 

(in Words) (in Figures) 

1 2 3 4 

   

 

 

 

OR  

Viability gap that shall be paid to me/us on per kilometer basis by Rajasthan State Road 

Transport Corporation (RSRTC), throughout the Authorization Period of 6 (six) years: 

Cluster 

Designation 

Routes in the Cluster Viability Gap per km (Rs.) 

(in Words) (in Figures) 

1 2 3 4 
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Note:  

1. The applicable table shall be filled in by the bidder without overwriting and without cutting. 

2. The table not applicable shall be struck off by the bidder. 

3. Bidder is requested to fill in column 1 of above table from Annexure-A (Column 1): Details of 

Proposed Clusters.  

4. Bidder is requested to fill in column 2 of above table from Annexure-A (Column 3): Details of 

Proposed Clusters.  

We abide by the above offer and all other terms and conditions of the RFP, if RSRTC selects 

us as the Preferred Bidder.   

We also understand that, in case of any discrepancy between the amounts quoted in words 

and figures, the figure that is beneficial to RSRTC, shall be reckoned. 

 Yours faithfully, 

 

__________________ 

(Signature of Authorized Signatory) 

(Name, Title, Address, Date)  
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SECTION 4:  ANNEXURES   

 

ANNEXURE-A: DETAILS OF PROPOSED CLUSTERS (GROUP OF ROUTES)   

ANNEXURE-B: MIDI BUS (30+SEATING) SPECIFICATIONS ALONG WITH MODAL 

ANNEXURE-C: BUS FARES AND TARIFF STRUCTURE NOTIFIED BY TRANSPORT 

DEPARTMENT, GOVERNMENT OF RAJASTHAN 

ANNEXURE-D:  FORMAT FOR OPERATIONS PERFORMANCE SECURITY  
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ANNEXURE-A:  

Details of Proposed Clusters (Group of Routes) in Bikaner, Ganganagr and Hanumangarh 

Districts and Nearby Area 

BIKANER DISTRICT CLUSTERS 

Cluster 
Designatio

n 

R
ou
te 
N
o. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicle 
Utilizat
ion in 
the 

Cluster 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

Cluster 1 of 
BIKANER 

District 

1 
Bikaner-
Dharnok 

Barsinghsar, 
Lalamdesar 

77 2 2 4 1 

6 

308 

333 

2 
Bikaner-
Katriyasar 

Malasar, Runiya, 
Badavas, 
Katriyasar 

58 2 2 4 1 232 

3 Bikaner-Kalu 
Udasar, Bamblu, 
Sereraa 

86 2 2 4 1 344 

4 
Bikaner-
Amarpura 

Kawni, Nal, 
Jaimalsar 

68 2 2 4 1 272 

5 
Bikaner-
Kalasar 

Kalasar, Kanasar 54 2 2 4 1 216 

6 
Bikaner-
Panchu 

UdaiRamsar-
Ambasar 

73 2 2 4 1 292 

Cluster 2 
BIKANER 
of District 

7 
Khajuwala-
Amarpura 

Amarpura, 
Shivnagar, Aaduri, 
Maikari, Daily 
Talai 

48 3 3 6 1 

7 

288 

270 
8 

Khajuwala-
Kaluwala 

14 BD, 2KWM 28 4 4 8 1 224 

9 
Khajuwala-
Dantor 

Siyasar-Chogan 32 4 4 8 1 256 
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Cluster 
Designatio

n 

R
ou
te 
N
o. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicle 
Utilizat
ion in 
the 

Cluster 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

10 
Khajuwala-
Anandgarh 

Guluwali, 2KLD 50 3 3 6 1 300 

11 
Khajuwala-
Lakhusar 

17KYD, 22KYD 65 2 2 4 1 260 

12 
Khajuwala-
34KYD 

3PWM, 34KYD 21 6 6 12 1 252 

13 
Khajuwala-
Tharusar 

Tharusar, Lunkha 
Dandi 

52 3 3 6 1 342 

Cluster 3 of 
BIKANER 

District 

14 
Nokha-
Darnok 

Roda, Kudasu, 
Udasar, Panchu, 
Nathusar, Darnod 

49 5 5 10 2 

15 

490 

282 

15 
Nokha-
Swrupsar 

Hasasar, Swrupsar 28 5 5 10 1 280 

16 Nokha-Chadi 
Kaku kaheeri, 
Sadhuna, Sarda 

71 2 2 4 1 284 

17 
Nokha-
Bhadala 

Sarunda, Bhadala, 
Hasasar, sadhuna 

46 3 3 6 1 276 

18 
Nokha-
Napasar 

Barasar, Morkhana, 
Gazaroopdesar, 
Kesar Desar, Jatan, 
Kuchor, Aathoni, 
Mundasar, Sithal 

75 5 5 10 2 750 

19 
Nokha-
Lalgarh 

Thavriya, Jhadeli, 
Gajsukhdesar, 
Bilniyasar 

70 2 2 4 1 280 

20 
Nokha-
Siyana 

Kishanasar,  
Dignsari 

61 3 3 6 1 366 

21 
Nokha-
Badanu 

Kuchhor, Auguni, 
Siniyala, Badanu 

76 2 2 4 1 366 

22 
Nokha-
Mundar 

Mainsar, Jaisalsar 50 3 3 6 1 300 
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Cluster 
Designatio

n 

R
ou
te 
N
o. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicle 
Utilizat
ion in 
the 

Cluster 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

23 
Nokha-
Bidasriya 

Lal amdesar Bada, 
Mansuri, Sadhasar 

64 2 2 4 1 256 

24 Nokha-Guda Daava, Vadheda 42 3 3 6 1 252 

25 
Nokha-
Surpura 

Sijguru, Surpura 33 4 4 8 1 264 

26 
Nokha-
Kolayat 

Desalsar, Jaang, 
Gaila,  Zedemegara 

69 2 2 4 1 276 

Cluster 4 of 
BIKANER 

District 

27 
Kolayat-
Barsalpur 

Guda, Veethnoka, 
Baju godu, 
Ranjitpura, 
Barsarpur 

113 3 3 6 2 

8 

678 

320 

28 
Kolayat-
Bikampur 

Gadiyala, Girajsar 107 3 3 6 2 642 

29 Kolayat-Aauo 
Jhuru, Siyana, 
Handhabhelu, 
Khidasar, Dasudi 

90 3 3 6 2 540 

30 
Kolayat-
Bikaner 

Akasar, Bholasar, 
Kolasar, Handla 

55 3 3 6 1 330 

31 
Kolayat-
Gogadiyawal
a 

Chani, Chadasar, 
Khari Charnan, 
Bagandsar 
Charanwala, 
Gagediyavala 

85 2 2 4 1 340 

Cluster 5 of 
BIKANER 

District 

32 
Dungargarh-
Soniyasar 

Dusarna, 
Pandarikji, Upani, 
Soniyasar 

57 3 3 6 1 

8 

342 

326 33 
Dungargarh-
Punrasar 

Gusaisar, Binjhsar, 
Punrasar 

48 6 6 12 2 576 

34 
Dungargarh-
Patamdesar 

Surjansar,  
Udrasar, 
Likhmadasar 

61 3 3 6 1 366 
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Cluster 
Designatio

n 

R
ou
te 
N
o. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicle 
Utilizat
ion in 
the 

Cluster 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

35 
Dungargarh-
Barjansar 

Indrapalsar, 
Samkhla, Badela, 
Barjansar 

55 3 3 6 1 330 

36 
Dungargarh-
Katar 

Dulchasar, Sudsar, 
Salwatsar, Bapru 

82 4 4 8 2 656 

37 
Dungargarh-
Momasar via 
Dhirdasar 

dirdasar, Chotiyan, 
Momasar 

50 3 3 6 1 300 

Cluster 6 of 
BIKANER 

District 

38 
Lunkaransar-
Amarpura 

Nathvana, Dhani, 
Pandusar 

43 2 2 4 1 

11 

305 

211 

39 
Lunkaransar-
Sattasar 

Rajasar, Bhatiyan, 
Bijharvali 

73 3 3 6 1 305 

40 
Lunkaransar-
Garabdesar 

Kalu, Garraddusar 35 3 3 6 

2 476 41 
Lunkaransar-
Biknair 

Kakadwala, 
Biknair 

27 2 2 4 

42 
Lunkaransar-
Baderan 

Ronghar, Baderan 26 2 2 4 

43 
Lunkaransar-
Sooi 

Sherpura, Sooi 69 3 3 6 

2 610 

44 
Lunkaransar-
Rambaag 

Rambaag 49 2 2 4 

45 
Lunkaransar-
Baladesar 

Baladesar 55 2 2 4 
2 

598 
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Cluster 
Designatio

n 

R
ou
te 
N
o. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicle 
Utilizat
ion in 
the 

Cluster 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

46 
Lunkaransar-
Chakjod 

Chakjod 63 3 3 6 

47 
Lunkaransar-
Makdasar 

Sodhvali, 
Makadasar 

47 2 2 4 

1 336 

 

48 
Lunkaransar- 
Khinyeara 

Khinyeara, 
Khekhram 

37 2 2 4 

49 
Lunkaransar-
Ranwasar 

Kujti, Ranwasar 32 3 3 6 

1 276 

50 
Lunkaransar-
Shekhsar 

Kapurisar, 
Shekhsar 

42 1 1 2 

51 
Lunkaransar-
Maileti 

Ajeetmana,Ranara
mmadmalie,  
Sansardesar, 
Kharbara 

126 1 1 2 1 252 
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GANGANAGAR  DISTRICT CLUSTERS 

Cluster 
Designation 

Ro
ute 
No. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips No. 

of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Average 
Vehicle 
Utilizati
on in 
the 

Cluster 

Up 

D
o
w
n 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

Cluster 1 of 
Ganganagar 

District 

1 
Ganganagar-
Kotha 

 
4L , 3Y, Kaliya, 
Khatlabana, 
Shivpur,  
Dullapur, Keri, 
Odki, 
Hindumalkot, 
Kotha, Pakki 

35 9 9 18 2 

10 

315 

245 

2 
Ganganagar-
Madera 

4L, Mohanpura, 
Koni, 
Rohidawali, 
Madera, 
Mijevala, 
Baukhtana 

20 5 5 10 1 200 

3 
Ganganagar-
Kesrisinghpu
r 

Dolatpura, 
Sangtpura, 
Mohalla, 
Malkanakla 

39 4 4 8 1 312 

4 
Ganganagar-
Padampura 

Choonavadh, 
Jodhewala, 
Sagarwala, 
Dhaduwali,  
Chanana, 19BB, 
Padampur 

39 4 4 8 1 312 

5 
Ganganagar-
Ganeshgarh 

4ML, Netewala, 
Hirna wali,  
Bakhtawali, 
Ladhuwala, 
Manphoolwala, 
Ganeshgarh, 
Dungarsinghpur
a 

30 7 7 14 2 420 

6 
Ganganagar-
Sulemanhea
d 

21 GG, 
Dhigawali, 
Daneeramwala, 
Bniyawala, 
Sulemanhead 

24 4 4 8 1 192 

7 
Ganganagar-
Ttarsar 

5G Choti, 21GG, 
Barjewalihead, 
466, 5LL, Ttarsar 

26 4 4 8 1 200 

8 
Ganganagar-
Govindpura 

4 ML, 
Govindpura 

14 8 8 16 1 224 

Cluster 2 
Ganganagar of 

9 
Padampur, 
Ridmalsar 

3RBA,  !IPS, 
Redmalsar 

25 4 4 8 1 4 200 244 
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Cluster 
Designation 

Ro
ute 
No. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips No. 

of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Average 
Vehicle 
Utilizati
on in 
the 

Cluster 

Up 

D
o
w
n 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

District 

10 
Padampur-
Ratanpura 

20BBA, 19 BB, 16 
BB, CC head, 
Savatsar, 11BBA, 
pharsewala, 
Jeevandesar, 
Ridmalsar, 
Ratanpura 

40 7 7 14 2 280 

11 
Kenchi-
69LNP via 
Jodkiya 

Jodkiya,  (83LNP) 
54 LNP-69LNP 

21 5 5 10 1 210 

Cluster 3 of 
Ganganagar 

District 

12 

Raisinghnag
ar-
Shrivijaynag
ar 

36LNP 
(Nanuwali) 
Bajuwala , 
SatJnda, 6JKM, 
Thandi, Malsar 
(4SAD) 

38 7 7 14 2 

8 

366 

290 

13 
Raisinghnag
ar- 
Redmalsar 

17TK (Muklawa), 
10TK, 11TK, 5TK, 
13TK (16PS-7PS) 

41 4 4 8 1 328 

14 
Raisinghnag
ar-
Khyaliwala 

2FF, 3FF, 4FF, 
66RB, 71 RB, 
78RB, 6FD 

36 5 5 10 1 360 

15 

Samejakothic
, 
Mohakamwa
la 

9KSD, 8LPM, 
6LPM 

18 6 6 12 1 216 

16 
Raisinghnag
ar-
Samejakothi 

32PSA (Savatsar), 
43PS, Khanta, 
Likhamewala, 
30PSA, 
(Bishanpura), 
75NP 

31 9 9 18 1 202 

17 
Raisinghnag
ar-
Bishanpura 

16PS, 7PS, 5TK, 
17TK, 10TK, 
11TK, 13TK, 
3MK, 1MK, 
52NP, 
Bishanpura 

50 3 3 6 1 300 

18 
Raisinghnag
ar-Kaluwala 
Dhaba 

Shyamgarh, 
Nanuwali, 59NP, 
38NP 

24 5 5 10 1 240 

Cluster 4 
Ganganagar of  

District 
19 

Karanpur-
Dhirngawali 
via Nanaksar 

Rodewala, 9FA, 
Maanjhiwala, 
Gauda, 
Dhirngawali 

31 7 7 14 2 7 217 234 
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Cluster 
Designation 

Ro
ute 
No. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips No. 

of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Average 
Vehicle 
Utilizati
on in 
the 

Cluster 

Up 

D
o
w
n 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

20 
Karanpur-
Gajsinghpur 

Rupnagar, 56F. 
Motasar, Khuni, 
2FFA, Luhara 

21 4 4 8 1 168 

21 
Karanpur-
62F 

Rupnagar, 
Mukan, 61F 

22 5 5 10 1 220 

22 
Karanpur-
Manksar 

14FF, Manksar, 
13FF 

17 6 6 12 1 204 

23 

Karanpur-
Kesrisinghpu
r via 
jgatewala 

3O, Gurusar, 
Kesrisinghpur 

33 5 5 10 1 330 

24 
Karanpur- 
Kesrisinghpur 
via Dhanur 

2X, 8X, Dhanur 
28 
 

5 5 10 1 280 

Cluster 5 of 
Ganganagar  

District 

25 
Suratgarh-
Phreedsar 

Manaksar, 
Bhagwansar, 
Sardargarh, 
Phreedsar 

27 4 4 8 1 

15 

216 

244 

26 
Suratgarh-
8SHPD via 
1KSR 

Manaksar, 
Bhagwansar, 
8SHPD 

17 3 3 6 1 204 

27 

Suratgarh-
Manewala 
via Paliwala, 
Khalpura 

Manaksar, 
Bhagwansar, 
Ramsarajakhran, 
Sadakwali, 
Maneksar 

39 7 7 14 2 273 

28 
Suratgarh-
Bishanpura 

Manaksar, 
Bhagwansar, 
Sardarpura Bika 
Veeka, 
Ghamundia, 
Nirwana, 
Bishanpura 

54 5 5 10 2 270 

29 
Suratgarh-
Dhaba via 
Sangar 

Manaksar, 
Bhagwansar, 
Sangar, 
Bhagwangarh, 
Dhaba 

42 5 5 10 2 210 
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Cluster 
Designation 

Ro
ute 
No. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips No. 

of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Average 
Vehicle 
Utilizati
on in 
the 

Cluster 

Up 

D
o
w
n 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

30 
Suratgarh-
Deidasspura 

Manaksar, 
Bhagwansar, 
Deidaspura 

48 5 5 10 2 480 

31 
Suratgarh-
Sardarpur 
Kharta 

Rangmahal, 
Sardarpur Kharta 

35 3 3 6 1 210 

32 
Suratgarh-
Singrasar 

Peepern, 
Rajiyasar, 
Mokalsar, 
Singrasar 

60 2 2 4 1 240 

33 
Suratgarh-
Thethar 

Rajpura, 
Pipeeran, 
Bhojewali, 
Somasar, Thethar 

51 5 5 10 2 510 

35 
Suratgarh-
Thukrana via 
Rayawali 

Rajpura, Pieeran, 
Thukrana 

40 3 3 6 1 240 

Cluster 6 
Ganganagar of  

District 

36 
Sadulshasar- 
Ganganagar 

Takhathajara, 
Budharwali, 
Hakmabad, 
Bnwali, Bhagsar,  
Chakmaharaj 

32 9 9 18 2 

8 

288 

291 

37 
Sadulshahar-
Ganeshgarh 
via Memmed 

Maniwali, 
Mammad, 
Panniwali, 
Jogiwala, 
Manphool, 
Sinhwala, 
Ganeshgarh 

44 7 7 14 2 308 

38 

Sadulshahar-
Ganeshgarh 
via Lalgarh 
Keekrchak  

Takhathajara, 
Budharwali, 
Hakmabad, 
Banwali, Lalgarh, 
Jogaiwala,, 
RodawaliChetra
mwala, 
Dungarsingpur, 
Ganeshgarh 

57 5 5 10 2 288 

39 
Sadulsar-
Pakka Sarna 

Lalbai, 
Bhatiwala, 
Mniwala, 
Chhapawali, 
Kilawali 

37 4 4 8 1 296 



Operation of Stage Carriage Services on Financing, Procurement, Own, Operation and Management of Buses 

on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis 

Rajasthan State Road Tranpsport Corporation Page 46 

Cluster 
Designation 

Ro
ute 
No. 

Name of 
Route 

Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips No. 

of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Average 
Vehicle 
Utilizati
on in 
the 

Cluster 

Up 

D
o
w
n 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

40 
Sadulsar-
Dhingtaniya 

Khoruwala, 
Narayangarh, 
Bhrampur Bodla, 
Karadwala, 
Noorowa, 
Allipura 

34 4 4 8 1 271 

Cluster 8 
Ganganagar of 

District 

47 

Naimandi-
4KPD- 
Ghadsana 
via Rawla 

19GD, 6SKM, 
2KM, 3KD, 5PSD, 
4KPD, 8BLD 

42 4 4 8 1 

6 

316 

282 

48 

Naimandi-
20LM-
Ghadsana 
(Luniya) 

4KPD, 8BLD, 
2GD, 2GM, 6DD, 
2KM, 20LM 

39 9 7 16 2 312 

49 

Naimandi-
Rawla via 
Jalwali, 
281RD 

2RKM, 1SKM, 
12MLD, 7MLD, 
2MLD 

37 4 4 8 1 273 

50 
Naimandi-
22RJD via 
Rojdi 

Rojdi, 2MLD, 
22RJD 

49 3 3 6 1 294 

51 
Naimandi-
Rawal via 
Rojdi 

Rojdi, 2MLD, 
22RJD, 9PSD 

60 2 2 4 1 240 

Cluster 9 
Ganganagar of 

District 

52 
Vijaynagar- 
Bugiya 

4BLD, 6BLM, 
8BGD, Bugiya 

38 9 9 18 2 

8 

342 

300 

53 
Vijaynagar-
Gomawali 

Gomawali, Kupli, 
10A-S-5AS-40GB 

31 9 9 18 2 279 

54 
Vijaynagar-
8BGD 

17GB, 13SAD, 
4SAD, 8BGD 

12 7 7 14 1 198 

55 

Vijaynagar-
3KSD 
(Sukhchainp
ura) 

48GB, 15BLD, 
6APD, 7APD, 
85TB, 3KSD 

40 4 4 8 1 320 

56 

Vijaynagar-
Raisingnagar 
via 
Ramsighpura 

8STB, 3KSD, 
6APD, 7APD, 
8STB, 3KSD 

67 5 5 10 2 320 
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HANUMANGARH  DISTRICT CLUSTERS 

Cluster 
Designation 

Ro
ute 
No. 

Name of Route 
Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicl
e 

Utiliza
tion in 
the 

Cluste
r 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

Cluster 2 
Hanumangarh

of District 

5 
Hanumangarh-

Sagariya 

Manaksar, 
Lilawali, 
Kikarwali, 
Nathawala 

46 3 3 6 1 

6 

276 

270 

6 
Sagariya-
Sadulshehar 

Nathawala, 
Morjandsikhan, 
Amarpurajalu, 
Shahpini, 
Singhpura 

38 4 4 8 1 304 

7 
Sagariya-

Sadulshehar 

Bolawali, Chak 
Harisinghwala, 
Kishanpura, 
Utradha 

35 4 4 8 1 280 

8 

Sagariya-
Indragarh 
Sagariya-
jandwala 

Bolawali, chak 
Harisinghwala, 
Rasuwala, 
Indragarh 

26 
18 

6 6 12 1 264 

9 

Sagariya-
Malarampura 

 
 
 

Sagariya-
Dhaba 

Bhagatpura, 

Dingarh, 

Santpura, 

Malarampura,  

20 
 
 
 
 
 

13 
 

7 7 14 1 238 

Bhagatpura, 

Dhaba 

10 

Sagariya-
Bhakharwali 

 
 

Sagariya-
Nukaira 

Bhagatpura, 
Deengarh, 
Haripura, 
Bhakharawali,  
 
Bolawali, chak 
Harisinghwalam 
Nukeira 

19 
 
 
 

17 

7 7 14 1 256 

Cluster 3 of 
Hanumangarh 

District 

11 
Pilibangan-
Suratgarh 

Kalibanga, 
Dholatawali 
Manaktheri,  

35 4 4 8 1 

5 

312 

282 

12 
Pilibanga-
Goluwala 

Kharliya, 
Likmisar, 
Lakhasar 

42 4 4 8 1 336 
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Cluster 
Designation 

Ro
ute 
No. 

Name of Route 
Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicl
e 

Utiliza
tion in 
the 

Cluste
r 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

13 
Pilibanga-
Umewala 

Srawala, Haslia, 
Umewala 

71 2 2 4 1 284 

14 

Pilibanga-
Hardayalpura  

 
Pilibanga-
Prempura 

Srawala, Haslia, 
Khanaiwala, 
Hardayalpura,  
 
Dingawala, 
Bhagsar 

31 
 
 

16 

5 5 10 1 250 

15 
Pilibanga-
Suratgarh 

Kalibanga,  
Jakhrawali, 
18SPD, Badopal, 
ManakThedi 

64 2 2 4 1 256 

Cluster 4 of 
Hanumangarh  

District 

16 Tibi-Rawatsar 

Silwala, Msitawali 
Haid, Dabali 
Khrd, Mirjwala, 
Bhompura, 
Chaiya, Rawatsar 

42 4 4 8 1 

6 

336 

279 

17 
Tibi-

Hanumangarh 

Surewala,kanchi, 
Pirkamadia, 
Panniwala, 
Fethepur, 
Daliyabhadrakali, 
Amerpura Thedi, 
Hanumangarh 

33 4 4 8 1 364 

18 
Tibi-Sabhana 

via 
Kharakheda 

Tandurwali, 
Bashir, Saliwala, 
Gudiya, Faata, 
Kharakheda, 
Sabudana 

30 4 4 8 1 240 

19 Tibi-Seharni 

Surewala, 
Naiwala, 
KulChand, 
Seharni 

22 5 5 10 1 220 

20 
Tibi-

Maladkheda 

Tandurwali, 
Bashir, Saliwala, 
Maladkheda 

28 5 5 10 1 280 

21 
Tibi-Beharwala 
Tibi-Talwara 

Silwala Kurd, 
Beharwala, 
Rathikhera, 
Talwara 

15 
14 
 

8 8 16 1 232 
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Cluster 
Designation 

Ro
ute 
No. 

Name of Route 
Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicl
e 

Utiliza
tion in 
the 

Cluste
r 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

Cluster 5 of 
Hanumangarh  

District 

22 
Rawatsar-
Dhandusar 

Dhannasar, 
Kenchi, 
hardaswali, 
Dhandusar, 
Dhannasar, 
Baramsar, 
Purabsar, Motter 

31 
57 

4 4 8 1 

6 

352 

283 

23 Rawatsar-Pallu 
4DWM, Rampura, 
Nyolikhi, Adasar, 
Mayala, Pallu 

55 3 3 6 1 330 

24 
Rawatsar-
Gandehli 

Chaiya, Kanwali, 
Sardarpura 
Khalsa, 25 RWD, 
Gandeli 

31 4 4 8 1 248 

25 
Rawatsar-
Modhunagar, 
Suratgarh 

Modhunagar, 
Bharusri 

63 2 2 4 1 252 

26 

Rawarsar-
Podka 
 
Rawarsar-
Khedasar 

Dhannasar, 
Kenchi Poherka, 
 
 Ved ji ki Dhani, 
Khetawali, 99RD, 
Khedasar 

19 
 
 

18 

6 6 12 1 
114 
108 

27 
Rawatsar-
Malsar 

Dhannasar 
Baramsar, 
Purabsar, Palu 
Neyasar, Malsar 

73 2 2 4 1 292 

Cluster 6 of 
Hanumangarh 

District 

28 Nohar-Bhadra 

Chak Sardarpura, 
Badbirana, Lalana, 
Utaradawas, 
Dikhnadawas 

61 3 3 6 1 

10 

366 

300 29 
Nohar-
Dhanasiya 

Ararki, Gorkhana, 
Mandarpura, 
Khuia, Dhanasiya 

49 3 3 6 1 294 

30 Nohar-Nimla 
Ararki, Gorkhana, 
Mandarpura, 
Nimla 

43 3 3 6 1 258 
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Cluster 
Designation 

Ro
ute 
No. 

Name of Route 
Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicl
e 

Utiliza
tion in 
the 

Cluste
r 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

31 
Nohar-
Sirangsar 

Ararki, Gorkhana, 
Mandarpura, 
Khuia, Sirangsar 

54 3 3 6 1 294 

 

32 
Nohar- 
Padusar 

Ararki, Gorkhana, 
Mandarpura, 
Khuia, Padusar 

54 3 3 6 1 

 

324 

 

33 Nohar-Jabrasar 
Ararki, Gorkhana, 
Mandarpura, 
Jabrasar 

51 3 3 6 1 306 

34 Nohar-Kansar 
Sondi, Asarjana, 
Birkali, Nyolkhi, 
Jhodasar, Kansar 

55 3 3 6 1 330 

35 
Nohar-
Tidadiyasar- 

Dalpatpura, 
Durjana, Meghana 

48 3 3 6 1 288 

36 
Nohar-Dhirki 
Nohar-Barwali 

Ramgarh, 
Ujjalwas, Dhirki, 
Barwali 

40 
32 

4 4 8 1 288 

37 
Nohar-
Padampura 
Nohar-Fefana 

Ramsra, Gudiya, 
Padampura, 
Fefana 

23 
20 

6 6 12 1 258  

Cluster 7 of 
Hanumangarh 

District 

38 Bhadra-Sherda 

Jogiwala, 
Suratpura, 
Bhirani, Dabri, 
Sherda 

40 4 4 8 1 

11 

320 

270 

39 
Bhadra-
Mehrana via 
Shahuwala 

Nyagl. Ninan, 
Janan, Shahuwala, 
Meherana 

33 4 4 8 1 264 

40 
Bhadra-
Anupsahar-
Mothsara 

Dobhi, 
Utradhawas, 
Mothsara, Bhanai, 
Anupsahar,  

31 4 4 8 1 248 

41 
Bhadra-
Bhangarh via 
Sagada 

Joghiwala, 
Ajeetpura, 
Godhala, 
Bhangarh 

47 3 3 6 1 282 
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Cluster 
Designation 

Ro
ute 
No. 

Name of Route 
Name of Gram 
Panchayats  

Rout
e 

Leng
th 

(km) 

Proposed 
Trips 

No. 
of 
Bus
es  

Tota
l 

Buse
s in 
Clus
ter 

Daily 
Vehicle 
Utilizati

on 

Averag
e 

Vehicl
e 

Utiliza
tion in 
the 

Cluste
r 

U
p 

Do
wn 

Tot
al 

1 2 3 4 5 6 7 8 9 10 11 12 

42 
Bhadra-
Siddhmukh 

Dughrna, kalana, 
kiradabada, 
Bhadigaon, 
Bhadimod, 
Siddhmukh, 
 

 
 

45 
 

 

4 4 8 1 298 

43 

Bhadra-
Malkheda  
 
 
Bhadra-Ghandi 

Nyagal, 
Ramgadiya, 
Malkheda,  
 
Bhojasar, Ghandi, 
Chhidiya Ghandi 

20 
 
 

14 

7 7 14 1 244 

44 

Bhadra-
Alayala 
 
Bhadra-
Mundadiya 

Dugrana, Kalana, 
Kiradabda, 
Alayala 
 
Dugrana, 
Mudadiya 

29 
 
 

26 

5 5 10 1 282 

45 
Bhadra-
Kujigaon 

Dugrana, Jatan, 
Gheuu, Kanauu, 
Kujigaon 

41 3 3 6 1 246 

46 

Bhadra-
Khachvana 
 
 
 
Bhadra-Munsri 
 

Karnpura, Munsri, 
Sardargudiya, 
Bharvana, 
Khachvana,  
 
Karanpura, 
Munsri 

23 
 
 
 

16 

6 3 6 1 234  

47 

Bhendra-
Beeran 
 
 
 
Bhadra-Jhasal 

Nyagl, Ninan, 
Chhanee, Badi 
Beeran,  
 
 
Sharpura, Ninan, 
Chhanee, Badi , 
Jhhansal 

26 
 
 
 

35 

5 5 10 1 296  

48 

Bhadra-
Nethrana 
 
Bhadra-
Munddiya 

Gogamedi, 
Nethrana,  
 
Dugrana, Mudaria 

25 
 
 

26 

6 6 12 1 252  
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ANNEXURE B:  MIDI BUS (30 PLUS SEATING) SPECIFICATIONS  

Tentative list of the various models of Midi bus (30 plus seating) are given below. Exact 

model shall be finalized after pre-bid meeting. 

S.No. Firm Name Model Seats Engine (HP) 

1 Ashoka Leyland Stage Diesel  

BS-III 

Min. 30  

Seat 4200 WB 

120 HP @2400 

RPM 

2 Ashoka Leyland Lynx (Diesel) 

BS-III 

31+ D  

4200 WB 

120 HP @2400 

RPM 

 

1 VE Commerical 10.75 H 31+1+1 (2x2)  

4265 WB 

95 HP @ 3200 

RPM (BS-III) 

2 VE Commerical 10.75 H 31+1+1 (2x2)  

4265 WB 

95 HP @ 2600 

RPM (BS-IV) 

3 VE Commerical 10.90 L 32 

4265 WB 

95 HP @  3200 

RPM (BS-III) 

95 HP @ 2600 

RPM (BS-IV) 

4 VE Commerical 10.75 H 31+1+1 

4265 mm WB 

95 HP @ 3200 

RPM (BS-III) 

5 VE Commerical 10.75 H 31+1+1 

4265 mm WB 

95 HP @ 2600 

RPM (BS-IV) 

S.No. Varient TYPE 

1 TATA LPO 7.5 T STAR BUS ULTRA (30+1) SEATER FULLY BUILT BUS 

2 TATA LPO 7.5 T STAR BUS ULTRA (31+1) SEATER FULLY BUILT BUS 

3 TATA LPO 7.5 T STAR BUS ULTRA (33+1) SEATER FULLY BUILT BUS 

4 TATA LPO 7.5 T STAR BUS ULTRA (30+1) SEATER FULLY BUILT BUS 

5 TATA Motors STAR BUS LP 712/42  (32+1) SEATER FULLY BUILT BUS 

S.No. Firm Name Model Seats Engine 

1 Mahindra 

Navistar 

Tourister T32 

4200 BS-III 

32+D 

4200 WB 

115@ HP 

2800 RPM 
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ANNEXURE C:  Bus Fares and Tariff Structure Notified by Transport 

Department,Government of 

Rajasthan
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ANNEXURE D:  Notification regarding Concession offered by RSRTC in various 

categories  
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ANNEXURE E:  Format for Performance Security  

{To be issued by a Scheduled Bank’s Branch at  ____________(name of district)} 

(On a Non-Judicial Stamp Paper) 

 THIS DEED OF GUARANTEE executed on this the ____day of _________at __________by 

__________________________(Name of the Bank) having its Head/Registered office at 

_____________________________________hereinafter referred to as _________________the 

Guarantor which expression shall unless it be repugnant to the subject or context thereof 

include its successors and assigns;  

In favour of______________________having its registered office at ____________________, 

hereinafter referred to as “RSRTC, which expression shall unless it be repugnant to the 

subject or context thereof include successors and assigns.  

A. By the Operating Agreement dated _________________ entered into between RSRTC 

and M/s._________________, (as applicable) a Sole Proprietor/Cooperative 

/Partnership Firm/company incorporated under the Companies Act, 

1956/Association of Persons (in Case of Consortium) having its registered office at 

___________ , hereinafter called “the Bus Operator”, the Bus Operator has been 

alloted Rural bus Cluster  (Group of routes) No. ______ of _______________District 

(description of the rural bus Cluster) for Finance, Procure, Own, Operate and 

Manage of ____________ number of buses under the Operation of Stage Carriage 

Services project.  

B. In terms of Clause 34 of the Request for Proposal (RFP) Document, the Company is 

required to furnish to RSRTC, an unconditional and irrevocable bank guarantee for 

an amount of Rs. ________________/- (Rupees _____________________________only) 

{to be computed @ Rs. 25000/- per bus} as security for performance/ discharge of its 

obligation under the Operating Agreement ("Performance Security").  

C. At the request of the Bus Operator, the Guarantor has agreed to provide the 

Guarantee, being these presents guaranteeing the due and punctual performance/ 

discharge by the Company of its obligations under the Operating Agreement.  

NOW THEREFORE THIS DEED WITNESSETH AS FOLLOWS:  

1) The capitalized terms used herein but not defined shall have the meaning assigned to 

them respectively in the Operating Agreement.  

2) The Guarantor hereby guarantees the due and punctual performance by the Bus 

Operator of all its obligations under the Operating Agreement and accepts that the 

decision of the RSRTC in this behalf shall be final, conclusive and binding on the 

Guarantor.  

3) The Guarantor shall, without any protest or demur and merely on a demand by 

RSRTC, pay to RSRTC sums not exceeding in aggregate Rs. _________ (Rupees 

_________________________ only), within five (5) days of receipt of a written 

demand therefore from RSRTC stating that the Bus Operator has failed to meet its 
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performance obligations under the Operating Agreement. The Guarantor shall have 

no obligation to go into the veracity of any demand made by RSRTC and shall pay 

the amounts specified in the demand notwithstanding any direction to the contrary 

given or any dispute whatsoever raised by the Company or any other Person.  

4) In order to give effect to this Guarantee, RSRTC shall be entitled to treat the 

Guarantor as the principal debtor. The obligations of the Guarantor shall not be 

affected by any variations in the terms and conditions of the Operating Agreement or 

other documents or by the extension of time for performance granted to the Bus 

Operator or postponement/non exercise/ delayed exercise of any of its rights by 

RSRTC or any indulgence shown by RSRTC to the Bus Operator and the Guarantor 

shall not be relieved from its obligations under this Guarantee on account of any 

such variation, extension, postponement, non exercise, delayed exercise of any of its 

rights by RSRTC or any indulgence shown by RSRTC provided nothing contained 

herein shall enlarge the Guarantor’s obligation hereunder.  

5) This Guarantee shall be absolute, unconditional and irrevocable and shall remain in 

full force and effect until discharged by the Guarantor of all its obligations 

hereunder.   

6) This Guarantee shall not be affected by any change in the constitution or winding up 

of the Bus Operator /the Guarantor or any absorption, merger or amalgamation of 

the Bus Operator /the Guarantor with any other Person.  

7) The Guarantor has power to issue this guarantee and discharge the obligations 

contemplated herein, and the undersigned is duly authorized to execute this 

Guarantee pursuant to the power granted under ______________.  

8) The jurisdiction in relation to this Guarantee shall be the Courts at Jaipur and Indian 

law shall be applicable.  

9) This Guarantee shall be released or discharged only by an express release letter 

issued by RSRTC.  

10) The Guarantor hereby agrees that without the concurrence of the Guarantor, the 

Parties to the Operating Agreement shall be at liberty to vary, alter or modify the 

terms and conditions of the Operating Agreement and further agrees that its liability 

under this Guarantee shall in no manner be affected by such variation etc.  

11) The Guarantor agrees that time is the essence of this Guarantee.  

12) To give effect to this Guarantee, RSRTC may act as though the Guarantor were the 

principal debtor to RSRTC. RSRTC shall be entitled to proceed to institute 

proceedings against the Guarantor notwithstanding that no legal proceedings or 

recovery action is commenced simultaneously or even during the course of recovery 

proceedings against the Bus Operator. The postponement of action against the Bus 

Operator shall be a matter of the sole discretion of RSRTC and the Guarantor 

expressly agrees to such course of action and waives any objection thereto.  The 

Guarantor accepts that the present guarantee is the prime security to RSRTC and the 
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realizations from the Bus Operator’s assets can be postponed by RSRTC till after the 

recovery of the amounts claimed or demanded from the Guarantor.  

13) A certificate in writing signed by a duly authorized official of RSRTC shall be 

conclusive evidence against the Guarantor of the amount for the time being due to 

RSRTC from the Bus Operator in any action or proceeding brought on this 

Guarantee against the Guarantor.  

14) This Guarantee shall not be wholly or partially satisfied or exhausted by any 

payments made to or settled with RSRTC by the Bus Operator and shall be valid and 

binding on the Guarantor and operative until repayment in full of all moneys due to 

RSRTC under the Operating Agreement.  

15) The Guarantor represents and warrants that it has the full authority to make and 

execute this Guarantee. The Guarantor further represents that all regulatory 

approvals, permits and authorisations as are necessary for the issuance of this 

Guarantee have been received and are in full force and effect.  

16) The Guarantor represents that there is no litigation or arbitration or other 

proceedings pending against the Guarantor, which could reasonably be expected to 

have a material adverse effect or change in the Guarantor’s ability to perform its 

obligations under this Guarantee   

17) Any demand for payment or notice under this Guarantee shall be deemed to be 

sufficiently given if sent by post to or left at the last known address of the Guarantor 

or its successors or assigns, as the case may be.  

18) This Guarantee will remain in force up to one year from the Date of issue of this 

Guarantee. 

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANDS HEREUNTO ON 

THE DAY, MONTH AND YEAR FIRST HEREINABOVE WRITTEN.   

Signed and delivered by the  

above named ________________Bank by  

its Authorised Signatory as authorised by  

Resolution/Regulation/Decision of its   

Regional Board/Central Board in accordance  

with the decision/resolution passed on _______  

________________  

Authorised Signatory  

In the presence of:  

1.  

2.  
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DRART OPERATING AGREEMENT 

THIS OPERATION AGREEMENT (herein after also referred to as “Agreement”) is made 

on this  _____ day of __________________,  ___________ at Jaipur, Rajasthan 

By and Among 

RAJASTHAN STATE ROAD TRANSPORT CORPORATION (RSRTC), constituted by 

Government of Rajasthan and having its registered office at Privahan Marg, Jaipur, 

represented herein by its Chief Manager, ____________  (hereinafter referred to as “Grantor” 

which expression, shall unless repugnant to the context or the meaning thereof, include its 

successors and assigns) of the ONE PART 

AND 

M/s ----------------------  a Sole Proprietor/Cooperative/Partnership Firm/Company/ 

Association of the persons (in case of Consortium/Joint Venture), having its registered office 

at ______________, India, represented by ______________ hereinafter referred to as the 

"Authorizee” or “Operator” (which expression shall, unless it be repugnant to the context or 

meaning thereof, include its successors and permitted assigns) of the SECOND PART 

Each singly a “Party” as the context may require and all collectively the “Parties”. 

WHEREAS  

A. RSRTC was established on 1st October 1964 and is the largest provider of intercity bus 

transportation in Rajasthan. The Corporation's main objectives are; to provide efficient, 

adequate, economical, safe and well coordinated passenger transport service and 

through the development of transport facility, development of this virgin Desert Land 

for our national economy. With these objective RSRTC has been providing services not 

only on notified routes but also on sub non-nationalized routes for the convenience of 

the public. Inter State Services were also being extended to the neighbouring States for a 

coordinated transport service system. 

B. In order to provide safe, secure, efficient, reliable and affordable operation of buses in 

rural areas of Rajasthan, RSRTC has formulated a pilot scheme for Operation of Stage 

Carriage Services on Financing, Procurement, Own, Operation and Management of 

Buses on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public 

Private Partnership Basis: 

C. RSRTC is a State Transport Undertaking and has been allotted the route permits for the 

routes set out in Schedule-A of this Agreement under The Motor Vehicles Act, 1988 as 

applicable to the State of Rajasthan.   
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D. RSRTC has decided to establish a network of passenger buses for transporting 

passengers in the rural areas of the Rajasthan with private Operator’s participation in 

consonance with section 103 (1) (1A) of  The Motor Vehicles Act, 1988. 

E. Pursuant to the above, a transparent and competitive bidding process was undertaken 

and a Request for Proposal, March 2012 inviting bids for running passenger buses on 

rural Cluster No.____ in and around __________ District was issued and proposals were 

received for the same. 

F. M/s _______________, _________  has been selected as Preferred Bidder by the RSRTC to 

operate the passenger bus services on Cluster No.____ of _________  District as set out in 

Schedule-A of this Agreement on the terms and conditions as prescribed in the Request 

for Proposal / Letter of Intent and this Operation Agreement. 

G. The Preferred Bidder hereby acknowledges and confirms that it has undertaken a due 

diligence audit of all aspects of the operations, including technical and financial viability, 

legal due diligence, demand, passenger volumes and forecast, and on the basis of its 

independent satisfaction agrees to implement the Project at its cost and expense. 

H. As per the requirements of the Request for Proposal document the Preferred Bidder  

hereby accepts the authorization and agrees to implement the Project at its cost and 

expense, in accordance with the terms and conditions of this Agreement. 

DEFINITIONS  

In this Agreement, unless the context otherwise requires: 

“Abandon” or “Abandonment” means the cessation of bus operations under the Project, 

other than as a result of an event of Force Majeure, for a continuous period of 3 (three) or 

more days  

“Agreement” means this Agreement including the recitals, annexures, schedules and 

attachments hereto and as may be amended, supplemented or modified in accordance with 

the provisions hereof. 

“Applicable Laws” means any statute, ordinance, notification, rule, regulation, judgement, 

order, decree, bye-law, approval, directive, guideline, policy, requirement or other 

Government restriction or any similar form of decision of, or determination by, or any 

interpretation or having the force of law in the Republic of India and the State of Rajasthan, 

by any Competent Authority or instrumentality thereof, whether in effect as of the date of 

this Agreement or thereafter.  

“Authorization Period” means the period as mentioned in Article-I of this Agreement. 

“Authorization” means the rights granted by the RSRTC to the Operator under Article I, 

subject to the terms and conditions of this Agreement.  
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“Change in Law” means occurrence of any of the following events after the execution of this 

Agreement: 

(a) enactment of any new Central/State Laws or Directives; 

(b) the repeal in whole or in part (unless re-enactment with the same effect) or modification 

of any existing Central/State Laws or Directive; 

(c) the change in interpretation or application of any Applicable Law;  

(d) the imposition of a requirement for a Clearance(s) not required on the date of this 

Agreement; 

(e) after the date of grant of any Clearance(s), a change in the terms and conditions attaching 

to such Clearance(s) or the attachment of any new terms and conditions to a 

Clearance(s); or 

(f) any Clearance(s) previously granted ceasing to remain in full force and effect, though 

there is no fault of or breach by a party (including a failure to renew), or if granted for a 

limited period, not being renewed on a timely basis on an application in respect thereof 

having been duly made in good time.   

“Clearance” means any consent, license, approval, permit, exemption or other authorization 

of whatsoever nature which is required to be granted by any Competent Authority, and/or 

any registration or filing of application with a Competent Authority from time to time, to 

undertake, implement and operate or in connection with the Project. 

“Cluster” means the group of routes specified in Schedule-A of this Agreement. 

“Compliance Date” is as defined under Article 2.3 (e). 

“Conditions Precedent” means the conditions set out in Article II. 

“Concessional Activities” is as defined under Article III 

“Cure Period” means the period as specified in Article X, as long as the same is not in 

contradiction with the provision of The Motor Vehicles Act, 1988” and the rules framed their 

under.  

“Directive” means any policy, present or future, requirement, instruction, direction, order, 

regulation or rule of any Competent Authority which is legally binding or which should 

customarily be observed by a reasonable and prudent owner, designer, contractor, Operator 

or user involved in Project or any modifications, extension or replacement thereof as 

applicable from time to time.       

“Event of Default” means the Operator’s Event of Default or the RSRTC’s Event of Default, 

as the context may require. 



Operation of Stage Carriage Services on Financing, Procurement, Own, Operation and Management of Buses 

on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis 

Rajasthan State Road Transport Corporation Page 65 

“Facilities” means the parking facilities, bus stops, system of issuing monthly/ seasonal 

passes, GPS based bus tracking system, passenger information system, and other 

infrastructure that may be developed by/ for the RSRTC as a part of Rural bus services.  

“Fares & Charges” means the amount of money levied, demanded, charged, collected, 

retained and appropriated in full by the Operator from the passengers as per the approved 

or notified fares, charges, rates etc. by RSRTC or GoR from time to time. 

“Financial Year” means the year commencing from 1st April of any calendar year to the 31st 

March of the next calendar year.  

“Force Majeure” has the meaning as specified in Article VIII. 

“GoR” means the Government of the State of Rajasthan, its respective departments or any 

other authorities, agencies and instrumentalities functioning under the direction or control 

of the GoR of the State of Rajasthan and its administrators, successors and permitted assigns. 

“GoI” means the Government of India, its respective departments or any other authorities, 

agencies and instrumentalities functioning under the direction or control of the Government 

of India. 

“Material Adverse Effect” means circumstances, which: 

(a) renders any right vested in a Party by the terms of this Agreement ineffective or 

renders the exercise thereof commercially unviable or 

(b) adversely affects the ability of any Party to observe and perform in a timely manner its 

obligations under this Agreement  

(c) adversely affects the legality, validity, binding nature or enforceability of this 

Agreement . 

“Material Breach” means a breach of the obligations or terms and conditions of this 

Agreement by a Party, which has a Material Adverse Effect. 

“Performance Security” means the bank guarantee or demand draft to be provided by the 

Operator in terms of Article V. 

“Party” means any of the Parties to this Agreement. 

“Person” means any individual, sole proprietorship, cooperative, RSRTC, corporation, 

partnership, consortium, joint venture, trust, unincorporated organization, government or 

Government Agency or any other legal entity 

“Preferred Bidder” shall mean the successful bidder, whose Bid provides the maximum 

benefit to RSRTC and has been so identified by RSRTC.  
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“Project” means to finance, procure, operate, run and maintain specified number of 

passenger buses on routes as per this Agreement, including performance of other identified 

& permitted activities and insurance connected therewith along with bearing of expenses 

thereof, and the levy, collection, appropriation of fares and charges from the passengers as 

approved or notified by Competent Authority and other revenues as per this Agreement. 

“Prudent Industry Practices” means the methods and standards, on any particular issue of 

operation and maintenance of the passenger bus services (i) of any Competent Authority, 

and (ii) as would be followed by a prudent and experienced Operator, in a project of similar 

nature as per the generally accepted standards of quality and performance. 

“RSRTC” or “Grantor” means Rajasthan State Road Transport Corporation and its 

subsidiaries, successors and assigns; 

INTERPRETATIONS 

(a) The headings in this Agreement are for convenience only and shall not be deemed to 

be part of this Agreement or be taken into consideration in the interpretation or 

construction hereof. 

(b) Words denoting the singular only also include the plural and vice versa where the 

context requires and words denoting the masculine shall be construed as including the 

feminine where the context so requires. 

(c) References to any enactment (including any subordinate legislation) are to be 

construed as references to that enactment as for the time being amended or modified 

or to any enactment for the time being replacing the same. 

(d) The Recitals shall be taken into account in the interpretation of this Agreement. 

(e) The Schedules and Appendices attached to this Agreement form an integral part of the 

terms and conditions of this Agreement. 

(f) The terms of this Operation Agreement shall prevail over any other Agreement / 

document in the event of any inconsistency in the terms thereof. 

(g) Unless otherwise stated any reference to “include” shall mean “include without 

limitation” and any reference to “including” shall mean “including without 

limitation”. 

(h) Nothing in this agreement shall be interpreted in the manner that is in contravention 

with the provisions of The Motor Vehicles Act, 1988 (hence forth referred to as the Act) 

as well as the rules framed thereunder. 

 

PRIORITIES OF DOCUMENTS 

The documents forming part of the bidding process leading to this Agreement shall be relied 

upon and interpreted in the following descending order of priority:  
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(a) Operation Agreement 

(b) Schedules to the Agreement (including bid) 

(c) Letter of Intent issued to the RSRTC 

(d) Written addenda to the RFP and clarifications issued 

(e) RFP 
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ARTICLE-I: AUTHORIZATION 

1.1 Grant of Authorization 

1. The RSRTC hereby grants to the Operator and the Operator hereby accepts, in 

accordance with the terms and conditions of this Agreement, the right to: 

(a) Finance, Procure, operate, run and maintain the specified number of passenger 

Midi buses in the Cluster no. ____ of __________  District as per Schedule-A of 

this Agreement;  

(b) Use and benefit from the Facilities for a period that shall be co-terminus with 

this Agreement, including any extension thereof; 

(c) Buses shall be declared unserviceable on completion of 6 years of service period 

or coverage of 7 lakh km whichever is earlier; 

(d) To charge and retain fares from passengers as per fare chart approved by 

RSRTC from time to time;   

(e) To charge and retain revenue through monthly passes; 

(f) The revenue of advertising rights on the buses granted by RSRTC  shall be 

retained by Operator;  

(g) Receive Viability Gap of Rs 9.32 per km from RSRTC as per terms and 

conditions of RFP and this Agreement; 

1.2 Authorization Period 

(a) The Authorization Period shall commence from the Compliance Date and shall 

be for a period 6 (six) years or up to the date of earlier termination. This 

Authorization Period shall be extendable by 01 (one) year on mutual consent of 

the Operator and RSRTC subject to the following conditions: 

a. Physical and operational conditions of vehicles 

b. Replacement of vehicles by the Operator which have operated for more 

than 7 lakh km 

(b) No extensions of Authorization Period shall be allowed due to increase in 

operating costs, cost of labour, material or other input costs of the Operator. 

However, Authorization Period could be extended due to Force Majeure 

events.  
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ARTICLE-II: CONDITIONS PRECEDENT 

Save and except as may otherwise be expressly provided herein, the obligations of a Party 

under this Agreement shall be subject to the satisfaction in full of the Conditions Precedent 

relating to the other Party (the “Conditions Precedent”) 

2.1 Conditions Precedent to be satisfied by Operator at its own cost: 

(a) To procure specified number of new pre-fabricated passenger midi buses of 

30+ capacity either fully built buses or built on chasis as per norms laid by 

Central Motor Vehicle Rules (CMVR). The make and broad specifications of the 

buses deployed by the operator are at Schedule-B of Operation Agreement.  

It is, however, clarified that the Operator will be free to deploy as many 

number of old buses as it deems fit provided the buses have a minimum 

seating capacity of 30+ passengers. The old buses shall be permissible for an 

initial period of 6 (six) months only and such buses shall not be older than 

April, 2012. 

(b) To paint the procured buses as per the colour scheme and graphic design/ 

RSRTC logo and/or name depiction as specified by the RSRTC. 

(c) To procure and install the specified GPS tracking device (one per bus) and 

other accessories through specified agency to enable monitoring of the 

movement of each bus. 

(d) To procure from the specified agency the specified hand-held electronic ticket 

vending machine (one per bus) to be used by the bus conductors for issuing 

tickets to passengers. And to ensure coding/programming of the machines as 

per the Fares & Charges structure, bus routes and bus stops therein. 

(e) To obtain all clearances, at its cost and expense, required for bus operations, 

including completion of registration of buses and payment of insurance 

premium for comprehensive insurance cover, payment to Competent Authority 

or reimbursement to the RSRTC of permit fees and applicable Motor Vehicle 

Tax including Special Road Tax, other taxes as per the provisions of Applicable 

Laws shall be the responsibility of the Operator. The Operator shall also have to 

bear all other cost inputs be it Tax, Fee or Cess that is already payable or may 

become payable at a later date. 

(f) The Operator shall have provided to the RSRTC in full Performance Security as 

set forth in Article V of this Agreement. 
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2.2 Conditions Precedent to be satisfied by the RSRTC at its own cost: 

(a) To specify colour scheme and graphic design/ RSRTC logo and/or name 

depiction for the buses. 

(b) To specify GPS tracking device and other accessories and the agency from 

which Operator shall procure the same. 

(c) To specify hand-held electronic ticket vending machine and the agency from 

which Operator shall procure the same. 

(d) To specify uniform to be worn by the drivers and conductors.  

(e) The successful bidder must apply for permit and RSRTC to facilitate.  

(f) To specify the bus parking space if available where the buses of the Operator 

are required to be parked.  

(g) To notify route wise fare chart for the routes in Cluster from time to time.  

(h) RSRTC shall permit interchanging of buses to the Operator from one route to 

another route within the cluster.  

2.3 Satisfaction of Conditions Precedent 

(a) Each Party hereto shall make all reasonable endeavours to procure the 

satisfaction in full of its respective Conditions Precedent set out above within 

60 days of this Agreement at its respective cost and expense. 

(b) Upon satisfaction in full of all Conditions Precedent for a Party, the other Party 

shall forthwith issue to such Party a certificate of compliance with Conditions 

Precedent (“the Certificate of Compliance”). 

(c) A Party may at any time at its sole discretion waive fully or partially any of the 

Conditions Precedent of the other Party with mutual consent with RSRTC.  

(d) A waiver of any Condition Precedent by a Party shall not be construed as a 

waiver by that Party of any requirements set forth in that Condition Precedent.   

(e) The later of the date of issue of Certificate of Compliance to the RSRTC or the 

Operator shall be the Compliance Date, whereupon the obligations of the 

Parties under this Agreement shall commence.  

2.4 Non-fulfilment of Conditions Precedent 

(a)  In the event that any of the conditions precedent relating to a Party has not 

been fulfilled within 60 days of the signing of this Agreement and the other 

Party has not waived them fully or partially, the other Party may, 

notwithstanding anything to the contrary in this Agreement, terminate this 

Agreement with immediate effect. 
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(b) In the event the RSRTC has terminated this Agreement under Article 2.4 (a) due 

to non fulfillment of the Operator’s Conditions Precedent, the RSRTC shall not 

be liable in any manner whatsoever to the Operator or its agents and 

employees and the Operator shall be liable for forfeiture of its Performance 

Security. 

(c)  In the event this Agreement is terminated by the Operator under Article 2.4 (a) due 

to non-fulfillment of the RSRTC’s Conditions Precedent and the Operator is not in 

any Material Breach of this Agreement, the RSRTC shall refund to the Operator the 

Performance Security.  

(d)  Instead of terminating this Agreement as provided in Article 2.4 (a) above, the 

Parties may extend the time for fulfilling the Conditions Precedent by mutual 

agreement within the provisions of the Act and the rules framed thereunder. 
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ARTICLE-III: FARES AND CHARGES 

3.1 Fares & Charges - Levy and Appropriation  

(a) The Operator may collect Fares & Charges from the passengers for the use of its 

rural buses as per the fair notified from time to time for rural routes by 

RSRTC/Transport Department, GoR. The current notified Route wise fare is as 

per Schedule–C. The Operator shall not be permitted to charge fare in access of 

such fare notified by RSRTC/Transport Department, GoR. Any default by the 

Operator in this respect shall render it liable for imposition of penalty as per 

Article-VI. 

(b) The Operator shall issue monthly/seasonal pass to passengers and collect Fare 

& Charges as approved by the RSRTC.  

(c) RSRTC shall allow the Operator to sell the ticket and passes from the RSRTC’s 

counters provided the Operator shall pay a service charge of 1% (one percent) 

on each ticket and the passes issued to passengers from RSRTC’s counter.   

(d) Operator shall be entitled a sale/ lease of advertising space inside and outside 

the buses & retain advertisement revenues.  

(e)    The Operator shall not collect any Fare & Charges or collect partial Fare & 

Charges from the passengers entitled to travel on concessional basis having 

valid pass issued by the RSRTC or its nominated agency. However, zero or 

applicable fare tickets shall be issued to these passengers to capture the 

relevant data. RSRTC shall reimburse the difference between the actual fare 

and concessional fare on the basis the of documentary evidence as per Clause 

7.3. No reimbursement will be made for monthly / seasonal passes, the 

operator will be maintain accounts various concessions. The notification 

regarding various concession provided to various category of travelers are 

given in Schedule-D. 

(f) Bus Operator has quoted a Viability Gap, the same shall be paid by RSRTC as 

per Clause 7.2.     

(g) If RSRTC come to know any way /means the operators is charging access     

fare from the passengers penalty of Rs.250/- per trip shall be imposed.  
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ARTICLE-IV: OBLIGATIONS AND UNDERTAKINGS 

4.1 Obligations of the Operator: 

(a)   During the Authorization Period the Operator shall at its own cost:  

(i) Operate the bus services under the control and supervision of the 

RSRTC through specified number of buses only on the routes allotted 

by the RSRTC and as per the timings and frequency of services specified 

by the RSRTC from time to time. The buses under this Agreement shall 

not be permitted to be deployed for the service of any other party or for 

any other purpose by the Operator; 

(ii) Deploy qualified drivers and conductors at its own cost as per norms 

of RSRTC; 

(iii) Make payment of Motor Vehicle Taxes including Special Road Tax or 

any other taxes as applicable in the State of Rajasthan for plying of 

buses; 

(iv) Incur expenditure on fuel, oil, lubricants, tyres-tubes, spare parts, 

repairs, maintenance, salary of drivers, conductors, other staff and 

payment to other contractors/parties, etc. for operation and 

maintenance of buses; 

(v) Ensure valid fitness certificate as well as pollution checking 

certificate issued by Competent Authorities; 

(vi) Provide and display the Bus Route Information on specified location 

on the bus, in a specified nature & format as may be approved by the 

RSRTC;  

(vii) Take due care to ensure that the GPS device and its accessories 

installed in its buses remain functional all the time; 

(viii) Be responsible to ensure proper operation of the specified electronic 

ticket vending machines and issue tickets only through these machines. 

No other method or device for issuing tickets is permitted;  

(ix) Present the ticket vending machines to the RSRTC or its nominated 

agency at the end of each day or time period as specified by the RSRTC 

to enable downloading of the required data from the machines. 

Thereafter the machines would be re-set for subsequent use;  

(x) Remove such conductors who are found guilty of permitting 

passengers to travel without ticket; 
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(xi) Ensure regular maintenance of the buses as per the maintenance 

schedule laid down by the bus manufacturer and as per Prudent 

Industry Practices;  

(xii) Ensure prompt repair of buses for any damages and/ or break-

downs of the buses as per Prudent Industry Practices;  

(xiii) Either enter into Annual Maintenance Contract (AMC) or Total 

Maintenance Contract (TMC) with bus manufacturer/ supplier/ dealer 

for effective and efficient maintenance of the buses during the 

Authorization Period or make necessary arrangements at its own level 

for the same. The copies of all such contracts and renewal thereof shall 

be provided to the RSRTC from time to time; 

(xiv) Ensure daily cleaning of the buses and periodical washing; 

(xv) Ensure well-behaved, medically fit, competent and trained bus 

drivers and conductors in uniforms prescribed by the RSRTC and 

having valid licenses as required by Applicable Laws; 

(xvi) Park the buses, at its own risk, at the specified idle bus parking places 

during night and when the buses are not in operation; 

(xvii) Comply with all the conditions relating to operation of buses as are 

stipulated in the permit granted to the RSRTC and as per the statutory 

provisions of Applicable Laws; 

(xviii) Bear all liabilities arising out of operation of its buses including any 

challans/ fines/ penalties etc. issued by any Competent Authority for 

any traffic offenses or any other reasons whatsoever and compensation 

to other parties in the event of accidents or other mishaps; 

(xix) Pay penalties to the RSRTC in the event of not meeting prescribed 

performance standards as set out in Article 6.2; 

(xx) Operator shall be permitted to engage franchizee or sub-contracting 

of bus services or the allied activities, subject to the approval of 

RSRTC and further subject to the condition that only one franchizee 

or sub-contracting shall be allowed to the Operator during the entire 

contract duration of 6 years and the extended period of 1 year. 

(xxi) Complaint book and first aid box is mandatory 

                            (xxii) The Operator has submitted its bid as M/s 

______________,______________,___________( -------------------------------------------------------------

----------------------------------------------- 
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The legal composition of the joint venture firm shall not be changed by 

the Operator throughout the Authorization Period. 

 (b)    Other Obligations of the Operator: 

(i) Not applicable; hence not used.  

(ii) The Operator shall ensure comprehensive insurance cover of the buses 

including the third party liability cover in full during the Authorization 

Period and provide proof of the same to the RSRTC;  

(iii) The Operator shall further ensure insurance cover of other Project assets 

including the GPS based Bus Units installed on its buses as per Prudent 

Industry Practices during the Authorization Period and provide proof 

of the same to the RSRTC; 

(iv) The Operator shall indemnify the RSRTC against any claims arising out 

of improper/ illegal operations of the buses and/ or due to improper/ 

illegal/ negligent behavior of its drivers/ conductors/ other employees; 

(v) All the personnels employed by the Operator, including drivers and 

conductors, or its contractors directly or indirectly in connection with or 

related to any activity connected with the operation or maintenance of 

the passenger buses shall be the sole responsibility of the Operator. The 

Operator shall be responsible to ensure the due and proper compliance 

of all the applicable labour and industrial laws with respect to the 

activities and persons employed by him directly or indirectly for the 

operation / or maintenance of the passenger buses including payment 

of their wages / compensation or other employment benefits and in no 

way they shall in any manner be construed to be in the employment of 

the RSRTC; 

(vi) The Operator shall not ask for curtailment of services on the plea the 

buses are thrown out of service for maintenance, repair or for any other 

reason whatsoever. It shall deploy additional buses, if required, to fulfil 

the contractual obligations. For any shortfall in the services, Operator 

shall be liable to imposition of penalty as well as for re-adjustment of 

viability gap as may be determined by RSRTC.  

(vii) All the buses deployed on the cluster shall be maintained as per good 

industrial practices and service levels prescribed by RSRTC by the 

Operator at its own cost either at its own level or through AMC.  
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4.2 Obligations of the RSRTC 

i) Provide to the Operator a Time Table/Schedule for Operation of Buses in the 

Cluster; 

ii) Approve and notify the route wise Fare Structure and Fare Chart and update 

the same from time to time. RSRTC shall allow an upper limit for revision of 

fare structure to the Operator from time to time in synchrony with its own 

fare structure applicable to local bus services;  

iii) Make the necessary payment to the Operator as per Clauses 7.2 & 7.3; 

iv) Provide the necessary approval for route modification issued as per Clause 

6.3;    

v) Space for idle parking at bus stations/depots/bus terminals, if available, shall 

be provided by RSRTC at no cost to the Operator; 

vi) Provide workshop facility, wherever available, to the Operator for O&M of 

buses at such costs as may be mutually agreed between RSRTC and the 

Operator; 

vii) RSRTC shall appoint one or more officers within RSRTC of suitable seniority 

in rank and tenure to act as the point of contact for the Operator and who 

would assist in the implementation of the Project and for enabling the 

resolution of any issues that may arise in  the implementation;   

viii) RSRTC shall have the authority to depute suitable personnel to exercise 

supervision and monitoring with respect to number of persons travelling on 

concessional rates as also to deal with passengers travelling without ticket;  

ix) RSRTC shall not allot the routes specified in Schedule-A to any other 

Operator for operating buses for initial two years from the Compliance Date. 

In the event of requirement of higher number of buses on specified routes 

than specified in Schedule-A after two years, RSRTC may ask the existing 

Operator for increasing the number of buses on the basis of mutual consent. If 

the Operator does not agree to increase the number of buses on specified 

routes beyond the number specified in Schedule-A, RSRTC shall be free to 

engage new Operator/s;  

x) RSRTC shall request to Transport Department, Government of Rajasthan to 

restrained clandestine operation of such modes of transport which do not 

possess the legal permit, RSRTC shall also request to Transport Department 

the routes permit for the existing mode of transport is not renewed further. 
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xi) RSRTC shall provide necessary protection to the drivers and conductors 

deployed by the Operator on similar lines as it provides to its own drivers 

and conductors. 

xii) RSRTC shall facilitated to open an Escrow Account, with the help of which 

VGF(Viability Gap Funding) should be credited to the account enabling 

financier HLF to take EMI of each bus on monthly basis. 
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ARTICLE -V: PERFORMANCE SECURITY 

5.1 Performance Security 

The Operator shall provide to the RSRTC, Performance Security in the form of an 

unconditional bank guarantee or demand draft, for an amount of Rs. ______________ 

@ Rupees 25,000/- (Rupees Twenty Five Thousand Only) per bus for ____number of 

buses . In case bank guarantee is provided as Performance Security for the first year 

of Authorization, the Operator shall thereafter renew subsisting bank guarantee, well 

in time, (before it lapses) for the succeeding years of Authorization till the end of the 

Authorization Period (refer Art. 1.2 ). 

Provided further that the bank guarantee for the last year of Authorization shall 

remain valid till a period of six months beyond the end of the Authorization Period. 

5.2 Renewal of Bank Guarantee 

The Operator shall, not less than 30 days before the expiry of the bank guarantee for 

any year of Authorization, provide the RSRTC a substitute bank guarantee, which 

commences on the expiration of the existing bank guarantee. If the Operator fails to 

provide a substitute bank guarantee by the date required in this Article, the RSRTC 

shall be entitled to invoke the existing bank guarantee and retain and appropriate it. 

The Operator’s failure to provide bank guarantee as aforesaid shall be an Operator 

Event of Default. 

5.3 Return of Bank Guarantee 

Subject to Article 5.2, the Bank Guarantee shall be returned to the Operator at the end 

of  four  month after expiry of the same.  

5.4 Forfeiture of Performance Security 

In the event of the Operator’s Event of Default, the RSRTC shall, without prejudice to 

its other rights and remedies hereunder or under Applicable Law, be entitled to 

invoke, retain and appropriate the Performance Security.  
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ARTICLE –VI: MONITORING AND INSPECTION 

6.1 Monitoring: 

The RSRTC shall constitute the Monitoring Committee which shall have the right to 

monitor and review the performance of Operators and their buses to ensure that the 

objectives of the rural bus services are being met with in an efficient manner. This 

review shall inter alia include the following:  

(i) Adherence to allotted routes, bus stops/stands/halts, timings and frequency 

of services. The terms and conditions specified by RSRTC shall have to be 

strictly adhered to by Operator. 

(ii) Satisfactory working of GPS device and other accessories required for 

tracking movement of buses 

(iii) Use of specified ticket vending machines for issue of tickets 

(iv) Sharing of ticket machine data with RSRTC 

(v) Sharing of other relevant information with RSRTC 

(vi) Validity of Annual Maintenance Contract (AMC) or Total Maintenance 

Contract (TMC) of buses, if any 

(vii) Daily level of cleanliness of the buses 

(viii) Regular maintenance of buses  

(ix) Regular repair of buses  

(x) Traffic challans/ fines issued  

(xi) Behaviour of bus drivers/ conductors/ other staff 

(xii) Wearing of proper uniforms by bus drivers/ conductors 

(xiii) Review and action on matter related to customer complaints 

6.2 Performance Standards and Penalties: 

The following performance standards shall be adhered to by the Operator except for 

in circumstances that are beyond the reasonable control of Operator, the final 

decision of which shall be made by the RSRTC. In the event of Operator not meeting 

the performance standard, the indicated penalties shall be payable to the RSRTC 

besides any penalties levied and any action that may be taken by any Competent 

Authority under applicable laws from time to time. Consistent failure to meet the 
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performance standards having a Material Adverse Effect shall constitute an Operator 

Event of Default  

Sl. Parameter 
Performance 
Standard 

Penalty for not meeting the 
Performance Standard 

1. Timeliness of Bus 
Services 

Not more than +/- 
30 minutes from 
scheduled time 

Rs. 200/- for deviation between 
30 to 60 minutes, and Rs. 400/- 

for deviation beyond that in 
one trip. Rs. 1,000/- for non-

operation of a bus on any day 

2. Adherence to 
allotted Schedule  

No deviation is 
permitted 

Rs. 200/- for each instance of 
deviation 

3. 
Stopping at 

designated bus 
stops only 

No deviation is 
permitted 

Rs. 10/- for each instance of 
deviation 

4. 

Ensuring 
satisfactory 

working of GPS 
device and its 

accessories 

No deviation is 
permitted 

Rs. 100/- for each  day for each 
bus 

5. 
Use of specified 
Ticket vending 

Machine 

No deviation is 
permitted 

Rs. 100/- for first instance of 
deviation and Rs 250/-  for 

subsequent instance of 
deviations. Manual tickets may 
be issued if ETM is not working 

conditions. 

6. 
Sharing of Ticket 
vending Machine 

Data 

Every day or 
subsequent 

working day.  
Rs. 100/- for each delay 

7. Cleanliness of bus 
Daily cleaning of 
bus from inside 

and outside 

Rs. 50/- for each day a bus is 
put on road without cleaning 

8. 
Periodic 

Maintenance of 
buses 

As recommended 
by bus 

manufacturer 

Rs. 100/- for each day a bus is 
put on road beyond the 

recommended scheduled 
maintenance 

9. 
Validity of AMC 
or TMC for the 

bus 

AMC or TMC to be 
valid for the buses 

put on road 

Rs. 200/- for each day a bus is 
put on road without a valid 

AMC or TMC 

10. 

Prescribed 
uniforms of bus 
driver and bus 

conductors 

Not more than one 
deviation in a 

month for each bus 

Uniform is mandatory. Panelty 
on a bus driver or a bus 

conductor is without prescribed 
uniform is imposed as per 

RSRTC norms 

11. 
Proper behaviour 
of bus drivers and 

bus conductors 

Not more than one 
written complaint 

in a month for each 
bus 

Rs. 20/- for each written 
complaint after 1st written 

complaint in a calendar month 
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Sl. Parameter 
Performance 
Standard 

Penalty for not meeting the 
Performance Standard 

 

12. 
Sharing of 

information with 
the RSRTC 

Share information 
as specified in the 
Agreement or as 

reasonably 
required from time 

to time 

Rs. 50/- for each day’s delay 
beyond the time specified in 
the Agreement or any other 
reasonable time set by the 

RSRTC 

13. 

Comprehensive 
insurance cover of 

the buses, GPS 
based Bus Units 

including the third 
party liability 

cover 

No deviation is 
permitted 

Not permitted to operate on the 
route. 

14 

Refusing or not 
adhering 

instructions  
issued to Operator 

Regarding 
Concessional 
Passengers 

No deviation is 
permitted 

Rs. 50/- for each deviation 

The penalties imposed on the bus Operators in pursuance of the provisions of this 

Clause shall be payable by the bus Operator to the RSRTC within a period of 30 days 

of the issue of the notice by the RSRTC or such period as may be prescribed in the 

notice in this behalf or at the sole option and discretion of the RSRTC, the same may 

be adjusted from the amounts due and payable to the bus Operator by the RSRTC 

against the Operator’s dues in terms of this Agreement. 

6.3 Modification in Routes 

a)   A Route Committee shall be formed for each Cluster to address the issue of the 

Route modification /alteration. The composition of the Route committee shall be 

as follows: 

i) Chief Manger of RSRTC 

ii) District Transport Officer or his representative 

iii) Representative of  Operator  

b)  The Route Committee shall be authorized to increase or / and modify any route 

in the Cluster up to 10% of original length of the route in single stage. Route 

Committee shall be entitled to increase or / and modify any route in the Cluster 

up to a maximum of Four times in a year      
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c)  If the Route Committee recommends to increase or / and modifies any route in 

Cluster more than 10% in single stage or/and more than Four times in one year,  

approval of MD, RSRTC shall be required and his decision shall be final and 

binding on Operator regarding the route modification issue. 

d)  The Financial implications of route modification shall be worked out on the 

basis of mutual consent of RSRTC and the Operator and payment of the amount 

of Daily Viability Gap shall be adjusted accordingly as per relevant clause.      
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ARTICLE–VII: PAYMENTS 

7.1 Not applicable, hence not used. 

7.1.1  Not applicable, hence not used. 

7.1.2  Not applicable, hence not used. 

7.2 Revenue Support for RSRTC in terms of Viability Gap  

7.2.1  The amount of Daily Viability Gap quoted by the Operator on the basis of rate per 

kilometer for a Cluster shall be paid to the Operator by RSRTC as per following table:  
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              NB:  

*Relevant extract of Annexure-A of RFP containing details of Cluster 

No. ___ (Group of Routes) in ___________ district is annexed at Schedule-A. 

** The amount of Viability Gap quoted by the Operator and accepted 

by RSRTC for the cluster shall remain unchanged for the entire period 

of Authorization Period of 6 years and the extended period (if any) of 

one year. 

7.2.2  The payment of Daily Viability Gap for a Cluster shall be made on the basis of 

following terms and conditions:   

1) The Operator shall submit an invoice to RTSTC on 7th of each month specifying: 

i)  Registration number of each bus that was deployed as part of the Rural Bus 

Service;   

ii) Distance traversed each day (in kilometers) by each Bus as part of the Rural 

Bus Service  
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2) RSRTC shall, within a period of fifteen (15) days from receipt of invoice, verify 

the invoice from available records and make the payments as may be due to the 

Operator. All adjustments for any error, any penalties/fines or other adjustments 

as may be applicable against the invoice under the terms of the Agreement shall 

be made while releasing payment to the Operator. Taxes as applicable under 

Indian law shall be deducted at source if payment is delayed due to default of 

RSRTC, part payment be made to the operator .   

3) Amount of Daily Viability Gap payable by the RSRTC to the Operator for the 

Cluster as computed in Column 8 of the table above shall be reduced on prorata 

basis  for any shortfall in kilometers that arises due to any of the following 

reasons:  

i)  Default of the Operator under this Agreement;  

ii)  Non-availability of buses for reasons attributable to accidents or to poor 

maintenance;  

iii)  Breach of law by Operator;  

iv)  Occurrence of a Force Majeure Event  

4)   The amount of the Daily Viability Gap shall not be increased due to any increase 

in the Daily Vehicle Utilization by the Operator for all the buses in the Cluster 

beyond the kilometer specified in Column 6 of table 7.2.2 if such increase in Daily 

Vehicle Utilization is without the approval of RSRTC.  

5)   RSRTC shall not be liable to make any other payments (such as those arising 

from maintenance or operations of Buses) other than the payments described in 

this section.  

6)  Damages due to negligent driving, accidents on street shall be the liability of the 

Operator.  

7)   The Operator shall be responsible for all statutory permissions, approvals, 

observance of law and insurance requirements as designated by law and good 

industry practices.   

8)   Any fines levied by traffic police or any competent authority will be borne 

directly by the Operator. RSRTC claims no liability for such incidences. Further, 

RSRTC retains the right to impose penalties for the Operator causing passenger 

discomfort and for causing delay in system operations.  

 

7.3 Reimbursement of Concessional Passengers Fares 



Operation of Stage Carriage Services on Financing, Procurement, Own, Operation and Management of Buses 

on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis 

Rajasthan State Road Transport Corporation Page 85 

1) The Operator shall submit details of  Concessional Passengers' Fare to RSRTC on 

7th of each month specifying: 

i) Day and routes details of Concessional Passengers along with their category;   

ii) Documentary Evidence   

2)  RSRTC shall, within a period of fifteen (15) days from receipt of invoice, verify 

the invoice from available records and make the payments as may be due to the 

Operator. All adjustments for any error or other adjustments as may be 

applicable against the invoice under the terms of the Agreement shall be made 

while releasing payment to the Operator. Taxes as applicable under Indian law 

shall be deducted at source.   
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ARTICLE –VIII: EVENTS OF DEFAULT AND FORCE MAJEURE 

8.1 Operator Event of Default: 

(a) Each of the following events or circumstances, to the extent not caused by a 

default of the RSRTC or Force Majeure, shall be considered for the purposes of 

this Agreement as Events of Default of the Operator (“Operator Event of 

Default”) which, if not remedied within the time period permitted, if any, shall 

provide the RSRTC, with the right to terminate this Agreement in accordance 

with Article X hereof: 

i. In case of any breach of the provisions of The Motor Vehicles Act, 1988 

and the rules framed their under as well as the conditions of the Permit” 

ii. Material Breach of its obligations under the Agreement, including without 

limitation the operation and maintenance of the passenger buses in terms 

hereof, which materially adversely affects the RSRTC or the Project and 

such breach is not remedied suo moto or within 10 days of receipt of 

written notice from the RSRTC, specifying such breach and requiring the 

Operator to remedy the same;  

iii. Such events as have been specified in Article 5.4, Article 6.2 and 

elsewhere as Operator’s Events of Default under the provisions of this 

Agreement; 

iv. a breach of any express representation or warranty by the Operator which 

has a Material Adverse Effect and such breach is not remedied within 30 

days of receipt of written notice from the RSRTC specifying such breach 

and requiring the Operator to remedy the same;  

v. any actions or omissions attributable to Operator, including causing delay 

on the part of the RSRTC to discharge any of its obligations, that has a 

Material Adverse Effect on the implementation or operation of the Project; 

vi. repudiation of this Agreement or Abandonment of the Project by the 

Operator; 

vii. failure to make payment of Premium  including any interest thereon to 

RSRTC for a period of more than three months from the date on which 

such payment or interest had become due and payable 

viii. Upon the happening of any of the above events the RSRTC obligations 

under this Agreement shall be suspended and the RSRTC shall have no 

liability hereunder during any of the foregoing remedial periods while 

the relevant event remains unremedied. 
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8.2 RSRTC Event of Default: 

(a) Each of the following events or circumstances, to the extent not caused by a 

default of the Operator or Force Majeure, shall be considered for the purposes 

of this Agreement as events of default of the RSRTC (“the RSRTC Event of 

Default”) which, if not remedied within the time period permitted shall 

provide the Operator with the right to terminate this Agreement in accordance 

with Article X hereof 

(b) The Operator obligations under this Agreement shall be suspended and the 

Operator shall have no liability hereunder during any of the foregoing remedial 

periods while the relevant event remains unremedied. 

8.3 Force Majeure (Force Majeure Events) : 

A Force Majeure event means any event or circumstance or a combination of events 

and circumstances, or consequences thereof which effect or prevent the Party 

claiming Force Majeure from performing its obligation in whole or in part, under this 

Agreement and which event or circumstance (a) is beyond the reasonable control and 

not arising out of the fault of the affected Party, (b) affected Party has been unable to 

overcome such event or circumstance by the exercise of due diligence and reasonable 

efforts, skill, care and (c) has a Material Adverse Effect. Such events shall mean and 

include:  

(A)  Non Political Events 

(a) Acts of God or natural disasters beyond the reasonable control of the 

Affected Party which could not reasonably have been expected to 

occur, including but not limited to storm, cyclone, typhoon, 

hurricane, flood, landslide, drought, lightning, earthquakes, 

volcanic eruption, fire or exceptionally adverse weather conditions 

affecting the Project. 

(b) Radio active contamination, ionizing radiation. 

(c) Epidemic, famine. 

(d) An act of war (whether declared or undeclared), invasion, armed 

conflict or act of foreign enemy, blockade, embargo, revolution, riot, 

insurrection, terrorist or military action, nuclear blast / explosion, 

sabotage or civil commotion.  

(e) Industry wide or state wide or India wide strikes or industrial action 

or disturbances, Bandhs etc. which has a Material Adverse Effect 

and which are not on account of acts of the Operator, its 

subcontractors or persons claiming through or under it; or 
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(f) Any judgment or order of any court of competent jurisdiction or 

statutory authority in India made against any of the Parties in any 

proceedings (which are non collusive and duly prosecuted by the 

Party) for reasons other than failure of the Party or of any Person 

claiming through or under it to comply with any Applicable Law or 

terms of Clearances or on account of breach thereof, or of any 

contract, or enforcement of this Agreement or exercise of any of its 

rights under this Agreement  

(g) Any event or circumstances of a nature analogous to any of the   

 foregoing.  

 (B)  Political Events 

(a) A Change in Law to which the provisions of Article 12.2 cannot be 

applied; 

(b) Expropriation or compulsory acquisition by any Competent Authority 

of the Project or part thereof or rights of the Operator relating thereto; 

provided the same has not resulted from an act or default of the 

Operator or any Person claiming through or under it. 

(c) Any unlawful or unauthorized or without jurisdiction revocation of, 

or refusal to renew or grant without valid cause any Clearance 

required by the Operator to perform his obligations as per this 

Agreement; provided that such delay, modification, denial, refusal or 

revocation did not result from the Operator’s (i) inability or failure to 

comply with any condition relating to grant, maintenance or renewal 

of such consents or permits; or (ii) breach or failure in complying with 

the provisions hereof, including the Specifications and Standards, the 

Applicable Laws, the terms of Clearances, any judgement or order or 

Directive of any Competent Authority or of any contract to which the 

Operator is bound. 
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ARTICLE-IX: FINANCIAL AND PROJECT REPORTING BY OPERATOR 

9.1 Project Operation Information 

The Operator shall submit in respect of the Project, returns of capital and revenue 

expenditure, receipts and passenger volumes in the form and at intervals prescribed 

by the RSRTC.  

9.2 Financial Information 

The Operator agrees to deliver to the RSRTC, during the Authorization Period, the 

following documents and information at the intervals described below:  

(a) Annual audited accounts of the Operator delivered within 90 days of the end of 

each financial year; 

(b) Financial statements / information as required from time to time  shall be deliver 

within the time specified by the RSRTC; 

9.3 Operation Period reports 

The Operator shall provide the RSRTC, a quarterly O&M progress report during the 

Authorization Period, which shall contain the following information: 

(a) Operation and Maintenance Plan: an operation and maintenance plan for the 

buses for the next quarter and a report on maintenance carried out during the 

previous quarter (including a commentary on any material deviation from 

expected maintenance activities as set out in the maintenance plan); and 

(b) Incident Reporting: Details of any event such as an accident out of normal 

course together with plans for safety and security arrangements.  There will be 

an accident case operators shall report to control room and accident cell 

immediately.   

9.4 Additional Information 

The Operator agrees to provide to the RSRTC such further information as any of 

them may reasonably request in order for them to monitor performance of the 

Project. 
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ARTICLE-X: TERMINATION 

10.1 Termination Procedure 

(a) Upon the expiration of the respective remedial period set forth in Article VIII, 

the RSRTC or the Operator, as the case may be, may issue a Notice of Intention 

to Terminate. Such notice shall specify in reasonable detail the Operator’s Event 

of Default or the RSRTC's Event of Default, as the case may be, giving rise to 

the Notice of Intention to Terminate. 

(b) Following the issuance of a Notice of Intention to Terminate, the Parties shall 

consult for a period of 30 days or such longer period as the Parties may agree to 

in writing (Cure Period), as to what steps shall be taken in order to prevent the 

termination of this Agreement and/or to cure the relevant Event of Default. 

(c) Upon the expiration of the Cure Period under this Article and unless the Parties 

shall have agreed otherwise, or unless the underlying causes giving rise to the 

Notice of Intention to Terminate has been cured, the Party that gave the Notice 

of Intention to Terminate may terminate this Agreement by delivering a Notice 

of Termination to the other Party whereupon this Agreement shall immediately 

terminate, subject to the rights of the Parties set forth in this Agreement. 

10.2 Termination Payment to Operator for the RSRTC Event of Default  

In the event the Operator terminates this Agreement for the RSRTC’s Event of 

Default, the RSRTC shall: 

• Pay to the Operator 20% the written down value of the Project buses of the 

Operator as valued using straight-line method of depreciation over a period of 

Six years from the Compliance Date.  

• Return to the Operator the Performance Security, after adjusting any 

outstanding dues. 

10.3 Termination Payment to the RSRTC for an Operator Event of Default 

Upon the termination of this Agreement due to Operator Event of Default, the 

RSRTC shall be forthwith entitled to without any further notice to the Operator to 

take such action(s) as it shall deem fit against the Operator including the following: 

(a) Forfeiture of Performance Security by RSRTC. 

(b) Claim and secure from the Operator an amount equivalent to 10% of the 

written down value of the Project buses of the Operator as valued using 

straight-line method of depreciation over a period of Six years from the 

Compliance Date. 
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(c) No compensation of any nature whatsoever shall be payable by the RSRTC to 

the Operator. 

10.4 Termination Following Force Majeure 

(a) In the event Force Majeure continuously impedes or prevents a Party’s 

performance for longer than 30 days from the date of commencement of such 

Force Majeure event, notwithstanding the suspension of the obligations of the 

Parties, they shall decide by mutual consent through consultation either the 

terms upon which to continue the performance of this Agreement or to 

terminate this Agreement. If the Parties are unable to agree on such terms or to 

terminate the Agreement by mutual consent within 120 days from the date of 

the commencement of such Force Majeure event, either Party may issue a 

Notice of Intention to Terminate. 

(b) If, following Force Majeure due to non-political events as defined in Article 8.3, 

either Party elects to terminate this Agreement, the RSRTC shall return to the 

Operator the Performance Security after adjusting any outstanding dues from 

the Operator, but the RSRTC shall not be liable to pay any compensation to the 

Operator. 

(c) If, following Force Majeure due to Political events as defined in Article 8.3, 

Party elects to terminate this Agreement, the RSRTC shall: 

• Pay to the Operator 20% of the written down value of the Project buses of 

the Operator as valued using straight-line method of depreciation over six 

year period from the Compliance Date.  

• Return to the Operator the Performance Security, after adjusting any 

outstanding dues. 

 

  

 

 

 



Operation of Stage Carriage Services on Financing, Procurement, Own, Operation and Management of Buses 

on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis 

Rajasthan State Road Transport Corporation Page 92 

ARTICLE-XI: LIABILITY AND INDEMNIFICATION 

11.1 Liability of Operator 

Notwithstanding anything to the contrary contained in this Agreement: 

(a) In addition to the Operator’s liability and obligations and the RSRTC’s 

remedies provided elsewhere in this Agreement, the Operator shall be solely 

responsible for any loss of or damage to the Project buses; damage to property 

of persons; death or injury to persons; any other liabilities of the Operator; and 

any liabilities, damages, losses and reasonable cost and expenses (including 

legal costs) suffered by the RSRTC during the Authorization Period: 

(i) resulting from any act, event, omission, negligence or default of the 

Operator or any other Person claiming through or under it.  

(ii) in connection with, arising out of, or resulting from any breach of 

warranty, material misrepresentation by the Operator or any other 

Person claiming through or under it, or non-performance of any term, 

condition, covenant or obligation to be performed by the Operator 

under this Agreement. 

(b) The Operator shall be fully and solely liable for all works, contracts, dealings 

and activities in relation to the financing, procurement, operation, running and 

maintenance of buses under the Project. 

11.2 Indemnification 

(a) Without prejudice to and in addition to the indemnification provisions 

elsewhere in this Agreement, the Operator agrees to indemnify and hold 

harmless the RSRTC and its shareholders, managers, officers, directors, 

employees, advisors and consultants promptly upon demand at any time and 

from time to time, from and against any and all losses, claims, damages, 

liabilities, costs, penalties, litigation, proceedings (including reasonable 

attorneys' fees and disbursements) and expenses of any nature whatsoever 

(collectively, “Losses”) to which such indemnified persons may become 

subject, insofar as such Losses directly arise out of, in any way relate to, or 

result from  (i) any  mis-statement or any breach of any representation or 

warranty made by Operator or (ii) the failure by Operator to fulfill any 

agreement, covenant or condition contained in this Agreement, including 

without limitation the breach of any terms and conditions of this Agreement by 

any employee or agent of the Operator or Person claiming through or under the 

Concessionaire or (iii) any claim or proceeding by any third party against  the 

RSRTC arising out of  any act, deed or omission by the Operator. For the 

avoidance of doubt, indemnification of Losses pursuant to this Article shall be 
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made in an amount or amounts sufficient to restore each of the indemnified 

parties to the financial position it would have been in had the Losses not 

occurred. 

11.3 Survival 

(a) The provisions of this Article XI shall survive the expiry or prior termination of 

this Agreement 
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ARTICLE–XII: OTHER CONDITIONS 

12.1 Confidentiality 

Each Party hereto agrees that it shall not divulge any trade, commercial or technical 

secrets or confidential matters relating to the other Party or Project to a Third Party 

save and except necessary for implementing the Project or as required under Law. 

The Operator shall be bound by the provisions of this Article XII ever after 

Authorization Period. 

The provision of this Article shall not apply to: 

(i)  Any information in the public domain otherwise than by breach of this 

Agreement 

(ii)  Information in the possession of the receiving Party thereof before divulgence as 

aforesaid and which was not obtained under any obligation of confidentiality; 

and 

(iii)  Information obtained from a Third Party that is free to divulge the same and 

which is not obtained under any obligation of confidentiality. 

12.2 Changes in Law: 

In the event, a Change in Law results in a Material Adverse Effect, either Party may 

by notice in writing to the other Party request such modifications to the terms of this 

Agreement as the requesting party reasonably believes is necessary to place it in 

substantially the same legal, commercial and economic position as it was prior to such 

Change in Law. The Parties shall thereafter consult in good faith to agree to such 

modifications and in the event agreement cannot be reached, either of them may refer 

the matter for determination in accordance with the Dispute Resolution Procedure. 

12.3 Dispute Resolution Procedure 

12.3.1 Amicable Settlement  

In the event that any dispute, controversy or claim arises among the Parties in 

connection with or under this Agreement or the interpretation of any of its 

provisions or upon the occurrence of an Event of Default, the RSRTC and the 

Operator shall appoint one representative each, who is not involved in the day-to-

day operations relating to the Project to meet promptly in an effort to resolve such 

dispute, controversy or claim. All such disputes shall be amicably settled through 

mutual consultation and negotiation between the representatives. Each Party shall 

bear all the expenses of its representative. The Parties hereto agree to use their 

respective best efforts to resolve all disputes arising hereunder through the 

consultative process. 
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12.3.2 Arbitration 

(a) Arbitrators 

In the event the dispute or difference or claim, as the case may be, is not 

resolved, as evidenced by the signing of the written terms of settlement by 

the Parties, within 30 (thirty) days of reference for amicable settlement 

and/or settlement by the representatives, the same shall be finally settled by 

binding arbitration under the Arbitration and Conciliation Act, 1996. The 

arbitration proceeding shall be decided by a sole arbitrator and parties agree 

that for the purpose of this Agreement Chairman/Chairman cum Managing 

Director, RSRTC shall act as a sole arbitrator. The decision of the arbitrator 

shall be final and binding on all the parties. 

(b) Place of Arbitration 

The place of arbitration shall be Jaipur but by agreement of the Parties, the 

arbitration hearings, if required, can be held elsewhere from time to time. 

(c) English Language 

The request for arbitration, the answer to the request, the terms of reference, 

any written submissions, any orders and rulings shall be in English and, if 

oral hearings take place, English shall be the language to be used in the 

hearings. 

(d) Procedure 

The procedure to be followed within the arbitration, including appointment 

of arbitrator / arbitral tribunal, the rules of evidence which are to apply shall 

be in accordance with the Arbitration and Conciliation Act, 1996. 

(e) Enforcement of Award 

Any decision or award resulting from arbitration shall be final and binding 

upon the Parties. The Parties hereto agree that the arbitral award may be 

enforced against the Parties to the arbitration proceeding or their assets 

wherever they may be found and that a judgement upon the arbitral award 

may be entered in any court having jurisdiction thereof. 

(f) Fees and Expenses 

The fees and expenses of the arbitrator and all other expenses of the 

arbitration shall be initially borne and paid by respective Parties subject to 

determination by the arbitrators. The arbitrator may provide in the arbitral 

award for the reimbursement to the prevailing Party of its costs and expenses 
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in bringing or defending the arbitration claim, including legal fees and 

expenses incurred by such Party. 

12.3.3 Performance during Dispute Resolution  

Pending the submission of a dispute, controversy or claim for arbitration and 

thereafter until the final decision of the arbitration, the Parties shall continue to 

perform all of their obligations under this Agreement, without prejudice to a final 

adjustment in accordance with such decision.  

12.4 Survival 

The dispute resolution provisions contained in this Article XII shall survive the 

termination of this Agreement. 

12.5 Amendments 

No amendment or waiver of any provision of this Agreement, nor consent to any 

departure by any of the Parties there from, shall in any event be effective unless the 

same shall be in writing and signed by the Parties hereto and then such waiver or 

consent shall be effective only in the specific instance and for the specific purpose for 

which given.  

12.6 No Waiver; Remedies 

No failure on the part of any Party to exercise, and no delay in exercising, any right, 

power or privilege hereunder shall operate as a waiver thereof or a consent thereto; 

nor shall any single or partial exercise of any such right, power or privilege preclude 

any other of further exercise thereof or the exercise of any other right, power or 

privilege. The remedies herein provided are cumulative and not exclusive of any 

remedies provided by Applicable Law. 

12.7 Severance of Terms 

If any provisions of this Agreement are declared to be invalid, unenforceable or illegal 

by any competent arbitral tribunal or court, such invalidity, un-enforceability or 

illegality shall not prejudice or affect the remaining provisions of this Agreement, 

which shall continue in full force and effect. 

12.8 Language 

All notices, certificates, correspondence or other communications under or in 

connection with this Agreement, any Project Agreement or the Project shall be in 

English. In the event of any dispute, the Project Agreement in English will prevail. 
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12.9 Notices 

Any notice to be given hereunder shall be in writing and shall either be delivered 

personally or sent by registered post, telex, facsimile transmission, electronic mail 

(followed by signed copy) or other means of telecommunication in permanent written 

form. The addresses and numbers for service of notice shall be given to the Parties at 

their respective addresses set forth below: 

Operator M/S (Name and Address) ___________________________, 

___________________, __________) ----------------------------------------------

-------------------------------------------------------------------------------------------

   

RSRTC  Parivahan Marg, Jaipur  

or such other address, telex number, or facsimile number as may be notified by that 

Party to any other Party from time to time, and shall be deemed to have been made or 

delivered (i) in the case of any communication made by letter, when delivered by 

hand, by recognized international courier or by mail (registered, return receipt 

requested) at that address and (ii) in the case of any communication made by telex or 

facsimile, when transmitted properly addressed to such telex number or facsimile 

number. In case any Party changes its address, communication numbers, or directed 

attention as set forth above, it shall notify the other Parties in writing prior to the 

adoption thereof. 

12.10 Governing Law 

This Agreement shall be governed by and construed in accordance with the Laws of 

India and the courts of Rajasthan shall have exclusive jurisdiction on all the matters 

arising out of this agreement. 
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ARTICLE-XIII: REPRESENTATIONS AND WARRANTIES 

13.1 Representations and Warranties of Parties  

Each party hereto represents and warrants that: 

(a) It is duly organized, validly existing and in good standing under the laws of 

India; 

(b) It has full power and authority to execute, deliver and perform its obligations 

under this Agreement and to carry out the transactions contemplated hereby; 

(c) It has taken all necessary corporate and other action under Applicable Laws 

and its constitutional documents to authorize the execution, delivery and 

performance of this Agreement;  

(d) It has the financial standing and capacity to undertake the Project; 

(a) This Agreement constitutes its legal, valid and binding obligation fully 

enforceable against it in accordance with the terms hereof;  

(b) It is subject to civil and commercial laws of India with respect to this 

Agreement and it hereby expressly and irrevocably waives any immunity in 

any jurisdiction in respect thereof; and 

(c) It shall have an obligation to disclose to the other Party as and when any of its 

representations and warranties ceases to be true and valid. 

13.2 Additional Representations and Warranties of the Operator 

In addition, the Operator represents and warrants to the RSRTC that: 

(a) The execution, delivery and performance of this Agreement will not conflict 

with, result in the breach of, constitute a default under or accelerate 

performance required by any of the terms of the Operator's Memorandum and 

Articles of Association Applicable Laws or any covenant, agreement, 

understanding, decree or order to which it is a party or by which it or any of its 

properties or assets is bound or affected;  

(b) There are no actions, suits, proceedings, or investigations pending or, to the 

Operator's knowledge, threatened against it at law or in equity before any court 

or before any other judicial, quasi judicial or other authority, the outcome of 

which may result in the breach of or constitute a default of the Operator under 

this Agreement or which individually or in the aggregate may result in any 

Material Adverse Effect;  
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(c) It has no knowledge of any violation or default with respect to any order, writ, 

injunction or any decree of any court or any legally binding order of any 

Competent Authority or any other pending or potential matters which may 

result in any Material Adverse Effect or impairment of the Operator's ability to 

perform its obligations and duties under this Agreement; 

(d) It has complied with all Applicable Laws and has not been subject to any fines, 

penalties, injunctive relief or any other civil or criminal liabilities, which in the 

aggregate have or may have Material Adverse Effect; 

(e) No representation or warranty by the Operator contained herein or in any other 

document furnished by it to the RSRTC or to any Competent Authority in 

relation to Clearances or otherwise contains or will contain any untrue 

statement of material fact or omits or will omit to state a material fact necessary 

to make such representation or warranty not misleading;  

(f) Each Consortium Member/the Preferred Bidder was and is duly organised and 

existing under the laws and has full power and authority to consent to and has 

consented to the Operator entering into this Agreement and has agreed to and 

unconditionally accepted the terms and conditions set forth in this Agreement; 

Provided that whenever any pending or potential matter, including the matters 

listed under sub-Clauses (a) to (f), comes to the knowledge of the Operator, 

during the Authorization Period, the outcome of which may result in the 

breach of or constitute a default of the Operator under this Agreement or which 

individually or in the aggregate may result in any Material Adverse Effect or 

impairment of the Operator’s ability to perform its obligations and duties 

under this Agreement, the Operator shall immediately intimate the same to the 

RSRTC;  

(g) No sums, in cash or kind, have been paid or will be paid by or on behalf of the 

Operator, to any person by way of commission or otherwise for securing 

and/or execution of this Agreement or for influencing or attempting to 

influence any officer or employee of the RSRTC. 

13.3 Disclaimer 

(a) Without prejudice to any express provision contained in this Agreement, the 

Operator acknowledges that prior to the execution of this Agreement, the 

Operator has after a complete and careful examination made an independent 

evaluation of the Project, the legal framework and the technical and financial 

aspects of the Project, Scope of Work, the Specifications and Standards, all the 

information and documents provided by the RSRTC, its consultants or any 

Competent Authority, the market and demand conditions, the potential of 

passenger traffic for the proposed bus service, traffic growth trends and 

forecasts and the cost, risks, consequences and liabilities involved in 
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implementing the Project, and has determined to the Operator's satisfaction the 

nature and extent of such difficulties, risks and hazards as are likely to arise or 

may be faced by the Operator in the course of performance of its obligations 

hereunder. 

(b) The Operator further acknowledges and hereby accepts the risk of inadequacy, 

mistake or error in or relating to any of the matters set forth in sub-Clause (a) 

above and hereby confirms that the RSRTC, any Competent Authority and 

their consultants shall not be liable for the same in any manner whatsoever to 

the Operator or Persons claiming through or under the Operator. 

(c) The Operator accepts that it is solely responsible for the verification of any 

design, data, documents or information provided by the RSRTC to the Operator 

or its consultants or any Competent Authority and that it shall accept and act 

thereon at its own cost and risk. 

IN WITNESS WHEREOF this Agreement has been executed by the duly authorised 

representatives of the Parties hereto on the day and year first above written. 

For and on behalf of the RSRTC  

[NAME] 

[DESIGNATION] 

 

 

For and on behalf of Operator  

[NAME] 

 

 

 

 The RSRTC WITNESSES:  

1. 

 

2. 

 

The Operator’s Witnesses. 

1. 

 

2. 

 

 

 

 



Operation of Stage Carriage Services on Financing, Procurement, Own, Operation and Management of Buses 

on Specified Cluster (Group of routes) in Rural Areas of Rajasthan on Public Private Partnership Basis 

Rajasthan State Road Transport Corporation Page 101 

              RAJASTHAN STATE ROAD TRANSPORT CORPORATION, 
                               HEAD OFFICE,  PARIVAHAN MARG  JAIPUR 

 

No. F93/HO/Tr/TT/2012/      Date 
 

Letter of Intent (LoI) 

         

M/s _________________ 
_______________________, 
________________________. 

Sub: Operation of Stage Carriage Services in Rural Areas of Rajasthan on 
Public Private Partnership basis for Clusters No ________ of ______ 
District  and ______ of ______ District -Bid submitted by you for the 
cluster and subsequent negotiations held with you  

 Dear Mr. _____   

1. This is with reference to the Request for Proposal document of ______ 201__ 
(hereinafter referred to as the “RFP”) released by Rajasthan State Road Transport 
Corporation ('RSRTC') along with amendments made thereafter. This LoI has also 
the following references: 

(i) Your financial proposal (Bid), dated ____, ___, 201_, in response to the RFP for 
Operation of Stage Carriage Services in Rural Areas of Rajasthan on Public 
Private Partnership basis for Clusters No ________ of  _______ District  and 
______ of ________ District 

(ii) First Negotiations held with you on ________,__, 201__, and your commitment 
letter dated ____,___, 201_. 

(iii) Second Negotiations held with you on ___,____, 201_ and consolidated 
Financial Plan submitted by you for _____ Clusters of ________ District and 
____ Clusters of ______ District 

(iv) Your letter dated _____,____, 201_ 

The aforesaid Proposal has been submitted by M/s 
___________________________________________________________________________
___________________________________________________________________________
______  

2. As finally agreed by you through your letter dated ____,___, 201_, the viability gap 
demanded by you stands at Rs. ____ (Rupees _____________________________ only) 
per km for Operation of Stage Carriage Services as aforesaid.  
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(i) RSRTC, is now pleased to inform that M/s __________________________ that 
has been identified as the Preferred Bidder ('herein the 'Preferred Bidder') for 
Operation of Stage Carriage Services in Clusters No _____ of _______ District  
and ______ of _________ District 

3. on Public Private Partnership basis as per terms & conditions contained in the RFP 
documents (including the amendments made up to proposal due date i.e. ____,__, 
201_).  

4. This letter is intended to convey RSRTC‘s acceptance of your negotiated offer made 
on ____,___, 201_, @ Rs _____ per km as viability gap subject to the terms & 
conditions specified in the RFP Document (including the amendments made up to 
proposal due date i.e. _____,___, 201_) and conditions set out in the Draft Operation 
Agreement.  

5. The Preferred Bidder is further required to unconditionally comply with and fulfil 
the following terms and conditions: 
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(a) As a token of your acceptance of this LoI, you are hereby requested to return a 
copy of the same to us, duly signed by an authorized signatory, within five (5) 
days from the date of issue of this LoI. 

(b) Furnish, prior to signing of the Operation Agreement, a Performance Security 
@ Rs. 25,000/- per bus for _____ number of buses i.e. for an amount of Rs. 
______ Lacs (Rupees _____________________________only) in the form of DD 
drawn in favour of “Financial Advisor, Rajasthan State Road Transport 
Corporation” payable at Jaipur or in the form of Bank Guarantee as per format 
at Annexure-E of RFP document. RSRTC should be able to invoke the Bank 
Guarantee at any of Jaipur branch of the Bank. 

(c) Form Association of Persons/Special Purpose Company (SPC) under the 
Companies Act, 1956 that shall enter into the Operation Agreement with 
RSRTC. The equity holding in the Association of Persons/SPC would be in the 
same proportion as outlined in the Proposal of the Preferred Bidder.  

(d) Execute Operation Agreement within a period of ____(_______) days from the 
date of issue of this LoI. 

(e) As per financial plan submitted by you, the number of new midi buses with 
make and specifications as stipulated in RFP and as approved by RSRTC for 
Operation of Stage Carriage Services in Clusters No _______ of ______ District  
and _______ of_______ District shall be ____  ( as specified in RFP + _____ 
extra as envisaged in your financial plan). All these buses shall be Euro norms 
compliant as per statutory requirement of the area/region where such buses 
shall be operated. The make and specifications that you propose to adopt for 
the new buses shall be submitted to RSRTC within one week from the date of 
signing of Operation Agreement. 

(f) You are required to furnish detailed operation plan within two weeks of 
signing of operation agreement. 

6. It may be noted that in the event you fail to comply with any one or more of the 
aforementioned terms and conditions within the time and in the form and manner 
prescribed therefor, RSRTC in addition to all other rights and remedies that may be 
available to it under the provisions of the RFP (including forfeiture of the Bid 
Security furnished by you) and the applicable laws, shall be at absolute liberty and 
freedom to disqualify you and treat your Bid as rejected and this LoI shall forthwith 
stand automatically withdrawn and cancelled and RSRTC shall be at complete 
liberty to deal with the Project as it may deem fit in its sole and absolute discretion. 
Also, in such an event, you, the Operator or any person claiming thereunder shall 
have no claim or demand against RSRTC or any advisors thereof, of any nature 
whatsoever. 

7. Save and except the rights of RSRTC in respect to the terms & conditions mentioned 
above, kindly note that this LoI by itself does not create any other contractual 
relationship of the Preferred Bidder or Operator (as the case may be) with RSRTC/ 
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Government of Rajasthan pending execution of the Agreement within ____ 
(________) days from the date of issue of this LoI. 

8. For the sake of abundant clarity it is clarified that all capitalized terms & expressions, 
unless defined specifically under this LoI, shall trace their respective context & 
meaning as respectively ascribed to them under the RFP and/or the Draft Operation 
Agreement. 

9. We look forward to your acceptance of this LoI followed with the unconditional & 
punctual compliance of the terms and conditions mentioned hereinabove in 
accordance with the RFP, financial plan submitted by you and the Draft Operation 
Agreement. 

10. All the documents referred to at para 1 above along with RFP documents shall form 
part of Operation Agreement to be entered in to between RSRTC on one part and 
Association of Person or the SPC to be formed by M/s ____________ on the other 
part. 

Yours faithfully,  

 

Executive Director (Traffic) 
  

Acceptance by the Preferred Bidder of Letter of Intent issued by RSRTC 

We are pleased to accept the above Letter of Intent issued by RSRTC for Operation of Stage 
Carriage Services in Rural Areas of Rajasthan on Public Private Partnership basis in Clusters 
No ________ of _______ District  and ________ of _______ District and we hereby undertake 
to abide by the terms and conditions stated therein. 

 

For…………………… 

Authorized Signatory with 
Stamp duly affixed 

No. F93/HO/Tr/TT/2012/      Date 
Copy forwarded to information and necessary action :- 

1. Principal Secretary (Transport) and Commissionar, Transport Department, Government of 

Raj.Jaipur 

2 Principal Secretary (Finance) and, Government of Rajasthan , Jaipur 

 

Executive Director (Traffic) 

 


