I | THROUGH E-TENDER
|

RAJASTHAN STATE ROAD TRANSPORT CORPORATION

OFFICE OF THE CHIEF MANAGER RSRTC CENTRAL BUS STAND |
JAIPUR

. Mobile No.09549653260 Email:-rsrtc.cmcbs@yahoo.com \

|

NIB NO. RSRTC/CM/CBSJPR/!OZS{ |9 82

E-NOTICE INVITING BID

Date:bq N2

Online tender invited for Annual maintenance contract of fire fighting equipment at RSRTC
CBS Jaipur as per details given below: -

| S. Group of Work Eligibility of firms | Estimated Cost of Tender Bid Pre-bid
No value of tender Processing | Security meeting date
Work Documents Fee Rs. and Last date
Rs, including including of tender
GST (not GST (not submission
refundable | refundable Opening date
) Rs. ) Rs. of Technical
bid.
1 | Annual maintenance | Agencies/service 4.00 11B0/- 500/- 8000/~ 10.11.2025
contract of fire Pm”idf: whose | Lakh 13.00 Hrs
. annual turnover is 24.11.2025
fighting equipmet!t more than 16.00 Hrs.
at RSRTC CBS Jaipur | estimated value of T 25.11.2005 |
work and three 11.00 AM
year relevent
work experience

If any holiday comes on above dates then next working date will be treated for the same. For tendering process bidder
shall obtain the user ID and password for participating in  e-tendering system through website
h :ffe or from e-procurement cell RISL, YojanaBhawan ,Tilak Marg, C- Scheme .
Jaipur and contact on (Help Desk be contacted directly in the following mobile nos. 0120-4200462, 0120-4001002 ,
91-8826246593. 10.00 AM t0 06.00 PM on all working days). The help desk can also be reached by mail support-eproci@gov.in

NOTE:-

1. The detailed notification/tender documents can be downloaded from website

https:ﬁeproc.rajasthan.gw.ln Details of this tender notification and pre-qualification criteria can also be
seen in NIT exhibited on website http:ﬂtranspnrt.raiasthan.gou.ln!rsrtc alsohttps://sppp.raj.nic.in
Tenders are to be submitted online in electronic format on website https://eproc.rajasthan.gov.in

Corrigendum’s/ modifications/ corrections if any will be published on the websitehttps://
eproc.rajasthan.gov.in

Conditional / incomplete tender will be rejected.



: .rajasthan.gov.in
il have to register on https://eproc.raja : |
;?;;t::td:;:n before request of tender documents. To participate in

information
ertificate (type Il or type Ill) as per
have to procure digital signature ¢ i
online tenders Bidders \rill e th'; can sign their Electronic Bids. Bidders can procure the sa::;en:;:t cenl;,r
technology Act-2000 ur; nsagenw Le. TCS safecrypt, Ncodeetc or they may cant:‘cl e:;z;c;c Pemen e
Em :::Eg:e:f T;r;T :wgmment of Rajasthan for further assistance. Bidders who already
epa ' s .
el e s L s H?WE?‘BIttalnﬁsrl‘t:rir‘:;g both or technical and financial proposal, however
it their offer online in Electro : Ily or through
g E?ii:dsg::fﬁz:n:ender Fees, Processing fees and bid security f.hould be STbT::t:t!:v ;;:-.L‘:z i %;.f
courier in the office of Chief Manager, rsrtc central bus stand Jaipur befored "":‘ it it e caflie Bl
technical /price bid and scanned copy of Demand Draft should also be uploaded along

[ i ticipate In
4, Bidders who wish to par
(Bidders registered on https://eproc.r

without assigning reasons
6. The Procuring Entity reserves the right to accept or reject oy s tr!e t'end;rs reasons
thereof. The quantity of works can be increased or decreased without assflgm:'lah d?b\r e bi;:lder Ry
2. RSRTC reserves the right for verification of any information / documents furnishe
of the corporation. " itted bef
8 Bid security in the shape of demand draft payable to "CM RSRTC CBS JAIPUR " should be submitted before
opening of bid. i
g, Tender fee in the shape of demand draft payable to CM RSRTC CBS JAIPUR, Jaipur should be submitted before
opening of bid.
10. Before electronically submitting the tenders it should be ensured that all the tender papers including
conditions of contract are digitally signed by the tendered. . )
11. Training for the Bidders on the usage of e-tendering system is also being arranged h'!" RISL on regular basis.
Bidders interested on training may contact e-procurement cell RISL for booking the training slot.
12. Bidders are also advised to refer “Bidders manual” available under “downloads” section for further details

about the e-tendering process. )
Tender documents can be downloaded from online website https://eproc.rajasthan.gov.in If Tendered wish to

participate in the tender then they have to make a payment of Tender Processing Fee as mentioned in the above table
in form of Demand Draft in favour of “ Managing Director, RISL through caurier or by personnel one day before the last
date and time of the request of tender documents and also tender document fee, bid security which is mentioned in
the above table be submitted to RSRTC in the form DD in favour of “CM RSRTC CBS JAIPUR” payable at “laipur” for
tender document fee and in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur*for bid securityand be delivered to
the under signed one day before last date and time of the submission of the tender. If any bidder wishes he can

forward/submit hard copy of the offer also but soft copy of tender documents is mandatory hard copy of financial bid
will not be accepted.

For further details you can visit online website https://eproc.rajasthan.gov.in or from e-procurement cell RISL,
YojanaBhawan ,Tilak Marg, C- Scheme , Jalpur-302005 and contact on (Help Desk be contacted directly in the following
mobile nos. 0120-4200462, 0120-4001002 , 91-8826246593. 10.00 AM to 06.00 PM on all working days).The help
desk can also be reached by mail support-eproc@gov.in.

Rasl>
(RakeshRai)

CHIEF MANAGER
RSRTC CBS JAIPUR



aafa fAfder e
(Technical Bid Application)
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(CM ,RSRTC CBS JAIPUR)
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1. ®14 ( Scope of Work )

fr=ifafaa s @ fRave e RS od s o safia &—

FH | FE & TH G qfiE
AT
I IR AOIRRN @ IERET 3R ARFT Bl o BRI 400000

e Riew, 9y Riven, Sfe 39, Rivergsse ok R
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2. 9= 9 Jearwa "uges ( Eligibility and Evaluation Criteria)

(@) war ggwm eg wwar @ fwfRa wmwevs (O Eligibility criteria for
service provider )

a1 ugTr &1 aiffe esiar g9 Ffer & o @ SR a1 A B 9y
Ug oflew.dl. Woreyq sF1 wfdv der dawer @ ye gWig fAfder §
ST P =gATH A g€ T SR v & =@fey |

(ii) Heare+ #Amevs ( Evaluation Criteria )

foctra ffarer & < 78 =pre@ R A DT F A T
3.  fAfdeemsh &1 Ay (Instruction to bidder)

0 w-fas & (Pre bid Meeting )
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) e gRen (Performance Security )

Wﬁﬁmmﬁéﬂmaﬁmﬁﬂ?ﬂwswqﬁﬂ?&n
afdr & wu 3 FreArER o e g

(i). €. ( CM ,RSRTC CBS JAIPUR ) Ferdl

(i). &F TRV

ﬁwgqmmﬁlma%WW/waﬁfﬁm%
Wﬁ?ﬁﬁﬁﬂtﬁﬂﬁﬂwmﬁwﬁémﬂﬂﬂﬁml

ﬁii).nﬁwﬁgmmqa&Ol)aﬁ@%ﬁ15ﬁaﬂ$ﬁmamﬁ
T /orad w8 R o ¥ o s g IR1/ Frerree e Wi (ST o
] &) 9= R ol et

(111) fafasr g (Bid Security)

il @ 2veR & st @ &1 2 wfera Wil e g
@ vu ¥ PremeR o SR el

(). 92 (CM RSRTC CBS JAIPUR ) sierer
(ii). A TR
ﬁﬁﬂwm,ﬁﬁmmwmwﬂﬁamﬁwaﬁﬁ
@ mmm|ﬁﬁmmﬂ1ﬁaﬂéméﬂﬂﬁmlwﬁ‘rﬁm/
srpdudal g1 L€ gRT O g 7 ffaer wRen Bid Security) @1 WS
g (Performance Security) 3 off WA @ o1 "l # |
(IV)  Code of Integrity

ARG, tge @ wrauE g afta e @ srgEr

(V) Conflict of Interest
AR A GG, vae & waur 7 A Fam @ srger (ledy
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(VI) ¥ar & R fRrerad ANt (Grievance Handling Procedure during service)

IRANA. vae A & urawrr g 9ftfa Frad @ ITAR

(i) werq rqielry JAWEN &1 ug AH prdeER s (FeE)
(i) g arfreia alRer @1 gg T waer faeerd

a)

b)

c)

Hegweral 99 99 (Arbitration Clause)

Dispute Resolution: Any dispute or difference whatsoever arising between the parties
out of or relating to the  construction, meaning, scope, operation or effect of this
contract or the validity or the breach thereof, shall, in the first instance, be resolved by
referring such dispute or difference to the Standing Committee constituted vide
Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781
dated 03.10.2017. The Standing Committee so constituted shall ensure full compliance
with the office order referred to above.

Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse
to the dispute resolution mechanism outlined vide Rajasthan State Road Transport
Corporation's office order No. HO/Law/Gen/ 17/781 dated 03.10.2017 referred to
above, or if the second party is not satisfied with the decision of the Standing Committee
constituted there under, then such dispute or difference relating to the construction,
meaning, scope, operation or effect of this contract or the validity or the breach thereof
shall be settled by a Sole Arbitrator to be appointed by the first party (Rajasthan State
Road Transport Corporation) following the qualifications and disqualifications laid down
under Section 12 of the Arbitration & Conciliation Act, 1996 as amended.

wit =¥ ufdeur afe savgs 81, &1 aFReR gy e &1 8rm |

5. HqmaA (Payment) |
srededal gRT ) T S & a5 YU 30 @i fRaw A e s g
¥ o 8 8 W & & A T8 R s

6. fafder oz @ o= wom o fAfder <en gRT uRad e 8|

(i) MANDATORY DOCUMENTS

1. 2UEY B &1 S8
2. e afl A DA, g 65 TRE

3. SR W1 B GG G{W
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7.

8.

(11) NECESSARY DOCUMENTS

1. 2o faw wd et ( eveneia)

2. g El. s wus( whfif)

3. HT IR WHIOT U

4. Raforam= 5 89 &1 g o

5. @i fores 9 B o1 i ux

6. IRAMNM. gae & WO 7 wF 11 1 How T

7. Tl e deridie a1 aiffe efelar wamT T (RQERT FAIf)

daia R @ @R B9 w & v ffte @6 s

T @13l (BOQ - bill of quantity) ¥ wer= wrourgaR # <+ gl |

Qu”
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fram air
frefofa ol &1 Wt & wrem wvd 5o Reer @ argae Rar smom—
. el PR &1 orqarr w500 wuv @ A SIRREE W woamas
YA BT BT |

I wonfeRl @ vevaE sk e B oK BRR s R, b
9T VYSR qU, Reiwer wv, S gy, feareRT Uy va weERiae qu @ e
Wﬁmmwmmﬁmgwwﬁmﬁ

TS Yol /ol A Fafa Jawl § aer e R dae dUR W aaver/
1 S e freyer § 8- e

No. details

Scope of Work G

Maintenan;e & repairs works of fire fighting systems Viz Fire Alarm system, PA system, talk back, system,
hydrant & riser system, sprinkler system, with diesel engine pump, wet riser pump, sprinkler pump, Jockey

: pump, dewatering pumps, two submersible pumps.
1. | (a) Fire Electrical Control Panels

(b) Hydrant pump
(Driven man fire pump)
(c)Ele. Jockey pump

(D) Booster Pump

Proper Checking for functioning of the pumps, pressure testing,
maintenance etc, complete. (Including Electrical Repairs but
necessary assistance to get the system in order if required)

2. | Fire Hydrant System a. Checking of system leakage & line pressure in all gauges

b. Checking of hoses and Branches pipes & operation of all
auxiliary units

¢.  Checking the setting of the pressure switches and all the
pumps by operating

d. Checking of hydrant valves washers and Brass lock
e. Starting the Pump manually through the control panels
.  Operating the pumps in Auto Mode and checking the System
g- Checkingofisolation valves for glands leakages
h. Checking up Diesel in stock, battery connections and Fluid
level, correct it, if necessary
i. In case of issuing maintenance report to Customer and
. advising the customer about deficiency
3. Fire Sprinkler Pump a. Checking of system leakage & line pressure in all gauges
b. Checkingof alarm valve and all the pumps
c. Cleaning of sprinkler if accumulated by dust
d. Checking of isolation valves and operation of all auxiliary unit
e. Checking of sprinkler Bulb head for proper conditions
4. Fire Jockey Pump a. Servicing, Overhauling checking and testing of pump
Booster Pump- a, Servicing, Overhauling checking and testing of pump
5. | Fire Extinguisher a. Refilling, Servicing, checking, validating etc. complete
6. | Fire doors and Bucket a. Servicing, checking, greasing and painting
7. Fire Hydrant with hose reel a, Checking including hose pipe, hose reel drum, jet shut off

Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning,
painting, Installation changing of gasket/ nut bolts if required.
8. | Fire Hydrantsingle a. Checking including hose pipe, hose reel drum, jet shut off
Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning
painting, installation changing of gasket/ nut bolts if required.

q, Air vessel a, Checking including servicing, cleaning of pressure gauge,
pressure switches, ball valves, piping servicing, installation and
painting, !
10. | Sprinkler Valve a. Servicing, cleaning, installation, fashing attending minor
~ leakages. |
11. | Siamese connection a, Servicing, checking, greasing and painting, L,

(R
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Pipe Line (Including all risers)

a. For Hydrant pump, Sprinkler pump, Jockey Pump, Booster
pump, including butter fly valves, NRV, Cl Brackets and hook
bolts,/ sprinkler system, alarm Bell, Servicing, checking, greasing
and painting and replacement of gaskets if required attending
minor leakages, Flashing, testing, commissioning both system,

13. | Spare parts a. Required material/ spare for repairing new work as per
approved unit rate/ actual invoice/cash memo of materials.

14. | Daily Inspection Experienced person holding fireman licence.

16. | Smoke alarm system Each and every smoke alarm should be functional according to
system design and arrangement should be such that any fault
accurring in any of smoke alarm, connection breakage or panel
problem may be identified automatically and
repaired/replaced immediately.

17. | PA system/Fire detection Must be operational 24 hours. Should be checked, maintained&

system/Fire protection tested everyday
systemy/Fire Alarm Panel

18. | DG set

Servicing as and when required from the authorized
agency/operation as and when required/regular checkup

3. WRR BRRT RReA & wgel = wwa g avE 4 areg AR fharie @ @
W Reer wwe Mifdereer & enft | afe gof somelt @1 guria suferd
BRY W BRATHS TE Y@ A1 Al 8, @ APl WS B GHE 8 a6 A9
mﬁmaﬁwmmmﬁaﬁwf@ﬁaﬁmﬁﬁm

|

4. T g™ T @ oy e b o @ fog, deliemast @ FrEfaRad
HAGS! B YR HIAT aAeT—

S.No. Pre-Qualification Criteria Supporting Documents
1 Bidder must have a minimum of 3 years experience in Copies of Work Orders & Completion
IComprehensive AMC of Fire Fighting System Certificates Indicating proof of having

requisite Experience.
Bidder must have executed minimum three

(03) similar assignments in Govt. Firms/ Public Sector
undertakings in last 3 Financial years ending 31.03.2025.

2 Bidder should have minimum Turnover of Rs. 30 Lacs per Audited/ Certified financial statements &
annum in last three years (2022-23, 2023-24 and 2024-25). filed ITR to be submirtted.
3 The Bidder should never have been blacklisted / barred / Self-Declaration
disqualified by any govt body in the past public sector undertaking
4 The Bidder should have valid 50 9001:2015 Certificate Certificate to be submitted

5. ST cuavl &1 §9¢ X@H @ [eld AT DT &4 A ©u o
@1 ST JAYS BIIT—

7ol E # 24 B U B YT GARET BT

are ffieem g8 ghftad & 6 aefin Res Rea 9 3o 8 0%
2 arer Rl ff B & FF R BH THY H I B SAD] GUR, HUH,
geady 3¢ HIAR Brefen RETH @ Womell | e JTaeds 81 |

aFe ffdeema g8 g8 gffed & @ W uu sreeht Rerfa & &) fa
£ 49 @ W YT W UX dTedl DI §] BND IR dNd I Iy BT
ST Bfey ok ged aes fan S Wiy eiR <pww wwa ® g ared @
FE PR/ AIAFEY <l oIl Il IR |

FareE YaH @ ARETd, deei @1 o |

Srore gor werfen fived, 4ed dieed, 428 Aol iR §u deured @ for
et Sorer 1 Syererd wwel Ffderar gRn g @ s by
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. mﬁ’ﬁaﬁ?q‘rgﬁ
FET 3N

6. TTUR ﬁﬂéﬁ'frﬁqwa

~ & Yoy waeE 89 9Ad—9dd WO ONEr @t
AT B W T R Riven @ it we @ fore R afifafe siv
D AR B AT AR Ry T 8-

PERIODICAL TESTING AND MAINTENANCE CHART

S fl sEwe B

Aol @nn B geer wwee FfdEmEr g

Sr.No System Component Activity Duration j
1 Water Tanks (i) Level Check Daily '
(ii) Cleaning Once ina year
(1] Test flow Quarterly
(iii) Lubrication Quarterly
3 Engine (1) Running Daily
(ii) Lubrication Quarterly
(iii) Battery Weekly
(iv) Fuel Tank/Radiator Daily
(v) Servicing As per engine manufacturer’s
recommendations
4 Motor (i) Running Daily
(if) Starter Weekly
(iii) Insulation Resistance Twice in a year
5 Piping (i) Pressure Weekly
(ii) Flushing Once in a year
6 Valves (landing and isolation)| (i) Operation Monthly
7 Control System (1) Operation Monthly
(ii) Connection and Quarterly
| System Components
8 Hose Reel and Hose Pipes (i) Physical check Weekly
(ii) Operation check Quarterly
Depending upon
(iii) Replacement physical n:umfition,
10 Instantaneous coupling (i) Physical Check Monthly
(ii) Lubrication Once in Six Months
11 Painting (i) Out Door Once in a year )
(ii) In door Once in a year
12 Mock drill To be carried out Once in Six Months
PRR GRS Riked & QGadRed Wi og G YeR ® P d

v & wel R whd P @ 8 i g s e e
3 Fredt @ g 1 A TE fhar o
waifera fore®@ HoTell &1 TEREM

T.Wﬁmﬁﬁaﬁmlgﬁ/mww
5 ) FRU  @wE /o fBider

=g 9R 45T B |

8 AT & ag feideR @ Ue T8l fhan s ey

COREsE T RBIGCACGI

JRmEr TH Al HHA
ERT S9 WY ®

9.W@W—meﬁﬁmﬁﬁwwmmwaﬁ
fsidek &g @ Ware /&fa @ arg WYyl @ 8w | wnfda e

e 5 g ot o siftd &), @1 ¥ § v s |

0. fuimer @ fore WeR ek euels 20 @ afafkh Reider @ @ duR @

@1

o | fafera s, afy <rgef

g a1 99 agen WA |

|| R @ wardd @ arg, qErerd 88 @ ¢ | agel fRur S iR e @

amgfd aera @Y & gl |
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69. el FAfQT < g g My et & gRr Wige W BE SN EHE WE

TR AT 3R AFRIET &1 urert faar, wew @R |
e AT T 8N e v eifitet g gw ortem @ W dEET
G HT g P Sen | S amfe @ ond) @ fb e e afRefral

gmm%@WﬁM/ww@/méwﬁﬁwﬁW
|

71, W@ BR B HW FH e eRfew afdfwm waa i e Frfor s
(Frie ok W A Rafy @ Riftem) smffre, 1996 iR T g @

ITAR WaT AR g et sife weamor Sy RfEw, 1996 FT ArerT B
¥g /o4 & i worgy sewar 8 |

72, UTHAL o W} Sugw wileRat @ e e/ dolleRer FhreT O
el o |
73, WWd g XS /WRRUTGS ¥ wanr # o¢ 7Y Orew /YRt /99 gRet feeeH

ﬁv@mﬁwmﬁwﬁﬁqﬁwwwwmmaﬂq
FRITHS &HAT 9Tl 8 A1fRY |

74. NTHA. T BT G U N TR JAWE T W SGAL] DA

T I TUEA, TG BT o T e W fAfieTerr wg STverd & |
S vE FRYG q8ed @ wrEied aew wEie 252 A 26082021 @ &R QT Y
gad g4 @ ¥l ¥ Dispute Resolution and Arbitration Clause I

RER iR I
# fFER Wie B o 8-

75. Dispute Resolution: Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof, shall, in the
first instance, be resolved by referring such dispute or difference to the standing Committee constituted vide
Rajasthan State Road Transport Corporation’s office order No. HO/Law/Gen/ 17/781 dated 03.10.2017. The
Standing Committee so constituted shall ensure full compliance with the office order referred to above.

76. Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse 1o the dispute resolution
mechanism outlined vide Rajasthan State Road Transport Corporation’s office order No. HO/Law/Gen/ 17/7381
dated 03.10.2017 referred to above, or if the second party is not satisfied with the decision of the Standing
Committee constituted there under, then such dispute or difference relating to the construction, meaning, scope,
pperation or effect of this contract or the validity or the breach thereof shall be settled by a Sole Arbitrator to be
appointed by the first party (Rajasthan State Road Transport Corporation) following the qualifications and

disgualifications laid down under section 12 of the Arbitration & Conciliation Act, 1996 as amended.
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