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5 RAJSTHAN STATE ROAD TRANSPORT CORPORATION , JAIPUR
No:-F4/Fin./Audit/2025-26/ | 564 Date: £4-OR-Rp26

Notice Inviting Bids for Empanelment of Internal Audit Work in RSRTC

RSRTC invites On Line Bids (Proposals) from CAG empanelled CA firms/ Practicing
CA Firms/Cost Accountant Firms for empanelment to conduct Internal audit work of 62
“Inits/Depot Offices of RSRTC Situated in Rajasthan, Delhi and Ahmedabad on a fixed
remuneration as mentioned in Annexure-G including GST, TA-DA Conveyance etc.
Empanelment will be for Three years. A total of maximum 25 firms would be selected for
the above work which would be selected based on Policy of Empanelment and Selection
of Auditor Firms as mentioned in Annexure-J.

The Detailed information of the bid is available at RSRTC website
www.transport.rajasthan.gov.in/rsrtc, WWW.sppp.rajasthan.gov.in and also on
http://eproc.rajasthan.gov.in

: The last date for submitting the E-Bids is 20-04-2026 till 16.00 PM and the date of
anening of E-Bid is 21-04-2026 at 15.00 P.M

UBN-
/%Advisor

Details of this bid notification and eligibility criteria are given as below.:

S.No. Event’s Name ‘ Date & Time

1 Issue of NIB 30-03-2026 at 10:00 A.M.

2 | Eligibility of Firms CAG empanelled CA firms/ Practicing CA Firms/Cost
Accountant Firms

3 Basic Remuneration Amount (Rs.) Amount (Rs.) for
for Payment and Either Payment or
Revenue Audit Revenue Audit (One
(Both Side) Side) (Including all
(Including all applicable taxes)
applicable taxes)

Description of the work

Internal Audit for One

= % 35000/- 17500/-
financial year
. o
Internal Audlt’ For additiona 20000/- 10000/-
financial year
4 Last Date of Bid
Submission 20-04-2026 upto 16.00 P.M.
5 Date & Time of Pre
Bid Meeting 09-04-2026 at 15.00 P.M.
6 Opening of Technical
Bid 21-04-2026 at 15.00 P.M.
7 RFP Document Fee Rs. 2,000/- D.D./Banker Cheque in favour of “Financial Advisor, RSRTC”

payable at Jaipur
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\[' EMD (Bid Security) Rs. 20,000/- D.D./Banker Cheque in favour of “Financial Advisor, RSRTC”
payable at Jaipur

09 Bid Processing Fee Rs. 500/- D.D./Banker Cheque in favour of “Managing Director, RISL”

payable at Jaipur

Note:- 1. Allabove events will be held at Rajasthan State Road Transport Corporation, Head Office, Parivahan Marg,

Chomu House, Jaipur-302001, Rajasthan.

2. Inthe event of the date specified above being declared as a holiday for Corporation due date will be the Next
working day.

Note :-

1.

10.

145

12,

13.

14.

15

Detailed information of the bid documents can be downloaded from htpp://transport.rajasthan.gov.in/rsrtc and
htpp://sppp.rajasthan.gov.in also on htpp://eproc.rajasthan.gov.in . Detailed information of this bid and pre-
qualification criteria can also be seen in NIB exhibited on website www.transport.rajasthan.gov.in/rsrtc. Bids are to
be submitted on line in electronic format on website https://eproc.rajasthan.gov.in

Corrigendum/modifications/corrections if any will be published on the website https://eproc.rajasthan.gov.in.
Conditional/ incomplete bid will be rejected.

Bidders who wish to participate in this bid will have to register on hitps://eproc.rajasthan.gov.in, Bidders registered
on https://eproc.rajasthan.gov.in before request of bid documents to participate in online bids, Bidders will have to
procure digital signature certificate as per information technology Act-2000 using which they can sign their Electronic
bids. Bidders can procure the same from any CCA approved certifying agency. Bidders who already have a valid
Digital Certificate need not procure a new Digital Certificate.

Bidders shall submit their offer online in Electronic formats however, Demand draft for bid document fees, bid
processing fees and earnest money (bid security) of bid should be submitted manually or through courier in the office
of Financial Advisor, RSRTC, Head Office, Parivahan Marg, Jaipur before last date and time of opening of bid and
scanned copy of the Demand Draft should also be uploaded along with the online bid.

RSRTC reserves the right to accept or reject any or all the bids without assigning reasons thereof whatsoever. No
further discussion/interaction will be held with the applicant whose request has been disqualified/rejected by RSRTC.

RSRTC reserves the right for verification of any information/ documents furnished by the bidders in the interest of
the corporation.

Earnest money (Bid security) of bid in the form of demand draft /Banker's Cheque.Pavable to the Financial Adviser,
RSRTC, Jaipur should be submitted before opening the bid otherwise bid is liable to rejected .

Before electronically submitting the bids it should be ensured that all the bid papers including conditions of contract
are digitally signed by the bidder.
CAG empanelled CA firms/ Practicing Chartered Accountant Firms is required to furnish Copy of the latest

CAG empanelment letter.
Bids without Bid processing fees, RFP document fees and EMD (Bid security) shall be rejected.
This bid documents incorporates all the general instructions, scope of work, terms and conditions, all
annexure, format of contract, Bid fees, and other correspondence related to this bidding process.
The bidders are requested to read all instructions , forms, terms and conditions ,specifications, and other
information mentioned in the bid documents carefully.
All the communication/correspondence including Each page of the bid documents should be submitted by
the bidder duly sealed and signed by the authorized signatory of the bidder while uploading the bid on the

e-proc portal.

. The Law relating to procurement “The Rajasthan Transparency in Public Procurement Act, 2012” (hereinafter

called the Act) and the “Rajasthan Transparency in Public procurement Rules, 2013” (hereinafter called the
Rules) under the said Act have come into force which are available on the website of State Public
Procurement Portal http://sppp.raj.nic.in. Therefore, the Bidders are advised to acquaint themselves with
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16.

17

the provisions of the Act and the Rules before participating in the bidding process. If there is any
discrepancy between the provisions of the Act and the Rules and this Bidding Document, the provisions of
the Act and the Rules shall prevail.

If bidder wish to participate in the bid then they have to make a payment of processing fee as mentioned in the above
table in the form of Demand Draft/Banker's cheque in favour of “Managing Director, RISL Payable at Jaipur through
Courier or by personnel before last date and time of Opening the bid and also bid document fee, Earnest money (Bid
security) of bids which is mentioned in the above table be submitted to RSRTC in the form of DD/Banker Cheque in
favour of “Financial Adviser, RSRTC” payable at Jaipur through Courier or by personnel and be delivered to the
undersigned before last date and time of Opening the bid.

Copies of various documents to be enclosed along with the request proposals must be legible and be self attested by
the authorised signatory with official seal. Claims made by the applicant related to the experience and other
requirements shall be considered only when appropriated supporting documents are enclosed.

The proposals shall be submitted along with the following documents :-

Copy of CAG empanelment (if yes).

Copy of Registration of the firm.

Copies of experience certificates related with audit work in Govt. Department/RSRTC
./PSUs/Autonomous bodies.

Copies of authentic documents in support of figures of Turn Over for last three financial years viz.

2022-23 to 2024-25
/%'mdvisor,

Rajasthan State Road Transport Corporation,
Jaipur.
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L TERMS AND CONDITIONS FOR INTERNAL AUDIT WORK

Subject: -Notice Inviting Tender for Appointment of CAG empanelled CA firms/ Practicing CA
Firms/ Cost Accountant Firms for empanelment as Internal Auditors for RSRTC

The Terms & Conditions of the contract shall prevail and shall be binding on the bidder. The bidder
shall be deemed to have fully Informed itself and to have specific knowledge of the provisions under
terms & conditions of this specification mentioned here under:-

i

(a)

(b)

(c)

(d)
(e)

(f)

General:-
Jt. General Manger (Finance/Internal Audit), RSRTC, Jaipur on behalf of "RAJASTHAN STATE ROAD
TRANSPRT CORPORATION" hereinafter referred to "Corporation" will receive sealed tenders for
the subject work In accordance with the mentioned "Scope of Work", however any work if
specifically not mentioned but reasonably implied for the successful Implementation and optimal
performance of the proposed work shall deemed to be inclusive and shall be an Integral part of
the "scope of work."
Mentioned in Corporation Order No. F4/Fin/Audit/2012/1013 Dated 22-08-2012 Excluding
Point No- 06, 07 & 08 and technical data can be obtained from the office of the Jt. General
Manager (Fin./IA) , RSRTC The bidders are very well supposed in their own interest to go through
the Bid Documents, Instructions, forms, terms and general information carefully and thoroughly.
Definition of Terms:-
In constructing these general conditions and the annexed specifications, the words shall have the
meaning herein assigned to them unless there is anything in the context inconsistent with such
construction.
The "RSRTC" mean the "RAJASTHAN STATE ROAD TRANSPORT CORPORATION" herewith
represented by the Managing Director and shall Include their legal personal representative,
successors and assignees. The "Owner" or "Corporation" shall mean "RSRTC".
The "Tenderer / Bidder" shall mean and Include one or more persons / any firm / any company /
any society / any forum / body incorporate, who has submitted the bid in response to "REQUEST
FOR PROPOSAL" by RSRTC.
The "Bidder" shall mean whose bid has been accepted by the Corporation and shall include the
Bidder heirs, legal representatives, successors and assignees, approved by the Corporation.
The "Managing Director" shall mean the Managing Director, RSRTC, Jaipur.
"Works" mean and include the work or works to be done/ carried out by the Bidder under the
contract.

The "Contract" shall mean and include the following:-

(i) Invitation of Bid

(ii) Instructions to Bidders

(iii) Bid form Including Schedule of Price

(iv) Earnest Money Deposit _

(v) Letter of Intent and its acknowledgement

(vi) Security Deposit/ Guarantee

(vii) Formal Work Order

(viii) General Conditions of Contract

(ix) Special Instructions '

(x) Specification, Specific Conditions, Schedules and Annexure

(xi) Agenda that may hereafter be issued by the Corporation to the bidder in the form of letter

and covering letters and schedule of prices as agreed to between the Bidder and the Corporation.
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(k)

(m)

(n)

(a)

(b)

©)

~—

(a

The "Request for Proposal and Specification" shall mean the specification; specific condition

annexed to the General Conditions, the contract schedule and the annexure thereto (if any).

The word "RFP" means "REQUEST FOR PROPOSAL".

The "Month" shall mean, English calendar month i.e. period of 31/30 days and week shall mean

a period of 7 days.

"Letter of Intent (LOI)" shall mean the Corporation's letter conveying its acceptance of the Bid.

The "Contract Price" shall mean the sum named in or calculated in accordance with the

provision no 3 of NIB.

"Formal Work Order" shall mean the Corporation's letter which may be issued in the way of

letter of Intent containing detailed terms & conditions of the work and such other particulars

which the Corporation may like to convey to the bidder pending execution of a formal written

agreement.

"Writing" shall include any manuscript typed, written or printed statement under or over

signature or seal, as the case may be.

Words importing "Person" shall Include firms / companies / corporations / society / forum and

other bodies, whether incorporated or not.

Words importing the singular only shall also include the plural and vice versa where the context

requires.

Terms and expressions not herein defined shall have the same meaning as one assigned to

them in the Indian Contract Act (Act IX of 1872) and falling that in the General Clause Act, 1897.
Directions for Filling in the Bids: -

Bid shall be submitted as per formats attached / details desired hereto and all blanks in the bid
and the annexure of the specifications shall be duly filled . The complete forms, annexure shall be
considered as part of the contract documents in case of successful bid.

No alteration should be made to forms of the bid, specifications and annexure. The bid must
comply entirely with the specifications.

The bid and all accompanying documents shall be in English Language (Except Content scope of
work and audit report) and shall be signed by a responsible and authorized person. The name,
designation and authority of signatory shall be stated in the bid, along-with documentary proof in
favour of authorization of the person undertaking and signing the bidding documents.
The contract awarding authority will not be responsible to accept any cost involved in the
preparation or submission of the bids.

Acceptance / Rejection of Bid: -
The Management of the Corporation reserves the right to Accept / reject any offer without
assigning any reason thereof.

Pre bid Discussion:-

Any clarification on Scope of Work, Quality of deliverables, Manner of resolving the Audit
observations in light of response(s) received from the Auditee Units and any other development
arising in pursuance thereto, can be discussed with the Jt. General Manager (Fin./IA),RSRTC, Jaipur
prior to the Due Date of Submission of Bids.

..(b) The Corporation, at its sole discretion, reserves the right to respond to questions raised by the

Bidders. No response to a clarification request shall be construed for amending Tender

Document.

Submission of Offer:-
The Bid document for Internal Audit work in prescribed format duly completed and 5|gned on

each page by the authorized signatory shall be submitted.
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09.

10.

(a)

fo)

(b)

(c)

(d)

(e)

(f)

13.
(a)

Bid Validity :-

The Bid Validity shall be valid for a period of 90 days from the date of opening of The Bid.
Amendment in Bid Document:- At any point of time prior to these scheduled time and date for
submission of bids , Corporation may for any reason, modify the bid document by issuing
amendment(s), which shall form part of the bid documents

Deviations from Terms and Conditions:- Offers deviating from commercial terms and conditions
like payment terms, security deposits, validity etc. are liable to be rejected out rightly unless
exempted by the Corporation.

Bid Security :-

Bidders shall deposit Bid Security of Rs. 20000/- (Rupees Twenty Thousand Only) and proof
thereof shall be submitted with the bid documents. If the Earnest Money amount is found to be
less than required, the offer will be rejected outrightly.

The Bid Security can be deposited in one of the following forms only: By Bank Draft/Bankers
Cheque in favour of the FA, RSRTC, Jaipur.

In case, the bidder withdraws his offer during the validity period or after placement of order, the
Bid Security amount shall be forfeited.

Refund of Bid Security:-

Bid Security shall be refunded to the unsuccessful bidders as soon as possible after the tender
has been decided. No interest shall be paid on Bid Security amount.

Bid Security of bidders to whom the order has been placed, shall be refunded / adjusted as
Performance Security Deposit. No Interest shall be paid on Bid Security amount.

Performance Security Deposit:-

On acceptance of offer, the successful Bidder shall deposit an amount of Rs. 50,000/- Demand
Draft/Bankers Cheque/FDR as Performance Security Deposit within a period of 15 days from the
Date of LOI under this bid to cover Performance Guarantee. Bid security (EMD) amount of Rs.
20,000/- would be adjusted against performance security deposit for successful bidders and
they would have to deposit the remaining Rs 30,000/- only.

If the security is deposited through Demand Draft it shall be in favour of the FA, RSRTC, Jaipur,
may be drawn on any Nationalized / Scheduled Bank and payable at Jaipur.

The Performance Security Deposit shall have to be furnished within 15 days from the date of LOI
and before agreement.

The Corporation shall adjust the penalty imposed (if any) from the Security Deposit available
with the Corporation.

The Performance Security Deposit shall be refunded only after due and satisfactory
performance as per terms and conditions of the order and on completion of work order or
expiry of contract period, provided that there is no claim(s)/ penalty outstanding to be
recovered against the tenderer.
No interest shall be paid by the Corporation on Performance Security Deposit.

Signing of Contract and Completion of Formalities:-

Successful Bidders shall be required to sign the contract documents with the Corporation on
non-judicial stamp paper of Rs. 500/- Cost of stamp paper and revenue stamp to be affixed on
document shall be borne by the Bidder. The Corporation shall not reimburse these costs.

Failure of the Successful bidder (s) to sign the contract within 15 days from the date of LOI shall
constitute sufficient grounds for the annulment of the award, In which case the Corporation
may blacklist the bidder and Earnest Money deposit will be forfeited.
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"14.

16.

17.

18.

19.

20.
21.

'Rules & Regulations:- The Job shall be carried out as per the rules, regulation and other details
as prevailing in the Corporation, which shall be made available to the bidder. These rules and
regulations may be modified by the Corporation from time to time and would be Intimated to
the bidder for adhering to the same. The bidder will also follow the labour regulations and the
directions of Government and other authorities enforcing the regulations and comply with any
other relevant legislation in force from time to time. For any consequences arising out of non-
compliance whatsoever in regard to all the prudent and applicable provisions of these acts,
regulations etc. the bidder shall be wholly responsible.

Submission of Bills for Internal Audit:-

The Bidder shall submit the bill in Duplicate in the office of the Jt. General Manager (Fin./IA),
Jaipur, after completion of the audit .

Terms for Payment :-

No advance Payment shall be paid to the firm in respect to audit fees, the audit fee payment
will only be released after making desired correction in the report by the auditor, if essential as
per RSRTC norms of Internal Audit and final acceptance of Audit Report. The TDS/other
applicable taxes shall be deducted as per rules. In case of unfulfillment of any desired changes
or shortcoming of any document(s)/report(s), the audit fees bills shall not be processed for
payment.

Period for Execution of Work:-

The successful practicing Chartered Accountant firms / Cost Accountant Firms have to devote at
least 10 days time for the completion of audit work at allotted Depot or section of Head Office
for each audit program for which Audit work is allotted. The bidder/ Auditor should be present
at RSRTC Head Office as and when called by RSRTC.

Audit Program:-

The auditor shall submit its audit program within 7 working days from the date of order by Jt.
General Manager (Fin./IA) to conduct audit & inform concerned unit for the same. The Audit
program should be prepared in this way that commencement of Audit must be within 1 month
from the date of order by Jt. General Manager (Fin./IA). The progress of audit awarded must be
submitted within a period of 15 days from the date of commencement of Audit and further
after every 15 days suo moto. Office wise Audit Program will have to be got approved from the
Jt.GM (FIN./IA). One party of minimum two & maximum three qualified persons should be
deployed for audit of one depot. The Audit Program should be prepared according to point no.
17 (Period for Execution of Work)

Submission of Audit Report:-

The auditor is required to submit the consolidated Audit Report of each office within 7 working
days from the date of Audit Report Discussed and duly sealed signed by Chief Manager of
Audited Depot. The audit report should be prepared in three copies in hindi. One copy shall be
retained by the auditors and two copies shall be submitted.

Norms :- The audit should be carried out as par norms of AG audit & internal audit.

Compliance of Labour Legislation:- The bidder shall discharge its liability of employer / bidder in
respect of personnel to be engaged for service, as set out in EPF and MP Act-1952, ESI Act-1948
(in ESI implemented area), Workmen's Compensation Act-1923 (in non ESI Implemented area),
Contract Labour (R&A) Act-1970, Payment of Wages Act-1936, Minimum Wages Act-1948 etc.
The bidder Is required to get separate code under the provision of EPF & ESI Acts, If not already
taken & deposit the employer's contribution along-with employees' subscription. The bidder
shall be solely responsible for any consequences arising out of breach of any legislation.

@ce?ﬁm,' a2l




23.

24,

25.

26.

27.

29.

30.

31.

32.

Safety of Record:- The original records taken from any of the office of the corporation shall be

kept safe and intact and handed over back in good condition to the respective office after
completion of audit. The bidder shall be liable to re-compensate any loss suffered by the
corporation due to default of the bidder in any respect.

Security & Secrecy:- Bidder shall not disclose the result of audit wholly or partly to anybody else
other than to the designated authority of the Corporation and shall maintain a close secrecy in
this regard.

Scope of Audit Work(s): - Scope of Audit Work(s) has been mentioned at Corporation Order No.
f4/Fin/Audit/2012/1013 Dated 22-08-2012 Excluding Point No- 06, 07 & 08 (Annexure-1) and
also includes checking of Bus Sarthi related yojna and as per applicable orders/circulars issued
by the corporation from time to time.

Note: In order no. f4/Fin/Audit/2012/1013 Dated 22-08-2012, the word ‘bus agents’ will be read

as ‘Bus agents/Bus Sarthi’. :
Amendment in Scope of Work: - The Corporation may revise or amend the scope of work prior
time to time as per requirement of RSRTC and participating firms shall be abide by these

changes.

Conduct of Bidder's Staff: - If any of the Bidder's employee in the opinion of Corporation is
found guilty or commits misconduct or Incompetence or negligence, then if so, directed by the
Corporation, the Bidder shall at once remove such employee and replace him / her by a
qualified and competent substitute.

Lien: - In case of any lien or claim pertaining to the work and responsibility of the bidder for
which the Corporation might become liable, it shall have right to recover such claim amount
from the bidder.

Coordination from Auditee Office: - Each of the auditee office shall be required to coordinate
with the auditor in such a manner so as to complete the audit of respective office within
stipulated time.

Preference:- Audit work will be allotted on sole discretion of RSRTC management and no
complaint/correspondence will be entertained in this regard. Preference may be given to local
Firms.

Penalty: -
If Audit report is not received in the office of the Jt. GM(Fin/IA), RSRTC within Maximum Time

allowed to Perform an Audit or extended time period than bidder is liable to charged penalty as

under:-

a. Liquidated Damages @ 5% of audit fees would be levied on delay per week from the time
specified or extended time period to the date of receipt of Audit Report (for 2 weeks
maximum).

b. The delay beyond 2 weeks would be considered an inordinate delay and in that case the
management of the corporation would be at liberty to assign the work to another firm or
Consider the Audit report at its discretion.

c. In inordinate delay, the firms would also be liable to be debarred for assighment of RSRTC

audit work .

Period of Empanelment/Contract :

The Empanelment/Contract will be valid initially for Three years from the date on which the

letter of acceptance or letter of intent is dispatched to the bidder which may be extended with

the mutual consent of both parties as per RTPP act 2012 and RTPP Rules 2013 .

Maximum Time allowed to Perform an Audit :

Deopy s



33,

34.

35.

36.

37.

(d)

(e)

(f)

Two(2) Months for first Financial Year of Audit period including Submission of Report and extra
one(1) month for every next financial year of Audit Period including submission of Report from
the date of commencement of Audit.

Extension of Time to perform an Audit:

Any extension in time beyond time specified shall only be considered on merits by Competent
Authority i.e. Jt.G.M.(Fin./IA) RSRTC

The Corporation will provide reasonable workspace and furniture for the audit team. Other
resources viz. computers, telephone etc. would have to be arranged by the Bidder on his own.
The Audit to be carried shall be executed by team consisting-of full time professional and
assistant(s) having audit experience.

All the Audit Reports shall be signed by the Authorized Signatory of the Bidder. The person
signing the audit report shall be responsible for the all work done by the audit team,
irrespective of composition of visiting team at Auditee Office.

Cancellation of Order:-

The RSRTC may upon written notice of default, terminate contract in the circumstances detail
hereunder:

if in the opinion of the Corporation, the participant / auditor fails to perform the work within
the time specified or during the period for which the Corporation has granted extension.

If In the opinion of the Corporation, the participant / auditor fails to comply with any of the
provisions of this contract. In such case, a written notice shall be served by the Corporation to
the Bidder to stop further activities and take urgent steps towards corrective measures, failing
which the contract will be cancelled.

In the event of such termination, the Corporation shall exercise its discretionary powers to
award the work to other professional firm after giving due notice to the Bidder on account at
the risk and cost of Bidder.

The performance of the firm shall be reviewed periodically and for any unsatisfactory
performance, the Corporation reserves the right to terminate the services, giving a notice of 15
days to the Bidder.

The Corporation reserves all rights, not to give any reason in writing or otherwise, towards
cancellation of the contract at any time.

The decision of the Corporation shall be final regarding the acceptability of the report submitted
by the auditors and the Corporation shall not be required to give any reason(s) in writing or
otherwise at any time towards rejection of the same.

Bidder's Default:- If the bidder neglects to execute the work with the due diligence and
expedition or refuses or neglects to comply with any reasonable orders given in writing any
representative of the Corporation, In connection with the works or contravenes the provision of
the contract, the Corporation may give notice in writing to the bidder to make good the failure,
neglect or contravention complained of. If the bidder fails to comply with the notice within 30
(Thirty) days from the date of service thereof, then in such case the Corporation shall be at
liberty to employ other workmen and forthwith execute such part of the audit as the bidder
may have neglected to do or if the Corporation shall think fit, it shall be lawful for It without
prejudice to any other right, It may have under the contract, to take the audit wholly or In part
out of the bidder’s hands and re-contract with any person or persons to complete the audit or
any part thereof and in that event the Corporation shall free to use all bidder's equipment that
may have been at the time on the site In connection with the works without being responsible
to the bidder over the same and the Corporation shall be entitled to retain and apply any
balance which may be necessary, the payment of the cost of executing the said part of the
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39.

40.
41.

42.

43,
44.

45,

Qo

audit. If the cost of completing the audit or executing a part thereof as aforesaid exceeds the
balance payment due to the bidder, the bidder shall pay such excess. Such payment of excess
amount shall be exclusive of the liquidated damages for delay, which the bidder shall have to
pay if the completion of audit is delayed.

Force Majeure: - Any cause that Is beyond the reasonable control of the Bidder or Corporation
will be Force Majeure Condition, the cause of the Force Majeure condition will be taken into
consideration only if the tendered within 15 days from the occurrence of such delay notifies.
The Corporation shall verify the facts and grant such extension as the facts justify. For extension
due to Force Majeure Condition, the Bidder shall submit its representation along-with
documentary evidence for scrutiny by the Corporation and decision of the Corporation in this
regard shall be final and binding.

Subletting of Contract: - The awarded Bidder shall not sublet the work. In case of getting
execution of work through other auditor, the contract shall be terminated.

Suspension of Works: -The Corporation shall not be liable to pay the bidder any compensation
whatsoever arising from suspension or for idle labour.

(1) Dispute Resolution: - Any Dispute or difference whatsoever arising between the parties out
of or relating to the construction, meaning, scope, operation or effect of this contract or the
validity or the breach thereof , shall, in the first instance, be resolved by referring such dispute
or difference to the Standing committee constituted vide Rajasthan State Road Transport
Corporation’s office order no. HO/Law/Gen/17/781 dated 03.10.2017. The Standing Committee
so constituted shall ensure full complivance with the office order referred to above.

(n) Any dispute/objection regarding the - conditions mentioned in all the
tenders/contracts/agreements issued by the Corporation shall be filed in the competent court
located in Jaipur.

Selection of CAG empanelled CA firms/ Chartered Accountants Firms / Cost Accountant Firms
shall be based upon their eligibility criteria and selection criteria. RSRTC has full right to select
and reject any of the application.

The Successful bidder(s)/ CAG empanelled CA firms/ Practicing Chartered Accountant Firms /
Cost Accountant Firms shall use sufficient competent man power for completing the work at
unit offices to ensure timely completion of task.

Failure to Execute Contract:- The successful bidder(s) failing to execute the order placed to
them to the entire satisfaction of the Corporation with terms & conditions set forth therein, will
be liable to make good the loss sustained by the Corporation, subsequent to the placing of fresh
orders elsewhere at higher rates, i.e. the difference between the price accepted in the contract
already entered into and the price at which fresh offers have been placed. This is without
prejudice to the imposition of liquidated damages and forfeiture of Bid Security Deposit,
Performance Guarantee and any other financial hold available with the Corporation.

’Vmgan’aa{wvisor,

RSRTC, Jaipur.

~
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CERTIFICATE

I/We have carefully read, understood and accepted all the above terms &
conditions. No additional conditions will be imposed by us. No conditions of the

tender will be altered / changed.

Date: Signature of the Practicing Chartered Accountant Firms/
Cost Accountant Firms (along with the stamp of the firm/

company).
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Annexure — ‘H’
QUALIFICATION CRITERION FOR INTERNAL AUDITORS

The Eligibility criteria (Minimum Technical criteria) is as follows:-

1. CAG empanelled CA firms/ Practicing Chartered Accountant Firms/ Cost Accountant Firms will
be considered for empanelment in RSRTC.

2. Participating CAG empanelled CA firms/ Practicing Chartered Accountant Firms/ Cost
Accountant Firms must not be prohibited by any regulatory authority in offering such services
and also should not have been blacklisted/ debarred by any PSU, Central or State Government
Undertaking in the past.

3. CAG empanelled CA firms/ Practicing Chartered Accountant Firms/ Cost Accountant Firms have
to ensure that they are not doing any consultancy work for RSRTC at any depot/unit level. A self
declaration shall be enclosed regarding the same.

4. All applicable taxes, if any, shall be paid by the Participating CAG empanelled CA firms/
Practicing Chartered Accountant Firms/ Cost Accountant Firms.

5. The firm should be in existence for minimum 3 years period as on 31.03.2025. An undertaking in
this regard may be furnished along-with details of existence.

6. The firm should have average turnover of Rs. 20 lacks in last three financial years. i.e. 2022-23
to 2024-25. '

7. The firm must have at least Three partners in which at-least one FCA/FCMA on its roll as on
31.03.2025 and have at-least 2 ACA/ACMA , 5 semi qualified articles / auditors (qualification for
article assistant will be of final level students of their professional course), Details may be
furnished in the format as shown in Annexure -E

8. CAG empanelled CA firms/ Practicing Chartered Accountant Firms/ Cost Accountant Firms
should have at least three year experience in undertaking internal audit work of Public Sector

Undertakings.
9. Firm has to give an undertaking
i.  that none of the partners has any relation with any employee of RSRTC and also none of
them has any relationship within the meaning of Section 2(76) of the Companies Act,
2013
ii. Certified that we have not been appointed for carrying out certification/consultancy or
such related work for RSRTC which will have conflict of interest with the assignment as
Internal auditors .
10. No Allowances or residential facility of any kind will be provided to auditor for
conduct of Internal Auditor.
Note: - Relevant documentary proof in respect of all the above requirements need to be
submitted along-with the offer. Without sufficient documentary proof about above qualifying
criterion, the offer is likely to be rejected.

DS
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FINANCIAL BID

Annexure-‘G’

Financial Terms: - The payment will be as per terms mentioned below: -

Description of the work

Amount ( Rs.) for Payment and
Revenue Audit (Both Side)
(Including all applicable taxes)

Amount ( Rs . ) for Either Payment
or Revenue Audit (One Side)
(Including all applicable taxes)

Internal Audit for One

financial year i el
: InternaI.Audlt. For additional 20000/- 10000/-
financial year
v Including GST charges .
° No Allowances or residential facility of any kind will be provided to auditor for
conduct of Internal Auditor.
. Internal Audit Department, Head Office has the right to replace CA firms/Cost
accountant firms if it is found that the Internal Audit is not of required standard.
° The Internal Audit is to be conducted with the highest standard of professional,

ethical competence and integrity.
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Annexure —‘F’

Specimen format of the report to be followed

The internal auditor’s report should contain a clear written expression of significant
observations, suggestions/ recommendation based on the policies, process, controls and
transaction policies of RSRTC taken as a whole.

The internal audit is to be conducted in line with the standards and guidance notes on
internal audit issued by the RSRTC. However, Chartered Accountants Firms/Cost
Accountant Firms may suggest any more checks, as may be required.

The Auditor's report should contain the following elements ordinarily within the
following layout:

Part-I

a) Title;

b) Addressee

c) Firm registration number alongwith supporting documents

d) Coverage (Period)

e) Duration of audit, Composition of Audit Team

g) Opening or introductory paragraph (including the work handle by the
auditee unit) '

h) Organizational structure of Auditee unit.

i) Executive Summary of the audit observations.

The Audit team will consist minimum of one Chartered Accountant/Cost Accountant and
one paid assistant (qualified (CA/CMA)/semi qualified(CA/CMA- Inter).

Part-Il

a) Performance review of area(s)/business of the Auditee unit

b) Significant audit observation - requires immediate action/attention
c) Audit observations (Audit Paras)

d) Recommendations

e) Annexure/exhibits to the Report

Part-Ill

a) Review of outstanding paras from earlier reports and its compliance status as on date
b) Concluding paragraph ’

@u@;




Part-1V

a) The Audit report shall be submitted after completion of audit and the scanned copy of
the report shall be submitted to the Internal Audit Wing. The hard copy alongwith
relevant annexures shall be submitted thereafter.

b) The audit report will be submitted after discussion of the all the audit observations
with the respective Chief Manager and Manager(Finance) and a certificate to this effect

is to be enclosed.
c) The internal audit is to be conducted with the highest standard of professional ethical

competence and integrity.

d) CA firm/Cost Accountant Firm shall not disclose to any person the confidential
information relating to the assignment or RSRTC business or operations without prior
permission of Jt.GM (Fin./IA), Internal Audit Department, Head Office, Jaipur.

% %k % %
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History & Descriptive Note of The Firm

Annexure-‘E’

Name of the Participating CA firms/Cost
Accountant Firm

Address of Local office Situated in Rajasthan

e-mail address

Phone Nos /Mobile No.

ol ]| M R

Contact Person Name & Designation and mobile
no.

PAN of Firm

GST Registration No.

Date of Registration

A0 00 e 11O

Name of the Partners

Experience regarding Internal Audit/ Statutory
Audit/Revenue Audit and Concurrent Audit of
Govt. Departments / PSUs / Autonomous bodies
after Registration and up to 31.03.2025

1

Annual Turnover of the Participating CA firm/Cost
Accountant firm during last three financial year
i.e. 2022-23 to 2024-25

12.

Details of Man Power
a) FCA/FCMA
b) ACA/ACMA
c) Others

13.

Major Activities of the participating CA Firm/Cost
Accountant Firm

s

Details of Bank Account
(a) Name of Bank with Branch
(b) Account No.
(c) IFS Code

15,

CAG empanelment(if yes then mention)

Date:

(Signature of the Participating CA Firm/Cost Accountant Firm)

Along with stamp of the Firm.
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Annexure-‘J

Policy of Empanelmént and Selection of Auditor Firms

(In case total successful participating bidder firms exceeds by 25 in number)

Maximum 25 CAG empanelled CA firms/ Practicing CA Firms/Cost Accountant Firms would be
selected for empanelment to conduct internal audit work of 62 Units/Depot Offices of RSRTC Situated
in Rajasthan, Delhi and Ahmedabad.

To select the top 25 firms for empanelment the participating bidder firms would be awarded
points out of 100. The point score would be calculated based on various parameters which are
enumerated below. In addition, to this the empanelled firms would also be given preference in
allotment of audit work based on their achieved score as per explained given criteria:-

{ 57, Parameters Points
1 | Experience of the firm:- 1 point for each completed year. 25 points
(Counted from the date of constitution of the firm with one full time FCA/ (Max.)

CMA.)

2 | Audit experience:- Audit experience of bidder firm in the recent 3 Financial
Years (F.Y. 2023-24 to 2025-26)

: Points per | Max.
Sr Type of Audit J ]
assignment | points
Rl A | Statutory Audits — Corporate
Audit conducted of a company having turnover | 3 points (In 50 points
(40 Crore — 100 Crore) each case) 20 (Max.)
Audit conducted of a company having turnover | 4 points (In
(Above 100 Crore) each case)
B Audit of Government Corp./ Deptt. 2 points (In 20
(Expenditure certified above Rs.40 crore) each case)
¢ Audit conducted of RSRTC Units 2 points for 10
(Revenue/Payment/Both) each year

3 | Turnover:- Avg. turnover of the bidder firm in the past 3 Financial Years
(F.Y. 2022-23 to 2024-25)

3 Year Average Turnover Points 25 (Max.)
20 lacs — 50 lacs 5
50 lacs — 100 lacs 15
Above 100 lacs _ 25
Total Maximum Points 100

Note: In case of tie of points the bidder firm having more audit experience of audit in RSRTC would be
given preference and if still the firms are tied the firm which has more experience (i.e. oldest

constituted firm) would be given preference.
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Annexure A: Compliance with the code of Integrity and No Conflict of Interest.

Any person participating in a procurement process shall-

@

®)
©
@
©
@

@
)

Not offer any bribe, reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or
other benefit or avoid an obligation;

Not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the
transparency, fairness and progress of the procurement process;

Not misuse any information shared between the procuring Entity and the Bidders with an
intent to gain unfair advantage in the procurement process;

Not indulge in any correction including impairing or harming or threatening to do the same,
directly or indirectly, to any party or to its property to influence the procurement process;
Not obstruct any investigation or audit of a procurement process;

Disclose conflict of interest, if any; and

Disclose any previous transgressions with any Entity in India or any other country during the
last three years or any debarment by any other procuring entity.

Conflict of Interest:-

The Bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interests that could improperly
influence that party’s performance of official duties or responsibilities, contractual obligations, or
compliance with applicable laws and regulations.

i A Bidder may be considered to be in Conflict of interest with one or more partiesin a
bidding process if, including but not limited to;

Have controlling partners/shareholders in common; or

Receive or have received any direct or indirect subsidy from any of them; or

Have the same legal representative for purpose of the Bid; or

Have the relationship with each other, directly or through common third parties, that puts

them in a position to have access have to information about or influence on the bid of

another Bidder, or influence the decision of the procuring Entity regarding the bidding

process; or

e. The bidder participates in more than one bid in a bidding process. Participation by a
Bidder in more than one Bid will result in the disqualification of all Bids in which the Bidder
is involved. However this does not limit the inclusion of the same subcontractor, not
otherwise participating as a Bidder, in more than one Bid; or

f. The Bidder or any of its affiliates participated as a consultant in the preparation of the
design or technical specification of the Goods, Works or Service that are the subject of the
Bid; or i

g. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
Entity as engineer-in-charge/consultant for the contract.

oo gow
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S Annexure B: Declaration by the Bidder regarding Qualifications
Declaration by the Bidder

In relation to my/our Bid submittedto .................. for ProurSment BF.....cumicmseiwmersssissiis in
response to their Notice Inviting Bids No...............c..coeeennnl. Dated........c.c..... [/We hereby declare
under Section 7 of Rajasthan Transparency in Public Procurement Act, 2012, that:

1. I/We possess the necessary professional, technical, financial and managerial resources and
competence required by the Biding Document issued by the Procuring Entity;

2. 1/We have fulfilled my/our obligation to pay such of the taxes payable to the union and the
State Government or any local authority as specified in the Bidding Document;

3. I/We have are not insolvent in receivership, bankrupt or being wound up, not have my/our
affairs administrated by a court or a judicial officer, not have my/our business activities
suspended and not the subject of legal proceeding for any of the foregoing reasons;

4. 1/We do not have, and our directors and officers not have, been convicted of any criminal
offence related to my/our professional conducted or the making of false statement or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not have
been otherwise disqualified pursuant to debarment proceeding;

5. 1/We do not have a conflict of interest as specification in the Act, Rules and the bidding
Document, which material affects fair competition;

Date: Signature of bidder

Plage: Name:
Designation:
Address:
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nnex : Grievan res ring Procurement Process
The designation and address of the First Appellate Authority is HOD, Procuring Entity.
The designation and address of the Second Appellate Authority is Managing Director,
RSRTC.
1) Filing an appeal
If any Bidder or prospectlvc bidder is aggrieved that any dcusmn action or omission of
the Procuring Entity is in contravention to the provisions of the Act or the Rules or the
Guidelines issued there under, he may file an appeal to First Appellate Authority. as
specified in the Bidding Document within a period of ten days from the date of such
decision or action, omission, as the case may be, clearly giving the specific ground or
grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only
by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be
filed only by a Bidder whose Technical Bid is found to be acceptable. -

(2) The officer to whom an appeal is filed under para (1) shall deal with the appeal

as expeditiously as possible and shall endeavour to dispose it of within
thirty days from the

date of the appeal.

(3) If the officer designated under para (1) fails to dispose of the appeal filed within the
period specified in para (2). or if the Bidder or prospective bidder or the Procuring Entity is
aggrieved by the order passed by the First Appellate Authority. the Bidder or
prospective bidder or the Procuring Entity. as the case may be, may file a sécond appeal to
Second Appellate Authority specified in the Bidding Document in this behalf within fifteen
days from the expiry of the period specified in para (2) or of the date of receipt of the order
passed by the First Appellate Authority. as the case may be.

(4) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-

(a) Determination of need of procurement;

(b) Provisions limiting participation of Bidders in the Bid process:

(¢) the decision of whether or not to enter into negotiations:
(d) Cancellation of a procurement process:
(e) Applicability of the provisions of confidentiality.

Supl
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(5) Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as
many copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any. affidavit
verifying the facts stated in the appeal and proof of pavment of fee.

(c) Every appeal may be presented to First Appellate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorised
representative.

(6) Fee for filing appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal
shall be rupees ten thousand, which shall be non-refundable. '
(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a
Scheduled Bank in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

(a) First Appellate Authority or Second Appellate Authority, as the case may be. upon
filing of appeal. shall issue notice accompanied by copy of appeal. affidavit and
document, if any, to the respondents and fix date of hearing.

(b) On the date fixed for hearing the First Appellate Authority or Second Appellate
Authority, as the case may be. shall.-

(i) hear all the parties to appeal present before him; and
(i)  peruse or inspect document, relevant records or copies thereof relating to the
 matter.

(c) After hearing the parties, perusal or inspection of documents and relevant récords or
copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.

(d) The order passed under sub-clause (¢) above shall also be placed on the State Public
Procurement Portal.
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FORM No. 1
See rule 83)

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement

Act, 2012
Appeal No ................. o NN AN .
Beforethe...................... . /- SATon (First / Second Appellate Authority)

1. Particulars of appellant:
(1) Name of the appellant:

(i1). Official address, if any:

(1ii) Residential address:

2. Name and address of the respondent(s):
(1)
(i1)
(i) |
. Number and date of the order appealed against
and name and designation of the officer / authority
who passed the order (enclose copy). or a
statement of a decision, action or omission of the
Procuring Entity in contravention to the provisions
of the Act by which the appellant is aggrieved:
4. If the Appellant proposes to be represented
by a representative, the name and postal address
of the representative:
5. Number of affidavits and documents enclosed with the appeal:
6. Grounds of appeal:

LI

(Supported by an atfidavit)
7. Prayer:

....................................................................................................................................................

....................................................................................................................................................

.......................

Place
Date
Appellant's Signature

o-pl
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Annexure D: Additional Conditions
of Contract

1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, that Procuring Entity will correct

arithmetical errors during evaluation of Financial Bids on the following basis:
L If there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quality, the unit price shall
~ prevail and the total price shall be corrected, unless in the opinion in the
Procuring Entity there is an obvious misplacement of the decimal point in
the unit price, in which case the total price as quoted shall govern and the

unit price shall be corrected;

IL. If there is a error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and
il If there is a discrepancy between words and figures, the amount in words

shall prevail, unless the amount expressed in words is related to an
arithmetic error, in which case in the amount in figures shall prevail subject
"to (i) and (ii)above.
If the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be disqualified and its Bid Security shall be forfeited .
2. Procuring Entity’s Right to very Quantities.

0] At the time of award of contract, the quantity of Goods, works or services
originally specified in the Bidding Document may be increased or decreased
by a specified percentage, but such increase or decrease shall not exceed
twenty percent, of the quantity specified in the Bidding Document. It shall
be without any change in the unit price or other terms & conditions of the
Bid and the conditions of contract. ,

(i) If the Procuring Entity does not procure any subject matter of procurement
or procures less than the quantity specified in the Bidding Document due to
change in circumstances, the Bidder shall not be entitled for any claim or
compensation except otherwise provided in the Conditions of Contract.

(iit) In case of procurement of Goods or services, additional quantity may be
procured by placing a repeat order on the rates and conditions of the
original order. However, the additional quantity shall not be more than
25% of the value of Goods of the original contract and shall be within one
month from the date of expiry of last supply. If the Supplier fail to do so,
the Procurement Entity shall be free to arrange for the balance supply by
limited Bidding or otherwise and the extra cost incurred shall be recovered

from the Supplier.
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3. Dividing quantities among one than more Bidder at the time of award (In case
of procurement of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
nature, in such cases, the quantity may be divided between the Bidder, whose Bid is
accepted and the second lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.
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Amount ( Rs.) for Amount ( Rs .) for Either
Payment and Revenue Payment or Revenue
Description of the work Audit (Both Side) Audit (One Side)
(Including all (Including all applicable
applicable taxes) taxes)
Internal Audit for One
: 35000/ - 17500/~
financial year
Internal Audit For
.\ : 20000/~ 10000/ -
additional financial year
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Penalty: -
If Audit report is not received in the office of the Jt. GM(Fin/IA), RSRTC

within Maximum Time allowed to Perform an Audit or extended time period
than bidder is liable to charged penalty as under:-

a. Liquidated Damages @ 5% of audit fees would be levied on delay per
week from the time specified or extended time period to receipt of Audit
Report (for 2 weeks maximum).

b. The delay beyond 2 weeks would be considered an inordinate delay

and in that case the management of the corporation would be at liberty
to assign the work to another firm or Consider the Audit report at its
discretion.

c. In inordinate delay, the firms would also be liable to be debarred for
assignment of RSRTC audit work .

15, forefy ft T 3rgey ® AR 5 SF &1 iR i & o QR e |
& e aRRufaat # +ff s &1 R fbar o wa |

Cancellation of Order:-
The RSRTC may upon written notice of default, terminate contract in the

circumstances detai_l hereunder:




(a)  if in the opinion of the Nigam, the participant / auditor fails to perform the
work within the time specified or during the period for which the Nigam has
granted extension.

(b)  If In the opinion of the Nigam, the participant / auditor fails to comply with any
of the provisions of this contract. In such case, a written notice shall be served
by the Nigam to the Bidder to stop further activities and take urgent steps
towards corrective measures, failing which the order will be cancelled.

(C) In the event of such termination, the Nigam shall exercise its discretionary
powers to award the work to other professional firm after giving due notice to
the Bidder on account at the risk and cost of Bidder.

(d) The performance of the firm shall be reviewed periodically and for any
unsatisfactory performance, the Nigam reserves the right to terminate the
services, giving a notice of 15 days to the Bidder.

(e)  The Nigam reserves all rights, not to give any reason in writing or otherwise,
towards cancellation of the contract at any time.

(f)  The decision of the Nigam shall be final regarding the acceptability of the
report submitted by the auditors and the Nigam shall not be required to give
any reason(s) in writing or otherwise at any time towards rejection of the same.
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17. (I) Dispute Resolution : Any Dispute or difference whatsoever arising between the parties
out of or relating to the construction, meaning, scope, operation or effect of this contract or the
validity or the breach thereof , shall , in the first instance, be resolved by referring such dispute
or difference to the Standing committee constituted vide Rajasthan State Road Transport
Corporation’s office order no. HO/Law/Gen/17/781 dated 03.10.2017. The Standing Committee
so constituted shall ensure full compliance with the office order referred to above.

(n)  Any dispute/objection regarding the conditions mentioned in all the
tenders/contracts/agreements issued by the Corporation shall be filed in the competent court

located in Jaipur.
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