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THROUGH E-TENDER

—

RAJASTHAN STATE ROAD TRANSPORT CORPORATION

OFFICE OF THE CHIEF MANAGER RSRTC CENTRAL BUS STAND
JAIPUR

r=
I
| Mobile No.09549653260 Email:-rsrtc.cmcbs@yahoo.com
l

NIB NO. RSRTC/CM/CBSIPR/2026/ 0 Date: 63 (o |102¢

E-NOTICE INVITING BID

Online tender invited for Annual maintenance contract of fire fighting divices at RSRTC CBS
Jaipur as per details given below: -

s. Group of Work Eligibility of firms | Estimated Cost of Tender Bid | Pre-bid
No value of tender Processing | Security | meeting date
Work Documents Fee Rs. and Last date
Rs. _including including | of tender
GST (not GST (not submission
S o refundable | refundable | Opening date
) Rs. ) Rs. . of Technical
i bid.
| |
1 | Annual maintenance Agencies/service 4 1180/- 500/- 9600/- | 12.01.2026
contract of fire fighting | provider whose Lakh | _13.00 Hrs |
divices at RSRTC CBS annual turnover is 27.01.2026
falraie more than 17.00 Hrs. |
P estimated value of 78.01.2026
work and one | 16.00 Hrs
year relevent
work experience

If any holiday comes on above dates then next working date will be treated for the same. For tendering process bidd_cr
<hall obtain the wuser ID and password for participating in e-tendering  system through  website
roc.rajasthan.gov.in or from e-procurement cell RISL, YojanaBhawan ,Tilak Marg, C- Scheme ,

https://ep 1 g
d directly in the following mobile nos. 0120-4200462, 0120-4001002 ,

Jaipur and contact on (Help Desk be contacte _ gt
91-8826246593. 10.00 AM to 06.00 PM on all working days). The help desk can also be reached by mail support-eproc(@gov.in

NOTE:- _
1 The detailed  notification/tender can  be downloadgd frorn website
and pre-qualification criteria can also be

https://eproc.rajasthan.gov.in Details of this tender notification 1595
seen in NIT exhibited on website http://transport.ra}asthan.gov.in/rsrtc alsohttps://sppp-raj.nic.in
Tenders are to be submitted online in electronic format on website https:/./eproc.ra]asthan.gov.ln‘ -

2. Corrigendum'’s/ modifications/ corrections if —any will be published on the websitehttps:

eproc.rajasthan.gov.in | ’
: Conditional / incomplete tender will be rejected. ( N[L-{MV,

documents



?BI?;;er:s ::h?st:rls: to ﬁtatrth':qpate in this tender will have to register on https://eproc.rajasthan.gov.in

: giered.on 'PS-HEDFOC.ra]asthan.gou_m before request of tender documents. To participate in
online tenders Bidders will have to procure digital signature certificate (type Il or type 11l) as per information
technology Act-2000 using which they can sign their Electronic Bids. Bidders can procure the same from any

CCA approved certifying agency i.e. TCS safecrypt, Ncodeetc or they may contact e-procurement cell,

Department of IT & ¢, government of Rajasthan for further assistance. Bidders who already have a valid

Digital Certificate need not procure a new Digital Certificate.

5 Bidders shall submit their offer online in Electronic formats both or technical and financial proposal, however
Demand Draft for Tender Fees, Processing fees and bid security should be submitted manually or through
courier in the office of Chief Manager, rsrtc central bus stand Jaipur before last date & time of opening of
technical /price bid and scanned copy of Demand Draft should also be uploaded along with the online bid.

6. The Procuring Entity reserves the right to accept or reject any or all the tenders without assigning reasons
thereof. The quantity of works can be increased or decreased without assigning any reasons.

7. RSRTC reserves the right for verification of any information / documents furnished by the bidder in the interest

of the corporation.

8 Bid security in the shape of demand draft payable to "CM RSRTC CBS JAIPUR " should be submitted before
opening of bid.

9. Tender fee in the shape of demand draft payable to CM RSRTC CBS JAIPUR, Jaipur should be submitted before
opening of bid.

10. Before electronically submitting the tenders it should be ensured that all the tender papers including
conditions of contract are digitally signed by the tendered.

11. Training for the Bidders on the usage of e-tendering system is also being arranged by RISL on regular basis.
Bidders interested on training may contact e-procurement cell RISL for booking the training slot.

12. Bidders are also advised to refer “Bidders manual” available under “downloads” section for further details

about the e-tendering process. .
Tender documents can be downloaded from online website https://eproc.rajasthan.gov.in If Tendered wish o

participate in the tender then they have to make a payment of Tender Processing Fee as mentioned in the above table

in form of Demand Draft in favour of “ Managing Director, RISL through courier or by personnel one day before the last

date and time of the request of tender documents and also tender document fee, bid security which is mentioned in

the above table be submitted to RSRTC in the form DD in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur” for
tender document fee and in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur”for bid securityand be delivered to
the under signed one day before last date and time of the submission of the tender. If any bidder wishes he can
forward/submit hard copy of the offer also but soft copy of tender documents is mandatory hard copy of financial tid
will not be accepted.

For further details you can visit online website https://eproc.rajasthan.gov.in or from e-procurement cell RISL,
YojanaBhawan ,Tilak Marg, C- Scheme , Jaipur-302005 and contact on (Help Desk be contacted directly in the following
mobile nos. 0120-4200462, 0120-4001002 , 91-8826246593. 10.00 AM to 06.00 PM on all working days).The help

desk can also be reached by mail support-eproc@gov.in.

[ Q-w;éf"
(Rakesh rai)
CHIEF MANAGER
RSRTC CBS JAIPUR
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. = (Scope of Work )
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7= 7 geureA Agve ( Eligibility and Evaluation Criteria)
< ¥ yeTar &g aean @ fwfRa wmevs ( Eligibility criteria for
service provider )
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i, gea@= "mevs ( Evaluation Criteria )
farry fefger # €1 ¢ YA R & [oAHA BT AGUS BN
fefeerast @1 f5dw  (Instruction to bidder)

(v m-fae 2 (Pre bid Meeting )
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) frear ger (Performance Security )
Wﬁﬁﬂwﬁmaﬁwﬁﬂﬂﬁrmsqﬁ!ﬁ?ﬁf
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i). 2. (CM RSRTC CBS JAIPUR ) 3erd
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R (G o W &) ofet IR ot e

(1) ffer geem (Bid Security)
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(IV)  Code of Integrity
gRADND, vae @ yraurE g vt e & IgRR
(V) Conflict of Interest

FREN, vae & wraurEr 9 aftfa e @ gER {1 !t--gf.’
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(VI) @ar & IR Rierad fawer (Grievance Handling Procedure during

service)

IRAND. vae 7 & yraurr 7 affa P @ arar

(i) worm fielid ARMGRY H1 yg M SrieN frewe (FemaE)
(i) f&fra anfichy Y &1 g A ydy frreve

4wyl 99 9w (Arbitration Clause)

1. Dispute Resolution: Any dispute or difference whatsoever arising between the parties out of or relating

to the construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof,
shall, in the first instance, be resolved by referring such dispute or difference to the Standing Committee
constituted vide Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781 dated
03.10.2017. The Standing Committee so constituted shall ensure full compliance with the office order referred
to above.

2. Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse to the dispute
resolution mechanism outlined vide Rajasthan State Road Transport Corporation's office order No.
HO/Law/Gen/ 17/781 dated 03.10.2017 referred to above, or if the second party is not satisfied with the
decision of the Standing Committee constituted there under, then such dispute or difference relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof shall be
settled by a Sole Arbitrator to be appointed by the first party (Rajasthan State Road Transport Corporation)
following the qualifications and disqualifications laid down under Section 12 of the Arbitration & Conciliation
Act, 1996 as amended.

2. Mgl 9 GHSAr oRfgH 1996 9 IHe WA ¥ gffg fraw 9

yrg™ S99R ( as per Indian arbitration and conciliation act of 1996 or

latest amendment -if any)

3. 9l =iy ufdar afk smawaed & , & AeR TR el @

BT |

5. ¥wa (Payment)

aﬁaﬁﬁﬁmﬁv‘&@m%a@ P 30 B feaw A fdar e |
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6. FAfaeT v v 3 YR S Pfar A aRT e ey @
(1) MANDATORY DOCUMENTS
1. TR B B & D
2 \Ea A A D 9 I v
3 AR v A D

(I1) NECESSARY DOCUMENTS

1. TveR e vE wd ( awameiRa)

2. S1TE A RS wuE( wfaff)
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7. O AIMNS el a1 aiffe TRy o (g ERT wEE)
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a

¢ =2 @919y (BOQ - bill of quantity) # wer= wreumeR # 3 el |
XU
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No.

whe PRATETT B IFHEH uF 500 ®UU @ AT wffnme e
WA U DR BT |

aiftaeme yonforal & wawward 3R wera & R B aremd R, T
Rren, o 9, Rwdeese o R Ren, fmer Rren, Srad
SO U9, 2 RO U, RydeR uy, Wi qu, farefr qu g weafiae
Uy B TR AREd AR Ry g wnR wEfdns Reen #§ ot gr e
TR @ SUSRT] @ Hawd el /gedt @ fafia dansd 7 awn g @ awrd

details Scope of Work

Maintenance & repairs works of fire fighting systems Viz Fire Alarm system, PA system, talk back, system,
hvdrant & riser system, sprinkler system, with diesel engine pump, wet riser pump, sprinkler pump, Joc key

o pump, dewatering pumps, two submersible pumps. -
(a) Fire Electrical Control Panels

(b) Hydrant pump Proper Checking for functioning of the pumps, pressure ‘esting,
Driven man fire pump) maintenance etc. complete. (Including Electrical Repairs but
(¢)Ele. Jockey pump necessary assistance to get the system in order if required)

(D) Booster Pump

Fire Hydrant System a. Checking of system leakage & line pressure in all gauges
b. Checking of hoses and Branches pipes & operation of all
auxiliary units
¢. Checking the setting of the pressure switches and all thz
pumps by operating
Checking of hydrant valves washers and Brass lock
Starting the Pump manually through the control panels
Operating the pumps in Auto Mode and checking the System
Checking of isolation valves for glands leakages
Checking up Diesel in stock, battery connections and Fluid
* level, correct it, if necessary
In case of issuing maintenance report to Customer and
advising the customer about deficiency -
Checking of system leakage & line pressure inall gauges
Checking of alarm valve and all the pumps
Cleaning of sprinkler if accumulated by dust
Checking of isolation valves and operation ot all auxiliavy unie
. Checking of sprinkler Bulb head for proper conditions

Fm e A

Fire Sprinkler Pump

on o

|
4. | Fire Jockey Pump | a. Servicing, Over Imulmg,. checking and testing of pump
| Booster Pump- | a. Servicing, Overhauling, checking and testing of pump
5. | Fire hlmgmshm - _T" a Refilling, Hewlun;,,dmhmb, |_111I_._nu|}.,;t-. complete
6. | Fire doors and Bucket I a. Servicing, checking, greasing and painting
i Fire Hydrant with hose reel ' a. Checking including hose pipe, hose reel dram, jet shut oft
Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning,
. painting, installation changing of gasket/ nut boles if required
8. Fire Hydrant single a. Checking including hose pipe, hose reel drum, jet shue ott
Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning
o painting, installation changing of gasket/ nut bolts it require (],
| Air vessel ' a. Checking illL]lIdlllb servicing, cleaning of pressure gauge,
i pressure switches, ball valves, piping servicing, installation and |
- painting, ) - |
10. | Sprinkler Valve | a. Servicing, cleaning, installation, flashing attending minor
| leakages. |
11. | Siamese connection ‘_ W painting.

-

a. Servicing, checking, greasing and painting. M
—ﬁ}- tf
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12,

13.

14,

Pipe Line (Including all risers)

Daily Inspection

a. For Hydrant pump, Sprinkler pump, Jockey Pump, Bonster
pump, including butter fly valves, NRV, CI Brackets and hook
bolts,/ sprinkler system, alarm Bell, Servicing, checking, greasing
and painting and replacement of gaskets if required attending
minor leakages, Flashing, testing, cqr_nnﬂssioning both system.

a. Required material/ spare for repairing, new work as per
approved unit rate/ actual invoice/cash memo of materials

Experienced person holding fireman licence.

16.

17.

| 18.

Smoke alarm system

Each and every smoke alarm should be functional aceonrding to
system design and arrangement should be such that any fault
occurring in any of smoke alarm, connection breakage or panel
problem may be identified automatically and

repaired/replaced immediately.

~ PAsystem/Fire detection
svstem/Fire protection
system/Fire Alarm Panel .

Must be operational 24 hours. Should be checked, maintained&
tested everyday

DG set

Servicing as and when required from the authorized
agency/operation as and when required/regular checkup 1

i
-) .

BRI BIgied RIECH &1

T A wEE e wwd Afdeemr @ gl
TR ARER RO ¥ FHRAfHS e G ST Febdl
ﬁgwﬁﬁm%wﬁﬁqﬁwm

0T &) @Wd Q@ ave 9 A 3R

gfe qof womell @

2 ql I Es
FEAA @A B

Tae TER) 9% fAfaererar @ g |

g gRT T @ for faeR fdy oM @ for,

TGSl B IR AT AR

grolieTarell @1 fAFTerad

S.No.

Pre-Qualification Criteria

Supporting Documents

1 Bidder must have a minimum of 1 years experience in
|Cnmprehensive AMC of Fire Fighting System

|

| Bidder must have executed minimum one

| (01) similar assignments in Govt Firms/ Public Sector
undertakings in last 1 Financial years ending 31.03.2025.

Copies of Work Orders & Completion
Certificates Indicating proof of having
requisite Experience.

2 " Bidder should have minimum Turnover of Rs. 30 Lacs per

| annum in last year ending 31.03.2025

Audited/ Certified financial statements &
filed ITR to be submitted.

3 The Bidder should never have been blacklisted / barred /
disqualified by any govt body in the past public sector undertaking

Self-Declaration

i The Bidder should have valid 150 9001:2015 Certificate

Certificate to be submitted

5aﬁﬂmwﬁmwﬁ$mﬁrﬁ@ﬁwaﬁfm%ﬂﬁrﬁ
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PERIODIC AL TESTING AND MAINTENANCE CHART

$=8 Ndm ¥=8 arety v T w@ETAA
A # Sugsmr wra Afrarmr grr g #

R TE Teew B wh Iy ol A wA FA, A A
2R @@ N amavrr & et i AT gEST AAA
AR @

a%mmﬁsﬂwmeanmmwrrﬁwﬁ
FO AR Rren # oft @ » foro Afs afaffe

= 2R 7 afos axieg fear mar 2

StNo  System Component Activity 3 Duration
Water Tanks (i) Level Check Daily .
(i1) Cleaning | Once ina year -
2 Pumps (i) Running | Daily -
o  (ii) Test flow Quarterly
B N  (iii) Lubrication Quarterly B
3 _Engine (i) Running Daily
- ' (ii) Lubrication Quarterly
B (iii) Battery Weekly
= (iv) Fuel Tank/Radiator Daily e
(v) Servicing As per engine manufacturer s
o ‘ recommendations
4 Motor ' (i) Running Daily S
- | (ii) Starter Weekly
o (iii) Insulation Resistance | Twiceinayear
B Piping (i) Pressure | Weekly -
- (ii) Flushing | Once ina year
6 Valves (landing and isolation) (i) Operation | Monthly
7 Control System (i) Operation Monthly
(i) Connection and Quar terly
_ B System Components
. ~ Hose Reel and Hose Pipes (i) Physical check mtkl_y -
e (i) Operation check i _Q uarterly
3 Depending upon
. o Repldaf:mrnt | physical condition,
10 {nstantaneous coupling ) Physical Check - Monthly
(1) Lubrication | Onge in Six Months
11 Fainting (1) Qut Door - Onee inayedr
. (1) I doon L Once ina yedd
12 Mook drill Tube carrted vut hice L ik Months
wrar wigtEe fgeen @ yaafaa g@ares eq awel YeR @ P g
gvegrd @ @At FRIdra el FATETET @l gl AW g1 38 3
Yot | & Ay @l Il A8 faan S|
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. Dispute Resolution: Any dispute or difference whatsoever arising between the parties out of or relating to

the construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof,
shall, in the first instance, be resolved by referring such dispute or difference to the Standing Committee
constituted vide Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781 dated
03.10.2017. The Standing Committee so constituted shall ensure full compliance with the office order
referred to above.

Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse to the dispute
resolution mechanism outlined vide Rajasthan State Road Transport Corporation's office order No.
HO/Law/Gen/ 17/781 dated 03.10.2017 referred to above, or if the second party is not satisfied with the
decision of the Standing Committee constituted there under, then such dispute or difference relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof shall
be settled by a Sole Arbitrator to be appointed by the first party (Rajasthan State Road Transport A

a2
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Corporation) following the qualifications and disqualifications laid down under Section 12 of the Arbitration
& Conciliation Act, 1996 as amended.
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