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RAJASTHAN STATEI ROAD TRANSPORT CORPORATION

OFFICE OF THE CHIEF MANAGER RSRTC CENTRAL BUS STAND
JAIPUR

Mobile No.09549653260 Email:-rsrtc.cmcbs@yahoo.com

NIB NO. RSRTC/CM/CBSJPR/ZOZG/G,OO Date:23-04-~2.4

E-NOTICE INVITING BID

Online tender invited for Annual maintenance contract of fire fighting equipment at RSRTC
CBS Jaipur as per details given below: - .

S. Group of Work Eligibility of firms Estimated Cost of . Tender Bid Pre-bid

No < value of tender Processing Security meeting date
Work Documents Fee Rs. and Last date
Rs. including including of tender
GST (not GST (not submission
refundable | refundable Opening date
) Rs. ) Rs. of Technical
. bid.
1 | Annual maintenance | Agencies/service 6.00 1180/- 500/- 12000/- 29.04.2026
- rovider whose Lakh 13.00 Hrs
contl"act of f_lre gnnual turnover is 11.05.2026
fighting equipment more than _ 16.00 Hrs.
at RSRTC CBS Jaipur | estimated value of 12.05.2026
work and three 11.00 AM
year relevent
work experience

If any holiday comes on above dates then next working date will be treated for the same. For tendering process bidd.er
shall obtain the user ID and password for participating in e-tendering system through website

https://eproc.rajasthan.gov.in or from e-procurement cell RISL, YojanaBhawan ,Tilak Marg, C- Scheme ,

Jaipur and contact on (Help Desk be contacted directly in the following mobile nos. 0120-4200462! 0120-4001002. ’
91-8826246593. 10.00 AM to 06.00 PM on all working days).The help desk can also be reached by mail support-eproc@gov.in

NOTE:- )
1. The detailed notification/tender documents can be downloaded from website

https://eproc.rajasthan.gov.in Details of this tender notification and pre-qualification criteria can also be
seen in NIT exhibited on website http://transport.rajasthan.gov.in/rsrtc alsohttps://sppp.raj.nic.in
Tenders are to be submitted online in electronic format on website https:lleproc.ralasthan.gov.ln~

2. Corrigendum’s/ modifications/ corrections if any will be published on the websitehttps://

eproc.rajasthan.gov.in
3. Conditional / incomplete tender will be rejected.




Bidders who wi ici i i
oyl registvev:z ;: :;::}r;ate in this tender will have to register on https://eproc.rajasthan.gov in
online tengess Biddor h.av:;:roc.rajastha'n:gov._in before request of tender documents. To participate'in
technology Act-2000 i hct>hprocure filglta| flgnature certificate (type Il or type Ill) as per information
CCA Apbrolad, corti c . ey can sign their Electronic Bids. Bidders can procure the same from

Ng agency i.e. TCS safecrypt, Ncodeetc or they may contact e-procurement caer:ly

Department of IT & ¢ j
ep : » Bovernment of Rajasthan for further assist i
Digital Certificate need not procure a new Digital Certificate sionce. Bidders who aleady have  vlid

Bidders i i ine i i
Demandsrl;z::;uft:)r:\:et::lr oFffer oPnlnne in Electronic formats both or technical and financial proposal, however
er Fees, Processing fees and bid security should be submi ,
o ) ' ubmitted manually or through
ier in the office of Chief Manager, rsrtc central bus stand Jaipur before last date & time of openinggof

] ;ehchrl\;ca| lprice bic! and scanned copy of Demand Draft should also be uploaded along with the online bid.
. . The Procuring Entity reserves the right to accept or reject any or all the tenders without assi

. ‘ gning reasons
thereof. The quantity of works can be increased or decreased without assigning any reasons. ‘

7. RSRTC reserves the right for verification i i
of any information / documents furnish i i i
of the Eorporation. ed by the bidder in the interest

8. Bid security in the shape of demand draft payable to "CM RSRTC CBS JAIPUR " should be submitted before
opening of bid.

9. Tender fee in the shape of demand draft payable to CM RSRTC CBS JAIPUR, Jaipur should be submitted before
opening of bid. :

10. Before electronically submitting the tenders it should be ensured that all the tender papers including
conditions of contract are digitally signed by the tendered.

11. Training for the Bidders on the usage of e-tendering system is also being arranged by RISL on regular basis.
Bidders interested on training may contact e-procurement cell RISL for booking the training slot.

12.

Bidders are also advised to refer “Bidders manual” available under “downloads” section for further details
about the e-tendering process.

Tender documents can be downloaded from online website https://eproc.rajasthan.gov.in If Tendered wish to
participate in the tender then they have to make a payment of Tender Processing Fee as mentioned in the above table
in form of Demand Draft in favour of “ Managing Director, RISL through courier or by personnel one day before the last
date and time of the request of tender documents and also tender document fee, bid security which is mentioned in
the above table be submitted to RSRTC in the form DD in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur” for
tender document fee and in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur”for bid securityand be delivered to
the under signed one day before last date and time of the submission of the tender. If any bidder wishes he can
forward/submit hard copy of the offer also but soft copy of tender documents is mandatory hard copy of financial bid
will not be accepted.

For further details you can visit online website https://eproc.rajasthan.gov.in or from e-procurement cell RISL,
YojanaBhawan ,Tilak Marg, C- Scheme, Jaipur-302005 and contact on (Help Desk be contacted directly in the following
mobile nos. 0120-4200462, 0120-4001002 , 91-8826246593. 10.00 AM to 06.00 PM on all working days).The help

desk can also be reached by mail support-eproc@gov.in.
(Rakesh Rai;

CHIEF MANAGER
RSRTC CBS JAIPUR




SEIREIRRICEIRCIESS]
(Technical Bid Application)

RIS 19 U GRae=T -8 AU, TR, STAYR
BHID — SHI®:

g Jdedh
IoeE uRagq A9
11T, MR SR,

fwa— RGRTE oG 9o aRaed e fd Hidiga. R SR, Rerd
Tafafia was # iftaeme gonferdl & ReR@md iR ARG B 91eq |

RIS g 9 aRaes o fb Wdigd. afR SgR, Rerd Fafifa weae 4
JIFAIET YoTIfordl @ RERWT IR WRHET BRI & TET H AT THRAR T oo

|55 L H g IORAM T Alb IUTIA Uicel YH1RId A= & &9 d Fr=rgar drell
o= U ® | diell U &I BT X0 1180 / —(\F Repvsadd) Riic A1 /SIS WA
....................................... QAT e

A faqRor

1 BH /BT /RGBT AH

2 BH /BT / A BT IS gdl

3 ®H / HH / Rh BT U 9./ AEEd . /3—He

4 ®H / HHT / Afh BT US GagR HI gdl

5 B /BT / b BT Oll.UE.A). TRR

6 BH /BT / A B U9 dle A, 7Y Hlel ufd

7 W4 /BN / Ah §RT WIH & FH DY (I Ydgdh | 9.
. AR SAYR) H ST HREIT IR 1180 / v T w4fig /
SIS TR T e

8 SISl TR g fadrie  fAfder gRem 1fr 12000/ —

(CM ,RSRTC CBS JAIPUR)
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1. w1 ( Scope of Work )

frrferRaa G T faavor egaR A= &R e M RaTfad 82—

4. | B B AW H dvD
JITIHT Yool & YERETd 3R AR B o BRI 6000000

I Rives, Wit Red, <id 96, Rieq glgse ik RR
ReeH, Reder Rived, SIoTd 99 UY, J¢ Y3oRk Uy,
RefdeR Ud, Sife! Uy, fEareReT uu yaq aeaiiad 90 &
AT AT IR TRRITIA UaH BRR $i8fes Rved § ot g9
AT UBR B SUGRONT & 3MdeTH Yolt /Eeht &) Frafia Jari &l
dchTel JMMER TR I / Tgfe

El 600000 / —

S

2, qraidT 9 Jearhd "uevs ( Eligibility and Evaluation Criteria)

(@) war uerar vq uar & uiRa Augvs ( Eligibility criteria for
service provider )

AT USTdT T alffp e3ilaR 39 fAIfdeT &) g & axTeR AT 31 891 a1fav
Uq SNU.El INRSIH 8T 91T a1 Haverd & e gwfRd fAfder |
Hrd & FAqH A9 a9 HT ST orgwa BT =Ry |

(1)) Hearhd Hmueus ( Evaluation Criteria )

facra fifder § <) 18 =¥ SR &1 AT BT AUGUS BT |
3.  fsreramst &1 <o (Instruction to bidder)

) w—fds & (Pre bid Meeting )

fAfaer oega &7 9 qg W—foe ARt &1 e g veus |, Adiea.
MR SAgR # fHar Srarm | fi—fds AT | e 89 arell %H &I SueR
B BT 1180 TS ST HI WG AT IR 3T B8R | fI1 SV &I &
W—fde AShT 7 enfia =81 fpar ST |
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() fwres grem  (Performance Security )

Ahe (AT J1AT ® CUR BT AFAI MM BT 5 yferd i GRe
R & U H ATgAR ST SR 8Ef

(i). ¥ ( CM ,RSRTC CBS JATPUR ) @rerar

(ii). 9% TR

Rwred gRem A JgeH B ABAdYad GH /YR BH b 06 AIS
qeATd SAIers Sl | ATt R el WR By ANl < Tl 8T |

(iii). ¢ ®4 grT M = (LOI) IR 89 & 15 fdad & Wiar &
URY /a9 81 fbar Sirar 2| 1 fde gRef iR/ frwres gRem i (S 9@
SN B1) ST R ol S |

(IT1) fwfeeT grem (Bid Security)

AfAQTETRT B CUSR &I AT dIAa &1 2 Ufderd iR FfdeT gRer
% BU ¥ FFETIAR ST BN BRI |

@). <2 ( CM ,RSRTC CBS JAIPUR ) afera
(il). 9% TRV

ffaeT gRem R e ufan Qo ga ogey U3 9 drRIfee SN 8
@ U¥Ed dleTs Sl | e JRem R PSS < T8 86T | Al MfdgTarar/
JJEEddl gRT SISl §RT S &_Tg g ffder grem (Bid Security) @1 forsares

e (Performance Security) # ) FARNRIG &1 ST Al ¢ |

(IV)  Code of Integrity

IRAUYL Ude & Uraer=r g aivid I & o |aR

(V) Conflict of Interest
IRAULYL Tde & Uraer=r g aivid R & R
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(VD) HAT @ QR RIBRIA AR (Grievance Handling Procedure during service)

IR vae § & gl g afvid g & AR

(1) 9o Ul ISR BT yg A PRIBHRI Feed (Tema)
(i1) fg<ira ey SffEdRT &1 ug A ECEEEENED

a)

HeRerdT SU 99 (Arbitration Clause)

Dispute Resolution: Any dispute or difference whatsoever arising between the parties
out of or relating to the  construction, meaning, scope, operation or effect of this
contract or the validity or the breach thereof, shall, in the first instance, be resolved by
referring such dispute or difference to the Standing Committee constituted vide
Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781
dated 03.10.2017. The Standing Committee so constituted shall ensure full compliance
with the office order referred to above.

Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse
to the dispute resolution mechanism outlined vide Rajasthan State Road Transport
Corporation's office order No. HO/Law/Gen/ 17/781 dated 03.10.2017 referred to
above, or if the second party is not satisfied with the decision of the Standing Committee
constituted there under, then such dispute or difference relating to the construction,
meaning, scope, operation or effect of this contract or the validity or the breach thereof
shall be settled by a Sole Arbitrator to be appointed by the first party (Rajasthan State
Road Transport Corporation) following the qualifications and disqualifications laid down
under Section 12 of the Arbitration & Conciliation Act, 1996 as amended.

c) | e ufdar IfS smaedd 81, & A HR JayR STel BT 8T |

5. yar= (Payment)

JEEddl gRT hd T BRI & dael YA 30 BRI o H fbar S| g9
A AP <R B W FTSl BT YA o] (AT ST |

6. FFIfdaT Uu= vd =y yua S fAfder Jem §RT URgd & & |

(1) MANDATORY DOCUMENTS

1. TTSR BIF B SIS
2. MM T B SIS g db TR
3. TRIRTT BT &1 LS
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(11) NECESSARY DOCUMENTS

1. CUSR a9 Td wr ( era)

. gl [fSreger yo=i( gfafer)
. BRI 39T YA U

. feaferau= 9 819 &1 9o um

5. @i foReS 7 8 &1 |y ud

N

w

N

6. RAIWA. Tde & 9T 7 TG 11 BT IV U=
7. FAETH aIfSe dordiie A7 aif¥e eHsiier AT U= (JA.U.ERT THIr)

dafaaT [fder & WeR 89 ) 8 fafcaa Hfaer @ Sl |

X @ratag (BOQ - bill of quantity) % S ureurgar # < grf |
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e iR ud

fFrefeRRad 2l 1 WRafl | urerd BRa Y. fdshal b1 srdy e Soem—

1. A% AfISTerar @ e Uz 500 ®UY & A SRR WY TR H4I$R
XA DT =l |
2. JARTEAA Uil & WERETd 3R ARAd B o BRR e Rivwed, Uiy
RreH, efe 36, RReAgEse 3R R Rived, RYeor Ried, Soid $919 1T,
Jc goR UU, R¥der Uy, Sifel 4y, fSareR 9u vaq deafide 9u & g
AR 3R URRATIA U BR $iEfee Ried § ol g0 WA YR & SUBRUT &
JAAeID Yol /Tehl ol Fafdd |dreli H amEr el 997 Jebrdd MR UR ael / 3MYfod
B S faaReT fEYeR ¥ g
No. ‘ details | Scope of Work
Maintenance & repairs works of fire fighting systems Viz Fire Alarm system, PA system, talk back, system,
hydrant & riser system, sprinkler system, with diesel engine pump, wet riser pump, sprinkler pump, Jockey
pump, dewatering pumps, two submersible pumps.
1. (a) Fire Electrical Control Panels
(b) Hydrant pump Proper Checking for functioning of the pumps, pressure testing,
(Driven man fire pump) maintenance etc. complete. (Including Electrical Repairs but
(c)Ele. Jockey pump necessary assistance to get the system in order if required)
(D) Booster Pump
2. Fire Hydrant System a. Checking of system leakage & line pressure in all gauges
b. Checking of hoses and Branches pipes & operation of all
auxiliary units
c. Checking the setting of the pressure switches and all the
pumps by operating
d. Checking of hydrant valves washers and Brass lock
e. Starting the Pump manually through the control panels
f.  Operating the pumps in Auto Mode and checking the System
g. Checking of isolation valves for glands leakages
h. Checking up Diesel in stock, battery connections and Fluid
level, correct it, if necessary
i.  In case of issuing maintenance report to Customer and
advising the customer about deficiency
3. Fire Sprinkler Pump a. Checking of system leakage & line pressure in all gauges
b. Checking of alarm valve and all the pumps
c. Cleaning of sprinkler if accumulated by dust
d. Checking of isolation valves and operation of all auxiliary unit
e. Checking of sprinkler Bulb head for proper conditions
4. Fire Jockey Pump a. Servicing, Overhauling, checking and testing of pump
Booster Pump- a. Servicing, Overhauling, checking and testing of pump
5. Fire Extinguisher a. Refilling, Servicing, checking, validating etc. complete
6. Fire doors and Bucket a. Servicing, checking, greasing and painting
7. Fire Hydrant with hose reel a. Checking including hose pipe, hose reel drum, jet shut off
Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning,
painting, installation changing of gasket/ nut bolts if required.
8. Fire Hydrant single a. Checking including hose pipe, hose reel drum, jet shut off
Nozzle, Branch pipe nozzle, cabinet door servicing, cleaning
painting, installation changing of gasket/ nut bolts if required.
9. Air vessel a. Checking including servicing, cleaning of pressure gauge,
pressure switches, ball valves, piping servicing, installation and
painting.
10. | Sprinkler Valve a. Servicing, cleaning, installation, flashing attending minor
leakages.
11. | Siamese connection a. Servicing, checking, greasing and painting.

TENDER.docx



12.

Pipe Line (Including all risers)

a. For Hydrant pump, Sprinkler pump, Jockey Pump, Booster
pump, including butter fly valves, NRV, CI Brackets and hook
bolts,/ sprinkler system, alarm Bell, Servicing, checking, greasing
and painting and replacement of gaskets if required attending
minor leakages, Flashing, testing, commissioning both system.

13. | Spare parts a. Required material/ spare for repairing, new work as per
approved unit rate/ actual invoice/cash memo of materials.

14. | Daily Inspection Experienced person holding fireman licence.

16. | Smoke alarm system Each and every smoke alarm should be functional according to
system design and arrangement should be such that any fault
occurring in any of smoke alarm, connection breakage or panel
problem may be identified automatically and
repaired/replaced immediately.

17. | PA system/Fire detection Must be operational 24 hours. Should be checked, maintained&

system/Fire protection tested everyday
system/Fire Alarm Panel
18. | DGset Servicing as and when required from the authorized

agency/operation as and when required /regular checkup

3. BRIR WIsieTT REEH & 990 &R 99 [ av8 I de] AR fhareld W &
AR RSTRERT |Awe fderarar @1 8Rf | 3fs o yomefl &1 Jermrdwg sraikerd
$HRY H BRIHD T8l T S Fhdl &, dl VY0l T€ bl gOwl 8 db Y
AR FACH DI 37T IR BRI G B FAK SR F%he fderar]
o1 BT |

4, frm g’ A @ o foar fey 9 @ o, diefieraet &1 fA=forRad
AGS @l RT HAT 4 IEQ:—
S.No. Pre-Qualification Criteria Supporting Documents
1 Bidder must have a minimum of 3 years experience in Copies of Work Orders & Completion
Comprehensive AMC of Fire Fighting System Certificates Indicating proof of having
requisite Experience.
Bidder must have executed minimum three
(03) similar assignments in Govt. Firms/ Public Sector
undertakings in last 3 Financial years ending 31.03.2025
2 Bidder should have minimum Turnover of Rs. 30 Lacs per Audited/ Certified financial statements &
annum in last three years (2022-23, 2023-24 and 2024-25). filed ITR to be submitted.
3 IThe Bidder should never have been blacklisted / barred / Self-Declaration
disqualified by any govt body in the past public sector undertaking
The Bidder should have valid ISO 9001:2015 Certificate Certificate to be submitted

5 aﬁmﬂﬂwmaﬁaﬂmmﬁzﬁmﬁﬁrmwmwﬁmwﬁ

T ST ATdRY D g T-—

o oIl CH H 24 ©C UM I IuSAAT GARET BT |

o A% fdEmTr I8 e & @1 usfiv Ried RE@ & 36 g1 e
B grel fhdl ) R &1 &F ¥ &F F9T H e B ITd] JUR, ARA,
JacTd I BRR BICT RRed &1 Yol | SIS aedd eh |

o A% fagremr I8 I8 gARFd &7 & Wi uu gl Rufd # &1 foed
A1 U9 & WRE U S W diedl bl 98 PR [T PRd I 3feT b
SIET =18y SR R Iics fhar SIMT =1fey iR =qAqH AT H Y dred hl
HET HY /Gl Rl oIl ST AR |

o OSTEl & dul, wed, ReafRR &R oy fdSiell & ucadl & geaaRed
AT QaH @] IR, gl Bl B |

o SN SulH IS RieH, e dleeyl, deX) IO 3R 3919 GaTad & foru

T SIodl &1 U Ahal IS gR1 GHARed & SR |
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o JMAR® 3R I BEgcH & F1I ST aredl & S HRAT, aredl Bl 3TelT
PRAT IR TG W AELID BT WYY AN BT G Fhel HfIQTRTAr g™

GRIfaT & SR |

6. BIRIR WIsicTT RReH & YuaRgd Hdalaq ©g I9d—9d9d W W&o &)
JAMARIHAT BT R B AR REH H S B & oy A= fafafemr ik
D! AT BT ATfereT AROEE fhar T 7
PERIODICAL TESTING AND MAINTENANCE CHART
Sr.No System Component Activity Duration
1 Water Tanks (i) Level Check Daily

(ii) Cleaning Once in a year
2 Pumps (i) Running Daily

(ii) Test flow Quarterly

(iii) Lubrication Quarterly
3 Engine (i) Running Daily

(ii) Lubrication Quarterly

(iii) Battery Weekly

(iv) Fuel Tank/Radiator Daily

(v) Servicing As per engine manufacturer’s

recommendations

4 Motor (i) Running Daily

(ii) Starter Weekly

(iii) Insulation Resistance Twice in a year
5 Piping (i) Pressure Weekly

(ii) Flushing Once in a year
6 Valves (landing and isolation)| (i) Operation Monthly
7 Control System (i) Operation Monthly

(ii) Connection and Quarterly

System Components

8 Hose Reel and Hose Pipes (i) Physical check Weekly

(ii) Operation check Quarterly

Depending upon

(iii) Replacement physical condition,
10 Instantaneous coupling (i) Physical Check Monthly

(ii) Lubrication Once in Six Months
11 Painting (i) Out Door Once in a year

(ii) In door Once in a year
12 Mock drill To be carried out Once in Six Months

HRR Biglcd RRed & gFaRed |died gg 99U UbR & $ 4

REREG & AUl fTRERT ahel FMfdarerar @1 s8R 77 gIR1 $9& ol g
A AT A UBR B A 21 fBar SR |
aTferd foS®Ia Wolell &l ERET

7. REPHR B TR &1 DI S| R /A7 WG RefhelR 3far TH AT 3
frel Mt PRI | R/ GfRd RideR BT Thd NI gR S WI &
Y UX dqefdl el |

8. WATOAT & 918 RdeR &I Ue Tl far S =iy |

9. TRR REIFHTR — BRR Pgld ©F H WR WideR & TIdh @ ST difd
RYPeR g @ Farad /&fd & 9 Mg ufoRenys S9a 8 9@ | iU efHdr
BT RLATH 5 U S A1 S1f® Bl B IFfh H @1 ST |

10. RSP eR & foly TR IR SHAE <U &l ARG BideR & A1 IR @1
ST | SR ArT, Afe Yol 2 a1 S9 deel SIRAT |

11. RBeR @& dareq & 918, Farfald 88 &I AU ¥ 9ad QT SIer 3R gl &

el s-Tel B & ST |

TENDER.docx



12.999 # I} R¥poR /RdeRk &1 orsT d = uRdd= fhar Srdr g a ofig+
qRITT BT T BRI Ahdl IS & " Wy & Y W gHIfed HxAl
BT | e forg v g1 sl Y U R &1 ywra =iE fosar S|

13.39f¢ W | &0 9§ UPR & AT Al T oFH 9Nl Tedl 8l & dr
el (AfaeTarar gg gfifed exm @1 g s qof wu 9§99 8 T 2

14. 3¢ FE99 9o H bl Nl YR B AN oIl 2 Al AN YR GRE g db
fBideR 40 &I da 21 a1 S| U9 &I dref, 891 WaTferd s8R elfdhe 31T
g & 918 U BT Hdell 98 BT IR BH 9 HH 1 A DI @l &
are Regfd MeEiRd &g |41 ursiiT &1 g &1 S |

15. PR Blsie RRed § o 9 UbR & dlcdl IR g SUBRUT DI ATATT
FARTT IR ST & STl | 9 718 § &8 9 $F U$ IR RSdoRk &1 fSw=ms
e foar e |

16. RIeH BT H=YaTel W&l B8 HEM H U IR fha1 SrQ |

17. 519 Req FATe™ A1 WRIET0T & diq M w9 el dled 49 81 O ®,
I8 GHRed R & Iy Sugh Ufshar i & Sgel fb d ared By 4

=

18. X THECH Bl AT H HH A $H QI IR T HRAT LD BT |

19. REfHeR Fedl DI U T ol A Heh T ST |

20. RBideR & IEREE [qq TR0 Aoeg IR FaiRed aua o fear s
IR & RPIE @M ST gaq uRrerd wial o7 &1 S | T SIg |

21. 9% MfdeTRT gRT I8 giHed &1 SREm b e Ried & &R+ 3
[eW 2 39 ©g AWE H Uh dR, UP G Albe W HH A BH Th [GR
fearsd @1 A0 @ AT BT GRS A R Hobd W@ w3 b oy &R
A o IR A AT UGN DI Falferd d & forg AT =4 &
forg Senfera fovar S | afe fhel RRed R U 9 i 99 &, o o
R arel IRy €, a1 9R-e IR—TRM &3 &1 Jdd FxiE uRieror fhar
ST,

22. el Afdgrerar grT g8 FRifed fbar sRem b fgR fearsst, Hgsrd @ia
ifscd, Wd fecaedl iR dic fScacyl Wal UaR ¥ B ) & 7 If I
fdl N R @1 FE & O fHA @ FE & Ty B 15 RUIS B AgD d
<ol fhar STgEr @R 39 3% e’ & foly dRarg &1 ST |

23. BRR WHIsleT R & F9% SUBRUN, fScae’i R O gz g1 A gl &l
geH & oIy IHI—a9g W FRfd wu 9 9ers 9% [fdererr & $rar
Bl |

24. Fhel AISTETAT BT QUAT 31gee &1 YoaATd H AT YUmell BT Ufrefoy,
RICH HdTeM IR BRR ®IsieT RieA & ddred &1 Ae Ruic a1fis @
A 5 W ol & RFeR @afth & iR 81 Ugd &l gl |

25. el AfATardr & H & fSTReR fth & dfdewier & A A1ge Ruc &
IMHR WR d1ies RUic R SIFTIHT UIMEHROT & AT ATGARNT Higd W
I TIFYHRT DI 3MMaTad ©Y A IR BT BT |

26. FH ISR B BRR A3 & AMER W PRI SRS BT RIRWTEG BRAT

SIRCINESR
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.
41.

42.

Ihd ISR @ S1He & U ®H &7 IS8 $le TaH 70T AGSe TR
LD WY | Th-id! /I YIRT DI UR[T BRAT BRI IO &l IY B
PR B ITFART & DT SR |

T fAfagrerar & urd Rrerd )R @Rd drRiae! BT B8R | MUTddhTeld
PleT DI qRA Acs (AT S Taq 3Maedd Yol /achl o i damil |
qreT STel {47 Tehlel TR UR ega=edT / 3TYfdd &l Su |

4 UHR & Yal |, UUl H T UIRY, UigY B TR, FY UHR & dredl bl Iree! Refa |
gAY RGN ST IR I e ff dRe & REd bl qRd Al ST | A—Res ared &
e UBR W B BRA P FAET U | 9y o @1 o aiRe | R du @
ATdTfed STid BT SIgEfT iR €U o9 | Mfaererar grr fasar fasar e |

BRI BIefcT RweH & Fara § &l gU SuaRell H afe sirafei, MR &1 smaegasar g
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Il fAfaeT STaT §RT oV U BIfddl & gRT ATgc IR B HRd I8 M=
3R AT 3R SR BT UTel (a1, ST =2y |
bl fAfaeT ST gRT oMU U SIfHdl gRT 39 BRI & GTH BrIBN
THI BT 9T fHar ST | S99 o Ie & oY & fo fbell faoy aRRerfaay
H B B TG APhATd] GIRT /I PRI/ BIR THY DI Yd AT ATaID
=
T UBR & M B AR JWfeH A=A waa iR =g AT sifiyeni
(Frare= &R war @ Refa &1 fafass) srfafam, 1996 IR FdHTH deed &
AR 9aT AR 3= I s BeTor IUDHR AMRTIH, 1996 BT U B
Tq fashd1 /w9 & |l AolgR SRR 81 |
UUAAL BRI |iud 3] S USRI § UIel Feildg / UolldRol YA U5
G B |
NEICEEIN H%*Hd/?lﬁl@ﬂblvd H TN H AU Y Ued /YRl /9 YRl [eeH
HHd B ¥ BRR BIsieT REed | oY Ty HHE F9dhe O I
HTATHS AT dTol 81 dTfev |
SITHEL SYC ST B MU SILGECL TRR aedd w0 H IUSTe BTl
BT JIAT SNUH.EL. §AYC HI o™ T8l el R Mfdererdr wa SRar) 8 |
A Ug= 59T HBIeT & BATeId 3QY HhAfd 232 fadid 25.08.2021 & gRT foU U
Ir-\-lcf?IIjHN 3dd ¢ P ool H Dispute Resolution and Arbitration Clause Eal
A R wfie fear S 8-
Dispute Resolution: Any dispute or difference whatsoever arising between the parties out of or relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the breach thereof, shall, in the
first instance, be resolved by referring such dispute or difference to the Standing Committee constituted vide

Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781 dated 03.10.2017. The
Standing Committee so constituted shall ensure full compliance with the office order referred to above.
Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse to the dispute resolution
mechanism outlined vide Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781
dated 03.10.2017 referred to above, or if the second party is not satisfied with the decision of the Standing
Committee constituted there under, then such dispute or difference relating to the construction, meaning, scope,
operation or effect of this contract or the validity or the breach thereof shall be settled by a Sole Arbitrator to be
appointed by the first party (Rajasthan State Road Transport Corporation) following the qualifications and
disqualifications laid down under Section 12 of the Arbitration & Conciliation Act, 1996 as amended.
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