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About (RSRTC) 

RSRTC (Rajasthan State Road Transport Corporation) is the Rajasthan State 
Government establishment for providing interstate and intercity vehicle services. 
Currently RSRTC is the largest intercity vehicle transport service provider in 
Rajasthan. 

It was established on 1st October 1964 under Road Transport Act 1950, with 
headquarter in Jaipur. Initially it was started with 421 vehicles, running forty- five 
thousand kilometers among 8 Depots and carried twenty-nine thousand 
passengers daily. Right now RSRTC has almost 3600 vehicles and 52 depots 
which runs approx 13 lacs kilometer and carrying approx 7.5 lacs passengers 
daily. Currently, RSRTC provide services in Rajasthan, Gujarat, Haryana, Uttar 
Pradesh, Delhi, Himachal Pradesh, Uttrakhand, Madhya Pradesh, Punjab, Jammu 
& Kashmir, Chandigarh and Maharashtra. 

At present RSRTC has ordinary, express, deluxe, semi deluxe, Air 
Condition, A/C sleeper, Volvo and Scania vehicles in its fleet. 
Purpose 
Operation of 17 + Driver & above seater Deluxe Vehicle in the Rural area of 
depots under the control of RSRTC on Revenue Sharing basis. 
Bid Document Issuer 

Chief Manager, Rajasthan State Road Transport Corporation (RSRTC), 
Bikaner, Rajasthan. Bid documents can be downloaded from online website
 https://eproc.rajasthan.gov.in and also on the website  
http://transport.rajasthan.gov.in/RSRTC/ Or  http://sppp.rajasthan.gov.in 
Price of Bid Document 

 
a. The price of this Bid Document is Rs 10000/- plus 18% GST extra i.e. Rs 

11800/- (Rupee Eleven Thousand Eight Hundred Only). This amount will 
be Non-Refundable. Bidders have to pay the cost of the Bid Document in 
the form of Demand Draft (DD) which should be in favor of “Chief 
Manager, Bikaner Depot, RSRTC” payable at Bikaner Depot. 
Document can be downloaded  RSRTC website i.e. 
http://transport.rajasthan.gov.in/RSRTC 

b. Bid Processing Fee Rs 1500/- in the form of Demand draft (DD) in favor 
of Managing Director, RISL, Jaipur. This amount will be Non- 
Refundable. 

Bidding Document 
Bidders are advised to study the Bid document carefully. Submission of bid shall 
be deemed to have been done after careful study and examination of the Bid 
document with full understanding of its implications. Failure to furnish all 
information required by the bidding documents or submission of a bid not 
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substantially responsive to the bidding documents in every respect will be at the 
bidder’s risk & may result in rejection of the bid. 

Any clarification required regarding the Terms & Conditions in Bid shall be 
obtained from Rajasthan State Road Transport Corporation (RSRTC) office. 

 
Bid Submission 
The bidders are expected to submit their offers in two parts namely, “Technical 
Bid and “Financial Bid” in the format given in this document. 

i. The requisite fee & bid security will be physically submitted in the office of 
Chief Manager, Bikaner Depot  one day before the day of opening of  
technical bid upto 05.00 PM. Without submission of fees and Bid 
Security, the bid will not be opened and treated as rejected. 

ii. Technical Bid: All the requested documents along with fee submitted by 
the firm will be scanned and uploaded on E-BID Portal as mentioned in the 
NIB. 

iii. Financial Bid: Financial Bid forms must be submitted as prescribed 
format of BOQ. 

 
Bid Submission & Correspondence Submission 

Chief Manager 
Rajasthan State Road Transport Corporation, 

Bikaner Depot, Rajasthan 
                                Tel No. 9549653240 

 
Website: http://transport.rajasthan.gov.in/RSRTC 

e-mail: - rsrtc.cmbkr@gmail.com 
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Eligibility Criteria 
The Bidders should be Indian Company(s) registered under the Indian 
Companies Act, and/or any other legal entity registered in Indian Law, Indian 
Citizen. In case of company / firm Registration Certificate to be submitted along 
with technical bid. 

Blacklisting and Non-Performance – As per Annexure D 

Scope of work 
 The successful bidder will ensure that these 17 + Driver & above Seater 

Deluxe Vehicles should be registered after 01-10-2021 and in case of 
Petrol/CNG/Diesel vehicle it must comply BS VI emission norms.

 Route wise requirement of vehicles as mentioned in BID FORM A and 
tentative list of routes are mentioned in Bid Form.

 The bidder has to submit his offer: - As per the route wise requirement of  
the Depot as mentioned in the table of Bid Form. Bidder can bid for single  
or multiple routes of Depot of RSRTC.

 RSRTC reserves the right to increase or decrease the estimated quantity  of 
the vehicles at any stage.

 Initially the period of the contract will be Six years.
 The vehicles will be operated on rural route that is mentioned in bid form 

A which are under the control of any depot of RSRTC.
 Operator shall paid monthly payment to RSRTC for the scheduled KM of 

operated route, as per the decided rate per KM per vehicle on Revenue 
Sharing.
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A-BID FORM 
BID FORM FOR DEPOTWISE OPERATION OF 17 + Driver & above 
SEATER DELUXE VEHICLE IN THE RURAL AREA OF DEPOTS 

UNDER THE CONTROL OF RSRTC ON REVENUE SHARING BASIS 
BID FEES AND IMPORTANT DATES 

Schedule of Bidding Activities 
S. 
N.

Item Description 
(Providing of vehicles) 

Estimated 
quantity of 
vehicles 

Cost of Bid 
documents 

(Non- 
refundable) 

in Rs 

Bid 
processing 
fee (Non- 

refundable) 
in Rs 

Bid Security 
for financial 

bid. 
(Refundable) 

in Rs 

Pre-bid 
meeting date 

Last date of 
bid 

submission 
Opening date 
of Technical 

bid 

1 2 3 4 5 6 7 
1 Operation of 17 + Driver & 

above seater Deluxe vehicle 
in the Rural area of depots 

under the control of RSRTC 
on Revenue Sharing basis 

 
 
 

04 
2 

 

 
11,800/- 

 

 
1500/- 

 
55,000/- 

per vehicle 

 
----- 

 
 

30-03-2026 
17-00 hrs 

         
 

02-04-2026 
11-00 hrs 

Note:- 
1. All above events will be held at Depot of Rajasthan State Road Transport  

Corporation (RSRTC). 
2. In the event of the date specified above being declared as a holiday for Corporation 

the due date will be the following working day. 

Tentative Route wise requirement for 17 + Driver & above seater 
Deluxe Vehicle in the Rural area of depots under the control of RSRTC on Revenue 
Sharing basis is as "Annexure -H". 

 
Note:- 

1. RSRTC reserves the right to increase or decrease the estimated quantity 
of the vehicles at any stage. 

2. Route wise requirement of vehicles and tentative list of routes are as 
mentioned in BID FORM A. 

3. The successful bidder will ensure that these 17 + Driver & above Seater  
Deluxe Vehicles should be registered after 01-10-2021 and in case of  
Petrol/CNG/Diesel vehicle it must comply BS VI emission norms. 

4. The bidder has to submit his offer: - As per the route wise requirement of 
the Depot as mentioned in the table of Bid Form. 

5. The technical bid without any of or all of the required cost of document/bid 
processing fees/ BID SECURITY mentioned in column No. 4 to 6 of the 
above table shall be liable to reject such Bid, for that such Bidder shall be 
fully responsible. 

6. Bid documents can be seen and obtained from: 
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http://transport.rajasthan.gov.in/RSRTC/ http://sppp.rajasthan.gov.in, &  
https://eproc.rajasthan.gov.in. 

7. RSRTC at its sole discretion and without assigning any reasons there of 
reserves the right to accept or reject any/all Bids at any stage. 
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B - NOTICE INVITING BID 

 
    RAJASTHAN STATE ROAD TRANSPORT CORPORATION 

  Bikaner, Depot 
e-mail:- rsrtc.cmbkr@gmail.com 

No. 780 Date: 0 9 - 0 3 - 2 0 2 6  

 

NOTICE INVITING BID 
 

Route wise operation for 17 + Driver & Above Seater Deluxe 
Vehicle in the Rural area of depots under the control of RSRTC on 

Revenue Sharing Basis 
 

Online Bids in the prescribed form are invited for Route wise operation for 

17 + Drive & Above Seater Deluxe Vehicle in the Rural area of depots under 

the control of RSRTC on Revenue Sharing basis is as under. The detailed 

information of the Bid available at RSRTC website - 

http://transport.rajasthan.gov.in/RSRTC/, http://sppp.rajasthan.gov.in and 

also on https://eproc.rajasthan.gov.in. 

Online Bid will be accepted on above website upto 3 0 - 0 3 - 2 0 2 6   

upto 17:00 hrs. and will be opened on 02-04-2026 at 11:00 Hrs. in the office 

of the undersigned. 
Sd/- 

Chief Manager,  
Bikaner Depot 
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IMPORTANT DATES 

 

1. Issue Date 09-03-2026 
2. Published Date 10-03-2026 
3. Bid Document Download Start Date 11-03-2026 
4. Pre-bid Meeting --- 
5. Bid Submission Start Date 13-03-2026 
6. Last Date of Bid Submission 30-03-2026 
7. Technical Bid Opening Date 02-04-2026 
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C. TECHNICAL BID DOCUMENTS 

 
 FOR OPERATION OF 17 + DRIVER & ABOVE DELUXE VEHICLE IN 

THE RURAL AREAS OF VARIOUS DEPOTS UNDER THE CONTROL 

OF RSRTC ON REVENUE SHARING BASIS 

2025-26 
 
 
 

 
I. TECHNICAL BID APPLICATION 

 
II. GENERAL CONDITIONS RELATED TO TECHNICAL 

CAPABILITY 
 

III. INFORMATION OF BIDDER SCHEDULES “A” & 
ANNEXURE ‘’A” TO “H” 
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TECHNICAL BID APPLICATION 
 

To, 
The Chief Manager, 
Rajasthan State Road Transport Corporation 
Bikaner Depot , Rajasthan. 

 
Ref: BID NOTICE for Operation of 17 + Driver & above seater Deluxe 

Vehicle in the rural area of depots under the control of RSRTC 
on revenue sharing basis. 

Dear Sir, 
 

Having examined the Bid Documents, I/we are hereby submitting all the 
necessary information and relevant cost of documents, fees and BID 
SECURITY for pre-qualifying & consideration of financial bids for Operation 
of 17 + Driver & above seater Deluxe vehicle in the rural area of depots under 
the control of RSRTC on revenue sharing basis as per specifications and design  
of RSRTC in the following Routes: - 

 
S. N. Name of Route Number of seats in 

vehicle to be supplied 
1   

2   

3   

4   

5   

6   

7   

 
The application is signed by me/ us on behalf of 

(legal entities) in the capacity of 
 

  duly authorized to submit the offer. The 
scanned copy of authorization letter duly verified /certified by the notary public 
is attached herewith. 

 
1. We are also submitting our financial bid through online portal for the works 

indicated above. We understand that Corporation reserves the right to reject 
any bid without mentioning any reason at any stage. 

 
2. The demand drafts as details given below are enclosed herewith: - 

S. Particulars Amount in DD/BG No. Bank Name 
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No.  Rs. & Date  

1 Cost of Bid documents 11,800/-   

2 Bid processing fee 1500/-   

3 Bid Security for financial 
bid Rs 55,000 /- per vehicle 

   

3. I/We hereby also submit that we have carefully read all the terms, 
conditions & instructions mentioned in this Bid documents and we ensure 
to comply with the same. 

Dated   
Signature of the Bidder with stamp 

Enclosure: 
1. Sealed envelope consisting of Fee Documents (bid documents fee, bid 

processing fee & bid security/Bid Security) should be submitted in physical 
form one day before the day of opening of technical bid upto 05.00 PM. 
On the top of the sealed envelope, the following should be mentioned: 

(i) Bid ID 
(ii) Name of Bid Item 
(iii) Bidder Name 
(iv) Last date of Bid Submission 

Note: - 
1. All the technical bid documents along-with proof of submission of all fees  (bid 

documents fee, bid processing fee & bid security/Bid Security) shall be  
uploaded only on e-procurement portal. No hard copy of technical bid  
documents will be accepted except fees documents. 

2. If fails Submission of fees documents one day before the day of opening of 
technical bid upto 05.00 PM, bid will be liable to rejection. 

3. Bidder shall submit / upload the bid in e-procurment portal with its own DSC 
(Digital signature certificate) only. 
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II. GENERAL CONDITIONS RELATED TO TECHNICAL CAPABILITY 

INTRODUCTION 
The capability of the Bidder who are willing to provide the service of Operation 
of 17 + Driver & above seater Deluxe Vehicle in the rural areas of various depots 
under the control of RSRTC on revenue sharing basis is mentioned below. The 
list of Depot & Route wise Tentative Requirement of vehicles and proposed 
routes under various depots can be seen along with this Bid document. Certain 
technical and financial information is required to be furnished so as to consider 
the financial bid of such Bidder. 

TECHNICAL CAPABILITY 
a. For operation of new vehicles consortium will be allowed on the 

following conditions: - 
i. Consortium should not be more than 3 members. 
ii. There should be a lead member, who has more than 51% share 

capital of the consortium, and who will be authorized by all members 
of consortium to sign on bid, agreement etc. on behalf of the 
consortium. 

iii. The remaining member of the consortium should have a 
minimum share capital of 24% of the consortium. It should also be 
ensured that the members of consortium shall have minimum 24% 
equity for complete lock in period. 

iv. Agreements among consortium bidders must be submitted 
along with the bid in which above point ii) & iii) be also clarify in 
the agreement. 

 
years. 

vi. The Consortium should be registered. 
vii. In case of consortium, bidder must submit copy of 

consortium agreement. 
b. The bidder has to submit his offer as per the complete requirement of the 

Depot as mentioned in the table of Bid Form 
The Bid document cost of Rs. 11,800/-, to be submitted in the form of  

Manager RSRTC, Bikaner Depot which is  
non-refundable. The said demand draft has to be submitted one day before the 
day of opening of technical bid upto 05.00 PM and scanned copy of the same 
will be uploaded with the Technical Bid documents. 

c.  

The lock-in period of such consortium should be minimum 2 v. 

The processing fee of Rs. 1500/-, to be submitted in the form of demand draft 
in favor of Managing Director, RISL, Jaipur, which is non- refundable. The 
said demand draft has to be submitted one day before the day of opening of 
technical bid upto 05.00 PM to Chief Manager, Bikaner Depot  and scanned 
copy of the same will be uploaded with the Technical Bid 

demand draft in favor of Chief 
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A bid security of Rs. 55,000/- per vehicle 

documents. Without submission of this bid processing fees in original in the 
office of Chief Manager,Bikaner the Bid shall be liable to rejection. 

d. in the form of Demand 
Draft/Irrevocable Bank Guarantee in favor of Chief Manager, Bikaner 
Depot, RSRTC valid for One Year from the last date of bid submission, 
pledged in favor of Chief Manager, Bikaner Depot, RSRTC, Bikaner 
(Refundable) is to be submitted. The said Demand Draft /Irrevocable Bank 
Guarantee has to be submitted one day before the day of opening of technical 
bid up to 05.00 PM and scan copy of the same will be uploaded with the 
Technical Bid documents. Without submission of the BID SECURITY, the 
Bid shall be liable to rejection. 

e. The BID SECURITY of Rs. 55,000/- per vehicle shall be multiplied by 
number of vehicles offered in the bid. Failing which the Financial Bids will 
not be opened even after acceptance of Pre-Qualification Evaluation. 

f. The information required in respect of the bidder to be furnished mandatory 
in the document attached with the Technical Bid in schedules “A” & Annexure 
“A” to “H". 

g. Each page of the Technical bid documents should be signed by the Bidder 
with stamp. Incomplete and Conditional bid will be rejected. 

h. If the Bid is made by a firm in partnership/proprietary, then, it shall be  
signed by the authorized partner of the firm indicating their full names and  
addresses. A certified copy of the partnership deed along with duly attested  
authorisation letter from notary public may also be enclosed. Such  partnership 
firms must submit proof of their existence at the time of  submitting the bid. 

i. If the Bid is made by a Limited Company; it should be signed by the  Authorized 
person, holding the power of Attorney for signing the documents  like Bid & 
agreement etc. A certified copy of the power of attorney must  also be enclosed 
with the Bid documents. Such Limited Company must  submit proof of their 
existence at the time of submitting the bid. 

j. In case of consortium, make sure to follow the conditions mentioned as above 
at point No. “a”. 

k. In case the Bidder deliberately hides/ gives incorrect information about their 
working capacity and performance or if they have been black listed or 
debarred by another STU, RSRTC will be free to take appropriate action 
against such defaulting firms. 

l. Before submission of the bid for suggestion / clarification regarding the bid 
document, a pre-bid meeting will be called on the date mentioned in the bid 
form. 

m. The Managing Director, RSRTC fully reserves the right to accept or to reject 
any of the pre-qualification Bid or full Bid received and will also not be 
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liable to explain the reason to any body for the decision taken by the 
Corporation. 

 
CHANGES IN THE BIDDING DOCUMENT 
At any time, prior to the deadline for submission of Bids, the procuring entity 
may for any reason, whether on its own initiative or as a result of a request for 
clarification by a bidder, modify the bidding documents by issuing an addendum 
in accordance with the provisions below- 

a)  In case, any modification is made to the bidding document or any 
clarification is issued which materially affects the terms contained in the 
bidding document, the procuring entity shall upload such modification or 
clarification in the same portal /portals where the original bidding 
document was uploaded. 

b)  In case, a clarification or modification is issued regarding bidding 
document, the procuring entity may, prior to the last date for submission of 
Bids, extend such time limit in order to allow the bidders sufficient time to 
take into account the clarification or modification, as the case may be, while 
submitting their Bids. 

COST & LANGUAGE OF BIDDING- 
a)  The Bidder shall bear all costs associated with the preparation and 

submission of its Bid, and the procuring entity shall not be responsible 
or liable for those costs, regardless of the conduct or outcome of the 
bidding process. 

b) The Bid, as well as all correspondence and documents relating to the 
Bid exchanged by the Bidder and the procuring entity, shall be written 
only in English/Hindi Language. Supporting documents and printed 
literature that are part of the Bid may be in another language provided 
they are accompanied by an accurate translation of the relevant passages 
in English/ Hindi language, in which case, for purposes of interpretation 
of the Bid, such translation shall govern. 

WITHDRAWAL, SUBSTITUTION, AND MODIFICATION OF BIDS 
a) If permitted on e-Procurement portal, a Bidder may withdraw its Bid or 

re-submit its Bid (technical and/ or financial cover) as per the 
instructions/ procedure mentioned at website. 

b) Bids withdrawn shall not be opened and processes further. 
Evaluation Criteria 

The procuring entity shall award the contract to the bidder whose offer has 
been determined to be the highest or most advantageous and if the bidder 
has been determined to be qualified to perform the contract satisfactorily 
on the basis of qualification criteria fixed for the bidders in the bidding 
document for the subject matter of procurement i.e. Operation of 17 + 
Driver & above Seater Deluxe Vehicle in the rural area of 
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depots under the control of RSRTC on Revenue Sharing Basis. The 
formula for base rate calculation will be 0.23 rupees per Seat per KM 
per Vehicle excluding driver seat. Bidder has to quote its bid in per  
KM per Vehicle which must be equal or higher than the base rate. 
Any bid below the base rate shall not be accepted & liable to be rejected. 

For example: 
Example 1: If bidder wants to provide 17+D seater vehicle then base 
rate shall be 0.23x17 = 3.91 Rs. per KM per Vehicle. 
Example 2: If bidder wants to provide 22+D seater vehicle then base 
rate shall be 0.23x22 = 5.06 Rs. per KM per Vehicle. Example 3: If 
bidder wants to provide 24+D seater vehicle then base rate shall be 
0.23x24 = 5.52 Rs. per KM per Vehicle. 
Example 4: If bidder wants to provide 28+D seater vehicle then base 
rate shall be 0.23x28 = 6.44 Rs. per KM per Vehicle. 
Example 5: If bidder wants to provide 32+D seater vehicle then base 
rate shall be 0.23x32 = 7.36 Rs. per KM per Vehicle. 
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Acceptance of the successful Bid and award of contract 
a) The procuring entity after considering the recommendations of the bid 

evaluation committee and the conditions of Bid, if any, financial implications, 
trials, sample testing and test reports, etc., shall accept or reject the successful 
Bid. 

b)  A Bid shall be treated as successful only after the competent authority has 
approved the Procurement in terms of that Bid. 

c) As soon as a Bid is accepted by the competent authority, its written 
intimation shall be sent to the concerned bidder by registered post or email 
and will be asked to execute an agreement in the format given in the bidding 
documents on a non-judicial stamp of Rs. 1000/- only and to deposit the 
amount of performance security or a performance security declaration, if 
applicable, within a period specified in the bidding document or where the 
period is not specified in the bidding documents then within fifteen days 
from the date on which the letter of acceptance or letter of intent is 
dispatched to the bidder. 

Governing Law; Dispute Resolution 
Any dispute/objection regarding the conditions mentioned in all the 
Bids/contracts/agreements issued by the Corporation shall be filed in the 
competent court located in Jaipur. 

Notice 
Any notice required to be given shall be in writing and delivered personally 
or by a nationally recognized overnight courier service, or mailed by 
certified or registered mail, return receipt requested, to the other party at its 
address. 

 
DISQUALIFICATIONS OF BID 

a. RSRTC may, for reasons to be recorded in writing, cancel the process of 
BID initiated by it - 

i. at any time prior to the acceptance of the successful bid; or 
ii. after the successful bid is accepted in accordance with sub- rules 

(d) and (e). 
b. RSRTC shall not open any bids or proposals after taking a decision to 

cancel the BID. 
c. If the bidder whose bid has been accepted as successful, fails to sign 

written contract as required, or fails to provide required security for the 
performance of the contract, the RSRTC may cancel the BID. 

d. If a bidder is convicted of any offence under the Act, the RSRTC may- 
i. cancel the relevant BID process if the bid of the convicted bidder has 

been declared as successful but no BID contract has been entered 
into; 
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ii. rescind the relevant contract or forfeit the payment of all or a 
part of the contract value if the BID contract has been entered into 
between the procuring entity and the convicted bidder. 

e. A BID process, once cancelled, shall not be reopened. However, this shall 
not prevent RSRTC from initiating a new BID process for the same BID, 
if required. 

f. The information submitted by the bidder is found false and 
misrepresentation or 

g. The information submitted by the bidder was materially in-accurate or 
incomplete. 
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III.  INFORMATION OF BIDDER SCHEDULE “A” 
1. Name of Bidder  

Legal Identity of the bidder 
(Individual/ Propritory firm/ 
Joint 
venture/consortium/Partnership 
Firm/ Pvt. Ltd. etc.) 

 

2 Residence/ Office address with 
Pincode 

 

 

 

Contact Detail  

Mobile No.  

E-mail address  

3 Name as per Bank Account  

Bank Name & Branch  

Bank Account No.  

IFSC Code  

GST No.(if applicable)  

PAN for TDS  

4 Type of vehicles held with 
numbers.(if any) 

 

5 Year of incorporation (attach 
copy of certificate of 
registration) 

 

6 Name of Authorized person  

7 Name of the Route  

 

8 TOTAL 
Applied 

No of Vehicles  

Note:- If Bidder apllied in INDIVIDUAL capacity than copy of AADHAR 
card should be attached, in any other applied capacity,Certificate of 
Registration shall be attached with Bid documents. 
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Annexure A 
Compliance with the Code of Integrity and No Conflict of Interest 

 
Any person participating in a procurement process shall - 

(a) not offer any bribe, reward or gift or any material benefit either directly 
or indirectly in exchange for an unfair advantage in procurement process 
or to otherwise influence the procurement process; 

(b) not misrepresent or omit that misleads or attempts to mislead so as to 
obtain a financial or other benefit or avoid an obligation; 

(c) not indulge in any collusion, Bid rigging or anti-competitive behavior to 
impair the transparency, fairness and progress of the procurement process; 

(d) not misuse any information shared between the procuring Entity and the 
Bidders with an intent to gain unfair advantage in the procurement 
process; 

(e) not indulge in any coercion including impairing or harming or threatening 
to do the same, directly or indirectly, to any party or to its property to 
influence the procurement process; 

(f) not obstruct any investigation or audit of a procurement process; 
(g) disclose conflict of interest, if any; and 
(h) disclose any previous transgressions with any Entity in India or any other 

country during the last three years or any debarment by any other 
procuring entity. 

Conflict of Interest: - 
The Bidder participating in a bidding process must not have a Conflict of Interest. 
A Conflict of Interest is considered to be a situation in which a party has 
interests that could improperly influence that party's performance of official 
duties or responsibilities, contractual obligations, or compliance with applicable 
laws and regulations. 
A Bidder may be considered to be in Conflict of Interest with one or more parties 
in a bidding process if, including but not limited to: 

a) have controlling partners/ shareholders in common; or 
b) receive or have received any direct or indirect subsidy from any of them; 

or 
c) chave the same legal representative for purposes of the Bid; or 
d) have a relationship with each other, directly or through common third 

parties, that puts them in a position to have access to information about or 
influence on the Bid of another Bidder, or influence the decisions of the 
Procuring Entity regarding the bidding process; or 

e) the Bidder participates in more than one Bid in a bidding process. 
Participation by a Bidder in more than one Bid will result in the 
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disqualification of all Bids in which the Bidder is involved. However, this 
does not limit the inclusion of the same subcontractor, not otherwise 
participating as a Bidder, in more than one Bid; or 

f) the Bidder or any of its affiliates participated as a consultant in the 
preparation of the design or technical specifications of the Goods, Works or 
Services that are the subject of the Bid; or 

g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by 
the Procuring Entity as engineer-in-charge/consultant for the contract. 
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Annexure B : Declaration by the Bidder regarding Qualifications 

 
Declaration by the Bidder 

 
In relation to my/our Bid submitted to ................................. for procurement of 
...........................,.. in response to their Notice Inviting Bids No 

....................................   Dated ......................... I/we hereby declare under 
Section 7 of Rajasthan Transparency in Public Procurement Act, 2012, that: 

1. l/we possess the necessary professional, technical, financial and managerial 
resources and competence required by the Bidding Document issued by the 
Procuring Entity; 

2. I/we have fulfilled my/our obligation to pay such of the taxes payable to the 
Union and the State Government or any local authority as specified in the 
Bidding Document; 

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have 

my/our affairs administered by a court or a judicial officer, not have my/our 

vehicleiness activities suspended and not the subject of legal proceedings for 

any of the foregoing reasons; 

4. I/we do not have, and our directors and officers not have, been convicted of 
any criminal offence related to my/our professional conduct or the making 
of false statements or misrepresentations as to my/our qualifications 'to 

enter into a procurement contract within a period of three years preceding 

the commencement of this procurement process, or not have been 

otherwise disqualified pursuant to debarment proceedings; 

5. I/we do not have a conflict of interest as specified in the Act, Rules and the 

Bidding Document, which materially affects fair competition; 

 
Date: Signature of bidder 
Place: Name: 

Designation: 
Address: 
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Annexure C 
Grievance redressal during procurement process: 

(A)  The Designation and Address of First Appellate Authority is 
Managing Director, RSRTC, Parivahan Marg, Chomu House, 
Jaipur. 

(B) The Designation and Address of Second Appellate Authority is 
Chairman, RSRTC, Parivahan Marg, Chomu House, Jaipur. 

(C)  In case, the Chairman, RSRTC and Managing Director, RSRTC 
post is held by same person then first appellate authority will be 
Chairman & Managing Director, RSRTC and second appellate 
authority will be Board of Directors, RSRTC. 

(1) Filing an appeal 
If any Bidder or prospective bidder is aggrieved that any decision, action 
or omission of the Procuring Entity is in contravention to the provisions 
of the Act or the Rules or the Guidelines issued there under, he may file 
an appeal to First Appellate Authority, as specified in the Bidding 
Document within a period of ten days from the date of such decision or 
action, omission, as the case may be, clearly giving the specific ground 
or grounds on which he feels aggrieved: 
Provided that after the declaration of a Bidder as successful the appeal 
may be filed only by a Bidder who has participated in procurement 
proceedings: 
Provided further that in case a Procuring Entity evaluates the Technical 
Bids before the opening of the Financial Bids, an appeal related to the 
matter of Financial Bids may be filed only by a Bidder whose Technical 
Bid is found to be acceptable. 

(2) The officer to whom an appeal is filed under para (1) shall deal with the 
appeal as expeditiously as possible and shall Endeavour to dispose it of within 
thirty days from the date of the appeal. 
(3) If the officer designated under para (1) fails to dispose of the appeal filed 
within the period specified in para (2), or if the Bidder or prospective bidder or 
the Procuring Entity is aggrieved by the order passed by the First Appellate 
Authority, the Bidder or prospective bidder or the Procuring Entity, as the case 
may be, may tile a second appeal to Second Appellate Authority specified in the 
Bidding Document in this behalf within fifteen days from the expiry of the period 
specified in para (2) or of the date of receipt of the order passed by the First 
Appellate Authority, as the case may be. 
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(4) Appeal not to lie in certain cases 
No appeal shall lie against any decision of the Procuring Entity relating 
to the following matters, namely: - 
(a) determination of need of procurement; 
(b) provisions limiting participation of Bidders in the Bid process; 
(c) the decision of whether or not to enter into negotiations; 
(d) cancellation of a procurement process; 
(e) applicability of the provisions of confidentiality. 

(5) Form of Appeal 
(a) An appeal under para (l) or (3) above shall be in the annexed Form 

along with as many copies as there are respondents in the appeal. 
(b)  Every appeal shall be accompanied by an order appealed against, if any, 

affidavit 
verifying the facts stated in the appeal and proof of payment of fee. 

(c) Every appeal may be presented to First Appellate Authority or Second 
Appellate Authority, as the case may be, in person or through registered 
post or authorised representative. 

(6) Fee for filing appeal 
(a) Fee for first appeal shall be rupees five Thousand and for second appeal 

shall be rupees ten thousand, which shall be non-refundable. 
(b)  The fee shall be paid in the form of bank demand draft or banker’s cheque 

of a Scheduled Bank in India payable in the name of Appellate Authority 
concerned. 

(7) Procedure for disposal of appeal 
(a) First Appellate Authority or Second Appellate Authority, as the case may 

be, upon filing of appeal, shall issue notice accompanied by copy of 
appeal, affidavit and document, if any, to the respondents and fix date of 
hearing. 

(b) On the date fixed for hearing the First Appellate Authority or Second 
Appellate Authority, as the case may be, shall, - 
(i) hear all the parties to appeal present before him; and 
(ii) peruse or inspect document, relevant records or copies thereof 

relating to the matter. 
(c) After hearing the parties, perusal or inspection of documents and relevant 

records or copies thereof relating to the matter, the Appellate Authority 
concerned shall pass an order in writing and provide the copy of order to 
the parties to appeal free of cost. 

(d) The order passed under sub-clause (c) above shall also be placed on the 
State Public Procurement Portal. 
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FORM No. 1 
(See rule 83) 

Memorandum of Appeal under the Rajasthan Transparency in Public 
Procurement 

Act, 2012 
Appeal No .................of......................... 
Before the. .............................................. (First / Second Appellate Authority) 
1. Particulars of appellant:  

 (i) Name of the appellant:  

 (ii) Official address, if any:  

 (iii) Residential address:  

2. Name and address of the respondent(s):  

 (i)   

 (ii)   

 (iii)   

3. Number and date of the order appealed 
against and name and designation of the 
officer / authority who passed the order 
(enclose copy), or a statement of a decision, 
action or omission of the Procuring Entity 
in contravention to the provisions of the 
Act by which the appellant is aggrieved: 

 

4. If the Appellant proposes to be 
represented by a representative, the name 
and postal address of the representative: 

 

5. Number of affidavits and documents 
enclosed with the appeal: 

 

6. Grounds of appeal: …………………………………………………….…………. 
……………………………………………………………………………………. 
… ................................................................................. (Supported by an affidavit) 

7. Prayer: ………………………………………………………………………….... 
……………………………………………………………………………………. 
……………………………………………………………………………………. 

 
Place 
Date 
Appellant's Signature 
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ANNEXURE ‘’D” 
DECLARATION BY BIDDERS REGARDING QUALIFICATIONS 

In relation to our Bid submitted to  ................. [enter designation and address 
of the BIDDER ] for  ..................... [insert name of the Goods] in response to 
their Notice Inviting Bids No………….. Dated .. we hereby declare that: 
1. Declaration by the Bidder under Section 7 and 11 of the RTTP Act 

i. We are eligible and possess the necessary professional, technical, financial and 
managerial resources and competence required by the Bid Document issued by the 
Procuring Entity. 

ii. We have fulfilled our obligation to pay such of the taxes payable to the Central 
Government or the State Government or any local authority, as specified in the Bid 
Document. 

iii. We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs 
administered by a court or a judicial officer, not have ourCraneiness activities 
suspended and are not the subject of legal proceedings for any of the foregoing reasons. 

iv. We do not have, and our directors and officers not have, been convicted of any criminal 
offence related to our professional conduct or the making of false statements or 
misrepresentations as to our qualifications to enter into a procurement contract within 
a period of three years preceding the commencement of this procurement process, or 
not have been otherwise disqualified pursuant to debarment proceedings. 

v. We do not have a conflict of interest as specified in the RTPP Act & Rules and this Bid 
Document, which materially affects fair competition. 

vi. We have complied and shall continue to comply with the Code of Integrity as specified 
in the RTPP Act & Rules, and this Bid Document, till completion of all our obligations 
under the Contract. 

2. Declaration by Bidder (For not being blacklisted) 
We, the undersigned declare that our firm have not been blacklisted by any of STU’s/Govt. of 
India / State Government/ Public sector during last three financial years 2022-23,2023- 
24,2024-25 & as on date of 2025-26 undertaking for breach of contract. 

3. Declaration by Bidder (For not being bankruptcy and insolvent) 
We, the undersigned declare that our firm has not been declared 

Bankrupt/insolvent. 
If above declarations are found to be incorrect then without prejudice to any other action that may 
be taken, my/ our Bid Security may be forfeited in full and the Bid if any to the extent accepted may 
be cancelled. 
Signed:   Name:       
In the capacity of:       
Duly authorized to sign the Bid for and on behalf of:      
Date:  Tel:   Fax:   e-mail:   
Date:    Signature of Bidder: 
Place: Name: 
Designation: Address: 
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ANNEXURE ‘’E” 
Bid Security format in case of Bank Guarantee 

(to be issued by a Nationalised Bank) 
Bid Security (Bank Guarantee Unconditional) 

Form of Bid Security 
… ................... [insert Bank's Name, and Address of Issuing Branch or Office] 
… .................. [E-mail address of Issuing Branch and contact number] 
Beneficiary: [insert Name and Address of Procuring Entity] 
Date: [insert date] 
BANK GUARANTEE No.: [insert number] 
We have been informed that [insert name of the Bidder] (hereinafter called "the Bidder") has 
submitted to you its bid dated [insert date] (hereinafter called "the Bid") for the execution of [insert 
name of contract] under Notice Inviting Bids No. [insert NIB number] ("the NIB"). Furthermore, we 
understand that, according to your conditions, bids must be supported by a bid guarantee. At the 
request of the Bidder, we [insert name of Bank] hereby irrevocably undertake to pay you any sum or 
sums not exceeding in total an amount of ----------- [insert amount in figures] [insert amount in words] 
upon receipt by us of your first demand in writing accompanied by a written statement stating that 
the Bidder is in breach of its obligation(s) 
(a) has withdrawn or modified its Bid after deadline for submission of bids, during the period of bid 

validity specified by you in NIB or 
(b) having been notified during the period of bid validity specified in the Instruction to Bidder(ITB), 

about the acceptance of its Bid by you, 
(i) failed or refused to execute the Contract Agreement within the time period specified in the 

NIB, or 
(ii) failed or refused to furnish the performance security, in accordance with General Condition 

of Contract (GCC) within the time period, or 
(c) has breached a provision of the Code of Integrity specified in the RTPP Act, RTPP Rules and the 

General Condition of Contract (GCC). 
This guarantee will expire: (a) if the Bidder is the successful Bidder, upon our receipt of copies of 
the contract signed by the Bidder and the performance security issued to you upon the instruction 
of the Bidder; and (b) if the Bidder is not the successful Bidder, upon the earlier of 

(i) our receipt of a copy of your notification to the Bidder of the name of the successful Bidder; or 
(ii) thirty days after the expiration of the validity of the Bidder's bid. Consequently, any demand for 

payment under this guarantee must be received by us at the office 
on or before that date. Signed:   
[insert signature of person whose name and capacity are shown] 
Name:   
[insert complete name of person signing the Bid Security] 
In the capacity of:   
[insert legal capacity of person signing the Bid Security] 
Duly authorized to sign the Bid Security for and on behalf of 
[insert name of the Bank] 
Dated on day of, [insert date of signing] Bank's Stamp  [affix Stamp of the Bank] 
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ANNEXURE ‘’F” 

Format of Bank Guarantee for 2% Performance Security 
Performance Security 

(to be given by a Nationalised Bank) 
 

. .............................. [Bank's Name, and Address of Issuing Branch or Office] 
… .................. [E-mail address of Issuing Branch and contact number] 

 
Beneficiary: ..................... [Name and Address of Procuring Entity] ............................................ 
Date: ........................................................................................................................................... 
Performance Guarantee No.: .................................................................................................. …. 

 
We have been informed that ………………………. [name of the Supplier] ………………... (here in after called 
"the Supplier") has entered into Contract No/PO/LOI. . . . . . [reference number of the Contract] 
……………. dated …………… with you, for the supply of............................. [name of contract and brief 
description of the Goods and Related Services] .................. (here in after called "the Contract"). 
Furthermore, we understand that, according to the conditions of the Contract, a performance security 
is required. 

 
At the request of the Contractor, we ………………. [name of the Bank] .......................... hereby 
irrevocably undertake to pay you any sum or sums not exceeding in total amount of Rupees* 
………………  [amount  in  figures]  ……………….  (Rupees..  [amount  in  words] 
…………………….. ) such sum being payable upon receipt by us of your first demand in writing 
accompanied by a written statement stating that the Contractor is in breach of its obligation(s) under 
the Contract/PO/LOI, without your needing to prove or to show grounds for your demand or the sum 
specified therein. The Guarantor agrees to extend this guarantee for a specified period in response to 
the Procuring Entity's written request for such extension for that specified period, provided that such 
request is presented to the Guarantor before the expiry of the guarantee. 

 
This guarantee shall expire, no later than the ……………... Day of .................. **, and any demand for 
payment under it must be received by us at this office on or before that date. 

 
Stamp of Bank and Authorized Signature(s) 
*  The Guarantor shall insert an amount representing the percentage of the Contract Price 

specified in the Contract 
**  Insert the date sixty days after the expected completion date, including period of 

Warranty/ Guarantee and maintenance period, if any. 
 

Notes: 
The Procuring Entity should note that in the event of an extension of the time for completion of the 
Contract, the Procuring Entity would need to request an extension of this guarantee from the 
Guarantor. Such request must be in writing and must be made prior to the expiration date 
established in the guarantee. 
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Annexure ‘’G” 
 

^^fcMnkrk }kjk izLrqr fd;s tkus okys 'kiFk i= dk izk:Ik** 
 

eS-------------------------------------------irk------------ ---------------- 'kiFk iwoZd c;ku 

djrk gWw fd esjs }kjk FOR OPERATION OF 17 + Driver & above SEATER 

DELUXE VEHICLE ON REVENUE SHARING MODEL(Year 2025-26) ds 

Vs.Mj vkbZ-Mh- la[;k ---------------------------------------------esa vkosnu djus ls iwoZ 

leLr fufonk ,oa vuqca/k i= dh 'krksZ dk HkyhHkkafr voyksdu dj fy;k 

x;k gSA 

mDr fufonk esa izLrqr nLrkosatksa esa deh@vfu;ferrk ikbZ tkrh 

gS rks mlds fy, eSa Lo;a ftEesnkj jgwWxkA 

gLrk{kj fcMnkrk ,oa lhy 
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Annexure ‘’H” 
 

^^xzkeh.k ekxksZa dh lwph** 
 
 

Ø-la vkxkj çLrkfor 
ekxZ dk 
uke 

çLrkfor ekxZ ls tqM+us okys 
LVs.Mksa ds uke 

,d rjQ 
fdeh- 

çLrkfor 
ifjpkydksa 
dh la[;k 

dqy 
izLrkfor 
fdeh- 

jk"Vªh;Ñ
r ekxZ 
ij 

dqy 
izLrkfor 
okgu 

1 chdkusj  chdkusj& 
ykyx< 
ok;k+ csjklj 

xk<+okyk] fdYpw] 
xt:inslj] eksj[kkuk] flU/kw] 
csjklj] flfu;kyk] dqjtk] 
lktuoklh] mM+lj dSEi] 
>kM+syh] Fkkaofj;k] eSulj] 
cxlsÅ] ykyx<+ 

131 2 262 0 01 
 

2 
 

chdkusj chdkusj& 
ykyx<+ 
ok;k 
HkkeVlj 

mnjkelj] vkEcklj] 
fxxklj] ns’kuksd] jklhlj] 
ikjok] HkkeVlj] lywf.M;k] 
?kVVw] v.k[khlj] eqdke] 
/kwikfy;k] tSlylj] xqUnqlj] 
eSulj] eqU/kM+] ckM+lj] 
ykyx<+ 

121 02 242 16 01 

3 chdkusj chdkusj& 
JhMwaxjx<++&
dksyk;r 

jk;lj] ukSjaxnslj] cEcyw] 
jkuhlj] 'ksjsjk] [kkjM+k] 
iwujklj] e.kdjklj] 
xqalkbZlj cM+k] JhMwaxjx<+] 
ckuk] Åiuh] dY;k.klj] 
fy[kehlj mrjknk] 
fn[k.kknk] fcnklfj;k] elwjh] 
lk/kklj] mrekenslj] dqpkSj 
vkFkw.kh] lwjrflaiqjk] eq.Mlj] 
jkelj] dsljnslj tkVku] 
fxXxklj] lwtklj] iykuk] 
cjflaglj] cklh] ykyenslj 
exjk] VseM+kth] eks[kk] >>q] 
Jhdksyk;r 

272 01 272 24 01 

4 chdkusj dksyk;r& 
JhMwaxjx<+&
chdkusj 

Jhdksyk;r] >>w] eks[kk] 
VseM+kth] ykyenslj exjk] 
cklh] cjflaglj] iykuk] 
lwtklj] fxXxklj] dsljnslj 
tkVku] jkelj] ew.Mlj] 
lwjrflagiqjk] dqpkSj vkFkwuh] 
mrikenslj] lk/kklj] elwjh] 
fcnklfj;k] fy[kehlj] 
fn[k.kknk] mrjknk] 
dY;k.klh] Åiuh] ckuk] 
JhMwaxjx<+] xqalkbZlj cM+k] 
eudjklj] iwujklj] [kkjM+k 
cEcyw] ukSjaxnslj] jk;lj] 
chdkusj 

272 01 272 24 01 
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D. FINANCIAL BID DOCUMENTS 
 

FOR OPERATION OF 17 + Driver & above SEATER DELUXE 

VEHICLE IN THE RURAL AREA OF DEPOTS UNDER THE 

CONTROL OF RSRTC ON REVENUE SHARING BASIS FOR 2025-26 

 
I. INSTRUCTIONS FOR BIDDERS 

II. TERMS & CONDITIONS OF FINANCIAL BID 

III. SCHEDULE OF RATES (BOQ) 

IV. FORMAT OF AGREEMENT 

V. SPECIFICATIONS OF THE VEHICLE. 
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INSTRUCTUCTION FOR THE BIDDERS 
 

1. INSTRUCTIONS: 
 

a) Bid will be submitted online alongwith scanned copies of DD/BG of 
required Cost of Bid Documents/fees/BID SECURITY & 
schedule/annexures duly signed and stamped on each page by the Bidder 
with stamp on the due date and time. 

b) Before the submission of Bid, the Bidder must read all the Bid documents 
with relevant instructions and fill in the blank in it and the schedule 
annexed thereto. 

c) Each page of Technical and Financial bids with related terms & conditions 
must be signed with stamped by the bidder as token of their accpectance 
(including SCHEDULE/ANNEXURES duly filled in all respects) should 
be submitted as per the instructions given below otherwise the bid will be 
liable for rejection. 

2. GENERAL CONDITIONS: - 
Bidder should refer to the general conditions and in particulars to those 
relating to completion of contract agreement and security deposit. 

a) The Bidder must quote his per KM per vehicle rate of revenue offered 
to be shared with RSRTC for Operation of 17 + Driver & above seater 
Deluxe vehicle in the rural area of depots under the control of RSRTC 
on per KM per vehicle basis as per Schedule (BOQ) enclosed. 

b) The vehicle can be based on Petrol/Diesel/CNG/ Electric mode & must  

 
vehicle must comply BS VI emission norms as per CMVR. In NCR areas 
vehicles shall be operated as per the CAQM-NCR (Commission for Air 
Quality Management) guidelines 

c) The Bidder must quote per KM per vehicle rate of revenue offered to be 
shared with RSRTC including all taxes. (for each route in which the 
bidder wishes to provide his vehicle) specified on the schedule (BOQ) 
in figures as well as in words. The quoted rate must be above base rate 
which must be in Rs. per Km per vehicle. 

d) The SRT, toll tax, RTO permit renewal fee (for the routes under 
which bidder wants to operate the vehicle), cost of 
HSD/Petrol/CNG/Electric etc. and any other expenses required for 
the operation of vehicles shall be borne by the bidder. The permit for 
the mentioned routes shall be provided by RSRTC however the permit 
renewal shall be done by the operator till contract period. 

e) Operator shall make monthly payment to RSRTC for the scheduled KM 
of operated route length (as mentioned in BID Form), on the basis 

be registered after 1st of October, 2021. In case of Diesel/CNG Fuel, 
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of per KM per vehicle rate agreed to be shared with RSRTC on Revenue 
Sharing Basis. 

f) Operator shall provide VTS (Vehicle Tracking System) / GPS (Globle 
Positioning System) report way bill, GPS data report, complete category 
wise details of revenue received, remittance report which is enabled in 
that particular vehicle. Operator should give access of vehicle VTS/GPS 
to RSRTC. 

g) The operator shall collect FARE from the passengers as per the rate 
decided by State Government i.e. 1.50 Rs per KM per seat or amended 
from time to time. In case of any increase in above mentioned fare (1.50 
Rs. /KM/Seat) proportionate increase in the per KM rate of revenue 
offered to share to RSRTC shall be applicable. 

h) Minimum fare of Rs. 06.00 or as amended from time to time, shall be 
allowed to collect from an eligible passenger. 

i) It will be required to provide services as per rules/guideline of RSRTC 
as amended from time to time. All types of free and concessional 
travel/services to citizen/legal entity permitted by the 
government/RSRTC, should be provided /permitted by the operator 
to entitled/ eligible passengers. For reimbursement against such 
concessional services, the operator shall submit bills/claims to 
concerned RSRTC depot. Operator can claim, actual amount of 
concessional and free journey tickets or 15% of Revenue, collected 
at 90% load factor (for all vehicle operated during a month in a 
depot), whichever is less. 

j) Operator shall pay the revenue sharing amount to the RSRTC as per the 
decided rate per KM for the particular operated route length, by the 10th 
day of next month. Payment of revenue sharing amount to RSRTC 
will have no connection with the reimbursements against 
concessional travel/ services. If there is any delay in payment by the 
operator to RSRTC, then interest @ 15% P.A. shall be applicable, 
up to 30 days. After this PSD will be forfeited and contract may be 
terminated by RSRTC. 

k) Payment shall be made by operator by way of Online 
Banking/RTGS/NEFT to the concerning depot of RSRTC. 

l) Operator must operate the vehicle only on the route or schedule allotted 
by the RSRTC. Apart from this, the vehicle cannot be used by the vehicle 
owner/operator anywhere else. If the operator is found doing so, the 
RSRTC will have the right to terminate the contract without any notice 
and also forfeit the Performance Secuirty Deposit amount and blacklist 
the operator. 

m) No variations in the rates on the ground of mistake, misunderstanding 
etc. will be allowed on any ground after the Bid has been submitted. 
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n) Bidders are prohibited from making any addition or alterations in the 
descriptions mentioned in the rate schedule or in the column. 

o) The Bidders are requested not to subject their Bids to hedging conditions 
such as 'offer subject to the availability of vehicles', 'offer subject to 
confirmation at the time of order', 'rates subject to market fluctuations, 
offer expire stock etc. as such conditions shall disqualify the Bid. 

p) No change in the schedules of operation of vehicles will be entertained 
by the Corporation. However, considerations on any point in dispute, 
will be given by the Managing Director, at his discretion on merits of 
each case. 

 
3. BID SECURITY: 

A sum of Rs. 55,000/- per vehicle in the form of DD in favor of Chief  
Manager, Bikaner Depot, RSRTC or Irrevocable Bank Guarantee/ valid 
for One Year from the last date of bid submission, pledged in favor of Chief  
Manager, Bikaner Depot, RSRTC giving reference of the Bid Number 
should be paid as Bid Security Alongwith Pre-Qualification Technical Bid. 
The  BID SECURITY of Rs. 55,000/- per vehicle shall be multiplied 
by number of vehicles offered in the bid. 
In case of non receipt of BID SECURITY as above with PRE- 
QUALIFICATION TECHNICAL BID, Bid shall not be considered for 
OPENING, even if the firm is technically qualified. Bid received without 
BID SECURITY shall not be considered on any ground. Bid Security in 
the form of CHEQUES etc. will not be accepted. No interest shall be 
allowed on this deposit. 

 
The Bid Security of successful bidder may be adjusted in performance 
security. 

 
Bid Security deposited will be forfeited if :- 
a) The Bidder fails to deposit the required security deposit as 

prescribed in the Bid. 
b) Bid is withdrawn within the period of its validity of One Year from 

the date of opening of the Bid. 
 
 

BID SECURITY OF UNSUCCESSFUL BIDS: 
Bid Security deposited by the unsuccessful Bidders will be returned as 
soon as possible after the Bid has been settled / finalized. 
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4. ACCEPTANCE OF BID: 

 

The corporation is not bound to accept the highest or any Bid, neither to 
assign any reasons for rejection of the Bids. The Bidder or his part is bound 
by his offer in part or whole at the option of the Corporation. 

 
5. RSRTC reserves the right to increase/decrease, quantity or to reject any 

Bid condition/all Bids and/or carry out any amendments in the Bid without 
assigning any reason thereof. 

 
6. DISCHARGE OF BID CONDITIONS: 

The Managing Director reserves to himself the right to reject any Bid at 
any stage or time which does not confirm to any of the above mentioned 
instructions or which does not accept the conditions lay down by RSRTC. 

************ 
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II.TERMS & CONDITIONS OF FINANCIAL BID 
These conditions should be read very carefully by the Bidders while filling in 
their Bids: - 

A. In the following general conditions and broad specifications and 
expression "CORPORATION" shall mean RAJASTHAN STATE ROAD 
TRANSPORT CORPORATION. The Managing Director shall be the 
Managing Director of RAJASTHAN STATE ROAD TRANSPORT 
CORPORATION, JAIPUR. The contractor shall mean the person or 
persons, company of firm, whose Bid shall be accepted by the Corporation. 
The "work" comprising of or referred to in these conditions, specifications, 
drawings and schedules of prices, which are intended to executed and 
performed by the Contractor. The singular number shall include the plural 
and masculine gender shall include the feminine. The specifications are 
intended to be explanatory of the work required to be done but should any 
discrepancies or omissions, appear or any misunderstanding arises, with 
regard to intention/ meaning of anything contained in the specifications, 
the explanation of the Managing Director shall be final and binding on all 
the parties. 

I. Bid must be submitted online with duly signed and stamped of the bidder 
on each page be submitted in the office of Chief Manager, Bikaner. 

II. Bid should be submitted before the prescribed date & time through  
online portal. Hard copy of Bid submission confirmation form  
accompanied by BID SECURITY of Rs. 55,000/- per vehicle for  
Operation of 17 + Driver & above seater Deluxe vehicle in the  
rural area of depots under the control of RSRTC on revenue sharing  

Chief Manager, Bikaner 
Depot,  RSRTC/ IRREVOCABLE BANK GUARANTEE, valid for 
One  

 
in the bid. The BID SECURITY amount shall be submitted in form of  
single Demand Draft (DD). Multiple number of DD shall not be accepted.  
Also, the name in DD/Bank guarantee should be same as the Name of  
Bidder Failing which the Financial Bids may not be opened even after  
acceptance of Pre-Qualification Evaluation. No interest will be paid on  bid 
security. The Bid Security in the form of CHEQUES etc. shall not be  
accepted. If bidder fails to submit fee documents one day before the  day 
of opening of technical bid upto 05.00 PM, bid will be liable to  rejection. 

III. Letter of Intent (LOI) will be given to the successful Bidder after 
finalization of the Bid. 

Year from the last date of bid submission, pledged in favor of Chief 
Manager, Bikaner Depot, RSRTC (Refundable). The BID SECURITY 
of Rs. 55,000/- per vehicle shall be multiplied by number of vehicles 

basis, in the form of DD in favor of 
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IV. The final inspection at the time of delivery, i.e. PDI (pre delivery  inspection) 
of the vehicle shall be carried out by the Depot Level  Committee of 
Concernd Depot before starting of vehicle operation as  per design and 
specification of bid documents. After approval of PDI of  the vehicles, 
operation of vehicles will be started. The successful bidder  shall inform to 
Chief Manager of Concerned Depot for the inspection  of vehicle. 

V. The Bidder/Contractor shall have to provide the offered vehicles/vehicle  
within 120 days from the date of LoI. In case the vehicles/vehicle not  
provided by the Bidder/Contractor to the RSRTC within 120 days from 
the date of LoI, then late penalty of Rs. 500/- per day per vehicle (With  
Applicable GST) for first 45 days, then Rs. 1000 per day per vehicle  
(With Applicable GST) will be charged for each day of delay up to 60  
days. 

VI. RSRTC will in its discretion, be entitled to forfeit the BID SECURITY 
deposit paid by the contractor and will be entitled to deal with and enter in 
to an agreement with any other successful Bidder. 

VII. The Bidder/Contractor will report to the RSRTC for the vehicles/vehicle to 
be put on road on revenue sharing basis shall also submit the full details 
of the vehicles/vehicle with their Registration Nos. and seating capacity 
etc. within due time. Registration of the vehicles will be in Rajasthan 
state only. The lock-in period of 2 years be allowed for  opeartion 
of vehicles/vehicle. Accordingly, vehicle wise agreement for 6 years be 
executed on non-judicial stamp paper on the cost of contractor. RSRTC has 
reserved the right to cancel/terminate the agreement at any time even in 
lock-in period, if the services being provided by contractor are found not 
satisfactory, by giving prior notice of 15 days to the firm. 

VIII. The duly uniformed driver with valid heavy passenger vehicle driving 
license for more than three years will be provided by operator on the 
buses. Driver and conductor for vehicle/es will be provided by the 
operator, the driver and conductor so provided will abide with the rules and 
regulations of RSRTC. 

IX. The contractor shall be deemed to have carefully examined the terms, 
conditions & broad specifications of the vehicle of RSRTC. If he has any 
doubt as to the meaning of any of these conditions or of the specifications 
of the vehicle before submission of Bid, he may get the clarifications from 
Chief Manager, Bikaner Depot. The interpretation of the Managing 
Director on this behalf shall be final and binding on the Bidders. 

B. The per KM per vehicle rate of revenue offered to be shared with RSRTC 
should be quoted in BOQ per Km. per Vehicle and must not under any 
circumstances be altered and the rate must be entered in words as well as 
in figures. 
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C. The Bidders should sign the Bid form and all these papers, terms and 
conditions, in token of having accepted all the terms and conditions of Bid 
and contract and should also enclose the same with the Bid. 

D. The corporation reserves the right to accept any Bid or part of a Bid not 
necessarily the highest and May, similarly, reject any Bid, any part of the 
Bid or all the Bids without assigning any reasons. Therefore, order can be 
placed for the vehicles to be placed on revenue sharing basis to one 
Contractor or can be split into more Contractors at the discretion of the 
RSRTC. 

E. PERFORMANCE SECURITY DEPOSIT 
(i) (AT THE TIME OF EXECUTION OF AGREEMENT) 

The contractor shall pay PERFORMANCE SECURITY DEPOSIT 
an amount equal to 2% of the total value as calculated below: - “No. 
of vehicle/es as per order X Route Length Kms. X 365 Days X 
Contract Period X per KM per vehicle rate of revenue offered to be 
shared with RSRTC = Value of the amount for calculation of 2% 
SECURITY DEPOSIT” 

(ii) The PERFORMANCE SECURITY DEPOSIT as calculated above  
deposited in the  form of  DEMAND DRAFT/ FDR/ 
IRREVOCABLE BANK GUARANTEE, of a scheduled bank in 
favor of Chief Manager, Bikaner Depot, RSRTC valid for 78 
Months from the date of Agreement, pledged in favor of 
Chief  Manager, Bikaner Depot,RSRTC at the time of 
execution of the agreement. The SECURITY DEPOSIT will not 
carry any interest. All charges/fees/cost/expenses for providing 
 the SECURITY DEPOSIT shall be borne and paid by the 
Bidder/Contractor. 

(iii) On the request of successful bidder, the Bid Security may be 
adjusted in performance security. 

(iv) The PERFORMANCE SECURITY DEPOSIT shall be refunded 
after successful completion of 72 months from the date of 
Agreement. For this purpose, the contractor shall produce “No 
Dues” certificate from the authorities decided by RSRTC for that. 

F. The Performa of the agreement is enclosed herewith with the related terms 
and conditions. The said terms and conditions of the agreement will be part 
and parcel of this bid documents. 

G. Responsibilities of the Bidder: - 
i. To provide the vehicle with driver possessing valid heavy driving license 

and qualified conductor with valid Badge as applicable. 
ii. To provide the vehicle with driver and qualified conductor possessing valid 

heavy driving licenses with Badge as applicable. 
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iii. The Bidder shall not employ any person as a driver for operating a 
vehicle who has been removed or dismissed/retired on superannuation 
from the service of the RSRTC/Govt. Department. 

iv. The Bidder shall provide uniform to the driver and conductor as 
prescribed by the RSRTC. 

v. The Bidder shall bear the cost of the driver and conductor including their 
wages, daily allowance and meet all the other statutory obligations such as 
PF & ESI if applicable. 

vi. The Bidder shall keep the vehicles on road worthy in terms of the 
MOTOR VEHICLE ACT, 1988 and rules made there under from time to 
time. 

vii. The Bidder shall arrange HSD/Petrol/CNG/Electricity, Lubricants, 
Oil, Spare parts, Tyres and tubes etc. required for running and maintenance 
of the vehicles at his on cost. 

viii. The Bidder shall be responsible for damage or loss caused to the 
vehicle during the period of agitation, accidents etc. under no 
circumstances the RSRTC will be made liable or responsible to any 
compensation to be awarded by Motor Accident Claim Tribunal, Tribunals 
or courts. 

ix. It is obligatory on the part of Bidder to perform related duties in case 
of the accidents and to inform the RSRTC in any event of the accident fatal 
or otherwise. 

x. The Bidder shall abide by all statutory provisions including those made 
under various labour enactments such as Workmen’s Compensation Act, 
Payment of wages Act, Contract labour Act, The provident fund Act, The 
payment of gratuity Act, ESI Scheme and all such other enactments and/or 
by-laws applicable to the RSRTC and defend the Driver in Criminal and/or 
Civil Court in any Criminal/Civil liability arising out of any action of Court 
on the part of the Driver. 

xi. The Bidder shall ensure the insurance of all the vehicles covering 
third party risk, passengers and other property damages including the 
vehicles. The insurance should be renewed time to time. The 
Bidder/Contractor shall incorporate the information in insurance proposal 
form that the vehicle is to be operated with RSRTC for operation as Public 
Transport Vehicle under this contract. The Bidder/Contractor shall have 
obtained the insurance cover note of the vehicle in the joint name of 
Bidder/Contractor and RSRTC. The Bidder/Contractor must appear in the 
MACT Court on filing of application by the petition in respect of his 
vehicle/es. 

xii. The Bidder/Contractor shall produce the vehicle/es for inspection at 
the time of deployment and also subsequently whenever required by the 
RSRTC. 
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xiii. The RSRTC shall be at liberty to terminate the agreement for 
violation/breach of the terms and conditions of the Bid/Agreement by the 
Bidder/Contractor. No compensation shall be paid by the RSRTC. 
Accordingly, the Managing Director of RSRTC or its representative shall 
forfeit the BID SECURITY/ PERFORMANCE SECURITY DEPOSIT 
either in whole or in part thereof at his discretion without prejudice to his 
other rights and remedies open to the RSRTC in this regard and it shall be 
binding on the Bidder/Contractor. 

xiv. The Bidder/Contractor shall be liable for any traffic offences 
committed by his Driver. 

xv. The Bidder/Contractor will have to enter in to Contract/ Agreement 
for operation of vehicles for 6 years with RSRTC. Accordingly, vehicle 
wise agreement for 6 years be executed. RSRTC reserves the right 
to cancel/ terminate the agreement at any time even in lock-in period, if 
the services being provided by contractor are found not 
satisfactory by giving prior notice of 15 days to the firm. The terms and 
conditions so mentioned in the Contract/ Agreement (Performa enclosed) 
are part and parcel of this Bid documents, the Bidder/Contractor is abiding 
with them. 

xvi. In the event of Bid of partnership firm or a company or consortium 
being accepted, the contract agreement shall be signed by authorized 
partner of the firm/Director of the company/ Authorized Lead member of 
the consortium for which power of attorney being exercised for that 
purpose by the competent authority of the firm or company or consortium. 

H. The Managing Director of RSRTC may from time-to-time delegate his 
powers to any officer of the RSRTC for execution of contract and all the 
decisions, orders issued by the said officer shall be binding on the 
Bidder/Contractor. If any doubt, dispute or difference arises or happens 
between the officers on the one hand and the Bidder/Contractor on the 
other hand in respect of the said contract and every such doubt, dispute and 
difference shall be referred to the Managing Director of RSRTC. The 
decision of Managing Director of RSRTC shall be final and binding on the 
contractor. 

I. On the completion of necessary formalities of Agreement and after signing 
of the same by both the parties, RSRTC will issue detailed order for 
operation of vehicles to the Contractor in pursuance of this Agreement. 

J. The contractor shall arrange to carry out physical fitness and eye test of the 
Drivers and conductor engaged for operated vehicles under this Bid as per 
the provisions of Motor Vehicle Act from time to time at own cost. 

 
K. FORCE MAJEURE CLAUSE: - 
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(i.) In the event that any of the parties hereto finds itself unable, by reason 
of a case of “force majeure” to carry out its obligations hereunder in 
whole or in part, the obligations of such Party to the extent that they are 
affected by such “force majeure” shall be suspended as long as 
impossibility so caused shall last but not thereafter. The situation 
created by such “force majeure” shall be remedied as for as possible, 
with reasonable dispatch. 

(ii.) The term “force majeure” as used herein shall mean any ‘Act of God’ 
epidemic, earthquake, landslide volcano, eruption, floods cyclones 
lightening, war invasion, armed conflict or any other activity of foreign 
enemy like blockage, embargo, terrorist's attacks and other unforeseen 
natural disaster beyond the control of human being. 

(iii.) If a force majeure situation arises, the bidder / contractor shall promptly 
notify RSRTC in writing of such condition and cause thereof. Unless 
otherwise directed by RSRTC the bidder/ contractor shall seek all 
reasonable alternative means for performance not prevented by the 
force majeure event. 

(iv.) The Party affected by “force majeure” shall give notice thereof to the 
other party by cable or fax or telex setting forth all necessary particulars 
concerning the giving of the said notice, the obligations of the party 
giving such notice shall be suspended as said above and the Parties shall 
consult together with the view to determine the mutually acceptable 
measure to overcome the difficulties arising there from. 

(v.) “force majeure” shall, however, not relieve any party from its obligations 
to effect any obligation not affected by such “force majeure” and any 
contractual payment on the date when it is due except effecting of such 
payment is hindered by “force majeure”. 

L. DISPUTE RESULUTION: 
Any dispute or difference whatsoever arising between the parties out of or 
relating to the construction, meaning, scope, operation or effect of this 
contract or the validity or the breach thereof, shall, in the first instance, be 
resolved by referring such dispute or difference to the Standing Committee 
constituted vide Rajasthan State Road Transport Corporation's office order 
no. HO/Law/Gen/17/781 dt. 03-10-2017. The Standing Committee so 
consititued shall ensure full compliance with the office order referred to 
above. 

M. Any dispute/objection regarding the conditions mentioned in all the 
Bids/contracts/agreements issued by the corporation shall be filed in the 
competent court located in Jaipur. 

 

Signature of the Bidder 
with Official Stamp. 
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III. SCHEDULE OF RATES (BOQ) FOR DEPOTWISE OPERATION OF 
17 + DRIVER & ABOVE SEATER DELUXE VEHICLE IN THE RURAL 

AREA OF DEPOTS UNDER THE CONTROL OF RSRTC ON 
REVENUE SHARING BASIS AS PER SPECIFICATIONS OF RSRTC 

 
As per BOQ uploaded on e-procurement portal 
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IV-FORMAT OF AGREEMENT 
vuqcU/k Ik= dk izk:i 

¼For Deluxe Vehicle On Revenue Sharing Model½ 
;g vuqcU/k Ik= jktLFkku jkT; iFk ifjogu fuxe ds vf/kdr̀ izfrfuf/k ftls vkxs **fuxe** 

vFkok **izFke Ik{k** esa mYysf[kr fd;k tkosxk ,ao eSllZ @Jh--------------------------------------------------------------------------
---------------- -------------------------------------irk-------------------------------------------------------- ------------------------------- futh cl ekfyd 
vFkok futh cl ekfyd }kjk vf/kd`r izfrfuf/k Jh -----------------------------------------------------------------------------------
iq++= Jh ------------------------------------------------------------------------------------------------------------------------------------------------------------------irk ¼ 
ftlds ekfyd ds mRrjkf/kdkjh] fgr/kkjh vlkbZuht ftuds uke vf/kdr̀ ikWoj vkWQ vVksuhZ gks 
lEefyr gksxas ½ ftls bl vuqcU/k Ik= esa **f}rh; Ik{k** ds #Ik es mYYksf[kr fd;k tkosxk] ds e/; 
ikjLifjd lgefr ls fcuk fdlh ncko ds vafdr ,ao fu"ikfnr fd;k tkrk gSA bl vuqcU/k esa of.kZr 
okgu Lokeh vFkok mlds vf/kd`r O;fDr ds vfrfjDr fdlh vU; O;fDr ls fuxe }kjk fdlh Ádkj 
dk O;ogkj ugha fd;k tkosxkA 
bl vuqcU/k Ik= ds vuqlkj fuxe] eSllZ@Jh -------------------------------------------------------------------------- }kjk iznRr dh 
xbZZ okgu la0---------------------------------- ekWMy---------------------------dks jktLFkku jkT; iFk ifjogu fuxe ds vf/kuLFk 
----------------------------- fMiks ds of.kZr xzkeh.k ekxksZ ij ;k=h okgu ds #Ik esa iz;ksx djus ds fy, vf/kd`r 
gksxk A 
vuqcU/k dh 'krsZ fuEu izdkj gSa %& 
1- ;g fd okgu ekfyd eSllZ@Jh ------------------------------------------------------------------------------------------------------ iq= 

Jh------------------------------------------------------------vuqcU/k  ij  nh  xbZ okgu esa Lo;a dh vksj ls ykbZlsUl/kkjh 
¼Hkkjh ;k=h okgu pykus dk 03 o"kZ ls vf/kd iqjkuk oS/k ykbZlsal vfuok;Z½ pkyd rFkk oS/k ykbZalsal/kkjh 
ifjpkyd fu;qDr djsxk rFkk pkyd ,oa ifjpkyd ds iwjs [kpsZ tSls osru] izksfoMsUV QUM] vU; lHkh 
ns;rk;as tks Je dkuwu ds rgr~ ns; gSa] f}rh; i{k }kjk ns; gksaxhA blds vfrfjDr okgu ds lapkyu esa 
gksus  okys  lEiw.kZ  [kpsZ  mnkgj.kkFkZ%&  Mhty  e;  Mh-bZ- ,Q@isVªksy@lh-,u-th@bysfDVªd] 
ejEer] VwV&QwV] chek] Vksy VSDl, SRT, ijfeV uohuhdj.k Qhl] VTS/GPS/Panic Button, 
;kf=;ksa dh lqj{kk ,oa lapkyu ls lacaf/kr leLr mRrjnkf;Ro f}rh; i{k }kjk ogu fd;k tkosxkA okgu 
lapkyu gsrq fu/kkZfjr ekxkZas ds vuqKk i= izFke i{k }kjk f}rh; i{k dks miyC/k djok;s tk,saxsa ijUrq 
budk uohuhdj.k vuqca/k vof/k rd f}rh; i{k }kjk Lo;a ds Lrj ls djok;k tk,xkAokgu Lokeh }kjk 
okguksa ds izcU/ku@j[k&j[kko gsrq fu;qDr fd;s tkus okys vf/kd`r O;fDr dks okgu Lokeh ds }kjk uksVsjh 
ifCyd ls lR;kfir vf/kdkj i=@ikWoj vkWQ vVksuhZ nsuk gksxk] ftlesa vf/kd`r O;fDr ds dk;¨aZ@vf/kdkjksa 
dk mYys[k Li"V :Ik ls of.kZr djuk gksxkA vf/kd`r O;fDr dks gVkus@vU; O;fDr dks vf/kd`r fd;s 
tkus ij fuxe dks lwpuk nsus dk mRrjnkf;Ro okgu Lokeh dk gksxkA 
 

2- okgu Lokeh eS -------------------------------------------------------iq= Jh ------------------------------------------------dks fuxe }kjk tkjh 
dk;kZns’k ¼LOI/LOA½ dzekad -----------------------------------fnukad -------------------esa of.kZr dqy -------------------okgusa 
jktLo lk>kdj.k ¼Revenue Sharing½ gsrq -----------------------------------------------vkxkj] jktLFkku jkT; 
iFk ifjogu fuxe dks miyC/k djkuh gksxhA   

3- f}rh; i{k }kjk ………….¼LOA) ds vuqlkj lhVksa dh la[;k½ Seater Deluxe okgu gh fuxe ds 
fu/kkZfjr Specification and Design ds vuq:Ik miyC/k djkbZ tkosxhA lQy cksyhnkrk okguksa 
ds fujh{k.k ds fy, fuxe ds egkizcU/kd ¼xq.koRrk½ dks lwfpr djsxkA 

4- f}rh; i{k dk ;g mRrjnkf;Ro gksxk fd okgu dks iw.kZr;k pkyw gkyr esa j[kas] okgu dh lQkbZ 
rFkk eksVjokgu vf/kfu;e&1988 ds vUrxZr cuk;s x;s fu;eksa rFkk jkT; ljdkj }kjk tkjh 
vf/klwpuk@lacaf/kr vkns'kksa ds vUrxZr fu/kkZfjr Js.kh dh lhVsa lqUnj vkSj lkQ gkyr esa j[ksaA 
okgu esa Vwy ckWDl] QLVZ ,M ckWDl] LVsiuh vkfn j[ksxas rFkk eksVj okgu vf/kfu;e ds mYysf[kr 
fu;eksa esa fufnZ"V lHkh izdkj ds midj.kksa dh lQkbZ rFkk vU; ,sls leLr [kpsZa tks okgu dks lgh 
gkyr esa j[kus ds fy;s vko';d gS] okgu LOkkeh dks gh ogu djus gksaxsA 
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5- okgu dh U;wure vuqca/k vof/k 6 o"kZ rd ds fy, gksxhA 
6- U;wure vuqcU/k vof/k 06 o"kZ g¨xh ijarq ;g 'krZ vkxkj vFkok fuxe ds deZpkfj;ksaa ds gMrky 

ij pys tkus vFkok fdlh izkd̀frd ladV ds le; vFkok fdlh LFkku ij dkuwu ,ao O;oLFkk ls 
mRiUu fLFkfr;ksa vFkok ,sls fdlh dkj.k] tks fuxe ds fu;U=.k esa u gks] ls lapkyu esa gksus okys 
O;o/kku dh fLFkfr esa ykxw ugh gksxhA fo"ke ifjfLFkfr;ksa esa f}rh; Ik{k dh okgu dk lapkyu Hkh 
fcuk iwoZ lwpuk ds cUn fd;k tk ldsxkA 

7- v‚ijsVj dks jktLo lk>kdj.k (Revenue Sharing) ij çfr okgu çfr fdyksehVj fu/kkZfjr nj 
ds vuqlkj lapkfyr ekxZ yackbZ ¼tSlk fd cksyh Q‚eZ esa mYysf[kr gS½ ds fu/kkZfjr fdyksehVj ds 
fy, fuxe dks ekfld Hkqxrku djuk gksxkA 

8- v‚ijsVj okgu dh ohVh,l ¼okgu VªSfdax flLVe½@thih,l ¼Xykscy iksft'kfuax flLVe½ fjiksVZ] os 
fcy] thih,l MsVk fjiksVZ] çkIr jktLo dk iw.kZ Js.khokj fooj.k bR;kfn dk Access fuxe dks iznku 
djsxkA 

9- v‚ijsVj ;kf=;ksa ls jkT; ljdkj }kjk fu/kkZfjr nj vFkkZr 1-50 #i, çfr fdyksehVj çfr lhV 
vFkok le;&le; ij la'kksf/kr nj ds vuqlkj fdjk;k olwy djsxkA mi;qZä fdjk, ¼1-50 
#i,@fdeh@lhV½ esa fdlh Hkh çdkj dh of̀) gksus ij fufonk esa vkWijsVj }kjk fuxe dks nh tkus 
okyh izfr fdeh vk/kkj ij lger nj esa vkuqikfrd of̀) ykxw gksxhA 

10- U;wure fdjk;k 06-00 #i, izfr ;k=h vFkok le;&le; ij la'kksf/kr] vuqer gksxkA 
11- vkWijsVj dk ;g nkf;Ro gksxk fd og fuxe }kjk mi;ksx esa yh tk jgh ETIM e’khu ,oa mlls 

lacaf/kr gkMZos;j rFkk VTS  midj.k fu/kkZfjr 'kqYd tek djok dj fuxe ds vkxkj ls izkIr 
dj okgu esa LFkkfir djsxk rFkk mDr e’khu ls gh ;kf=;ksa dks fVfdV tkjh fd;k tkuk lqfuf’pr 
djsxkA 

12- vkWijsVj }kjk ETIM e’khuksa ls tkjh gksus okyh fVfdVksa dk MkVk ;Fkk os fcy] ekxZokj] 

okguokj] vkxkj okj fj;k;rh o fu%’kqYd ;k=k vkfn dh lwpuk API ds ek/;e ls fuxe ds 

MIS loZj ij izsf"kr djuh gksxhA 
13- API ds ek/;e ls izkIr lwpuk ds vk/kkj ij fuxe }kjk ;kstuk dh MIS rS;kj dh tkdj ;kf=;ksa 

dh la[;k] ifjpØksa dh la[;k] fj;k;rh ,oa fu%’kqYd ;k=k dk jktLo] dqy jktLo bR;kfn dh 
Monitoring vkxkj }kjk dh tk,xhA 

14- vkWijsVj dks vkoafVr ekxkssZa dh Monitoring VTS/GPS flLVe ls dh tk,xh] ftldk MsVk 
API ds ek/;e ls fuxe ds loZj ls tksM+k tk,xkA 

15- vkWijsVj }kjk izfrfnu fu/kkZfjr ekxZ ij okgu lapkyu fd, tkus gsrq fuxe ds vkxkj ls 
ykWx&i= tkjh djok;k tkuk vfuok;Z gS rFkk izR;sd ifjpØ mijkar fuxe ds cl LVs.Mksa ij 
dk;Zjr dkfeZdksa ls ykWx&i= izekf.kr djokuh gksxhA ykWx&i= tkjh ugha djokusa@izekf.kr ugha 
djok;s tkus dh fLFkfr esa okgu vlapkfyr ekuh tk,xh rFkk fcUnq la[;k & 18 ds vuqlkj 
dk;Zokgh dh tk,xhA 

16- v‚ijsVj }kjk ;kf=;ksa dks ljdkj }kjk vuqer jktLFkku jkT; iFk ifjogu fuxe dks nh tk jgh 
leLr çdkj dh fu%’kqYd vkSj fj;k;rh ;k=k dh vuqefr nsuh gksxhA ftlds iquZHkj.k ds fy, 
v‚ijsVj fuxe ds vkxkj esa ns;d çLrqr djsxkA ;kf=;ksa dks tkjh fd, x, fu%’kqYd vkSj fj;k;rh 
;k=k fVdV ds fy,] v‚ijsVj fu%’kqYd vkSj fj;k;rh ;k=k fVdVksa dh okLrfod jkf'k ;k 90 
izfr’kr ;k=hHkkj ij gksus okys jktLo dk 15 çfr'kr ¼fMiks esa ,d ekg ds nkSjku lapkfyr lHkh 
okguksa ds fy,½] tks Hkh de gks] dk nkok dj ldrk gSA ftldh x.kuk fuEukuqlkj dh tk,xh %& 
lapkfyr ekxZ ds fu/kkZfjr fdeh x okgu esa lhVksa dh la[;k x 1-50 :0 izfr fdeh izfr lhV 
vFkok le;&le; ij laa’kksf/kr x 90 izfr’kr dk 15 izfr’kr vFkok fu%’kqYd vkSj fj;k;rh ;k=k 
fVdVksa dh okLrfod jkf'k] nksuksa esa ls tks Hkh de gksA 
mnkgj.kkFkZ %&vkWijsVj }kjk izfrfnu 250 fdeh ds ekxZ ij okgu lapkfyr fd;k tkrk gS ,oa 22 
lhVj okgu miyC/k djok;k tkrk gSaA bl ifjfLFkfr esa 1-50 :- izfr fdeh izfr lhV ;kf=;ksa ls 
fdjk;k yssus dh fLFkfr esa 90 izfr’kr vftZr jktLo 7]425@& :0 dk 15 izfr’kr 1]113- 75@& 
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:0 vFkok fu%’kqYd vkSj fj;k;rh ;k=k fVdVksa dh okLrfod jkf'k] nksuk esa ls tks Hkh de gks] ds 
vk/kkj ij fuxe }kjk Hkqxrku ns; gksxkA 

17- jktLo lk>kdj.k (Revenue Sharing) dh çfr okgu çfr fdyksehVj fu/kkZfjr nj ds vk/kkj ij] 
lapkfyr okgu ds ekxZ ds fu/kkZfjr fdeh vuqlkj] jktLo lk>kdj.k jkf'k dk Hkqxrku v‚ijsVj 
}kjk fuxe dks vxys ekg ds çFke 10 fnuksa ds Hkhrj djuk gksxkA fu’kqYd @fj;k;rh ;k=k ds 
iquZHkj.k dk] v‚ijsVj }kjk RSRTC dks Hkqxrku dh tkus okyh jktLo lk>kdj.k jkf'k ls lEc) 
ugha fd;k tk ldsxk A ;fn v‚ijsVj }kjk fuxe dks Hkqxrku esa nsjh dh tkrh gS] rks 
Hkqxrku jkf'k dk 15% p.a. C;kt ns; gksxk] tks 30 fnuksa rd gks ldrk gSA blds ckn vkWijsVj 
dh fuxe esa lqj{kk jkf’k tCr dj fuxe }kjk vuqca/k lekIr fd;k tk ldsxkA 

18- izR;sd okgu dk ekg esa 02 fnol dk LoSfPNd vodk’k czsd Mkmu@esUVsusUl lfgr ns; gksxkA 
blls vf/kd fnol okgu lapkyu gsrq miyC/k ugha djok;s tkus dh fLFkfr esa izfr fnol 500@& 
:0 izfr okgu 'kkfLr jkf’k ns; gksxhA vkWijsVj }kjk 15 fnol yxkrkj okgu lapkyu gsrq miyC/k 
ugha djok;s tkus dh fLFkfr esa okgu dh ml ekg dh fu/kkZfjr revenue sharing jkf’k fuxe 
dks"k esa tek djokus ds mijkar okgu lapkyu dh vuqefr nh tk,xhA ;fn yxkrkj 30 fnol ds 
i'pkr Hkh vkWijsVj }kjk lapkyu gsrq okgu miyC/k ugha djok;h tkrh gS rks fuxe esa tek lqj{kk 
jkf’k tCr djrs gq, vuqca/k lekIr fd;k tk ldsxkA 

19- v‚ijsVj }kjk fuxe ds lacaf/kr vkxkj dks v‚uykbu cSafdax ds ek/;e ls Hkqxrku fd;k tk,xkA 
20- f}rh; Ik{k dh okgu fuxe }kjk vkofUVr ekxZ vFkok f’kM;wy ij gh py ldsxhA blds vfrfjDr 

okgu dk iz;ksx okgu ekfyd }kjk vU;= ;Fkk 'kknh] lkekftd lekjksg] jSyh bR;kfn esa ugh 
fd;k tk ldsxkA ;fn f}rh; Ik{k ,slk djrs ik;k x;k rks fuxe dks vf/kdkj gksxk fd og fcuk 
lwpuk fn;s vuqcU/k fujLr dj ns rFkk lkFk gh cdk;k ns; jkf’k tCr dj ys vFkok f}rh; 
Ik{k dks **CysdfyLV** dj nsA 

21- okgu ds laca/k esa uxjikfydk LVs.M Qhl] Vksy VSDl] fo'ks"k iFk dj] ijfeV uohuhdj.k Qhl] 
i;ZVd vuqKk i= ij ns; dj o vU; jkT;ksa dks ns; dj dk Hkqxrku okgu Lokeh }kjk fd;k 
tkosxkA 

22- f}rh; Ik{k dh okgu ds lapkyu gsrq ifjpkyd dh fu;qfDr f}rh; i{k }kjk dh tkosxh rFkk 
fu;qDr ifjpkyd ;kf=;ksa dks fVfdV tkjh djus] fdjk;k olwy djus] ;kf=;ksa dks okgu esa 
cSBkus@mrkjus rFkk fuxe }kjk fu/kkZfjr cl LVki ij xkMh dks jksdus o le; lkfj.kh ds vuqlkj 
okgu dk lapkyu dk;Z djsxk A mDr ifjpkyd dks fVdV] os&fcy o vU; LVs'kujh okgu Lokeh 
}kjk miyC/k djokbZ tkosxhA 

23- ;g fd f}rh; i{k vuqcU/k i= ds ek/;e ls tks cl jktLFkku ifjogu fuxe dks okgu lapkyu 
djus gsrq nsxk mldh Comprehensive chek ikfylh ¼ftlesa naxk] Qlkn] ;q)] ck<] HkwdEi 
bR;kfn ls gksus okyh fjLd Hkh 'kkfey gksxh½ f}rh; Ik{k }kjk Hkkjr dh fdlh Hkh vf/kd`r chek 
dEiuh ls vuqcU/k vof/k gsrq izR;sd o"kZ ds fy;s f}rh; i{k ds [kpsZ ij djokbZ tkosxhA bl 
Comprehensive chek ikfylh esa izFke i{k fuxe dk uke Hkh vko';d #i ls Benificiary 
Insurer ds #Ik esa vafdr djk;k tkosxk ftlls okgu ds nq?kZVukxzLr gksus ij cl ds deZpkfj;ksa 
o cl ds ;kf=;ksa o fdlh Hkh lEifRr dk dksbZ Hkh uqdlku] gtkZuk] C;kt o Dyse dh jkf'k dh 
vnk;xh dh ftEesnkjh chek dEiuh }kjk fuxe dh vksj ls nh tkuh lfEefyr gksxhA cl dh ;g 
ewy Comprehensive chek ikfylh f}rh; i{k }kjk izFke i{k dks miyC/k djokbZ 
tkosxh] tks vuqca/k vof/k esa izFke i{k ds vkf/kiR; o vf/kdkj esa jgsxh A okgu dh 
Comprehensive chek ikfylh dk uohuhdj.k Hkh ikfylh esa vafdr vafre frfFk ls 10 fnol 
iwoZ cl ekfyd }kjk vko';d #Ik ls djok fy;k tk;sxk bl chek dh leLr jkf'k f}rh; i{k 
}kjk vius [kpsZ ij Hkkjr dh vf/kdr̀ chek dEiuh ds lkFk tek dj ewy ikfylh izFke i{k dks 
miyC/k djkbZ tkosxhA tks vuqca/k vof/k esa izFke i{k ds vkf/kiR; o vf/kdkj esa jgsxh A f}rh; 
i{k }kjk ewy chek ikfylh izFke i{k dks u nsus o le; ij uohuhdj.k u djkus ij 1000@& 
:Ik;s izfrfnu izfr cl ds tqekZus ij cl vuqca/k ij Lohdkj djus gsrq izFke i{k dks vf/kdkj 
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gksxkA chek ikWfylh ds uohuhdj.k ugh gksus dh n'kk esa 'kkfLr dh jkf'k rks olwyh gh tk;sxh 
lkFk gh okgu lapkfyr ugh fd;k tk;sxkA okgu lapkyu ugh gksus dh n'kk esa dk;Zokgh djrs 
gq, {kfriwfrZ jkf'k olwy dh tk;sxhA fQj Hkh ;fn foyEc fnol ds nkSjku okgu lapkyu gksus ij 
?kfVr nq?kZVuk ds laca/k esa fdlh Hkh izdkj dhm {kfriwfrZ dh lEiw.kZ ftEesnkjh f}rh; i{k okgu 
ekfyd dh gksxh A 

24- okgu ekfyd viuh okgu ds nq?kZVukxzLr gksus ds uqdlku@gtkZuk ds Dyse o gtkZus ds leLr 
nkf;Roksa dh vnk;xh ds fy;s Hkh bl vuqca/k ds mDr fcUnq ds vuqlkj Comprehensive chek 
ikfylh esa chek dEiuh ds mRrjnk;h gksus dh 'krZ vafdr djok;sxk vkSj bl izdkj nq?kZVuk laca/kh 
dksbZ nkf;Ro fdlh Hkh izdkj dk fuxe ij ugha gksxk vkSj fdlh Hkh U;k;ky; vFkok vf/kdj.k esa 
okgu ds nq?kZVukxzLr gksus ij fdlh Hkh O;fDr }kjk dksbZ Hkh okn] Dyse vkosnu i= izLrqr fd;s 
tkus ij okgu ekfyd o okgu dh chek dEiuh gh vius [kpsZ ij odhy fu;qDr dj iSjoh dh 
leLr O;oLFkk djsxk o bl laca/k esa fuxe dks fdlh Hkh izdkj dk O;; ;k Hkqxrku djuk iMk 
rks ,slh /kujkf'k okgu ds ekfyd o okgu dh chek dEiuh }kjk gh ns; gksxh vkSj bl laca/k esa 
okgu dks vuqca/k eqDr djus ls iwoZ o ckn esa Hkh okgu ekfyd dks ns; jkf'k esa ls vFkok chek 
dEiuh ls olwy djus ds fy;s fuxe l{ke gksxkA okgu nq?kZVukxzLr gksus ij ?kk;y 
O;fDr;kasa ds izkFkfed mipkj ij tks jkf'k O;; gksxh mldk mRrjnkf;Ro Hkh vuqca/k ds bl DykWt 
ds vk/kkj ij okgu Lokeh o chek dEiuh dk gh gksxk A ;fn okgu Lokeh vFkok chek dEiuh 
}kjk bl izdkj O;; dh xbZ o vU; ns; jkf'k dk iquHkZj.k ugha fd;k x;k rks ;g jkf'k fuxe 
}kjk okgu Lokeh o chek dEiuh ls ihMhvkj ,DV ds vUrxZr dkfcy olwy gksxhA nq?kZVuk ds 
dkj.k fuxe ij vk;s fdlh Hkh vkfFkZd nkf;Ro dh olwyh izFke i{k }kjk f}rh; i{k dks ns; bl 
vuqcU/k vFkok vU; vuqcU/k vFkok fuxe ds ikl f}rh; i{k dh tek jkf'k esa ls dkV yh tkosxhA 
jkf'k dkVus vFkok lek;ksftr djus ckn Hkh fuxe dks f}rh; i{k }kjk ns; jkf'k 'ks"k jgrh gSa rks 
izFke i{k olwy djus ds fy, vf/kd`r gksxkA chek dEiuh ls vuqcU/k vof/k ds nkSjku nq?kZVuk dk 
nkf;Ro ogu djus dh v.MjVsfdax ysdj chek doj izi= ds lkFk okgu Lokeh ds }kjk izLrqr 
djuk gksxkA v.MjVsfdax fu/kkZfjr ukWu T;wfMf'k;y LVkEWi isij ij izLrqr djuk gksxkA fdlh 
lsok nks"k d`R; ds fy, eap }kjk ikfjr iapkV ds Hkqxrku ds fy, okgu Lokeh ftEesnkj gksxkA 

25- okgu ds pkyd dh izR;sd fu/kkZfjr cl LVS.M@LVkWist ij okgu ys tkus dh ftEesnkjh gksxhA 
bldh vogsyuk ij vuqcfU/kr pkyd ds okgu Lokeh ls izR;sd cqfdax ,oa LVS.M gsrq 
500&500@&:i;s dh olwyh i`Fkd&i`Fkd ls dh tkosxhA 

26- okgu ds pkyd] ifjpkyd o ekfyd dks fuxe vFkok muds }kjk fu;qDr vf/kdkfj;ksa ds lHkh 
vkns’kksa@funsZ'kksa dk iw.kZ #Ik ls ikyu djuk gksxkA le; le; ij fuxe }kjk izlkfjr 
vkns’kksa@funsZ’kksa dh tkudkjh izkIr djus ,ao mudh vuqikyuk djus dk mRrjnkf;Ro futh okgu 
Lokeh dk Lo;a dk gksxkA vkns’kksa@funsZ’kksa ,ao vuqcU/k dh 'krksZ dh vogsyuk djus ij ,oa uksfVl 
ds ckotwn lq/kkj ugh djus ij okgu dks lapkyu ls gVk;k tk ldsxk rFkk vuqcU/k fujLr fd;k 
tk ldsxkA lkFk gh fuxe }kjk le;&le; ij rduhdh O;oLFkk ykxw djus@ lq/kkj djus ij 
vkWijsVj }kjk ykxw fd;k tkosxk rFkk MkVk fuxe dks lk>k fd;k tkosxkA 

27- okgu Lokeh okgu ds vanj ;k ckgj vuqca/k ds nkSjku fdlh izdkj dk dksbZ foKkiu vius Lrj 
ij ugha yxok;sxk ijUrq fuxe dks ;g vf/kdkj gksxk fd og okgu ds vanj ;k ckgj foKkiu 
yxok lds ,oa mlls gksus okyh vk; fuxe dh gksxhA 

28- okgu ds nq?kZVukxzLr gksus dh fLFkfr esa 24 ?k.Vs ds vanj nq?kZVuk dh lwpuk ¼fyf[kr i=@           
E-Mail within office working hours½ e; nq?kZVuk izek.k ds f}rh; i{k }kjk lacaf/kr vkxkj ds 
eq[; izca/kd dks nsuh gksxhA lkFk gh vkWijsVj dks bl izdkj dh nq?kZVuk ds iq[rk izek.k vko';d 
:i ls ns; gksaxs tSls fd ,Q-vkbZ-vkj- dh izfr] chek Dyse] Hkkjh ejEer dk fcy vkfnA blds 
lkFk gh 15 fnol ds vUnj&vanj okgu dks ejEer i'pkr~ lapkyu gsrq miyC/k djkus dh fnukad 
ckcr~ eq[; izca/kd dks fyf[kr esa lwfpr djuk vfuok;Z gksxkA vkWijsVj }kjk 15 fnol i'pkr 
okgu lapkyu gsrq miyC/k ugha djok;s tkus dh fLFkfr esa okgu dh ml ekg dh fu/kkZfjr 
revenue sharing jkf’k fuxe dks"k esa tek djokus ds mijkar okgu lapkyu dh vuqefr nh 
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tk,xhA ;fn yxkrkj 30 fnol ds i'pkr Hkh vkWijsVj }kjk lapkyu gsrq okgu miyC/k ugha 
djok;h tkrh gS rks fuxe esa tek lqj{kk jkf’k tCr djrs gq, vuqca/k lekIr dj fn;k tkosxkA 

29- vuqcU/k dh vof/k esa f}rh; Ik{k okgu dks fcuk fuxe dh iwokZuqefr ds LFkkukUrfjr] gLrkukUrfjr 
vFkok fodz; ugh dj ldsxk vkSj u gh vU; dksbZ ,slh dk;Zokgh djsxk ftldk izHkko fuxe ds 
fgrksa ds fo#) gks A bldh ikyuk u djus ij vuqcU/k Lor% lekIr le>k tkosxk rFkk fuxe 
dks ns; jkf’k okgu Lokeh dh vksj cdk;k jkf’k@cSad xkj.Vh ls vFkok ih-Mh-vkj- ,DV ds vUrZxr 
olwy djkbZ tk ldsxh A 

30- okgu esa fdlh Hkh izdkj dh deh] nLrkostksa esa dksbZ deh@nks"k rFkk pkyd ls lacaf/kr fdlh deh 
ls fuxe dks gksus okyh gkfu ds fy, futh okgu Lokeh ftEesnkj gksxk A bl laca/k esa okgu Lokeh 
dks viuh okgu dk f}rh; pktZ fuxe ds Ik{k esa laikfnr djuk gksxk rFkk ml pktZ ls okgu 
rHkh eqDr fd;k tkosxk tcfd fuxe dks okgu ekfyd ls fdlh izdkj dk Hkqxrku izkIr 
ugh djuk gksxk ftlds fy, og fuxe ls uks&M;wt lfVZfQdsV izkIr djsxkA 

31- vuqca/k ls lacaf/kr f}rh; i{k dk ;g vf/kdkj gksxk fd og 06 ekg dh iwoZ lwpuk nsdj bl 
vuqca/k dks fujLr dj nsa ijUrq bl gsrq f}rh; i{k }kjk 06 ekg dh fu/kkZfjr Revenue Sharing 
jkf’k dks izFke i{k dks tek djok;s tkus mijkar gh vuqca/k fujLr dh vuqefr nh tk,xhA nksukas 
i{kksa dh ijLij lgefr ls vuqca/k lekfIr dh n'kk esa okgu Lokeh }kjk tek djk;h x;h lqj{kk 
jkf'k vuqca/k lekfIr fnukad ls 06 ekg Ik'pkr ykSVk;h tk ldsxh ijUrq izFke Ik{k dks ;g vf/kdkj 
gksxk dh lqj{kk jkf'k ykSVkus ls iwoZ ;fn dksbZ Hkh jkf'k cdk;k gks rks mldks lek;ksftr dj 
ldsxkA f}rh; i{k }kjk vuqca/k izkjEHk fnukad ls 02 o"kZ rd vuqca/k lekIr ugh  fd;k tk 
ldsxkA vU;Fkk fuxe }kjk vkWijsVj dh fuxe esa tek lqj{kk jkf’k tCr dj yh tkosxhA vuqca/kdRrkZ 
}kjk nh tk jgh lsokvksa ds vlarks"ktud ik;s tkus ij fdlh Hkh le;] ;gkW rd fd ykWd&bu 
vof/k esa Hkh 15 fnu dk iwoZ uksfVl nsdj yh xbZ okguksa dk vuqca/k fujLr@lekIr djus dk 
vf/kdkj fuxe ds ikl lqjf{kr gSa A 

32- v‚ijsVj dks fuxe dks okgu ohVh,l@thih,l dh iw.kZ fu;a=.k ,oa vuqefr ;Fkk Log In 
Name & Password, protocol etc. dh lqfo/kk nsuh gksxhA 

33- vkWijsVj }kjk vuqca/k vof/k ds nkSjku dsUnz@jkT; ljdkj dh xkbZMykbZu vuqlkj ,oa okgu dh 
HkkSfrd fLFkfr [kjkc gksus ij okgu fuxe dh vuqefr ls izfrLFkkfir dj ldsxk] ftlds fy, 
vkWijsVj ,oa fuxe ds e/; uohu vuqca/k lEikfnr gksxk rFkk uohu vuqca/k dh vof/k ewy vuqca/k 
dh 'ks"k vof/k ds fy, gh ykxw gksxh vFkkZr fdlh Hkh fLFkfr esa dqy vuqca/k dh vof/k 06 o"kZ ls 
vf/kd ugha gksxhA 

34- bl vuqcU/k dks fu"ikfnr djokus ls lacaf/kr ukWu T;wfMfL;y LVkEi isij Qhl o vU; lHkh izdkj 
ds O;; f}rh; Ik{k }kjk ogu fd;s tkosxsaA 

35- ;fn okgu dk ekfyd vFkok okgu pkyd@ifjpkyd fdlh Hkh vokafNr dk;Z esa fyIr vFkok 
mlls lacaf/kr ik;k x;k rks vU; dkuwuh dk;Zokgh ds lkFk lkFk fuxe fcuk iwoZ lwpuk fn;s 
vuqcU/k fujLr dj ldsxk A 

36- okgu ij fy, x;s dtZ@_.k ,ao vU; leLr nsunkfj;ksa ,ao vU; fdlh Hkh izdkj dh ftEesnkjh 
ds fy, okgu Lokeh Lo;a gh ftEesnkj gksxkA fuxe dh blesa fdlh Hkh izdkj dh ftEesnkjh ugh 
gksxh A 

37- okgu lapkyu gsrq lsok dk uke ¼Brand Name½ “vki.kh cl&jktLFkku jksM+ost” gksxkA okguksa 
gsrq jax la;kstu ¼Colour Theme½ jkT; ljdkj }kjk fu/kkZfjr jax la;kstu ¼Colour Theme½ 
ds vuqlkj j[kuk gksxkA okgu ds QzUV Xykl ij vki.kh cl**”fy[kokuk gksxkA okgu ds QzUV 
Xykl ds uhps e/; esa “jktLFkku jksM+ost” fy[kokuk gksxkA okgu ds pkjksa rjQ fuxe dh orZeku 
lapkfyr clksa ds vuqlkj jksM+ost dk yksxks yxokuk gksxkA okgu ds nksuksa lkbZM iSuy ij 
“vki.kh cl&jktLFkku jksM+ost” fy[kokuk gksxkA blds uhps ekxZ dk uke ,oa vUr 
esa “¼xzkeh.k&lsok½”fy[kokuk gksxkA okgu ds ihNs e/; esa “vki.kh cl jktLFkku jksM+ost 
¼xzkeh.k lsok½” fy[kokuk gksxkA blds vfrfjDr vU; 'kCn tks fuxe ds fu;ekuqlkj okgu ds 
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fdlh Hkh Hkkx ij fy[kokuk vko';d le>k tkos] fy[kokus gksxasaA bl ij gksus okyk O;; f}rh; 
Ik{k dks gh ogu djuk gksxkA f}rh; i{k dks fuxe }kjk fu/kkZfjr MsLVhus’ku cksMZ vkofUVr lsok 
ds ekxZ ds fy, vius O;; ls cuokuk gksxkA vuqcU/k lekIr gksus ij okgu dk jax la;kstu 
¼Colour Theme½ ,oa mDr fy[kkoV vfUre Hkqxrku ls iwoZ ifjofrZr djkus ¼gVkus½ dk nkf;Ro 
okgu Lokeh dk gksxkA ;fn okgu Lokeh }kjk larks"kizn :i ls bls ugh ifjofrZr fd;k x;k rks 
f}rh; i{k dh ykxr ij fuxe }kjk djk fn;k tkosxk A 

38- fuxe }kjk tkjh fd;s tkus okys lHkh izdkj ds uksfVl nLrkost rFkk vU; dh tkus okyh dk;Zokgh 
izcU/k funs'kd] jktLFkku jkT; iFk ifjogu fuxe vFkok fuxe ds vU; vf/kdr̀ vf/kdkjh }kjk 
dh tkosxh A 

39- jkT; ljdkj ds ifjogu foHkkx@eksVj xSjst }kjk fujh{k.k djkdj izek.k Ik= izkIr djus ds 
ckotwn Hkh izcU/k funs’kd }kjk vf/kd`r fdlh Hkh vf/kdkjh@ deZpkjh }kjk f}rh; Ik{k ds okgu 
dk fujh{k.k djkus dk lokZf/kdkj fuxe dk lqjf{kr gS A 

40- fuxe }kjk okgu dh ;kafU=d] ckWMh ,oa lhVks dh fLFkfr [kjkc gksus f'kdk;r ij ;fn f}rh; i{k 
mlesa lq/kkj ugh djokrk gS rks fuxe fcuk fdlh uksfVl ds vuqcU/k lekIr dj okgu gVk ldsxk 
,oa blls gq;s uqdlku dh HkjikbZ okgu Lokeh izfrHkw jkf’k ls fuxe }kjk dj yh tkosxhA 

fuxe fujh{k.k ny }kjk okgu esa dfe;k¡ ik;s tkus ij f}rh; i{k ds ns;d ls uksfVl nsdj 
fuEukuqlkj olwyh gksxh%& 

dz- 
l- 

isUkYVh dk fooj.k uksfVl dh 
vof/k 

isuYVh dh jkf'k 
¼uksfVl tkjh djus ds ckn½ 

1 f[kM+dh dk 'kh'kk VwVk@dszsd gksus ij 7 fnol 100@& :- izfrfnu izfr Xykl 

2 Front glass/rear glass Øsd gksus ij 15 fnol 500@& :i;s izfrfnu 
3 lhVsa QVh gksus ij 7 fnol 50@&:i;s izfr lhV 
4 okgu vUnj@ckgj ls xUnh gksus ij 7 fnol 50@& :i;s izfrfnu 
5 okgu pkyd dk iqfyl osfjfQds'ku u gksus ij 15 fnol 100@& :i;s izfrfnu 
6 okgu pkyd ds onhZ esa ugha ik;s tkus ij 7 fnol 50@& :i;s 
7 okgu d¢ vkxs&ihNs] ck¡;s&nk¡;s nksuksa vksj fuxe }kjk 

fu/kkZfjr fy[kkoV ugha ik;s tkus vFkok vLi"V gksus ij 
7 fnol 100@& :i;s 

8 okgu esa LVsiuh@Vwy u gksus ij 7 fnol 100@&:i;s izfrfnu 
9 Oghdy Vsªfdax flLVe ds [kjkc gksus ij 24 

?kaVs 
100@&:i;s izfrfnu 

10 okgu ds insZ bR;kfn xUns gksus ij 7 fnol 50@& :i;s izfrfnu 
41- f}rh; Ik{k fcuk izFke Ik{k dh iwoZ fyf[kr vuqefr ds viuh okgu esa lhVsa c<kus] de djus vkfn 

dk dksbZ ifjorZu ugha djsxk A 

42- f}rh; Ik{k ij tkjh fd;s tkus okys uksfVlksa dh rkehy iw.kZ le>h tk;sxhA ;fn ,sls uksfVl 
okgu ds pkyd@ifjpkyd vFkok ekfyd dks fn;k tkos vFkok jftLVªh@vU; ek/;e ds tfj;s 
f}rh; i{k vFkok mlds }kjk vf/kd`r O;fDr ds irs ij tks fuxe dk;kZy; esa miyC/k gks] Hksts 
tkos] f}rh; i{k ;k muds vf/kd`r O;fDr }kjk O;fDrxr #i ls dksbZ Ik= ysus ls bUdkj djus 
dh fLFkfr esa okgu lapkyu ls gVkus ds fy, fuxe vf/kdr̀ gksxk A 

43- vkosnudrkZ okgu dk Lo;a ekfyd gksuk pkfg,A 
44- f}rh; Ik{k }kjk fn;s x;s uksfVlksa dh rkehy fuxe ij rc gh iw.kZ le>h tkosxh tcfd ,sls 

uksfVl dh jlhn fuxe ds lacaf/kr vf/kdr̀ vf/kdkjh ds }kjk tkjh dj nh tkrh gS vFkok izcU/k 
funs’kd] jktLFkku jkT; iFk ifjogu fuxe dks jftLVªh ds tfj;s uksfVl Hkst fn;k tkrk gS 
ysfdu U;kf;d izdj.k esa uksfVl bZ&esy ls rHkh ekU; gksxk tc blesa iw.kZ fooj.k lfgr vk’k; 
Li"V gks o fuxe }kjk vf/kdr̀ O;fDr us izkIr fd;k gksA 
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45- okgu Lokeh dks vuqca/k ds le; fufonk 'krksZa ds vuqlkj 2% lqj{kk jkf’k 78 ekg ds fy;s fMekaM 
MªkQ~V@oS/k cSad xkjUVh@,QMhvkj ds #i esa fuxe dks nsuh gksxh ftl ij fdlh izdkj dk 
C;kt ,oa [kpZ bR;kfn fuxe }kjk ns; ugh gksxkA okgu Lokeh@QeZ }kjk jktLFkku jkT; esa Loa; 
}kjk lapkfyr cSad czkUp ds [kkrs ls gh tkjh cSad xkj.Vh@FDR ,oa vU; foRrh; nLrkost ekU; 
gksaxsA lQy fufonknkrk dh Earnest Money, lqj{kk jkf’k esa lek;ksftr dh tk ldsxhA 2% 
lqj{kk jkf'k dh x.kuk fuEu jkf’k ij dh tkosxh%& vkns'kkuqlkj vuqca/k ij yh tkus okyh okguksa 
dh la[;k x vkoafVr ekxZ fdeh- x 365 fnol x vuqcU/k dh vof/k x izfr fdeh- fu/kkZfjr nj 
¾ 2% lqj{kk jkf'k dh x.kuk gsrq dqy jkf'k 

46- bl vuqca/k ds vUrxZr **QkslZ estj DykWt^^ foRrh; fcM dh 'krksZa ds vuq:Ik nksuks i{kksa dks ekU; 
gksxk A 

47- okgu ds vkxs o ihNs rFkk ckgj nksuks lkbZM esa fuxe }kjk vuqeksfnr Lis’ky fMtkbZu ¼xzkfQDl½ 
dk vadu@fuxe }kjk fu/kkZfjr dyj Ldhe bR;kfn fuxe LisflfQds’ku ds vuqlkj f}rh; i{k 
}kjk okgu dks Lo;a ds [kpsZ ij fufeZr djokuh gksxhA 

48- izFke i{k dks ;g vf/kdkj gksxk fd mlds }kjk vf/kd`r fujh{k.k ny@vkxkjh; fujh{k.k 
ny@laHkkx Lrjh; fujh{k.k ny@eq[;ky; Lrjh; fujh{k.k ny okguksa dk vkSpd fujh{k.k dj 
ldsxkA 

49- okgu esas 06 ekg dh vof/k ds nkSjku fuEu ?kVuk;as@xfrfof/k;ka  gksus ij fuxe izca/k funs’kd ml 
okgu Lokeh dh okgu dk vuqcU/k  lekIr djus ds fy;s Lora= jgsxk& 
1) rhu ckj vFkok vf/kd ykijokgh ls okgu lapkyu dh fjiksVZ iqfyl Fkkuk@ifjogu foHkkx esa 

ntZ gksus vFkok fuxe fujh{k.k ds nkSjku ik;s tkus ijA 
2) rhu ckj vFkok vf/kd izk.k?kkrd nq?kZVukA 
3) okgu lapkyu ds nkSjku pkyd }kjk rhu ckj vFkok vf/kd 'kjkc lsou fd;k tkuk ik;s tkus 

ijA 
4) pkyd@okgu Lokeh }kjk okgu esa voS| lkeku ¼;Fkk iklZy] yxst 

vkfn½@rLdjh@eknd inkFkZ@Toyu’khy inkFkZ dk ifjogu djus ijA 
5) okgu dh HkkSfrd@;kaf=d fLFkfr [kjkc gksus ijA 
6) ,d ekg esa 03 vFkok vf/kd ckj okgu ds cszd&Mkmu ¼Vk;j iapj ds vfrfjDr½ 

gksus ijA 
50- ;fn vuqcU/k ds fdz;kUo;u ds laca/k esa nksuksa Ik{kksa ds chp esa fdlh izdkj ds fookn ds fuiVkjs ds 

fy, fuEukuqlkj izko/kku jgsxk%& 
DISPUTE RESULUTION: 
Any dispute or difference whatsoever arising between the parties out of or relating to the 
construction, meaning, scope, operation or effect of this contract or the validity or the 
breach thereof, shall, in the first instance, be resolved by referring such dispute or 
difference to the Standing Committee constituted vide Rajasthan State Road Transport 
Corporation's office order no. HO/Law/Gen/17/781 dt. 03-10-2017. The Standing 
Committee so consititued shall ensure full compliance with the office order referred to 
above. 
Any dispute/objection regarding the conditions mentioned in all the 
Bids/contracts/agreements issued by the corporation shall be filed in the competent court 
located in Jaipur. 

51- fufonk esa of.kZr lHkh 'krsZ Hkh vuqcU/k dk Hkkx gksaxhA 
52- vuqcU/k Hkkjr esa izpfyr dkuwuksa ds varxZr ekU; gksxkA 
53- le;&le; ij okgu@lsokvksa ij jkT; ljdkj@dsUnz ljdkj }kjk yxk;s tkus okys  VSDl] 

lsl] vf/kHkkj] 'kkfLr ds Hkqxrku dk nkf;Ro okgu Lokeh dk gksxkA 
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54- mijksDr vuqcU/k rFkk fufonk izi= esa vafdr leLr izko/kkuksa o 'krkZas 

¼tks fd bl vuqca/k dk Hkkx gksxh½ dh Lohd`fr ekurs gq, nksuks Ik{k vkt fnukad &&&&& dks 
gLrk{kj vafdr djrs gSaA 
 

;g vuqcU/k LosPNk ls fcuk fdlh ncko ,oa iw.kZ gks'k&gokl ls fu"ikfnr fd;k gS A 
 

 

 

gLrk{kj        gLrk{kj 

eq[; izca/kd   okgu Lokeh 

xokg % xokg% 

1-  1-  

2  2 
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V. SPECIFICATIONS OF THE 17 + Driver & Above Seater Deluxe VEHICLES 
BROAD SPECIFICATIONS 

 

1 Dimensions of Vehicle: 
 Type Deluxe Vehicle on suitable fuel i.e. petrol/diesel/CNG/electric. 

Vehicle must be registered after 01-10-2021 & In case of 
Petrol/Diesel/CNG fuel vehicle must comply BS VI emission 
norms, as per CMVR. 

2 VTS & Panic 
Button 

The vehicle should be compatible to provide/ incorporate 
provisions as mentioned in AIS:140 as panic button, VTS 
(vehicle tracking system) etc. However VTS, Panic Button shall 
be provided by RSRTC at the cost of Operator. 

3  Seating 
Capacity 

 Min. 17+D, All 2X2 Push Back with High Back Seat as per  
Bus Body Code & CMVR 

4 Design & 
Graphics 

As finalized by RSRTC 

5 CCTV  
Specification 

RSRTC may ask for CCTV, if required. 

 
NOTE: - Incorporating the above broad specifications, vehicle should strictly be 

supplied in line with emission norms incorporating any CHANGE OF 
LAW if occurs and the CMVR regulations & prevailing vehicle codes at 
the time of supply of vehicle. 
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 LETTER WRITING AND LOGO & STICKERS 

I ** vki.kh cl&jktLFkku jksM+ost  
¼xzkeh.k lsok½ uhps dh vkSj  lapkfyr ekxZ 
dk uke** has to be 
written in HINDI on both side stretch 
panels: – 

i. On conductor side, below the 
main window 

ii. On driver side, below the main 
windows. 

Tata Blue Fluorescent stickers 

ii "RSRTC" logo on both side panels, FES 
& RES has to be provided as per 
specifications. 

Tata Blue Fluorescent stickers 

iii  
BS VI 

BS VI in 8" dia 
circle has to be 
written, as case 
may be, on FES LH 
side 

Dark Green Fluorescent sticker 

iv Name of the depot to be written on :- 
 On top of front wind screen 
 On outer top rear dome of suitable 

size. 

- Red Fluorescent sticker with 
yellow back ground putta 250 mm 
width. 
-Tata Blue Fluorescent stickers 
instead of Violet purple stickers. 

V "RSRTC" to be written on FES just 
below joint of front wind screen glasses 
of letter size 75 mm height 

Red Fluorescent stickers 

vii Slogans 
1. QLVZ ,M ckWDl] lq>ko iqfLrdk pkyd 

dsfcu esa miyC/k gSA 
&f'kdk;r ,oa lq>ko ds fy;s VkWy Ýh u-
18002000103 

 

BROAD SPECIFICATIONS OF PASSENGER VEHICLE BODIES 
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& nwjHkk"k fu;U=.k d{k eq[; 
t;iqj - Qksu- 9549456745 & 

eq[; izcU/kd u- ------------- & 
izcU/kd¼lapkyu½ u------- & 
izcU/kd¼;krk;kr½ u------- 

 
ky;] 

  

-- 
------- 
------- 

2. /kzqeziku oftZr gSA¼LVhdj yky jax esa½ 

3. ladV }kj ¼yky jax esa 40,e,e lkbZt½ 
4. **;k=h fdlh vutku O;fDr ls dksbZ oLrq u 

ysa** 

5. **;k=h dksbZ lafnX/k @ykokfjl OkLrq dks u Nq;s 
o mldh lwpuk rqjUr pkyd vFkok ifjpkyd 
dks nsa** 

6. ;k=h ;k=k djus ls iwoZ cqfdax ;k ifjpkyd 
ls mi;qDr fVdV izkIr dj 
;k=k djsaA 

7. fuxe dh clsa jk"Vªh; /kjksgj gSaA budh lqj+{kk 
djuk gekjk drZO; gSA 

8. **cl :dus ij lko/kkuh ls] vkxs eqWag djds 
mrjsa**A 

9. /;ku nsa%& 
nq?kZVuk jfgr cl lapkyu ,oa Mhty cpr ij 

12 Name of the depot to be written on :- 

 On top of front wind screen both the glasses 
of letter size 140 mm height 

 On outer top rear dome of letter size 125 mm 
height. 

13- **vkidh ;k=k eaxye; gks**  
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 14- fo/kk;d lhV 

15- efgyk lhV 
16- fnO;akXk lhV 

 

Note: - 
1. Vehicle body fabrication shall be as per with latest / prevailing bus body 

code and CMVR. If there is any discrepancy between the specifications 
given and bus body code, the bus body code shall prevail. 

2. Seat Nos for Specially abled person, Ladies seat with pink colour, 
MP/MLA , senior citizens etc shall be confirmed by traffic section of 
RSRTC. 

 
Chief Manager,  
Bikaner Depot 


