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rdfudh fufonk vkosnu 

(Technical Bid Application) 

jktLFkku jkT; iFk ifjogu fuxe lh-ch-,l- vkxkj]t;iqj 

dzekad %&                      fnukad% 

eq[; izca/kd  
jktLFkku ifjogu fuxe ] 
lh-ch-,l- vkxkj t;iqj]   
  fo"k;%&   jktLFkku jkT; iFk ifjogu fuxe fd lh-ch-,l- vkxkj t;iqj] fLFkr  
                        uofufeZr Hkou esa dsUnzh;dr̀ okrkuwdqfyr flLVe ds j[kj[kko vkSj ejEer 
dk;Z ckcr~A  

        jktLFkku jkT; iFk ifjogu fuxe fd lh-ch-,l- vkxkj t;iqj] fLFkr uofufeZr Hkou esa 
dsUnzh;d̀r okrkuwdqfyr flLVe ds j[kj[kko vkSj ejEer dk;Z ds lEca/k esa yksdfiz; lekpkj i= -----------
--------------------fnukad ----------------------esa o jktLFkku jkT;  yksd mikiu iksVZy izdkf’kr foKkiu ds dze esa 
fuEukuqlkj cksyh izi= izsf"kr gS A cksyh izi= dh  Qhl jkf’k 1180@&¼uku fjQ.Mscy½ jlhn  
la[;k@Mh-Mh la[;k --------------------------------------------------------fnukad -------------------------------- 

lkekU; fooj.k 

1 QeZ@dEiuh@O;fä dk uke   

2 QeZ@dEiuh@ O;fä dk LFkkbZ irk  

3 QeZ@dEiuh@ O;fä dk nwjHkk"k u-@ eksckbZy u-@bZ&esy  

4 QeZ@dEiuh@ O;fä dk i= O;ogkj dk irk  

5 QeZ@dEiuh@ O;fä dk  th-,l-Vh- uEcj  

6 QeZ@dEiuh@ O;fä dk isu dkMZ u- e; QksVks izfr   

7 QeZ@dEiuh@ O;fä }kjk QkeZ gsrq fuxe dks"k ¼ eq[; izca/kd 

] lh-ch-,l- vkxkj t;iqj½ esa tek djk;h jkf’k 1180@ #i;s 

fd jlkhn@ Mh-Mh- uEcj o fnukad  

 

8 QeZ@dEiuh@ O;fä }kjk QkeZ gsrq fuxe dks"k ¼ eq[; izca/kd ] lh-ch-,l- 

vkxkj t;iqj½ esa tek djk;h fufonk lqj{kk jkf’k 15165@&  #i;s fd 

jlkhn@Mh-Mh- uEcj o fnukad  ¼CM ,RSRTC CBS JAIPUR½ 
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1- dk;Z ¼ Scope of Work ½ 

fuEufyf[kr lwph o fooj.k vuqlkj fofHkUu dk;Z djok;s tkus izLrkfor gS%& 

l-a dk;Z dk uke dqy okf"kZd ykxr  
 

-1- dsUnzh;d̀r okrkuwdqfyr flLVe ds j[kj[kko vkSj ejEer dk;Z 758268/- 

dqy 758268@& 

 

2- ik=rk o ewY;kdau ekin.M ¼ Eligibility and Evaluation Criteria)   

   ¼i½ lsok iznkrk gsrq ik=rk ds fu/kkZfjr ekin.M ¼ Eligibility criteria for 
 service provider ½  

  lsok iznkrk dk okf"kZd VuZvksoj bl fufonk dh ykxr ds cjkcj ;k vf/kd gksuk 
pkfg, ,ao  th-,l-Vh- jftLVsª’ku gksuk pkfg, rFkk  lsokiznkrk ds ikl  lEcaf/kr 
fufonk esa dk;Z dk U;wure rhu o"kZ dk mfpr vuqHko gksuk pkfg,A 

  ¼ii½  ewY;kdau ekin.M ¼ Evaluation Criteria ½  

     forh; fufonk esa nh xbZ U;wure nj gh ewY;kdau dk ekin.M gksxhA 

3-  fufonknkrkvks dks funsZ’k  (Instruction to bidder) 

  ¼I½ izh&fcM feVhax ¼Pre bid Meeting ) 

 fufonk izLrqr djus ls iwoZ izh&fcM feVhax dk vk;kstu eq[; izca/kd ] lh-ch-

,l- vkxkj t;iqj esa fd;k tkosxk A izh&fcM feVhax esa 'kkfey gksus okyh QeZ dks 
Vs.Mj Qhl #i;s 1180 uxn tek dh jlhn lkFk ysdj vkuk gksxk A fCkuk Vs.Mj 
Qhl ds izh&fcM feVhax esa 'kkfey  ugh fd;k tkosxkA 
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 ¼II½ fu"iknu lqj{kk  ¼Performance Security ½ 

 lQy fufonk nkrk dks Vs.Mj dh vuqekfur jkf’k dk 5 izfr’kr jkf’k lqj{kk 
jkf’k ds #i esa fuEukuqlkj tek djkuh gksxh  

         ¼i½- Mh-Mh- ¼ CM ,RSRTC CBS JAIPUR ½ vFkok 

  ¼ii½- cSd xkj.Vh 

 fu"iknu lqj{kk jkf’k vuqcU/k ds lQyrkiwoZd [kRe@iwjk gksus ds 06 ekg 

i’pkr yksVkbZ tkosxhA fu"iknu lqj{kk jk’kh ij dksbZ C;kt ns; ugh gksxkA 

 ¼iii½- ;fn QeZ }kjk vk’k; i= ¼LOI½ tkjh gksus ds 15 fnol ds Hkhrj 

dk;Z izkjHka@vuqc/ak ugh fd;k tkrk gSA rks fcM lqj+{kk jkf’k@ fu"iknu lqj{kk 

jkf’k ¼tks Hkh ykxq gks½ tCr dj yh tkosxhA 

        ¼III½ fufonk lqj{kk ¼Bid Security) 

       fufonknkrkvks dks Vs.Mj dh vuqekfur dher dk 2 izfr’kr jkf’k fufonk 
lqj{kk ds #i es fuEukuqlkj  tek djkuh gksxhA 

       ¼i½-  Mh-Mh- ¼ CM ,RSRTC CBS JAIPUR ½ vFkok  

  ¼ii½- -cSd xkj.Vh 

          fufonk lqj{kk jkf’k ]fufonk izfdz;k iw.kZ gksdj vuqCka/k i= o dk;kZns’k tkjh 

gksus ds  i’pkr yksVkbZ tkosxhA fufonk lqj{kk ij dksbZ C;kt ns; ugh gksxkA lQy 

fufonknkrk@  vuqCka/kdrkZ }kjk Mh-Mh- }kjk tek djkbZ xbZ fufonk lqj{kk ¼Bid 

Security) dks fu"iknu lqj{kk ¼Performance  Security½ es Hkh lek;ksftr dh tk 

ldrh gSA 

          (IV) Code of Integrity 

       vkj-Vh-ih-ih- ,DV ds izko/kkuks o of.kZr fu;eks ds vuqlkj 

         (V)  Conflict of Interest   vkj-Vh-ih-ih- ,DV ds izko/kkuks o 
of.kZr fu;eks ds vuqlkj  
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(VI)  lsok ds nkSjku f’kdk;r fuokj.k ¼Grievance Handling Procedure during service) 

       vkj-Vh-ih-ih- ,DV es ds izko/kkuks o of.kZr fu;eks ds vuqlkj 

 (i)  izFke vihyh; vf/kdkjh dk in uke       dk;Zdkjh funs’kd ¼iz'kklu½ 

 (ii) f}rh; vihyh; vf/kdkjh dk in uke         izca/k funs’kd 

4-  e/;LFkrk mi fu;e  (Arbitration Clause) 

a) Dispute Resolution: Any dispute or difference whatsoever arising between the parties 
out of or    relating to the     construction, meaning, scope, operation or effect of this 
contract or the validity or the breach thereof, shall, in the first instance, be resolved by 
referring such dispute or difference to the Standing Committee constituted vide 
Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781 
dated 03.10.2017. The Standing Committee so constituted shall ensure full 
compliance with the office order referred to above. 

b) Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse 
to the dispute resolution mechanism outlined vide Rajasthan State Road Transport 
Corporation's office order No. HO/Law/Gen/ 17/781 dated 03.10.2017 referred to 
above, or if the second party is not satisfied with the decision of the Standing 
Committee constituted there under, then such dispute or difference relating to the 
construction, meaning, scope, operation or effect of this contract or the validity or the 
breach thereof shall be settled by a Sole Arbitrator to be appointed by the first party 
(Rajasthan State Road Transport Corporation) following the qualifications and 
disqualifications laid down under Section 12 of the Arbitration & Conciliation Act, 
1996 as amended. 

c) lHkh U;kf;d izfdz;k ;fn vko’;d gks ] dk {ks=kf/kdkj t;iqj ftys dk gksxkA  
 

5-  Hkqxrku (Payment) 

vuqca/kdrkZ }kjk fd;s x;s dk;Z ds cnys Hkqxrku 30 dk;Z fnol esa fd;k tkosxkA 

bl ls vf/kd nsjh gksus ij C;kt dk Hkqxrku ugh fd;k tkosxkA 

6- fufonk izi= ,oa vU; izi= tks fufonk nkrk }kjk izLrqr djus gSA 

      ¼i½ MANDATORY DOCUMENTS 

 1- Vs.Mj Qhl dh Mh-Mh- 

 2- vekur jkf’k dh Mh-Mh- o cSad xkj.Vh 

 3- izkslsflax Qhl dh Mh-Mh 
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    ¼i i½ NECESSARY DOCUMENTS 

 1- Vs.Mj fu;e ,oa 'krsZ ¼ gLrk{kfjr½ 

 2- th-,l-Vh- jftLVsª’ku izi=¼ izfrfyfi½ 

 3- dk;Z vuqHko izek.k i= 

 4- fnokfy;kiu u gksus dk ?kks"k.kk i= 

 5- CySd fyLVsM u gksus dk ?kks"k.kk i= 

6- vkj-Vh-ih-ih- ,DV ds Hkkx  7 ,oa 11 dk ?kks"k.kk i= 

7- uohure okf"kZd csysla’khV ;k okf"kZd VuZvksoj izek.k i= ¼lh-,-}kjk izekf.kr½ 

 

7-  rdfudh fufonk ds Lohdkj gksus ij gh fofRr; fufonk [kksyh tkosxhA 

 

8-  njs  ch-vks-D;w ¼BOQ – bill of quantity½ es lyaXu izk#ikuqlkj esa nsuh gksxhA 
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fu;e vkSj 'krZs 
1. QeZ th,lVh esa iath—r gksuk pkfg, vkSj iathdj.k i=@çek.k&i= dh çfr 

layXu dh tkuh pkfg, A 
2. lQy fufonknkrk }kjk vuqcU/k jkf'k dk 10 izfr'kr crkSj lqj{kk jkf'k dk Mh-

Mh@cSadlZ pSd@cSad xkjUVh fuxe dks"k esa tek djkuh gksxhA 
3. foHkkx dks fcuk dksbZ dkj.k crk, vuqcaèk fdlh Hkh le; fujLr djus dk vfèkdkj 

gSA dksVs'ku U;wure nj ds vkèkkj ij Loh—r gksxh tks fu;e vkSj 'krkZs ds vè;kèkhu 
gksxh A 

4. lQy fufonk nkrk }kjk dsUnzh;d`r okrkuwdqfyr flLVe ds fdlh Hkh fgLls dh 
{kfr ds dkj.k gq, foÙkh; gkfu dks vuZsLV euh fMiksftV@dk;Z fu"iknu 
çfrHkwfr@fcy ls fy;k tk,xk rFkk olwy dh xbZ jkf'k dks lkr fnol esa iqu% 
vusZLV jkf'k esa tek djokdj vusZLV euh dks iw.kZ djuk gksxkA 

5. dsUnzh;d`r okrkuwdqfyr flLVe ,-,e-lh lEcfU/kr leLr dk;Z dk;kZy; ds ifjlj 
esa gh dk;Z fd;k tk,xkA gkykafd] dk;kZy; ds ckgj dk;Z djus dh vko';drk 
iM+us ij bl dk;kZy; fcfYMax ds rduhdh izHkkjh ls fyf[kr :i ls vuqefr yh 
tk;sxhA dk;kZy; ls ckgj dk;Z djokus ij@ejEer bR;kfn gsrq e'khu dks ys tkus 
;k ykus ds fy, lQy fufonknkrk dks gh leLr izdkj ds 'kqYd ogu djus gksxsaA 
fuxe }kjk fdlh Hkh izdkj ds 'kqYd@ifjogu 'kqYd dk Hkqxrku ugha fd;k tk,xkA 

6. lQy fufonknkrk dk dk;Z vlarks"ktud ik, tkus ij ;k vuqcU/k dh voKk gksus 
ij] dk;Z vU; QeZ dks lkSaik tk,xk tks fMQkYVj daVªsDVj ds O;; tksf[ke ij 
gksxkA 

7. ,-,e-lh- dh iw.kZ vofèk ds nkSjku jkf'k esa dksbZ òf) ugha dh tk,xhA ifjogu 
fdjk;k bR;kfn lsokvksa ds fy, dksbZ vU; lsok 'kqYd ns; ugha gksxk A 

8. lHkh lekos'kh njksa dks 'kkfey dj çfrLièkÊ njksa ds vuqlkj tks tSlk gS oSlk gh ds 
vkèkkj ij gh dk;Z lkSik tk,xkA 

9. vuqcU/k esa uohu Hkou ifjlj ds Hkhrj dsaæh—r ,;j daMh'kfuax flLVe dk lEiw.kZ 
j[kj[kko vkSj lapkyu 'kkfey gSA 

10. uohu Hkou esa yxs gq, dsUnzh;d`r ,;j daMh'kfuax flLVe dk vuqcaèk ògn vkèkkj 
ij gksxk] ftlesa fcuk fdlh vfrfjä ykxr vkSj O;; ds dsUnzh;d`r ,;j 
daMh'kfuax flLVe dk lEiw.kZ j[kj[kko] ejEer vkSj leLr izdkj ds Lis;j ikVZ~l 
,oe~ ,sls bysDVªksfud flLVe ikVZ~l ftuls dsUnzh;d`r flLVe lapkfyr gksrk ,oe~ 
dE;wuhds'ku iznf'kZr gksrk gS ds nks"kiw.kZ dyiqtksZ dks cnyuk 'kkfey gSA 

11. uohu Hkou esa yxs gq, dsUnzh;d`r ,;j daMh'kfuax flLVe ds vuqcU/k esa fdlh Hkh 
la[;k esa czsdMkmu d‚y] ekfld] =Sekfld fu;fer lsokvksa dk j[kj[kko] lapkyu 
,oe~ ejEer 'kkfey gSA   

12. ih-lh-ch lfdZV] eksVj] lfdZV] daçs'klZ] LVkfVZax dSisflVj] jfuax dSisflVj] fjys] 
FkekZsLVSV~l @ FkfeZLVlZ] QSu dSisflVj] QSu eksVlZ] lsysDVj fLop] ikoj d‚UVSDVj] 
daVªksy] fof'k"V le; ds fy, çnku fd, x, laidZdrkZ] foLrkj okYo] lsalj] ckgjh 
le; fLop bdkb;ka] ,-lh-] LVscykbtlZ pykuk] eksVjksa dh fjokbafMax] eksVjksa dh 
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c‚y cs;fjax] ia[ks ds CysM çnku djuk] Mªkbo csYV] fjeksV daVªksy ;wfuV] daMsalj] 
lsaVªh¶;wxy QSu] fQYVj] dwfyax d‚by] ghfVax d‚by] çhghVj] ghVj] o‚Y;we daVªksy 
fM¶;wt+j] MEij] áwfefMQk;j] fefDlax c‚Dl] MDV ykbu @ikbi ykbu] dSlsV] 
ikuh dh fudklh@lhost ykbu] okYo] okbczs'ku vkblksysVj vkfn] tks Hkh ykxw gks 
ftlesa xSl pkftZax vkSj lHkh çdkj dh ,;jdafM'kfuax flLVe dh lHkh f'kdk;rksa 
vkSj [kjkch dks nwj djuk 'kkfey gSA 

13. lQy fufonknkrk dsUnzh;d`r ,;j daMh'ku ds leLr ikloMZ ,oe~ ;wtj use 
rduhdh izHkkjh dks vko';d :i ls miyC/k djok;sxsa ,oe~ ;wtj use ,oe~ ikloMZ 
cnyus ij rqjUr rduhdh izHkkjh dks miyC/k djok;sxsaA 

14. lsok çnkrk@,-,e-lh j[kj[kko djus okys O;fDr dk;kZy; le; ds nkSjku ;k ckn 
esa O;fäxr :i ls ;k Qksu ij lqyHk gksuk pkfg, vkSj ;fn ejEer] lqèkkj ;k 
lfoZflax ds fy, ;k ,;j daMh'kfuax flLVe ds lqpk: lapkyu ds fy, vko';d 
gks rks mUgs lq/kkj dk;Z ds fy, Rofjr miyC/k gksuk pkfg,A  

15. lQy fufonknkrk dsUnzh;d`r ,;j daMh'kfuax flLVe ds lkofèkd j[k&j[kko vkfn 
ds fy, mÙkjnk;h gksxk ,oa bl dk;kZy; esa çR;sd dk;Z fnolksa ij dsUnzh;d`r ,;j 
daMh'kfuax flLVe dks mfpr <ax ls dk;Zdkjh cuk, j[kus gsrq vuqHkoh 
Vsdfuf'k;u@eSdsfud dh lsok nsuh gksxh A bls rRdky ç—fr dk dk;Z le>rs gq, 
dk;kZy; dh vko';drkuqlkj fo"ke ifjfLFkfr;k¡ vkSj Nqfê;ksa ds nkSjku os dke djus 
ds fy, ckè; gksaxsA lQy fufonk nkrk }kjk çkFkfedrk ds vkèkkj ij lHkh czsd 
Mkmu d‚y@,;j&daMh'kuj ds dke u djus dh f'kdk;rksa ij leL;k dh lwpuk 
nsus ds  03 ?kaVs ds Hkhrj dkjZokbZ dj f'kdk;r dk fuLrkj.k djuk vko';d gksxkA 

16. nks"kiw.kZ oLrqvksa@iqt+ksZa@bysDVª‚fud fu;a=.k lfdZVjh dks u, iqtksZa@oLrqvksa ls cnyk 
tkuk gS vkSj nks"kiw.kZ iqtksZa@oLrqvksa dh ejEer dh vuqefr ugha gSA tc Hkh [kjkc 
iqtksZa@oLrqvksa dks u, iqtksZa ls cnyuk gks] rks lsok çnkrk dks u, cnys x, 
iqtksZa@oLrqvksa dk ewy pkyku vkSj okjaVh dkMZ fuxe ds ukfer vfèkdkjh dks çLrqr 
djuk gksxkA nks"kiw.kZ iqtksZa@cnyh tk jgh oLrqvksa dks ,;j daMh'kuj dh ewy LVkj 
jsfVax ls esy [kkuk pkfg,A 

17. lsok çnkrk dks lHkh lqj{kk ekunaMksa dk ikyu djuk pkfg, vkSj vius Lo;a ds [kpZ 
ij dke ij çfrfu;qä bathfu;j@rduhf'k;u@Jfedksa@Jfedksa dh lqj{kk 
lqfuf'pr djus ds fy, vko';d lqj{kk midj.k çnku djuk pkfg,A midj.k ds 
lapkyu@j[kj[kko ds nkSjku fdlh Hkh nq?kZVuk ds ekeys esa ftlls ekuo@midj.k 
dks pksV@{kfr gksrh gS vkSj@;k thou dh gkfu gksrh gS] lsok çnkrk lHkh nkoksa dks 
fuiVkus ds fy, iwjh rjg ls ftEesnkj gksxk vkSj mRiUu gksus okys fdlh Hkh nkos ds 
f[kykQ fuxe dks {kfriwfrZ djsxkA   

18. lsok çnkrk ukfer vf/kdkjh fyf[kr vuqeksnu ds fcuk lkbV ij ekStwn lajpukvksa 
dks gVk ;k ifjofrZr ugha djsxkA 

19. lsok çnkrk dsaæh—r ,;j daMh'kfuax flLVe dh lfoZflax@j[kj[kko ds dkj.k tek 
gq, lHkh eycs vkSj vU; lkexzh dks lkQ@fuiVku dk dk;Z vius Loa; ds O;; ij 
djsxkA 



Page8of10 

 

20. lsok çnkrk ;g lqfuf'pr djus ds fy, ftEesnkj gksxk fd lfoZflax vkSj ejEer ds 
fy, fu;ksftr lalkèku fuxe ifjlj esa mfpr :i ls lapkfyr gksaxsA fdlh Hkh 
vfu;ferrk ds ekeys esa] lsok çnkrk dks rRdky çHkko ls lalkèku lekIr djus dh 
vko';drk gks ldrh gSA 

21. vuqcaèk çnku djus ds vfèkdre 15 fnuksa ¼nks lIrkg½ ds Hkhrj ,,elh lsok 'kq: 
dh tk,xhA 

22. lQy fufonknkrk dk dke fdlh Hkh Lrj ij vlarks"ktud ik;k tkrk gS ;k og 
fdlh Hkh rjhds ls vuqcaèk dks vLohdkj djrk gS] rks dk;kZy; lqj{kk tek dks tCr 
djus vkSj@;k dkj.k leuqnsf'kr fd, fcuk vuqcaèk dks jí dj ldrk gS vkSj 
dk;kZy; vius fjDl rFkk Bsdsnkj ds O;; ij fdlh vU; ikVÊ dks dke lkSaius ds 
fy, Lora= gksxkA 

23. Lis;j ikVZ cnyus dh vko';drk ds ekeys esa] f'kdk;r dks ntZ djus ds 3 fnuksa 
ds Hkhrj gy fd;k tkuk pkfg,A ;fn dsaæh—r ,;j daMh'kfuax flLVe dh ejEer 
ugha dh tkrh gS] ;k foQyrk dh lwpuk ds 3 fnuksa dh vofèk ds Hkhrj ,d 
oSdfYid ç.kkyh dh vkiwfrZ ugha dh tkrh gS] rks fuxe ds ikl bldh ejEer djus 
;k cnyus dk vfèkdkj lqjf{kr gSA dksbZ vU; ,tsalh vkSj mlesa gksus okyh ykxr 
vkSj O;; lsok çnkrk ls olwy fd;k tk,xkA 

24. vuqcaèk fu;eksa vkSj 'krksZa ds vuqlkj ,d o"kZ dh vofèk ds fy, çHkkoh gksxk] dk;Z 
larks"ktud gksus ij ,d o"kZ dh vofèk ds fy, c<+k;k tk ldrk gSA 

25. ,,elh lsok çnkrk dks frekgh vkèkkj ij Hkqxrku fd;k tk,xk] çR;sd frekgh ds 
iwjk gksus ij lsok çnkrk }kjk pkyku tek djus ij] tqekZus dh jkf'k dkVus ds ckn 
Hkqxrku fd;k tk;sxkA 

26. lQy fufonk nkrk }kjk dk;Z djus okys  Hksts x;s deZpkjh }kjk viuk vkbZ Mh 
dkMZ e; eksckbZy u- lfgr izLrqr djuk gksxkA 

27. fuxe }kjk p;u ds fy, fopkj fd, tkus ds fy,] cksyhnkrkvksa dks fuEufyf[kr 
ekunaMksa dks iwjk djuk pkfg,%& 
Eligibility Criteria: 
S.No. Pre-Qualification Criteria Supporting Documents 

1 Bidder shall be authorised  LG personnel/ channel partners/ 
service  providers for AMC. 

Declaration/ Certificate from OEM to this effect. 

2 Bidder must have a minimum of 3 years experience in 
Comprehensive AMC of       Centralised ACs. 
Bidder must have executed minimum three 
(03) similar assignments in Govt. Firms/ Public Sector undertakings in 
last 3 Financial years ending 31.03.2026.(IF balance sheet not 
prepared than it is year  ending 31.3.2025) 

Copies of Work Orders & Completion 
Certificates Indicating proof of having requisite 
Experience. 

3 Bidder should have minimum Turnover of Rs. 30 Lacs per annum in 
past three years (2023-24, 2024-25 and 2025-26). .(IF balance sheet not 
prepared than it is year ending 31.3.2025) 

Audited/ Certified financial statements & filed 
ITR to be submitted. 

4 The Bidder should never have been blacklisted / barred / 
disqualified by any govt body in the past. 

Self-Declaration  

5 The Bidder should have valid ISO 9001:2015 Certificate Certificate to be submitted 
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28. 'kkfLr%& 
 lQy fufonknkrk ,,elh ds fu;eksa vkSj 'krksZa ds vuqikyu ds fy, ftEesnkj 

gksxkA lsok nkf;Roksa dk ikyu u djus dh fLFkfr esa] çfr pwd ij 'kkfLr 
yxk;h tk,xkA le; ij lsok u nsuk] le; ij dke 'kq: u djuk] ekStwnk 
dkuwuksa vkSj oSèkkfud vko';drkvksa dk mYya?ku djuk] èkks[kkèkM+h djuk] ,d 
cM+h pwd ekuh tk,xh vkSj fcuk dksbZ uksfVl fn, vuqcaèk dks rqjar lekIr 
djus ds fy, mÙkjnk;h gksxkA 

 ;fn lsok çnkrk d‚y dks iwjk djus ;k pkyw djus esa l{ke ugha gS] rks 
[kjhnkj fdlh vU; LFkkuh; lsok çnkrk @LFkkuh; rduhf'k;u ls lsokvksa 
dk ykHk mBk ldrk gS vkSj bl rjg dh ejEer ;k çfrLFkkiu esa gqbZ jkf'k 
dks lsok çnkrk@mldh cdk;k esa@lsok iznkrk dh fcy jkf'k esa ls dkVk tk 
ldrk gSA  

 ;fn vkaf'kd çfrLFkkiu okys lekèkku@j[kj[kko esa 1 fnu ls vfèkd dh nsjh 
gksrh gS rks tqekZuk yxk;k tk,xkA lsok nks"k jgus ij fuEuizdkj ls 'kkfLr 
olwyh ;ksX; gksxh%& 

 
 

Sl. 
No 

 
Parameters 

 
Base Line 
Performance 

 
First default 

Second 
default 

Third and 
subsequent 

defaults 

 
1 

Delay in starting 
the AM 
C             Services 
 

AMC services to 
from award of 

Termination of 
contract. 

  

 
2 

 
Log sheet Maintenance 

Log sheet to be 
maintained Per Visit 
/per maintenance 
arising on call 

 
Warning be given 

 
Rs. 250.00 

 
Rs. 500.00 

 
3 

Delay in carrying out 
Preventive/ Routine 
maintenance as per schedule 

 
To be carried out as 
per intervals applicable. 

0.5% of billed amount for 
every day of delay. 

1% of billed 
amount for 
every day of 
delay. 

2% of billed 
amount for every 
day of delay. 

 

4 

 
Delay in carrying out repairs 
where no spare part change 
is involved 

24 hours of reporting 
 
1% of billing amount for 
the quarter for every one 
day delay 

2% of billing 
amount for the 
quarter for 
every one day 
delay 

3% of billing 
amount for the 
quarter for every 
one day delay 

 

5 

 
Delay in carrying out repair in 
where change of spare part is 
Involved 

 
Should be resolved 
within 
3 days of lodging of      
complaint 

 
2% of billing amount for 
the quarter for every one 
day delay 

3% of billing 
amount for the 
quarter for 
every one day 
delay 

5% of billing 
amount for the 
quarter for every 
one day delay 

 
6 

Non provision of proper 
identity card to resources 
employed by service provider 
or non display of identity card 

 
Should be provided 

 
Rs. 500.00 

 
Rs. 700.00 

Rs. 1000.00 for 3rd
 and 
subsequent 
default 
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7 

If the employee of service 
provider is found to have 
misconduct or misbehaved 
in any manner or resort to 
any violent behaviour etc. 
with employees of buyer 
organisation or other 
employees of service provider 

 
 
 

No such occasion 
should happen 

 

Rs.1000.00 and resource 
to be terminated in 
addition to any other 
action as deemed fit by 
buyer organization 

Rs. 2500.00 
and resource 
to be 
terminated in
 addition 
to any other 
action  as 
deemed fit by
  buyer 
organization 

Rs. 5000.00 
and resource to
 be 
terminated in 
addition to any 
other action     
as 
deemed fit by 
buyer 
organization 

29. th-,l-Vh- buiqV ØsfMV gsrq viuk th-,l-Vh- uEcj vko';d :i ls miyC/k djokuk gksxk 
vU;Fkk th-,l-Vh- buiqV dk ykHk ugha feyus ij fufonknkrk Loa; mÙkjnk;h gksxkA 

Jheku dk;Zdkjh funs'kd ¼fof/k½ egksn; ds dk;kZy; vkns'k dzekad 783 fnukad 03-05-2024  
 ds }kjk fn, x, funsZ'kkuqlkj mDr vuqcU/k dh 'krksZ esa Dispute Resolution and  
  Arbitration Clause dks Hkh fuEukuqlkj 'kkfey fd;k tkrk gS%& 

4- Dispute  Resolution:  Any  dispute  or  difference whatsoever  arising  between  the 
parties out of or relating to the construction, meaning, scope, operation or effect of this 
contract  or the validity or the breach thereof, shall, in the  first instance,  be  resolved by 
referring such  dispute  or difference to  the  Standing Committee    constituted  vide   
Rajasthan State Road  Transport  Corporation's  office order  No. HO/Law/Gen/ 17/781 
dated 03.10.2017. The Standing Committee so constituted shall ensure full compliance 
with the office order referred to above. 

5- Any dispute/objection regarding the conditions mentioned in all the 
tenders/contracts/agreements issued by the Corporation shall be filed in the competent 
court located in jaipur. 

eSus mijksDr 'krksZa dks i<+dj] le>dj]lqudj eSus gLrk{kj fd;s gSA mDr 'krsZ eq>s eq>s iw.kZr;k Lohdkj 
gSA 

¼fufonknkrk ds gLrk{kj e; eksgj½ 
 


