THROUGH E-TENDER

RAJASTHAN STATE ROAD TRANSPORT CORPORATION /

Mobile No.09549653260 Emall:

JAIPUR

“rsrtc.cmebs@yahoa.com

OFFICE OF THE CHIEF MANAGER RSRTC CENTRAL BUS STAND |

NIB NO. RSRTC/CM/CBSIPR/2026/ 78 Y

E-NOTICE INVITING BID

Online tender invited for Annual maintenance
RSRTC CBS Jaipur as per details given below: -

Date: 2 9-05- 26

contract central air conditioning VRF unit at

5. | Group of Work Eligibllity of firms | Estimated Cost of Tender Big | Pre-bid
No | value of lender Processing | Security mesting date
[ Work Documents Fee Rs and Last date
[ Rs. including including of tender
{ GST (not GST (not submission
refundable | refundable | Opening date
) Rs, ) Rs. of Technical
bid
1 Annual maintenance Agencies/service 7.58 1180/- 500/- 15165/- 02.06.2026
contract of central prnui:lrr whose Lakh 13.00 Hrs
annual turnowver is 05.06.2026
i !il'. coudltlaning VRF more than 16.00 Hrs
unit at RSRTC CBsS estimated value of 10.06.2026
Jaipur work and three 1i_ﬁu AM
year relevent
work experience
If any holiday comes on above dates then next working date will be treated for the same. For lendening process bidder
shall the ID  and

91-8826246593. 1000 AM 10 06.00

oblain user

NOTE:-
1. The detailed

password

for

participating  in

or [rom e-procurement cell RISL,
Jaipur and conlact on (Help Desk be contacted directly in the following mobile n

notification/tender

documents

can

c-lendering

system

through  website

YojanaBhawan .Tilak Marg, C- Scheme
0s. 0120-4200462, 0120-4001002 ,

be

downloaded

PM on all working days). The help desk can also be reached by mal SUPPOr-cpro¢ d gon in

from website

https://eproc.rajasthan.gov.in Details of this tender notification and pre-qualification critena can also be
seen in NIT exhibited on website http'.Htransport.rajlsthin.gw.infnm alsohttps://sppp.raj.nic.in
Tenders are 1o be submitted online in electronic format on website https://eproc.rajasthan.gov.in

Corrigendum’s/ modifications/ corrections if any will be published on the websitehttps://
eproc.rajasthan.gov.in

Conditional / incomplete tender will be rejected



4, Bidders who wish to participate in this tender will have to register on https://eproc.rajasthan.gov.in
(Bidders registered on https://eproc.rajasthan.gov.in before request of tender documents. To participate in
online tenders Bidders will have to procure digital signature certificate (type Il or type Ill) as per information
technology Act-2000 using which they can sign their Electronic Bids. Bidders can procure the same from any
CCA approved certifying agency i.e. TCS safecrypt, Ncodeetc or they may contact e-procurement cell,
Department of IT & ¢, government of Rajasthan for further assistance. Bidders who already have a valid
Digital Certificate need not procure a new Digital Certificate.

5. Bidders shall submit their offer online in Electronic formats both or technical and financial proposal, however
Demand Draft for Tender Fees, Processing fees and bid security should be submitted manually or through
courier in the office of Chief Manager, rsrtc central bus stand Jaipur before last date & time of opening of
technical /price bid and scanned copy of Demand Draft should also be uploaded along with the online bid.

6. The Procuring Entity reserves the right to accept or reject any or all the tenders without assigning reasons
thereof. The quantity of works can be increased or decreased without assigning any reasons.

7. RSRTC reserves the right for verification of any information / documents furnished by the bidder in the interest
of the corporation.

8. Bid security in the shape of demand draft payable to "CM RSRTC CBS JAIPUR " should be submitted before
opening of bid.

9. Tender fee in the shape of demand draft payable to CM RSRTC CBS JAIPUR, Jaipur should be submitted before
opening of bid.

10. Before electronically submitting the tenders it should be ensured that all the tender papers including
conditions of contract are digitally signed by the tendered.

1%. Training for the Bidders on the usage of e-tendering system is also being arranged by RISL on regular basis.
Bidders interested on training may contact e-procurement cell RISL for booking the training slot.

12. Bidders are also advised to refer “Bidders manual” available under “downloads” section for further details

about the e-tendering process.
Tender documents can be downloaded from online website https://eproc.rajasthan.gov.in If Tendered wish to

participate in the tender then they have to make a payment of Tender Processing Fee as mentioned in the above table
in form of Demand Draft in favour of “ Managing Director, RISL through courier or by personnel one day before the last
date and time of the request of tender documents and also tender document fee, bid security which is mentioned in
the above table be submitted to RSRTC in the form DD in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur” for
tender document fee and in favour of “CM RSRTC CBS JAIPUR” payable at “Jaipur”for bid securityand be delivered to
the under signed one day before last date and time of the submission of the tender. If any bidder wishes he can
forward/submit hard copy of the offer also but soft copy of tender documents is mandatory hard copy of financial bid
will not be accepted.

For further details you can visit online website https://eproc.rajasthan.gov.in or from e-procurement cell RISL,
YojanaBhawan ,Tilak Marg, C- Scheme , Jaipur-302005 and contact on (Help Desk be contacted directly in the following
mobile nos. 0120-4200462, 0120-4001002 , 91-8826246593. 10.00 AM to 06.00 PM on all working days).The help
desk can also be reached by mail support-eproc@gov.in.

(Rakesh Rai)
CHIEF MANAGER
RSRTC CBS JAIPUR



il Hfder amdes
(Technical Bid Application)

RIS 1Y U YRde fArd HA1ded. TR SIagR
BHID — fe=i:
I Ydadh
RISTeIE aRae -
AT, MR SR,

favg— ORI s gy gRged A fe AdiuE TR SEgR, Rerd
FAHT 7 § DRIGHd B REH & ISREME 3R AR

EARECIEG
RIS 199 9y uRRag i Hagd. IRTR SagR, Rerd Faifia wa= H

(N

Cb*QIQICbCI CII\'II‘;LQ?IdCI RIeH @ WA 3R IRAHd B & T § AlGHT FHER U .........

.................... RAH o T IORAE TS Al SUTIH UIE YBIRT fAsmod & &8 #
AR dlell yum Uit © | dlell g9 @ W IR 1180 /—(FM Revsdd) 9
RSECI I RS S R 1 R K-S 1

= fdeRor

1 | B9 /HH /@aRe BT AH

o | B4 /pedt / it &1 woIs udn

3 | ®H /ST / AR BT 9N A,/ AR A/ 3—Hel

4 | BH /BRI / ARD BT UF FdER BT Ul

5 | BH /BT / fh BT SLUE.EL THRR

6 | BH /HHAT / ARH BT U9 Bls 9. 7T Hlel Ui

7 | /B @R gRT W 2 R By (= yeud
, WATE. ANR SAYR) H ST HREAT AR 1180/ T
fr e/ 181 TR 9 feqid

g | wH/@dwl/ @it g1 wH gq e Iy (9 gdus | /.
IR SAR) § o s ffder grem <l 15165 /- W B
e /¥EL 9=R 9 faie (CM ,RSRTC CBS JAIPUR)
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1. w1 ( Scope of Work )

fr=iferRad g @ faavor ogaR fafi= orf exaRy o= uaTfad 28—

4. o BT A SECICARSING
1. BRI dATg ol RveH & WIRTd 3R ARSI B 758268/ -
S 758268 / —
2 qradl 9 g+ ducevs ( Eligibility and Evaluation Criteria)
(@) Har uerm =g urEar & ik Aevs ( Eligibility criteria for
service provider )
AT YSIT & d1¥e oeiiay 39 MIfder &1 arta @ sReR a1 e g T
IR g SN.TA.S. LI 84T A1fgV e Adverdr & U e
ffder # @ &1 =Ead A9 a9 @7 ST rgWa BET A1 |
(1) Hqeared #"ucevs ( Evaluation Criteria )
facirar ffder 4 &) 15 <gAaH <R B R&THA BT AUGUS BT |
3.  Mfagremanst &1 Ao (Instruction to bidder)

) w—fde &S (Pre bid Meeting )

T URgd H | gd W—fde ERT &1 o ge ydus | A
T, IR SgR H fHar S | W—fas T 4 enfier 8 arell % &l
TSR B ST 1180 TG STHT BT TG ARSI oAhR T R | fa91 2oex

© & N—fos B | e 21 fhar S |
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(1) fosgre= grem  (Performance Security )

A% FTIET JTAT BT CUSR Bl AT TR &1 5 Ufererd iy gRe
T & Y H AR ST BRI BE1T

(). <. ( CM ,RSRTC CBS JAIPUR ) 3rerar

(ii). 9% TR

et gRem R Iy & Fhadydd &H /)T B b 06 HIE
qeETd dlcTg Sl | {rsaresT gRefm Rl R Iy TSl <F T8l 8T |

(iii). afe w9 grT 8mem uwx (LOI) 9IKI 89 & 15 faadd @ iR
B URH /Iged el fhar Sfar g1 foe grenm [/ e gRet
RIRT (ST AT 7Y BY) Sfed DR el Sra |

(L11) ffaer grem (Bid Security)

QTR &I CUsk @ AT dHd &1 2 Ui e ffder
JREAT & B H AR ST BRI BT |

(). 1< ( CM ,RSRTC CBS JAIPUR ) arerar
(ii). 9% TRV
ffqer grem il fAfder ufdar gof glex agey o g SR SRl
BF & UTEld diers Wi | fder {Rem ® SR @ < T8 86| 9%d
ffderemTr/ sgduddl g’ SIEL gRT oMl &xis Uy (fder grem  (Bid
Security) @1 feares gRemm (Performance Security) # 1 SRS &1 ST
REXIR

(IV)  Code of Integrity
IR Ude & Urae=T g afofd PRy & SrgaR

(V) Conflict of Interest IRANW. Tde & W=l g
it el & IR
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(VI) ¥a1 & SR Rrerad R (Grievance Handling Procedure during service)

IR vde | & Uae! g afofd R & STaR

(1) Y 3UIA JARBRI BT Ug | CAREINR B ENINE))
(i) fedra Sriielld AHRT &1 ug A PECEEENECY

4. wegwrar SU 99 (Arbitration Clause)

a) Dispute Resolution: Any dispute or difference whatsoever arising between the parties
out of or relating to the  construction, meaning, scope, operation or effect of this
contract or the validity or the breach thereof, shall, in the first instance, be resolved by
referring such dispute or difference to the Standing Committee constituted vide
Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781
dated 03.10.2017. The Standing Committee so constituted shall ensure full

compliance with the office order referred to above.

b) Arbitration: If the second party (lessee/contractor etc.) does not wish to take recourse
to the dispute resolution mechanism outlined vide Rajasthan State Road Transport
Corporation's office order No. HO/Law/Gen/ 17/781 dated 03.10.2017 referred to
above, or if the second party is not satisfied with the decision of the Standing
Committee constituted there under, then such dispute or difference relating to the
construction, meaning, scope, operation or effect of this contract or the validity or the
breach thereof shall be settled by a Sole Arbitrator to be appointed by the first party
(Rajasthan State Road Transport Corporation) following the qualifications and
disqualifications laid down under Section 12 of the Arbitration & Conciliation Act,

1996 as amended.
) 9T =TRIe Ul Ifg smaea® &, & 8GR Sy STel &7 R |

5. Y= (Payment)

JgEdddl gRI [ T R & Faal YarH 30 B faad d fbar S |
9 9 3Mf¥d < BF W AT BT A el fhar e |

6. FIfaaT U= vd 37g uuA Sl fdaT ST R AR BR © |

(i) MANDATORY DOCUMENTS

1. TUSY BT Bl SIS
2. MM IR B SIS, T db TR
3. TR B I SIS
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(11) NECESSARY DOCUMENTS

1. U ¥ U o ( ExeriRa)

. SN, SReE gu( yferfer)

. BRI 31T YATT U

. fearferaras 9 &89 &1 =von 9o

5. @i fIRCS 7 BIF BT "I U=

6. IREIULYL Tae & W 7 T4 11 &I S9N I

7. FdHaH aIf¥d deraeiie a1 aiffie T+elier THIoT U5 (M.U.ERT YAIOIG)

N

w

N

depf-iet fHifder & wer 81 wR & fafeqy fMfder @rel s |

X dainaRy (BOQ - bill of quantity) # &el™= UrSUER # <1 8117 |
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—

10.

11.

12.

fram @R ud

. BH SIITHST ¥ USiigpd BMT AMRY AR USaxeT U5 /YA0T—0F & Ui

Helt ™ & S AR |

A%l IRTRIT §RT Srga=r IR &1 10 U= ddiR GRem -1 & S,
S/ Jod oF /S TR fE By F oEr e sl |
9T @1 9T D13 SR qa¢ ey fHdl {1 §99 PR 1 &7 S8R
2| DICIA FATH T B MR W WIPpd 8RN Sl 19 iR ol & s
BNl |

A%l AT Sar gRT didqgd ardrdiod Reed & fhdl @ 2= @l
gid & &R U R 8N & e #41 fSUiivie /&l fArwres
gferfar /fdet | forar Sirgem e aqd & Ty R bl 9| ke H g
3rive IRT # ST HRATHR IR AT BT guT 6T BT |

dHalddhd I hiord R TUAAT FWid 99 &l el & JRER
H & b AT ST | BIAifh, HRATAT B d8Y BRI DRI Bl MTeIDhdT
U WR 9 DRl [AfeeT & dd-iol g9t A fofRad wu | orAfd ofl
SIRAfT | BrITer ¥ 98} SR dRaM W /A TG 7 A B o ST
T A B oI A%el FfASTTT &1 81 W9 UbR & Yob a8 HRe B |
T gRT B W bR & Yo / URasd Yo BT Y 8l (BAT SITg |
A%l FfATET &1 S rHaySe g S R AT a7 Bl TSl 8l
R, BRI = BH BT AUT ST ST SBIeer doder & I TIRgH WX
B |

CUAAL @ QU @l & SRME RN H Pl ghg TR B S| ulRaga
forar sefe darl & fog ®13 oF Jar Yoo < T2 BRI |

. ) AR R BT WS BR AfoRTdl SR @ TR Sl of T © 99T 8 &

MR R & BRI AT ST |

e H A HgT URIR B WIdR Daldd TIR hST RRSH BT qool
RERGTT R FATeA Mt 2|

A Wad § ol gU dewiddhd UIR dHeei RReH BT ey g8q AR
wRBrn, fored a9 fedl aifdReh ad 3R &g & dwsiddgd TR
BHSIT RRTH BT FHUT IWRWME, A IR TR UBR & TR UIed
UaH U Soldgiive Feed ued o9 dwaladga Ried danford srar gaq
Wﬁfﬁiﬁﬂﬂqﬁﬁﬁgﬁwéiﬁaﬁﬁqﬁmmgw P qqeT STt |

T4 HaT H ol EMEGERET TR HIAMT Rived & srgeesr & fooddt 0
@ H dHSSH Bhicd, ARG, AARNIG AHT FaRll & IERETd, ddre
TqH AR M ®

TR Afve, AR, Afde, IR, widT duRfer, 1 duRER, R,
THRced / IfiRed, B HURIER, B Alcd, Heldex Rad, ek diedey,
T Rea sapeal, UHl, KIdse g, Al & RagfST, Al a1
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dfc AR, U & s UG &Rl §I8d doc, RARC dold IME, Do,
SR, SRR, YARHRR, AR I, Sac dgd /U8y o84, Hdgc,
ol & FHRT /AAS A1gE, dTed, dIgsE JMMgMIeiex AMfe, Wi W AR &
3R TR B R HIAT WA B |

13. 9%e AfdTe™ dkhd R SR & §AE Uds Udq IOk oH
AB-Id! TR BT ATAeIH WU W AL HRARA TaH Yok =4 UaH Urqds
gaoT WX R ddb-ld] JIRT DI IUAL] HRARA |

14. 99T YSTdT / CUAE IERETT BRI dldl Afdd BRI F9I & SRIE T 918
H IR ®Y 9§ T B W a9 BF1 @8y R IfQ AR™d, GuR AT
QREARTT & U a1 TR ST R & gars Farad & ol awdsd
g dl S PR $R & forg IRa Sucter g1 @12y |

15. el HAeTerdr diagd TR ST RReH & AHfded Xg—@E e
E%%Nﬁ?m?ﬁ@mwsﬂwmmuﬁuwwmmﬁaﬁwﬁww
DT A @& SR @17 9 ISR 997 IWH T Sﬁﬂ?ﬁ
CHIRRE /Al &1 Adl o= BT | U Teblel UPld DI BRI FHS §U
BHRTAT B MITIHATTAR favH gRRCRT iR gfgdl & IRM I B B
@ forU ared 8| Ahe Mfder < ar gR1 WIfedl & AER R W g6
S8 B/ WR-BSRR & HH 7 B D SRl R FART S G-
3T B 03 TC & WA BRATS HR RBRId BT FRAGROT HRAT A1aeTH BT |

16. QAYYYT IRG3AT / Yol / gelagii-1ep (FRIFT Afbe ®I Y Yoll /a3l | Faall
ST 2 3R Vgl gl / agell & A9FId @l JgART el § | ofd W @RIe
Uoil /gl ®l Y Y&l 9 gl Bl Al ¥al Y&l Bl AU gdel T
UGl / a3l BT Hel ATl AR IRET Ple FTH & AHT STfehl Bl IR
ST BN | QYT GGl / F&all S Y81 a3l Bl TIR HSITR &l ol TR
ST | F @ AR

17. QAT UGTAT Bl FT GREAT AFGS] Bl UTed= BRAT A2 AR AU W@d & T
W HM R UAEGE  SOIRR /Jh-1Ra / SAwT / sl @l gre
JHARFT B & fTY MTaegd GReM UGV Y& HRAT =My | IUDHRIT b
AT /EREd & AR [l 9 e & dMel | S99 AMa / SuaRv]
P are /&fd Bl § 3R /AT Siiad &1 81 8l ©, Wal verdr |4l grdi &l
fAyer & foly g8 e A RFER BT 3R IO B arel fhal o1 a1a &
Raems frm &1 afagfid & |

18. |AT UGTAT AT SfEer! faRaa orgAed & A1 Ase W AR AaRil
®I BT AT URAfdd T8 HM |

19. HaT YSTAT DIdhd QIR BRI e &I AR /IERETT & BRI S
g0 A4 Aeld 3R 3T AUl I A%/ FUeH & B o0 W & J W
BT |
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20. 94T USTT I8 GHAREd & & foly RFgR 28R 6 JfdfiT &k -ea @
fog fFrafsra darq frm oRer # Sfaa wu & darfaa 8Rr) fasdt 0
AT & AW H, HaT USTT DI Ihldd YA ¥ G FH HR Dl
JMMILAHAT & FHAT & |

21. 3@ UG B & AHAH 15 Al (@ F@rE) & AR QuAd! Jd1 Yo
@1 SITeT |

22. 9% AR &1 &M Gl 9 WR R [N YRl Sdl & A1 98
fedl 1 TS W 3y P SRAIDBR AT &, Al DI GRET STHI Bl ST
PR AR /T SR ARG by 997 gy &I € B Gl & AR
BRI - R oM SHeR & I R Bl 3= urel &l &H didd &
forg waed= g |

23. WIR U gaol DI AEIDHAT & dHel H, RIHRd &1 g6 &)1 & 3 A
& IR B [HAT ST A1RY | IS Doldpd QIR BT Eed & A7 d
B D S 7, AT A% @ g & 3 Al @ @y & Wia’ Udb
Jbfeqds YUTell @ AMYfd &l &I Sl 7, A FH & Ui 3dd] A B
gl el DI DR YRIET 2| Pls F Toidl AR IFH B arell ANTd
3R I HaT Uaar ¥ 9 b S |

24 3198y fdl iR oAl @& TR UH a9 &I @y & forg ywrd gFm, e
FaIgoh 89 IR U dY &l i & folu germ S JohdT 2 |

25. QUAKT T USIAT I fAATET SMER R YITdE fBar Sy, a9 AT &
RT BIF R HIT Y& §RT A ST R WX, A DI AR Bled & a1
YT far SR |

26. 9he HfAET QAT §RT B &R dll - WOl T HHANI §RT UAT 375 S
dIS Y HAdigel H. AT UKd HRAT BT |

27. 77 gRT =99 & oy R foy o & fog, dretiardrei &1 FrefaRaa
HHGS! DI GRT BHRAT AMST—

Eligibility Criteria:

S.No. Pre-Qualification Criteria Supporting Documents
1 Bidder shall be authorised LG personnel/ channel partners/ | Declaration/ Certificate from OEMto this effect.
service providers for AMC.
2 Bidder must have a minimum of 3 years experience in | Copies of Work Orders & Completion
Comprehensive AMC of Centralised ACs. Certificates Indicating proof of having requisite
Bidder must have executed minimum three Experience.

(03) similar assignments in Govt. Firms/ Public Sector undertakings in
last 3 Financial years ending 31.03.2026.(IF balance sheet not
prepared than it is year ending 31.3.2025)

past three years (2023-24, 2024-25 and 2025-26). .(IF balance sheet not | ITR to be submitted.
prepared than it is year ending 31.3.2025)

3 Bidder should have minimum Turnover of Rs. 30 Lacs per annum in | Audited/ Certified financial statements & filed

4 The Bidder should never have been blacklisted / barred / | Self-Declaration
disqualified by any govtbodyin the past.
5 The Bidder should have valid ISO 9001:2015 Certificate Certificate to be submitted
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28. IMRAT—
o Thel MfAQTETAr TEaRll & Al &R eral & 3fguTed & fog =R
BN | AaT <R & ued 9 & & Rafd 4, ofd g6 w® wiia
SR ST | 9T R el 5 o1, GHI R B Yo 7 HRAT, Aol
Bl IR IS AMATIHARI BT Jocie BRI, GRATTS] DAL, Uh
S geb A ST AR 9 B Afew AU Srdy &l qria 9Hw
B B Y ITARGRT BT |

o JT {AT URAT il Bl GRT BRI AT ATe] B H e A8l =, al
WIER T 3= W 9dT USTaT /R JhHRRIT o Jdraf
BT AT I3T Fhdll & 3R $H A8 Bl A AT UfcRema H gg
BT AT USTdT /SIDT BT § /HaT garal & a1 f3r § | drer o
HHAT 2 |
o Ife 3rifdre ufoRemus drel THN /IEREd § 1 fad 9 1fdd & <90
Bl © Al AT ST SIQIT | [l ]1Y Y8+ R FFUeR | 2mid
Third and
Sl. Parameters Base Line First default Second subsequent
No default
Performance defaults
Delay in starting AMC services to | Termination of
1 the AM from award of | contract.
CServices
Log sheet to be
2 | Log sheet Maintenance maintained _Per Visit Warning be given Rs. 250.00 Rs. 500.00
/per maintenance
arising oncall
0, 1 0, 1
Delay in  carrying out . 0.5% of billed amount for 1% of billed) 2%  of billed
. .| To be carried out as amount for| amount forevery
3 | Preventive/ Routine . . every day ofdelay.
. perintervals applicable. every day of|day of delay.
maintenance as per schedule
delay.
. 2% of billing]3% of billing
Delay in carrying out repairs| 24 hours of reporting 1% of billing amount for|amount for the| amount for the
4 | where no spare part change the quarter forevery one| quarter for| quarter for every
is involved day delay every one day|onedaydelay
delay
3% of billing|5% of billing
Delay in carrying out repair in| Should be resolved 2% of billing amount for|amount for the] amount for the
5 | where change of spare part is| within the quarter forevery one| quarter for| quarter for every
Involved 3 days of lodging of day delay every one day|onedaydelay
complaint delay
Non provision of proper Rs. 1000.00 for3rd
g [Mdentity card to resources|  iperovided | Rs. 500,00 Rs. 700.00 and
employed by service provider subsequent
or non display ofidentity card default
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5-

If the employee of service Rs.  2500.00

. . Rs. 5000.00
provider is found to have and resource and resource to
misconduct or misbehaved Rs.1000.00 and resource |tobe
in any manner or resort to to be terminated in |terminated in

terminated

any violent behaviour etc. . addition to any other addition .
. No such occasion . ) addition to any
7 |with employees of buyer action as deemed fit by |toanyother .
- shouldhappen - . other action
organisation or other buyerorganization action as |
employeesof service provider deemed fitb )
ploy P buye:l deemed fit by

buyer

organization o
organization

29. SNGA.El. $7YC Hiec g AU SILTHC] TRR IMMaeId wU I IUe] HRAAT Bl
AT STA.EL 5Ye B oY el Ao wR fHAfdererar W Sorery g |

M dder Feee (AfY) #8lcg & daield QY $AIG 783 fa-id  03.05.2024
% gR1 Ry U MourgaR Sad ey & Tdl H JUdade  daddeiuds and
Arbitration Clause @1 ¥ fr=TgaR enfie foar Smar 8-

Dispute Resolution: Any dispute or difference whatsoever arising between the
parties out of or relating to the construction, meaning, scope, operation or effect of this
contract or the validity or the breach thereof, shall, in the firstinstance, be resolved by
referring such dispute or difference to the Standing Committee constituted vide
Rajasthan State Road Transport Corporation's office order No. HO/Law/Gen/ 17/781
dated 03.10.2017. The Standing Committee so constituted shall ensure full compliance
with the office order referred to above.

Any dispute/objection regarding the conditions mentioned in all the
tenders/contracts/agreements issued by the Corporation shall be filed in the competent
court located in jaipur.

9 SR Tl DI USHR, FHDPR,GTDR 1 BWIER by 8| I 36 g3l G351 QUiaar wibR

=l

(MfdeeTr & sWRR 79 A4wR)
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