JAIPUR METRO RAIL CORPORATION LIMITED

[ (A Govt. of Rajasthan undertaking)
Directorate of Operations & Systems O
AIBLR METRO 3" Floor. Administrative Building. Bhrigu Path. Mansarovar, Jaipur- 302020 iz

lel. No. 0141-2822106 (0). E-mail - edst@jaipurmetrorail.in

No.- F2(34)/IMRC/O&S/SET/AMC-VIDEOQ WALL SYSTEM/2019-20/ Dated: 08/08/2019

To,

M/s Barco Electronics System Pvt. Ltd,
A-72, Gate No-2, Sector 64, Noida-201301
Utter Pradesh, India

Ernail: shailendra.verma@barco.com

subject: “Single source bid for Initial Repair/Replacement and CAMC for Video Wall
System”.

Single source Sealed bid is invited for Replacement of existing MGP-124 server, CMS IBM server with
MDMN 210 server, CMS DELL server respectively and their installation, commissioning, multicasting
redressal and Comprehensive Annual Maintenance Contract for whole Video wall system of Barco
Electronics make installed at Security Control Room, Mansarovar Metro Depot in IMRC as per Bid
document attached. The rates shall be queted in BOQ in the bid document,

Signed, stamped and sealed offers should reach in the Office of DGM (5&T), Room no. 317,
3" Floor, Admin Building, Mansarovar Metro Train Depot, Bhrigu path, Mansarovar, Jaipur-302020
by 19/08/2019 at 15:00 hrs positively. Bid will be opened on 19/08/2019 at 15:20 hrs.

Executive
JAIPUR METRO RAIL CORPORATION LTD.

Encl:-Bid document

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020
CING LO022ZTRIZOI0SGODI0630 Website: hitp:f/transportrajasthan.gov.in/jmre
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JAIPUR METRO RAIL CORPORATION LIMITED
(A Govt. of Rajasthan undertaking)

Directorate of Operations & Systems | ‘ V3

JAIPUR METRO 3 Floor. Administrative Building, Bhrigu Path. Mansarovar, Jaipur- 302020
Tel. No. 0141-2822106 (O). E-mail — edstegjaipurmetrorail.in

1. NOTICE INVITING BID{NIB}

Jaipur Metro Rail Corporation (JMRC) Ltd, Invites tender for CAMC from OEM ie M/fs Barco
Electronics System Pvt. Ltd through sealed envelope (single Stage One Envelope mMethod] as
detailed below:

KEY DETAILS
" a) | name of Work | “Initial Repéirfﬁeplacement_ ar_zd_l:ﬁﬂt- for |
| Video Wall System”
" b) | NIB/ Bid No. o Tl __F_;Ed],{m_ncf_o&s_ﬁ&rf_nmc-vﬁb_ “WALL |

SYSTEM2015-20 Dated: 08/08/2019 |

o [ Approximate E-timated Cost (including GST) | Rs. 38,95,000/- ' |

d) | Last Date for submission of Bid 15:00 hrs on 19!@2(‘?9 |
e) | Time & Date of Opening of Bid — 11530 hrson 15/08/2018 = '|
f) Perfarmance Security 10% of the contract amount

g) | venue of Physical Submission and Opening | O/o DGM (S&T), Room mo. 317 , 39 Floor, Admin
|nfBid Building, Mansarovar Metro Train Depot, Bhrigu
| path, Mansarovar, Jaipur-302020 '

h) 1 Validity of Bid 1_E}[Zl_i:iew:; from the last date of submission of bid. - |

W Execution of warks

Tr;p;od_c?Replacen:ent_of existing NGP-124 |
‘ server, CMS IBM server with MDON 210 server, CMS

DELL server respectively and their installation, |

| | commissianing and multicasting redressal will be of I|
| 45 days from LOA and the period of CAMC will be 36

| month. This CAMC will start after 30 days from the |

| | date of commissioning of said servers as per clause 4 |

|_J_ P e _uI‘ITB_

MNote:
1. The contract is governed by RTPP Act 2012 and RTPP Rules 2013
2. In case of any further details required, the same can be callected from the office of ED(S&T)

Executive Director [S&T)
IMRC, Room no. 314, 3" Floar, Admin Building,
Mansarovar Metro Train depot, Jaipur = 302020
Tel- +91-141-2822106, Email: g!gst@jgipp_r_nj_et[_gmi!.'!n

Registered office: Admin Building, Metro Depot, Bhrigu Path, Munsarover, Jaipur - 302020
CIN: U60221RJ2010SGC0O30630 Website: http://transport.rajasthan.gov.in/jmre 9_,1]



IAIPUR METRO

JAIPUR METRO RAIL CORPORATION LIM ITED
(A Govt. of Rajasthan undertaking)
3" Floor, Administrative Building, Bhrigu Path. Mansarovar, Jaipur- 302020
Lel. No. 0141-2822106 (O). E-mail cdsvajaipurmetrorail.in

Directorate of Operations & Systems I|'
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2. INSTRUCTIONS TO BIDDER

2.1 OBJECTIVE OF THE BID

Through this Bid, JMRC seeks Single source Sealed bid for Replacement of existing NGP-124 server,

CME

IBM server with NDM 210 server, CMS DELL server respectively and their installation,

commissioning, multicasting redressal and Comprehensive Annual Maintenance Contract for whale
Video wall system of Barco Electronics make installed at Security Control Room, Mansarovar Metro

Depo

tin IMRC,

2.2 INTRODUCTION

Seale

d bid is invited for tender for CAMC from OEM i.e M/s Barco Electronics System Pyt Ltd

through  Bid No. F2(34)/IMRC/O&S/S&T/AMC-VIDED WALL SYSTEM/2019-20/  “ Initial
Repair/Replacement and CAMC for Video Wall System” by Jaipur Metro Rail Corporation
Limited, hereinafter called the ‘Employer’ in accordance with this Bid Package. The Bid

Docu

Note:
(A)
(8)

ment consists of the following:

1) Motice Inviting Bid (NIB)

2} Instructions To Bidder (ITB)

3)  Special Conditions of Contract (SCC)

4] Technical Specifications and Scope of work

5) Grievance Redressal during Procurement process

6) Financial Bid - Bill of Cuantities

7} Forms
(i} Form A- Format of Bank Guarantee for Performance Security
(ii}  Form B-Contract Agreement

If the date of opening is declared holiday, then Bids will be opened on next working day,
Approved GCC s 2pplicable and available on the IMRC website successful service provider
shall sign the complete GCC submit to the JMRC.

2.3 SUBMISSION OF BID

a) The Proposal duly filled in and complete in all respects must be submitted in a sealed
envelope  at the JMRC office clearly marked a5 “CONFIDENTIAL" “Initial

Repair/Replacement and CAMC for Video Wall System” with NIB No./ Bid No.
and shall be addressed to:

Executive Director(S&T)
IMRC, Room no. 314, 3" Floor, Admin Building,
Mansaravar Metro Train depot, laipur - 302020
Tel: +91-141-2822106, Email: edst@jaipurmetrorail.in

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020
CIN: UsD22 1 RIZ0105GCO30630 Website: Iit!p:ﬁtrnnspun.rnjnsth:ln.guv.infj mpre
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JAIPUR METRO

JAIPUR METRO RAIL CORPORATION LIMITED
(A Govt. of Rajasthan undertaking)
Directorate of Operations & Systems
3" Floor. Administrative Building, Bhrigu Path. Mansarovar. Jaipur- 302020
Tel. No. 0141-2822106 (). E-mail - edsti@jaipurmetrorail.in
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B}

c)

All pages the bid of shall be signed by the Service provider in token of acceptance of all
the terms and conditions of the bidding documents.
The BOQ shall be filled in this Bid document itself,

2.4 Language of Bidding

al

The Bid, as well as all correspondence and documents relating to the Bid exchanged by
the service provider and the procuring entity, shall be written only in English,/ Hindi
Language. Supporting documents and printed literature that are part of the Bid may be
in another language provided they are accompanied by an accurate translation of the
relevant passages in English/ Hindi language, in which case, for purposes of
interpretation of the Bid, such translation shall govern.

2.5 Negotiations

d}

e}

gl

Megotiations may, however, be undertaken with the Service provider when the rates of
any job type are considered to be much higher than the prevailing market rates or the
rates quoted for that job type by other service providers.

The bid evaluation committes shall have full powers to undertake negotiations.
Detailed reasons and results of negotiations shall be recorded in the proceedings.

A minimum time of seven days shall be given for calling negotiations. In case of urgency
the bid evaluation committee, after recording reasons, may reduce the time, provided
the lowest or most advantageous Service provider has received the intimation and
consented to regarding holding of negotiations.

Negotiations shall not make the original offer made by the Service provider inoperatie.
The bid evaluation committee shall have option to consider the original offer in case the
Service provider decides to increase rates originally guoted or imposes any new terms
or conditions.

2.6 Conflict of Interest

IMRC requires that M/s Barco Electranics System Put. Ltd. shall provide their services in
a professional, objective and impartial manner and at all times hold IMRC's interest
paramount, avoid conflicts with other assignments or its own corporate interests, and
act without consideration for further work/services. M/s Barco Electronics System Pvt.
Ltd. shall not engage either directly or indirectly any other agency for the wark during
the contract period and any business or professional activities, which would conflict
with activities assigned.

2.7 Termination for Default

The Bid sanctioning authority of JIMRC may, without prejudice to any other remedy for
breach of contract, by a written notice of default of at least 30 days sent to the supplier/

Contractor, terminate the contract in whole or in part: -

Registered office: Admin Building, Metro Depot, Bhrigu Path, M:ms-.tru-.'nr._.lni;l:r - 302020

CIN: L0221 RIZ0105GC030630

Website: http:/transport.rajasthan.gov.in/jmre
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JAIPUR METRO RAIL CORPO RATION LIMITED
(A Govt. of Rajasthan undertaking) _
Directorate of Operations & Systems JE)?I
JAIPUR ME TRO 1% Floor. Administrative Building. Bhrigu Path, Mansarovar. Jaipur- 302020
Tel. No. 0141-2822106 (O}, E-mail — tdst-.f{‘juipurmelrurai|.'m

a. If the supplier/ Contractor fails to deliver any or all quantities of the service within the
time period specified in the contract, or any extension thereof granted by JMRC; or

b. If the supplier/ Contractor fails to perform any other obligation under the contract
within the specified period of delivery of service ar any extension granted thereof; or

. If the supplier/ Contractor, in the judgment of the Purchaser, is found to be engaged in
corrupt, fraudulent, collusive, or coercive practices in competing for or in executing the
contract.

d. Ifthe supplier/ Contractor commits breach of any condition of the contract.

If JIMRC terminates the contract in whole or in part, amount of Performance Security
Deposit may be forfeited.

Before cancelling a contract and taking further action, advice of senior most finance person
2vailable in the office and of legal adviser or legal assistant posted in the office, if there is
one, may be obtained.

2.8 Performance Security:

2.8.1 Prior to execution of Contract Agreement, Performance security shall be solicited from
the successful Bidder as per format attached as Form "A’.

782 The amount of performance security shall be 10% of the contract amount.
283 Performance security shall be furnished in any one of the following forms: -

2. Bank Draft or Banker's Cheque of a scheduled Commercial bank;

b. Bank guarantee/s of a scheduled Commercial bank. It shall be got verified from the
issuing bank.

3 performance security above shall remain valid for a minimum period of 41 months from
issuance of LOA and must include all contractual obligations of the Bidder, including
warranty/guarantee/Defect liability period obligations, if any.

4 Forfeiture of Performance Security; Security amount in full or part may be forfeited, including
interest, if any, in the following cases:-

a. When any terms and condition of the contract is breached.
b, When the Bidder fails to make complete supply satisfactorily.

c. |f the Bidder breaches any provision of code of integrity, prescribed for Bidders,
specified in the bidding document.

5 Motice will be given to the Bidder with reasonable time before Pertorrmance Security deposited
i5 forfeited.

Registered office: Admin Building. Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020
CIN: U221 RIZOTDSGCOI0030 Wehbsile: hitp://transport.rajasthan.gov.in/jmre f} «2-5



JAIPUR METRO RAIL CORPORATION LIMITED
(A Govl. of Rajasthan undertaking)
Directorate of Operations & Syvstems
IAIPUR METRO 3" Floor, Administrative Building, Bhrigu Path. Mansarovar, Jaipur- 302020
Tel. No. 0141-2822106 (O), E-mail — edst@jaipurmetrorail.in

& The Performance security shall be discharged once the Contract period as mentioned in bid
document is over.

7 Nointerest shall be payahle on the Performance Security Depasit,

3. Special Conditions of Contract (SCC):-

1. Service provider should have valid G5T registration number and should submit with bid
document.

2. Replacement of existing NGP-124 server, CMS IBM server with NON 210 server, CWMS DELL
server respectively and their installation, commissioning, multicasting redressal is to be
executed within 45 days from the issue of purchase order and Comprehensive Annual
Maintenance Contract for whole Video wall system of Barco Electronics make installed at
Security Control Room, Mansarovar Metro Depot in JMBC will only start after 30 days from
the date of installation of the replaced item.

Bid name and Bid No should be mentioned on the sealed offer.

Payment Terms-

= No payment in advance shall be considered,

» After ensuring the workability of both replaced servers and video wall view by IMRC,
payment of new items will be processed on receiving separate invoice for the said
replacement/installation.

= Payment for CAMC will be made on Quarterly basis after satisfactory services repart
by the IMRC nominated staff.

LN

Inspection Authority: By Nominated IMRC representative.

6. Validity of offer:- Service provider is required to keep offer open at least MINETY days (20
days) from the date of bid opening.

7. Duration of CAMC contract: Three year after 20 days from the date of Replacement of
existing NGP-124 server, CMS IBM server with NDM 210 server, CMS DELL server respectively
and their installation, commissioning, multicasting Redressal.

8. The offer shall be unconditional and IMRC has the right to reject the bid in any stage.

9. The contract is governed by RTPP Act 2012 and RTPP Rules 2013,

10. Collection of faulty items during CAMC to send at Service centre for repairing shall only be

arranged by the service provider. IMRC is not liable to pay any charges other than

mentioned in financial bid.

4. Technical Specifications and Scope of work

Scope of the work of this bid will include the following services to keep the system in good
working order as per clause 4.1 and 4.2:

+ Replacement of existing NGP-124 server, CM5 IBM server with NDN 210
server, CMS DELL server respectively and their installation & commissioning.

Registered office: Admin Building, Metra Depot, Bhrigu Path, Mansarover, .I:E[uu' 302020 G Lﬁ'
CIN: V60221 REZOVDSCORIG30 Website: http/iiransport eajasthan.gov.in/jmre



|AIPUR METRO

JAIPUR METRO RAIL CORPORATION LIMITED
(A Govt. of Rajasthan undertaking)
Directorate of Operations & Systems
3" Floor. Administrative Building. Bhrigu Path, Mansarovar, Jaipur- 302020
Tel. No. 0141-2822106 (0). E-mail — edst@jaipurmetrorail.in
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> Multicasting redressal .

~ Comprehensive Annual Maintenance Contract of whole Video wall system of
Barco Electranics make installed at Security Control Room, Mansarovar Metro
Depot in JMRC for three year following Replacement of existing NGP-124
saryer, CWS 1BM server with NDON 210 server, CMS DELL server respectively and
their installation, commissioning, and multicasting Redressal.

4.1 Replacement of existing NGP-124 server, CMS |BV server with NDN 210 server,

CmMSs DELL server respectively and their installation, commissioning and
multicasting Redressal

This work will include Replacement of existing MGP-124 server, CM5 1BM server with
MDN 210 server, CM5 DELL server respectively and their installation & commissioning,
Multicasting redressal preceding Comprehensive Annual Maintenance after issuing of
Letter of Acceptance (LOA].

Currently, one NGP-124 server and one CMS 1BM sever of Video wall system of Barco
Electronics make installed at Security Control Room, Mansarovar Metro Depot in
JMRC are not in working condition. Both servers are EOL/EQS products which are to be
changed with new one latest as well as compatible version. After installation and
configuration of both new servers with existing system, multicasting redressal is to be done
to enable the live view of all camera installed in Jaipur Metro on Video wall.

Multicasting redressal herein means with the availability of view for all the cameras
installed at Jaipur Metro at the caid installed Video Wall continuously without any
fluctuation, hang, flickering etc.

Table 1
I:S.er Faulty items | make | aty |Tobe installed |
el | NGP 124 server Barco Electronics 01 | NDM 210 server |
|2 C\VIS IBM server | Barco Electronics 01 | CMS DELL server

+ Service provider shall only be liable or responsible for any damages during
transportation of the new items till instaliation.

» Multicasting redressal shall be done within 45 days from the date of issuing of
LOA. The new items will be installed with submission of the following reports:-

v Factory Acceptance Testreport

v System Acceptance Test Report

v Detail of the replaced items with Technical data sheet,
¥ \Warranty detail.

. Taken over of the new items will only be done by JMRC after checking warkahility.
The new items will be instalied at Security Control Room, Mansarovar Metro
Depot in IMRC and their workability will be under abservation for 30 days.

» After ensuring the workability of both servers and video wall view, payment of new
itemns, if required, will be processed on receiving separate invoice for the said
replacement/instatlation.

Registered office: Admin Building, Metro Depot. Bhrigu Path, Mansarover, Jaipur - 302020

CIN: LaN221RJZ0I05GL050630
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JAIPUR METRO RAIL CORPORATION 1IMITED
(A Govt. of Rajasthan undertaking)
Directorate of Operations & Systems
IAIPUR METRO 3" Floor, Administrative Building, Bhrigu Path. Mansarovar. Jaipur- 302020
Tel. No. 0141-2822106 ()., E-mail - edstajaipurmetrorail.in

= CAMC will only start after 30 days from the date of installation of the new items for
the period of three year.

4.2 Comprehensive Annual Maintenance:-
Comprehensive Annual Maintenance of Video wall system installed at Security Control Room,

Mansarovar Metro Depot in JMRC will include services, repairs and replacements (if
necessary) to upkeep the Video wall system of laipur Metro in good working condition and shall
include following scope of work as minimum:-

3] Preventive Maintenance: The preventive maintenance shall be done an Half yearly
basis. His scope of work includes working of whole video wall unit check-up, general
cleaning, Technical update, repair/replacement of components, Colar Matching &
Geometry Adjustment and the activities listed down at para 4.2.3 as a minimum. It
shall also cover the maintenance activity as per the standard Barco checklist and
agreed by IMRC. The finai preventive check list is to be get appraved by IMRC prior
to start of CAMC,

~ During preventive maintenance, engineer shall record the observations in the log
book/service repart with his signature in addition to day to day attending of
faults/Maintenance when reported by IMRC staff. The contractor will submit the
preventive maintenance service report after performing the same and should be
endorsed by IMRC staff,

b Carrective/Breakdown Maintenance-
Breakdown/Corrective maintenance calls as & when required in event of failure of the
Offered maintenance Contract services are Comprehensive in nature, which will ensure
improvement in following area:
Froactive Service
High uptime
Quality Service by OEM
System Functionality
Frotection from inflation under longer contract.
Predictive cost
The Service plan for executing the work for corrective maintenance shall include the
following procedures:-
=~ Incaseof any failure/fault, a complaint will be logged through callfe-mail for which
a complaint ticket No. will be issued. The ticket number will be tracking reference
for both parties till the closure of failure/fault.

b, ", Tk P

In first step, the failure may be attended by providing telephonic/on call support to
IMRC staff. If failure rectifiad by telephonic/on eall support then the complaint

Y

ticket will be closed automatically.

=~ The response time far Breakdown/corrective maintenance call —Telephonic
support/remote support shall be within 4 business hours i.e. between 9am to 6pm
Maonday to Sunday.

# Butif the failure could not be rectified on telephonically, then the visit of
contractor’s engineer is necessitated within next business day (Intervention time
between Qam—Epm_Mr:undam,r to Sunday).

Registered office: Admin Building, Metrao Depot, Bhrigu Path, Mansarover, Jaipur - 302020
CIN: U60221RI2010SGCO30630 Website; hr:p:.-'flr:ms;mrt.raj.-!stImn,gm'.infjmrc 3 f_ﬁ



JAIPUR METRO RAIL CORPORATION LIMITED
\ (A Govt. of Rajasthan undertaking)
Directorate of Operations & Systems
AIPUR METRO 39 Floor. Administrative Building. Bhrigu Path. Mansarovar, Jaipur- 302020
Tel. No, 0141-2822106 (OQ). E-mail - tdﬁl@jaipurmﬂlmraiI.in

—T=—contractor will attend to all the calis from JMRC on all working days. 1he
urgent, immediate and unavoidable calls are also to be attended before and after
the usual office time and even on holidays. However, the reasonable time would be
Jllowed for the specific jobs on the merits of the jobs. IMRC reserves the rights {0
decide any job as urgent or unavoidable depending upon the nature and venue of
the job. The Service provider is liable to take the maintenance job in the holidays
due to urgency of work/ instruction of the In-Charge, Telecom of this Office.

+ The contractor shall provide helpline number with a list of maintenance
staff/fengineer together with the contact mokile/ telephone number who can be
contacted for support in case of emergency.

» |f any part of the system faund faulty during failure then the faulty part/item shall
be replaced by the service provider from its own spares. Service provider shall have
to maintain his own spare including following consumables items i.e. Lamp and Dust
filter] however other consumables like Screen, Mirror, Cables, Structure, Dimmer,
keyboard, Mouse will be maintained by JMRC for CAMC.

~ For any malfunctioning/ failure of any hardware device, part/ component,
contractor will replace/ rectify the part/ parts with the same/ similar part number or
the latest parts available from the original manufacturer along with the warranty
details of the replaced item/part.

» The spare part for replacement shall be received within 03 day from the response
time.

~  The maximum time to restore the failure 05 days in case of spare part replacement
otherwise 02 days.

»~ It's the responsibility of BESL to arrange the device drivers of the items of any used
under different operating systems.

~ In case of intermittent failures and repetitive problems due to improper diagnosis or
repair, the items will be treated as continuously down.

» The eguipment will be handed over back to JMRC after the AMC period in good
working condition
General Terms and conditions

~ Response time, MTTR and penalty will be same as per clause 4.2.1 & 4.2.2 for both
preventive and corrective maintenance.

%~ The contractor should depute only gualified / experienced technicians for carrying
out the preventive and corrective maintenance work,

»~ Other than regularly preventive maintenance, the contractor's Engineer shall also be
engaged during preventive maintenance scheduled by JMRC's staff in case of
assistance required by IMRC. Any abnormality of the system found during
preventive maintenance shall also be considered a part of Comprehensive AMC and
cama shall be reported to contactor through telephonically, sms or e-mail and
contractor shall attend the call and carryout corrective maintenance [ rectification.
Contractor shall make his all out efforts to adhere the time schedule of preventive as
well as corrective maintenance.

» Collection of faulty items during Initial Replacement of existing MGP-124 server, CMS
IBM server with NDN 210 server, CMS DELL server respectively and CAMC to send at

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020
CIN: 60221 RIZOT0SGCN06030 Webhsite: I:n|:-:a'.ftranipon.mjnsrhan,gm'.iilfjmrr Ci 2.3



JAIPUR METRO RAIL CORPORATION LIMITED
(A Govt. of Rajasthan undertaking)

Directorate of Operations & Systems 7
IAIPUR METRO 3 Floor. Administrative Building. Bhrigu Path. Mansarovar. Jaipur- 302020
Tel. Mo, 0141-2822106 (0). E-mail - edst@jaipurmetrorail.in

Service centre for repairing shall enly be arranged by the service provider. IMRC is
not liable to pay any charges other than mentioned in financial bid.

~ For the engineer to visit the site before and during contract period, visit charges,
accommeodation, fare charges etc. shall be barne by the bidder only.

~ The contractor shall provide escalation matrix along with contact details.

# Only authorized staff of Contractor having proper Photo Identity Card issued by the
Contractor and with Permission granted by EMPLOYER, shall be permitted to work.
The Contractor will have ta submit the list of Autharized staff along with a set of the

Phota identity Cards to which permission will be required to be issued by EMPLOYER
4.2.1 Time Frames:

5. Description Time Frame
Mo, ;
T The response time for | 4 business hours i.e. between %am to Gpm

Breakdown/corrective maintenance  Monday to Sunday
call —Telephonic support/remote
suppaort

2 Visit of contractor's Engun;ﬂ_é_r_[i-f the | next business day [Intr.-:rv_enl:iun time between
failure could not be rectified on | Sam-G6pm Monday to Sunday).
telephonically) l

4 SR = 1 Le

3 Replacement of sparg part 03 day from the response time

4 rmaximum time to restore the 05 days in case of spare part replacement
faline - otherwise 02 days.

—_— = il

4.2.2 PEMALTY:

If service provider is failed to meet the time frame mentioned in clause 4.2.1 then
penalty will be imposed as following which will be deducted from the Quarterly
payment for the CAMC charges:

SMo. | Description ! Penalty
s Beyond 1 day and within 5 days Rs. 500/- per day

_F2 __ After 5 days Rs. 1000/- per day )
3 Maximum Penalty 5% of AMC Value

Table 2: Detail of Equipment/ Machine and Location during CAMC period:

System Sub Syste m_gggrigtion Make Q.i.l_if!ﬁﬂ Location
Description [ innos)
Central Management Server{CMS) 02 ) 1
Net EVEnaleator DRt : M s ——— Security  Control
etwork Visualization Outpu y
| Video Wall \o o inGP/NDN- Barco gz, |[Aootn,
ode(NGP/ 201) Electrani Mansarovar
System ;
MLV Engine s 04, Metro Depot
= MRC
DVI Switcher W 02. |’

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020 _]b ).?-‘ﬁ'
CIN: Ua0221RI20105CC030630 Webhsite: http:/transporirajasthamngoyv.in/jmre



JAIPUR METRO RAIL CORPORATION LIMITED
(A Govt. of Rajasthan undertaking)

Directorate of Operations & Systems f,u o
AIPUR METRO 3% Floor. Administrative Building, Bhrigu Path, Mansarovar, Jaipur- 302020 s
Tel. No. 0141-2822106 (O). E-mail — edst@jaipurmetrorail.in
BCMS Server e o
nas,
‘ ‘Other sub 5-,r5mrn,|"curnpcrne1:-’t viz. Lampg,
Dust filter, Image retenticn on LCD,
‘ Screen, Mirror, Cables, Non Barco items N/A M
touch panel, Dimmer, keyboard, Mouse
. _|ete . e fl Y, - J
4.2.3 Brief detail of Services under CAMC:-
['s | Activity : IMRC BESL Remarks
o S Ui |
i Half Yearly preventive maintenance v As per Standard agreed Barco
Checklist
2 Manpow‘e-r for Cleaning Activity | 4 _
during the Preventive Maintenance Under Supervision of Barco Engineer |
3 Breakdown calls - Telephcznic W i Within 4 Business Hrs,
suppart/ Remote Support (between
| 9am-6pm Monday to Sunday.) .
q | Breaﬁdnwnialls - Dn Site Support i v Within 1 Mext business day
5 | Spare Part Reﬁlacement _ ' v Advance swap will be sent within 3
MED from date of receipt of request
R = == for spare with Part no. & Sr. No,
5 Technical Updates | Softwarea) ' W Will be checked/done during the
Preventive maintenance visit
7 | Consumables not included (Lamp, v
Dust filter & Image retention on LCD
| |isnotincluded) B =
2 | Weark Tear Items like Screen, Mirror W
Structure and Cables, Non Barco
iterns like touch panel, Dimmer,
keyboard, Mouse etc.) i
|9 | Freight & Insurance included i
Defective return to Barco Noida -

| Logistics Paperwork |

| 10 THDHH Permit/ Local tax for all inward | = o

| material l
Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020 ” ﬁ
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4.2.4 Technical specifications of Video Wall System installed at JMRC
The key features are listed below:

Display Wall
Sr. Feature ' Parameter '
No. | 3 _
B Resolution SKGA+ (1400 pixels x1050 pixels)
2 Brightness 250 cd/m2 ' |
=k On-5creen contrast 1,250,000:1 (Dynamic) :
4 Display Technology } Hear Projection DLP
5 e White Point L= L s e S00k ,
| B __EBrightness Uniformity S »05% R
== screen S iz XMD, with 180D viewing angle o
| 8 Light Source 3X six fold redundant LED block
9 Light Source Lifetime | >60,000 hours, =80,00 hours {eco)
10 Aspect Ratio SN DI _
| 11 | ) Power c{:-nsﬁrn_q:_rtiu_n e . Max. 270W, typical 200W, eco 150W
12 Dimensions (WxD) ' 1230mm X 915mm
13 ~ Pixel Clock i 320 Mhz
14 _Operating Voltage _ 90-240 VAC, 50-60Hz
15 Operating Temperature 10°- 40°c ==
[ 16 | Operating Humidity | BO%noncondensing A
Display Controller
= Feature Parameter
o i
1 Processor L Intel Quad Core CPU 2.66 GHz
? Operating System Windows 7 Ultimate 64 bit
I T e ey
4 Ethernet Ports T __ | Dual Gigabit -
3 Hard Disk B Dual 500GE HDD in RAID 1 canfiguration
B Connections 9PCle slats, expandable |
7 Cutputs Up to 40 High Resolution displays
" (1900x1200}
g Inputs Upto 32 DVI/RGB inputs {1920x1200)
. i s 4 | resolution i
4 Dimensions (WxDxH) 500mm x 177mmx439mm _
1o Weight 26 kgs per chassis without expansion
modules
. Operating Voltage 100-240 VAC, 50-60Hz - |
12 Operating Temperature 0°-35°C '
13 ~ Operating Humidity _ | 5-B5% non condensing
14 | Power Supply _ _ Redundant Hat Swappable
{15 Power Consumption 500 W B

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020
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9 Technical data
9.1 Optical Broperties

characteristic

Lustunious oy [y )
Luiranygnig e [y

Dy Iamie i ast
Rirgtiness winlunnuy by}
Culor gamu

Wime point

9.2 Electionic power ratings

tharacteristic

Al power supply

faains fiequency

Cuerem)

lrrush curent

Power consumplian (masx)

Pawer consumphion (lyp, e mode)

5.3 Structure

characteristic

wdth

Heght

Lepth

weight display module
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specification

Blim

200 Calyme (607) dhigh Bghiness mieide)
(Bl Te R}

2% [ AMWS1 Dpmnty)

LG -

HS00K

specification
1O FA0N
50-60Hz
258 -15A
SOAME 264V
120

200w, 150W

Specification 00"
1220mim | 48in
F15mm | 3&mn
EEOmm | 35N
79%g | 1721b

wilhout screen, cooling unit, frentend box, projection enging

weight pedestal 625mim
weight pedestal 875mm
weagh! pedestal 1H00mm
weight pedestal 1200mm
weight pedestal 1500mm

0 4 Screen

Horizontal half gain angle
30*

Siieen
KM sereel

20k | 44 09b
215kg | 47 3810
21 5kq | 49.610
24kg | 52.911b
26kg | 573210

Vertical half gain angle e
16 i
[ r

Registered office: Admin Building, Metro Depot, Bhrigu I’

CIN: L6022 TRI2010SCCD30630

ath, Mansarover, Jaipur - 302020
Website: hup:Htranspurt,rajusthnn,gm-.il-..l'jmrr

1329



JAIPUR METRO RAIL CORPORATION LIMITED
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5. GRIEVANCE REDRESSAL DURING PROCUREMENT PROCESS

The designation and address of the First Appellate Authority is Director (O S), JAIPUR METRD
RAIL CORFORATION, JAIPUR.

The deslgﬁatiun and address of the Second Appellate Autharity is MD, JAIPUR METRO RAIL
CORPORATION, JAIPUR.

(1) Filing an appeal

If the Service provider is aggrieved that any decision, action or omission of the Procuring Entity
is in contravention to the provisions of the Act or the Rules or the Guidelines issued there
under, he may file an appeal to First Appellate Authority, as specified in the Bidding Document
within 2 period of ten days from the date of such decision or action, omission, as the case may
be, clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Service provider as successful the appeal may be filed
only by a Service provider who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be filed
only by a Service provider whose Technical Bid is found to be acceptable.

{2) The officer to whom an appeal is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it within thirty days from the date

of the appeal.

If the officer designated under Para (1) fails to dispose of the appeal filed within the period

Lad

specified in Para [2), or if the Service provider or prospective service provider or the
Procuring Entity is aggrieved by the order passed by the First Appellate Autharity, the
Service provider or prospective service provider or the Procuring Entity, as the case may be,
may file a second appeal to Second Appellate Authority specified in the Bidding Document
in this behalf within fifteen days from the expiry of the period specified in Para (2) ar of tho

date of receipt of the order passed by the First Appellate Authority, as the case may be.

(4) Appeal not to be in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely;-

ia) determination of need of procurement:
(b) provisions limiting participation of Service providers in the Bid process; /

Registered office: Admin Building, Metro Depot, Bhrigu Path, Mansarover, Jaipur - 302020 ~ © ] j-
CIN: UaD22TRIZO105CGONI0630 Website: http:/transport.rajasthan.gov.in/jmre 7 2
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(¢} the decision of whether or not to enter into negotiations;
{d} cancellation of a procurerment process;

(¢} Applicability of the provisions of confidentiality.

{4} Form of Appeal

{a) An appeal under para {1} or [3) above chall be in the annexed Form along with as many
copies as there are respondents in the appeal.

i) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the appeal and proof of payment of fee

i¢) Every appeal may be presented 1o First Appellate Authority or second Appellate Authority,
as the case may be, in person or through registered post or authorized representative.

(5} Fee for filing appeal

(a] Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be
rupees ten thousand, which shall be non-refundable.

(b} The fee shall be paid in the form of bank demand draft or banker's cheque of a Scheduled Bank
in India payahble in the name of Appellate Authority concernad.

(6] Procedure for disposal of appeal

(a) The First Appeliate Authority or Second Appeliate puthority, as the case may be, upon filing of
appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, to
the respondents and fix date of hearing,

(b} On the date fived for hearing, the First sppellate  Authority or second Appellate
Authority, as the case may be, shall,-

(i) Hear all the parties to appeal presant before him; and
(i} Peruse or inspect documents, relevant recards or copies thereof relating to the matter,

(¢} After hearing the parties, perusal or inspection of documents and relevant records or copies
thereof relating to the matier, the Appellate Authority concerned shall pass an order in writing
and provide the copy of order ta the parties to appeal free of cost.

(d} The order passed under sub-clause (c) above shall also ge placed on the State Public
Procurement Portal.

mMemorandumn of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012
pppeal Mo of
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Belforethe . ainn. (First / Second Appellate Authority)

1. Particulars of appellant:

{i} MName of the appellant:

(i) Official address, if any:

{iii) Residential address:
2. Name and address of the respondent]{s);

(i)

(i)

{iii)
3. Number and date of the order appealed against
and name and designation of the officer /
autharity who passed the order (enclose copy), or
a statement of a decision, action or omission of
the Procuring Entity in contravention to the provisions
of the Act by which the appellant is aggrieved:
4. If the Appellant proposes to be represented
by a representative, the name and postal
address of the representative:;

5. Number of affidavits and documents enclosed with the appeal:
6. Grounds of appeal:

Signature
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6. FINANCIAL BID: -
BILL OF QUANTITY (BOQ)

| 5.No 1| Work Description r Rate | GST% | GST Amount {INR] |
| (B} | [INR] | (D) | amount in (F=C+E} |

(A) | (€ . INR |
| | ()

| o) |
| _1_ ﬁephceﬁe?nf existingﬁﬁﬁm
I | sarver, CWVS IBM server with NOMN

f | 710 server, CMS DELL server

i respectively and their installation,

]
1

| commissioning, multicasting

|
I . |
_l}_RE dre 551|__ | || e ____!
| ’
| |

| 2 Comprehensive Annual >R | !
|

| | system of Make Barco for 03 years | | ,

il _,_ﬂspilﬂ?"fi____ : \, P _

| 3. | Net Amount INR (without GST)

| 4, Total Amount INR{including GST)

| Maintenance Charges for video wall

T otel Amount (NWords)y: — |

et T 2 =

1. Rate guoted must be FoR basis for Mansarovar Depot inclusive for carrying out all activities as
detailed in the scope of work and will be deemed to include all incidental charges, supervision,
transport, contractor’s profit and Establishmentfuuerheaﬁs, all risks and other ohligations set out or
implied in the contract, complete as required.

7. Rate guoted must be excluding G5T which is being considered in BOQ separately. However rate of
57 shall be as applicable on the date of hilling.

Mo other charges shall be payable except value at Cotumn [Fl.

Anything that would be required to complete the above scope of work and proper
functioning of Video wall system of make Barco Electronics installed in JMRC will be borne
by the bidder.

signature of firm representative
I.With seal of firm}

GST No. -

S S - - —— ——
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7z Form A:

Format of Bank Guarantee for Performance Security

This deed of Guarantee made this day of between Bank of
(hereinafter called the “Bank”) of the one part, and laipur Metro Rail Corporation Limited
(hereinafter called “the Employer”) of the other part.

Whereas Jaipur Metro Rail Corporation Limited has awarded the contract for: "Single
source bid for Initial Repair/Replacement and CAMC for Video Wall System”, F.No.-
F2(34)/IMRC/D&S/S&T/AMC-VIDEQ WALL SYSTEM/2019-20/dated.......... [here in after called “the
contract”) to M5 (here in after called “the Contractor”).

AND WHEREAS the Contractor is bound by the said Contract to submit to the Employer a
Performance Security for a total amount of Rs. (Amount
in figures and words).

Mow we the Undersigned (Mame of the
Bank)being fully authorized to sign and to incur obligations for and on behalf of and in the name
of {Full name of Bank), hereby declare that the said Bank will
guarantee the Employer the full amount of Rs. : _ [(Amountin figures
and Words) as stated above,

After the Contractor has signed the aforementioned Conmtract with the Employer, the Bank is
engaged to pay the Employer, any amount up to and inclusive of the aforementioned full amount
upon written order from the Employer to indemnify the Employer for any liability of damage
resulting from any defects or shortcomings of the Contractor or the debts he may have incurred to
any parties involved in the Works under the Contract mentioned above, whether these defects or
shortcomings or debts are actual or estimated or expected. The Bank will deliver the maney required
by the Employer immediately on demand without delay without reference to the Contractor and
without the necessity of a previous notice or of judicial or administrative procedures and without it
being necessary to prove to the Bank the liability or damages resulting from any defects or
shortcomings or debts of the Contractor. The Bank shall pay to the Employer any money so
demanded notwithstanding any dispute/disputes raised by the Contractor in any suit or proceedings
pending before any Court, Tribunal or Arbitrator/s relating thereto and the liakility under this
guarantee shall be absolute and unequivocal.

This Guarantee is valid for a period of _ days from the date of signing. (The initial period for
which this Guarantee will be valid must be for at least 41 months from the date of signing.).
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AT any time during the period in which his Guarantee 5 stll valid, It the Employer agrees to grant a
time extension to the Contractor or if the Contractor fails to complete the Waorks within the time of
completion as stated in the Contract, or fails to discharge himself of the liability or damages or debts
as stated under above para, it is understood that the Bank will extend this Guarantee under the
<ame conditions for the required time on demand by the Employer and at the cost of the Contractor

The Guarantee hereinbefore contained shall not be affected by any change in the Constitution of the
Bank or of the Contractor.

The neglect or forbearance of the Employer in enforcement of payment of any moneys, the payment
whereof is intended to be hereby secured or the giving of time by the Employer for the payment
hereof shall in no way relieve the bank of their liability under this deed.

The expressions “the Employer”, “the Bank” and “the Contractor” hereinbefore used shall include
their respective successors and assigns.

In witness whereof |/We of the bank have signed and sealed this guaraniee oOn the

day of {(Month) 2019 being herewith duly authorized.
For and on behalf of
the ) _ = e Bank.
Signature of authorized Bank official

MName:

DESigMation @ e s

stamp/Seal of the Bank: i,

Signed, sealed and delivered for and on behalf of the Bank by the above named

In the presence of:

Witness 1.
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Witness 2.

SIERatUER it eene

Address ...
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FORM B:- CONTRACT AGREEMENT

CONTRACT Mo. F2|34HJMRQID&SIS&T}’AMC*U!DED WALL SYSTEM/2019-20/

THIS AGREEMENT made on the day of 2019 between Jaipur Metro Rail
Corporation Limited, having their registered office at Khanij Bhawan, Udyog Bhawan Premises,
Tilak Marg, C-Scheme, Jaipur-302005 hereinafter “JMRC” which expression shall, and M/s Barco
Electronics System Puvt. Ltd,A-72, Gate No-2, Sector 64, Noida-201301, Utter Pradesh,
India,’nereinafter“Contracmr",

WHEREAS, the Contractor has offered a proposal for “Single source bid for Initial
Repair/Replacement and CAMC for Video Wall System” and agrees 1o perform such supply,
work and services under the terms and conditions set forth in this Contract Agreement.

AND

WHEREAS, IMRC has issued a letter of Acceptance for “Single source bid for Initial
Repair/Replacement and CAMC for Video Wall System”.

Both parties herby enter into a Contract Agreement and agree to abide by the terms and conditions
as follows:

Clause 1

JMRC agrees to hire and the Contractor agrees to be hired for Contract for “Single source bid for
Initial Repair/Replacement and CAMC for Video Wwall System”, under the terms and
conditions specified in this Contract Agreement and the other Contract Documents attached hereto
as follows:

The RFP document no.F2(34)/JMRC/08&S/SET/AMC-VIDEO WALL SYSTEM/2019-20/ dated
07/06/2019

Lotter of Acceptance Mo, FZ{';M[,{jMRCIU&SIS&TInMC-\HDﬂ WALL SySTEM/2019-20/ dated___;

Perfarmance Security amounting to {...10% of contract value | ... in the form of Bank Draft/Banker’'s
Chegque or Bank Guarantee Mo, _ dated

e

Any other documents farming part of the Contract.

All of the foregoing decuments, tpgether with this Contract Agreement. are referred to herein @s the
Contract Documents. Also incorporated into these Contract Documents, and made part hereot, are
all codes, standard specifications, and similar requirements that are referred to therein. In the event

" i
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of & conflict, ambiguity or discrepancy between the contents of the Contract Documents, the
contractor will seek clarification from the JIMRC, whose decision shall be final.

Clause 2 : Obligation of the Contractoer

The Contractor agrees, subject to the terms and conditions of the Contract Documents to perform
efficiently and faithfully all of the supply, work and services for Contract of “Single source bid for
Initial Repair/Replacement and CAMC for Video Wall System” and in carrying out all duties
and obligations imposed by the Contract Documents. The Contractor agrees to pay the amount and
penalty specified, if any, to the IMRC at the rates and terms and in the manner set forth in the
Contract Documents,

Clause 3: Obligation of the JMRC

The IMRC agrees, subject to the terms and conditions of the Contract Documents, to provide
unobstructed access wherever it is required for providing the supply, work and services as per the
Scope of Work and terms and conditions in the manner set forth in the Contract Documents.

Clause 4 : Contract Price

The JMRC / Contractor (as applicable) agrees to pay for the supply, work and services under the
Scope of Work and terms and conditions in the manner set forth in the Contract Documents and the
Contractor / JMRC (as applicable) agrees to accept the said sums mentioned in the Contract
Documents, as part of his obligations, responsibilities and liabilities under and according to the
pravisions and obligations imposed on him by the Contract.

Clause 5; Notices

All notices called for by the terms of the Contract Documents shall be in writing in the English
language and shall be delivered by hand or by registered mail, acknowledgement due, to the parties’
addresses given below. All notices shall be deemed to be duly made when received by the party to
whom it is addressed at the following addresses or such other addresses as such party may
subsequently notify to the other:

IMRC: . o i Contractor: i |
ED/SET/IMRC, M/s Barco Electronics System Pt Ltd ( |
laipur Metro Rail Corporation Limited, BESL)

,

Room Mo. 314, 3rd Floar, Admin Building, .
Mansarovar Depot, A-72, Gate No-2, Sector 64, Noida-201301

Bhrigu Path Utter Pradesh, India
Jaipur-302020

Clause 6: Obligation of Tax Law
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Hoth the parties shall ensure Tull compliance with tax T5ws of India with regard to this Contract and
<hall be responsible for the same. Either party shall keep the other party fully indemnified against his
liability of tax, interest, penalty, etc. in respect thereaf which may arise,

Clause 7 : Integration

The JMRC and the Contractor agree that this Contract Agreement, together with the other Contract
Documents, expresses all of the agreements, understandings, promises, and covenants of the
parties, and that integrates, combines, and supersedes all prior and contempaoraneous negotiatians,
understandings, and agreements, whether written or oral and that no modification or alteration of
the Contract Documents shall be valid or binding on pither party, unless expressed In writing and
pxecuted with the same formality as this Contract pgreement, except as may otherwise be
specifically provided in the Contract Documents.

Clause & - Governing Law

This Contract is enforceable and construed under the laws of the Republic of India.

Clause 9 Language

This Contract Agreement and the other Contract Documents 3re made in the English language.
Clause 10 Jurisdiction of court

all elaims, matters and disputes are subject to the exclusive jurisdiction of the Competent Courts in
Jaipur only.

In WITNESS THERECF, The parties have caused this Contract 10 be signed in their respective names
45 of the day and year first written above,

The IMRC The Contractor
Jaipur Metro Rail Corporation Limited M/s Barco Electronics System Pvt. Ltd,
ED/SE&T
WITNESS WITNESS
1.
2
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