Price: Rs. 1180

JAIPUR METRO RAIL CORPORATION LTD.

JAIPUR METRO

RFP FOR MOBILE POSTPAID CONNECTION (CUG) AND
DATA CARD TO JMRC

Jaipur Metro Rail Corporation Ltd.
Admin Building, Metro Depot, Bhrigu Path, Mansarovar,
Jaipur-302020
Website: https:/ /www.transport.rajasthan.gov.in/jmrc

Email: itcell@jaipurmetrorail.in
CIN: U60221R]2010SGC030630
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RFP No.-F.1(1-108)/JMRC/DC/1T /2026 /04 @ RFP For Mobile Postpaid Connection
(CUQG) and Data Card to JMRC
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(Signature of Authorised Signatory of the Bidder)
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RFP No.-F.1(I-108)/JMRC/DC/IT/2026/04

RFP For Mobile Postpaid Connection
(CUG) and Data Card to JMRC

JAIPUR METRO

' Processin Fee in ]MC office

(xv) | Technical Bid Opening | 24/08/2026 at 1530 hrs.
Date/Time

(xvi) | Financial Bid Opening | Will be intimated through the e-
Date/Time procurement portal.

(xvii) | Websites for downloading | https: //transport.rajasthan.gov.in/cont
Tender Document/ subsequent | ent/transportportal/en/metro.html
clarification/ modification, if
Kk https:/ /sppp.rajasthan.gov.in/sppp/in

dex.php
http://eproc.rajasthan.gov.in/

(xvii) | Bid Validity 90 Days from the last date of opening of
Technical Bid.

(xiX) | Duration of Contract Two (02) Years

* The date of Pre-bid Conference and Query Submission/reply etc. are tentative and may

be changed at the discretion of JMRC. In case of any change, same will be notified on the

above mentioned websites.

** If due to any exigency, the due date for opening of the Bid is declared as a holiday, the
bids will be opened on the next working day at the same time and place or any other
day/time, as intimated by the JMRC.

Note:

1. The date and time of opening of Financial Bid shall be communicated to technically
: qualified bidders online on e-proc portal and email/phone or speed post to be followed

by phone

Corrigendum, Addendums and subsequent clarifications on bid terms, if any, can be

downloaded from the above mentioned websites. Intimation for change in the schedule
of Bid opening etc. shall be published on above mentioned websites only. Keep visiting
these websites for any subsequent clarifications & modifications.
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Executive Director (Corporate Affairs)

(Signature of Authorised Signatory of the Bidder)
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RFP No.-F.1(1-108)/JMRC/DC/1T/2026/04 @ RFP For Mobile Postpaid Connection
(CUG) and Data Card to JMRC
JAIPUR METRO

& INSTRUCTIONS TO BIDDERS
3.1 GENERAL INSTRUCTIONS TO BIDDERS

a. The Law relating to procurement “The Rajasthan Transparency in Public
Procurement Act, 2012” [hereinafter called the RTPP Act] and the “Rajasthan
Transparency Public Procurement Rules, 2013” [hereinafter called the RTPP Rules]
under the said Act have come into force which are available on the website of State
Public Procurement Portal https://sppp.rajasthan.gov.in/sppp/index.php. Bidders
are advised to acquaint themselves with the provisions of the ACT and Rules. If there
is any discrepancy between the provisions of the RTPP Act and Rules and of this
Bidding Document, the provisions of the RTPP Act and Rules shall prevail.

b. JMRC’s General Conditions of Contract (GCC) is a part to this bidding Process and
applicable to the Contract executed in pursuance of this. Bidders are advised to
carefully read the GCC wuploaded on the JMRC  website
https:/ /transport.rajasthan.gov.in/jmrc/; http:// www jaipurmetrorail.in

c. By submitting the Proposal, the bidder agrees to all the points explicitly included in
the scope of contract & all other terms & conditions mentioned in the document.

d. The bidder will be bound by the details furnished by him / her to the Corporation
while submitting the tender or at any subsequent stage. In case, any of such
documents furnished by him/her is found to be false at any stage, it would be
deemed to be a breach of terms of contract making him / her liable for legal action
besides termination of contract & forfeiture of Bid Security/ Security Deposit.

e. If any change/deletion is made by the Bidder in the bidding document and if the
same is detected at any stage even after the award of the tender, full Bid Security/
Performance Security Deposit will be forfeited and the contract will be terminated at
the risk and cost of bidder.

f. Alterations or overwriting must be avoided. However, if unavailable it should be
legible and signed by the bidder alongside such alterations or overwriting. Moreover,
whitener should not be used for any alterations.

g. The rates must be quoted both in words and figures in the Financial Bid. If there is
any difference in words and figures, the amount quoted in words shall be considered.

h. If the required document(s)/annexure(s) is/are missing in the Bid, the Corporation
may reject the Bid.

i. The proposal should not contain any conditional offer. Bids containing such offers
may be rejected.

j. Any action on the part of the bidder to influence any officer of JMRC or canvassing in
any form shall render the bid liable for rejection.

k. If required, the bidders may be called for presentation /briefing to assist in
evaluation, at a date and time to be decided later.

l.  Any Bid not supported by valid Bid Security, e-processing fee and Tender fee in
acceptable form will be liable to be treated as being non-responsive.

m. Bids complete in all respects must be filed not later than the time and date indicated
in this bidding document. JMRC may, at its discretion, extend this deadline for the
submission of Bids by amending the bidding document and in that case all rights and
obligations of JMRC and the Bidders previously subject to the original deadline shall

_ thereafter be subject to the deadline as extended.

n. JMRC may at its sole discretion and at any time during the processing of Tender,
disqualify any bidder from the Tendering process if the bidder has -

(i) Submitted the Tender after the prescribed date and time of submission of bids.
(i) Made misleading or false representations in the forms, statements and
attachments submitted in proof of the eligibility requirements.

(Signature of Authorised Signatory of the Bidder)

Page 7 of 40



RFP No.-F.1(I-108)/JMRC/DC/1T /2026 /04

RFP For Mobile Postpaid Connection
(CUG) and Data Card to JMRC

&

JAIPUR METRO

employees or representatives shall not in any way or manner be binding on the
JMRC.

JMRC may or may not reply to queries at discretion.

Queries /request for clarification submitted after the prescribed last date and time
may not be taken into consideration.

In order to offer the bidders reasonable time for taking an addendum/corrigendum
into account, or for any other reason, JMRC may, in its sole discretion, extend the
Last date and time of Bid submission. Requests for clarifications shall be furnished in
the following format:

S. REFP Clause
No. Reference

RFP Annexure
Reference

Query/Clarification Sought

Responses /clarifications/ amendments shall only be issued through uploading on
JMRC’s official website https://www.transport.rajasthan.gov.in/jmrc, e-procurement
portal https://www.eproc.rajasthan.gov.in and/or state procurement portal
http://www.sppp.rajasthan.gov.in. Prospective bidders are advised to keep visiting

these websites for updates.

3.5
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COST OF BID DOCUMENT (TENDER FEE) & E-TENDER PROCESSING FEE

The complete bid document can be downloaded for online submission from the
website https:/ /www.eproc.rajasthan.gov.in. Cost of Tender Document (Tender
fee) is ¥1180 (Rupees Rupees One Thousand One Hundred Eighty Only) inclusive
of GST @18%, which shall be paid in the form of Demand Draft / Bankers Cheque
of Scheduled Bank drawn in favour of “Jaipur Metro Rail Corporation Ltd.”,
payable at Jaipur. The Tender fee is non- refundable.

In addition, E-tender processing fee of ¥ 500 (Rupees Five Hundred only) per bid
shall be paid in the form of Demand Draft / Bankers Cheque of Scheduled Bank
drawn in favour of “Managing Director, RISL”, payable at Jaipur.

BID SECURITY

Bid Security in the form of Demand Draft / Bankers Cheque and Bank Guarantee
of ¥ Rs. 61052/-(Rupees Sixty One Thousand Fifty Two only) drawn on any
Scheduled Bank in favour of Jaipur Metro Rail Corporation Ltd., payable at Jaipur,
shall form part of the bid. The bid security can also be deposited in the form of
Bank Guarantee (valid up to 120 days from the Last date of Bid submission) in the
format enclosed at Annexure-VI drawn on any Scheduled Bank in favour of
Jaipur Metro Rail Corporation Ltd., payable at Jaipur.

In lieu of bid security, a bid securing declaration is to be submitted by
Departments of the State Government and Undertakings, Corporations,
Autonomous bodies, Registered Societies, Cooperative Societies which are owned

(Signature of Authorised Signatory of the Bidder)
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RFP No.-F.1(I-108)/JMRC/DC/IT/2026/ 04 @ RFP For Mobile Postpaid Connection
(CUG) and Data Card to JMRC
JAIPUR METRO

should be submitted physically at the following address with a covering letter

mentioning therein the details & name of RFP, by the scheduled date and time as
per clause 1.a (xiv):

Executive Director (Corporate Affairs)
2nd Floor, Admin Building, Metro Depot,
Bhrigu Path, Mansarovar, Jaipur-302020

d. JMRC will not be responsible for delay in online submission due to any reason. For
this, bidders are requested to upload the complete bid well advance in time so as to
avoid last minute issues like slow speed; choking of web site due to heavy load or
any other unforeseen problems.

e. Utmost care should be taken to name the files /documents to be uploaded on portal
so that the file does not get corrupted. There should not be any special character or
space in the name of file, only underscores are permissible.

f. A single-stage two envelope selection procedure shall be adopted. The Bid shall
contain:

Part-A : Technical Bid

This Part should contain the Technical Bid consisting of a PDF copy of this ‘Request for
Proposal” with each page digitally signed by the Bidder in acceptance of the terms and
conditions therein, along with scanned copy of all the required documents, DD/BC/BG
with annexures of RFP duly filled in support of eligibility, Bid Security, tender fee and e-
tender processing fee. Apart from being digitally signed, all the documents should also
be physically signed and stamped on each page by the authorized representative of the
bidder.

All the Annexures shall be duly filled, physically signed & scanned (in pdf format) and
digitally signed and to be submitted online as part of technical bid.

NO PRICE BID SHOULD BE INDICATED AT ANY PLACE IN THE TECHNICAL BID,
OTHERWISE THE PROPOSAL SHALL BE SUMMARILY REJECTED.

Part-B: Financial Bid (BOQ)

This Part should contain the Financial Bid in the prescribed Format as per Annexure-IV.
Utmost care should be taken to upload the Financial Bid. Any change in the format-of -

Financial Bid file shall render it unfit for bidding. Following Steps may be foll;;)wedk Hp&’ﬁ, \

submission of Financial Bid: / o 0‘% % \
(i) Download format of Financial Bid in XLS/ XLSX format. \ ?: < 3?39 ) ol
(i) Bidders need to fill the rates of respective items in BOQ. ‘\:\*:"' J/\‘ i ‘/ &

(i) Fill Bidder's Name & Rate of Items & Upload the same on e-procurement portal. -

3.8 EVALUATION OF BID DOCUMENTS

a. The bids will be opened online on the scheduled date and time as per the Notice
Inviting Bids (Clause 1) of this RFP in the presence of bidders or their authorized
representatives who choose to attend the opening of bid. The bidders or their
authorized representatives who are present to witness the bid opening shall sign an

(Signature of Authorised Signatory of the Bidder)
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RFP No.-F.1(I-108)/JMRC/DC/IT/2026/04 @ RFP For Mobile Postpaid Connection
(CUG) and Data Card to JMRC

JAIPUR METRO

reconfirm its commitment, the JMRC reserves the right to designate the next ranked
Bidder as Selected Bidder and invite it for negotiations for the rate not higher than
the rate of earlier selected bidder.

b. Prior to the expiry of the period of validity of the Bid, the successful bidder shall be
notified through a Letter of Award (LoA) sent through email/ Registered / Speed
Post to be confirmed in writing by Registered / Speed Post / By hand that its Bid
has been accepted.

¢. Upon receipt of the “LOA”, the successful bidder(s) shall return one copy of the
LOA duly signed and accepted and stamped by its authorized signatory within 10
working days from the date of issue of LOA and submit performance security
deposit within 15 days from the date of issue of LOA, equivalent to 5% of the
approved amount for the Mobile Postpaid Connection (CUG) and Data Card
services to JMRC mentioned in LOA, in the form of Bank Guarantee (Annexure-VII)
in favour of Jaipur Metro Rail Corporation Ltd. The Performance Bank Guarantee
(PBG) for performance security deposit should remain valid up to a period of at
least 30 months from the date of issue of PBG. The Performance Bank Guarantee is
to ensure due performance of all obligations of the Agency under the Contract
against an event of default by the Agency and/or any material breach of its
obligations there under.

d. The Performance Security Deposit can also be deposited in the form of DD/ Banker’s
Cheque of scheduled bank drawn in the favour of Jaipur Metro Rail Corporation
Limited, payable at Jaipur.

e. Performance security shall be solicited from successful bidder except from:

() Departments/ Boards of the State Government or Central Government:
(i) Government Companies as defined in clause (45) of section 2 of the Companies
Act, 2013;
(i) Company owned or controlled, directly or indirectly, by the Central
Government, or by any State Government or Governments, or partly by the
Central Government and partly by one or more State Governments which is
subject to audit by the Auditor appointed by the Comptroller and Auditor-
General of India under sub-section (5) or (7) of section 139 of the Companies
Act, 2013; or
(iv) Autonomous bodies, Registered Societies, Cooperative Societies which are
owned or controlled or managed by the State Government or Central
Government.
f.  The Security Deposit shall not carry any interest or after during the tenure of the
contract.
. The Performance Security Deposit shall be refunded at the end of full term of
contract after adjustment of outstanding dues, if any, made in accordance with this
\\ contract, to the bidder on his application within 90 days after satisfactorily
Z | completion of contract.
! The cost of Stamp Duty for execution/ registration of agreement and any other
related Legal Documentation charges/ incidental charges shall be borne by the
successful bidder only and such stamp duty will have to be paid in Rajasthan state

only.

(Signature of Authorised Signatory of the Bidder)
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