Reply of Pre bid Queries of the Bid “Creation of PIDS/PAS server cluster of OCC phase-1A at Jaipur Metro Rail

Corporation Ltd.”

Brief details of the Bid:

(1) Name of work: Creation of PIDS/PAS server cluster of OCC phase-1A at Jaipur Metro Rail Corporation Ltd.

(2) Estimated Cost: Rs. 71,98,000/- (incl. GST)
(3) NIB No. : JMRC/O&S/S&T/NIB/2026-27/08 Dated: 23.06.2026
(4) UBN No.: JIMR2627WS0OB00029
(5) Bid published date: 23.06.2026
(6) Date of Pre-Bid Meeting: 03.07.2026 at 11:30 Hrs.
(7) Date of uploading pre bid meeting clarifications: 07.07.2026 at 18:00 Hrs.

(8) Last date of Bid submission: 20.07.2026 at 18:00 Hrs

(9) Date of Technical Bid opening: 21.07.2026 at 11:30 Hrs.

Sr.
No. Clause Description Bidder’s Query JMRC Reply
1 5.1(4) Scope of Work shall also include Since, the operation of work is strictly related to (No change)
scheduling of message and live creation of OCC-level servers, functionalities such Bid should ensure all liabilities requires
announcement from central server as scheduling of messages and live announcement to be fulfilled the Tender conditions.
and local level. from the station MM are subject to working of
station level servers

2 5.1 (5) For Live announcement from Central | Since the scope of work is limited to OCC level, the (No change)

Server and Local Server if any mike, | hardware requirements (if any) for stations are Bid should ensure all liabilities requires
sound card or any hardware etc. are | subject to station level only and shall be accounted to be fulfilled the Tender conditions.
required, the contractor has to for additionally. Any existing requirement due to
provide these hardware and live all failure/missing of parts prior to execution of works
announcement services will be noted, any requirements arriving post

execution shall be fulfilled for OCC Level only.

2 General query Since a working solution (APIS software) is already (No change)
implemented, system health, alarm, or any other Bid should ensure all liabilities requires
data/functionalities, if available, with APIS will be to be fulfilled the Tender conditions.
provided only.

3 General query ‘Fields’ term corresponds to the OCC level only. (No change)

Bid should ensure all liabilities requires
to be fulfilled the Tender conditions.
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General query

It is assumed that TCP/IP and RTP packets are
allowed through the networking equipment, and
the network, in totality, is healthy and free of
viruses.

(No change)
Bid should ensure all liabilities requires
to be fulfilled the Tender conditions.

General query

All functionalities working in the current server
shall be retained. Therefore, it is assumed that a
minimum of one OCC server is able to achieve all
functionalities within the scope of work. (A survey
report will also be prepared before starting the
execution.)

(No change)

Bid should ensure all liabilities requires
to be fulfilled the Tender conditions.

General query

Price quoted for budget is about one year old. The
price of new/compatible Computer/Server/Storage
hardware has increased muti-fold since then.
Bidding for said equipments shall be done keeping
the current market prices in account.

(No change)
Bid should ensure all liabilities requires
to be fulfilled the Tender conditions.

General query

As a legacy system is being replaced, the interface
cards of the current server can be used to achieve
the said functionalities as mentioned in the scope
of work.

(No change)
Bid should ensure all liabilities requires
to be fulfilled the Tender conditions.
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