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SECTION 1 

 

NOTICE INVITING BID (NIB):- JMRC/O&S/S&T/NIB/2026-27/08 

 

1.1 GENERAL  

 

1.1.1  

i. Jaipur Metro Rail Corporation invites Request for proposal through Open tender 

(Single Stage Two envelope) “Creation of PIDS/PAS server cluster of OCC phase-1A 

at Jaipur Metro Rail Corporation Ltd.”, through e-tendering process. 

ii. The complete bid document can be downloaded from the state e-procurement 

websitehttps://www.eproc.rajasthan.gov.inand interested bidders will have to submit 

their offer in electronic formats both for technical and financial proposal on this 

website only with their digital signatures. The complete bid document can also be seen 

on Corporation's website https://transport.rajasthan.gov.in/jmrcand state 

procurement portal i.e., https://sppp.rajasthan.gov.in/ 

iii. Bidders who wish to participate in this bidding process must register on 

https://eproc.rajasthan.gov.in. To participate in online Bids, as per Information 

Technology Act, 2000, Bidders will have to obtain Digital Signature Certificate (DSC) 

from any agency approved by Controller of Certifying Authorities (CCA).Bidders, who 

already have a Valid Digital Signature certificate, need not to obtain a new Digital 

Signature Certificate. This DSC will be used to submit the bid online by the bidder. The 

objective of this meeting is to address the queries of the prospective bidders related to 

the Work/Bidding document. 

1.1.2 The key details of the NIB are as follows: 

KEY DETAILS 

a. Name of Work and NIB No. 
: 

“Creation of PIDS/PAS server cluster of OCC phase-1A 

at Jaipur Metro Rail Corporation Ltd.” 

JMRC/O&S/S&T/NIB/2026-27/08 

b. 
Approximate Cost of work 

(Inclusive GST) : 
Rs. 71,98,000/-(Inclusive GST) 

c. 
Bid Security Amount  

: 
Rs. 1,43,960/-  (2% of Estimated Cost) (By Demand 

Draft / Bankers Cheque and Bank Guarantee payable in 

favour of Jaipur Metro Rail Corporation Limited as per 

RTPPR-2013(Rules) Clause – 42. 

d. 
Cost of Bid form (non 

Refundable) 
: 

Rs.5900/- (Rs. 5000 + including 18 %GST)(Rs. Five 

Thousand Nine Hundred Only), (Non-refundable) by 

Demand draft/Banker Cheque payable in favour of 

Jaipur Metro Rail Corporation Limited.  

e. 
E - Tender Processing Fee 

(Non - Refundable) 
 

Rs.1500/-(Rs. One Thousand five hundred only) 

By Demand Draft / Bankers Cheque, payable in favour 

of MD, RISL Jaipur. 

f. 
Online Bid Document 

availability period  
: 

From date  23/06/2026 time  18:00 hrs 

To date 20/07/2026 time 18:00 hrs 
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g. Online Bid Document 

submission period 

: From date  08/07/2026 time 10:00 hrs 

To date 20/07/2026 time 18:00 hrs 

h. Date & Time of opening of 

Online Technical Bid 

: Date 21/07/2026 time 11:30 hrs (Access to online 

technical bid and its download shall be carried out at the 

Office of ED (S&T)). 

i. Date and Time of opening of 

online Financial Bid* 

: Will be intimated later to technically qualified bidders 

through e-mail/phone/website of 

https://www.eproc.rajasthan.gov.in 

j. Venue and Last Date and 

Time of physical submission 

of Cost of Bid Form, Bid 

Security, Processing Fee and 

notarized Form-F on non-

judicial stamp paper of Rs. 

100. 

: 
ED (S&T), JMRC, 4thFloor, Admin Building, Metro 

Depot, Bhrigu Path, Mansarovar, Jaipur-302020. 

Date  20/07/2026 time 18:00hrs 

k. 
Date and Time of Pre Bid 

meeting (Online meeting link 

will be shared to prospective 

bidders who request for 

online pre bid meeting vide 

e-mail mentioned in this 

NIB) 

: 
Date 03/07/2026 at 11:30 hrs 

Date and time of uploading 

of pre bid meeting 

clarifications 

: 
Date  07/07/2026 up to 18:00 hrs 

l. 
Validity of Bid 

: 
90 days from the last date of submission of Bid. 

m. 
Completion period : Subject to the conditions of the contract, the work shall 

be executed within 90 days from the Date of P.O 

/LOA. 

n. 
Warranty Period : One (01) Year 

o. 
Minimum Eligibility 

Criteria: 

 

: As per clause-1.3 

 

1.2 POINTS TO BE NOTED 

1.2.1 The Bid papers consist of the following documents, along with their annexure, 

appendices, addenda and errata if any. 

 Volume - 1 

- Notice Inviting Bid (NIB) 

- Instructions to Bidders (ITB) 

 Volume - 2 

- Specifications 

- General Conditions of Contract(GCC)/JMRC 

 Volume - 3 

-  Bill of Quantities. 
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Note:- Approved GCC is uploaded and available on the JMRC website, By Signing the 

Bid document, firm agrees to accept the GCC. 

 

The Bidders may obtain or clarify further information in respect of these Bid 

documents from the office of Executive Director (S&T), Jaipur Metro Rail 

Corporation Ltd, 4th Floor, Admin Building, Metro Depot, Bhrigu path, 

Mansarovar, Jaipur-302020., Email: edst@jaipurmetrorail.in 

All Bidders are hereby cautioned that Bids containing any material deviation or 

reservation and / or minor deviation without quoting the cost of withdrawal shall be 

considered as non-responsive and shall be summarily rejected. 

Jaipur Metro Rail Corporation reserves the right to accept or reject any or all proposals 

without assigning any reasons. No Bidder shall have any cause of action or claim 

against the Jaipur Metro Rail Corporation for rejection of his proposal. 

 

1.3 Minimum Eligibility criteria :- The bidder should meet all the eligibility criteria as 

mentioned below :- 

(a) Bidder should have valid GST registration certificate issued by competent 

authority and shall enclose GST certificate along with bid submission. 

(b) Applicant should have valid PAN certificate/ card issued by the Income Tax 

Dept. of GOI and enclose PAN certificate. 

(c) Work Experience :- (Physical requirement) 

 

The bidder firm should have an experience of work related to 

Supply/Installation/Testing/Commissioning for PIDS/PAS system/sub-system/spare in 

Metros, Indian Railways and Government bodies etc. during last 5 financial year’s 

period and current financial year upto end of previous month from the date of Bid 

opening. 

The Bidder shall submit the details of the same as work completion certificate from 

the contract awarding agency substantiating the said requirement. The Bidder shall 

submit the details of the same as per Form-T-II. 

 

The bidder firm should have satisfactorily and successfully completed of such type of 

contracts during last five financial years (2020-21, 2021-22, 2022-23, 2023-24 & 

2024-25) and 2025-26 upto end of previous month from the date of Bid submission 

should be either of the following 

 

Three similar successfully completed works each costing not less than the amount 

equal to 40% (Rs. 28,79,200/-) of estimate cost. Bidder has to submit Satisfactory 

Work Completion Certificate of completed work. 

OR 

Two similar successfully completed works each costing not less than the amount equal 

to 50% (Rs. 35,99,000/-) of estimate cost. Bidder has to submit Satisfactory Work 

Completion Certificate of completed work. 

OR 
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One similar successfully completed works each costing not less than the amount equal 

to 80% (Rs. 57,58,400/-) of estimate cost. Bidder has to submit Satisfactory Work 

Completion Certificate of completed work. 

 

(d) Financial Standing (Annual Turnover): 

The average annual turnover of applicant during last three audited financial years 

(2022-23, 2023-24 & 2024-25) should not be less than Rs. 28,79,200/- (40% of 

estimated cost).To substantiate the Annual Turnover, Contractor needs to submit 

the Chartered Accountant (CA) Certificate. 

NOTE:-Turnover for the financial year 2024-25 can be considered if the accounts are 

audited and certified by Chartered Accountant or attach Balance Sheet for 

respective years as a proof of document. In any case three consecutive financial 

year’s turnover will be considered. 

(e) The Bidder should keep in consideration positive variation in BOQ permitted as 

per GCC and RTPPR-2013. Bidder should be able to take up additional similar 

work at short notice at the accepted rate for which he has to allocate his additional 

resources. Similarly the scope of work may also be reduced on account of actual 

field requirement or poor performance of the contractor and bidder shall have no 

right for any claims due to reduction in scope of work. 

(f) For bidders submitting LOA/P.O. of JMRC for work Experience need not to 

submit Work completion certificates. JMRC will examine the factual details 

of Work awarded and satisfactory completion of work by firm at time of Bid 

evaluation. 

(g) Other Eligibility Requirements for JV/Consortium:- 

Bidder should meet other eligibility requirements as per following – 

S. No. Eligibility criteria (Document To be Submitted) 

 

i. 

a. Copy of Registration certification of the firm / partnership deed / Certificate of 

incorporation. Etc. 

b. Copy of Articles of Association & Memorandum of Association (if applicable) 

 

 

Note:- 

A. For point no. (i), in case of bidder is JV/Consortium; the above documents shall be 

mandatorily submitted by each of the constituent members. 

B. All uploaded documents need to be digitally signed, else such documents shall not be 

considered. 
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SECTION 2 

 

SCOPE OF WORK 

 

1. ABBREVIATIONS USED: 

 The Abbreviations used in this document are listed here: 

ABBREVIATION/  

DEFINITION 

MEANING 

OCC Operational Control Centre 

BCC Backup Control Centre 

MD Mansarovar Depot 

JMRTS Jaipur Mass Rapid Transit System 

PIDS Passenger Information Display System 

PAS Public Address System 

PA Public Announcement 

FOTS Fiber Optic Transmission System 

KVM Keyboard Video Mouse 

NMS Network Management System 

UPS Uninterrupted power supply 

ACDB Alternating Current Distribution board 

TER Telecom Equipment Room 

ITU International Telecommunication Union 

LED Light-emitting diode 

DCS Digital Call Station 

GUI Graphical user interface 

MTTR Mean Time to Restore 

MTBF Mean Time between Failure 

SCADA Supervisory control and data acquisition 

EPABX Electronic Private Automatic Branch Exchange 

MCLK Master Clock System 

CDRS Central Digital Recording System 

OS Operating System 

DLP Defect Liability Period 

S&T Signaling & Telecommunication 

TC&S Train Control and Signaling 
 

2. GENERAL 

This chapter specifies the Employer’s Requirement, and the Performance 

requirement for creation of Integrated OCC and for Passenger Information system 

(PIDS & PAS) installed at Phase 1A. 

3. INTRODUCTION OF WORK 

PIDS-PAS system is used in JMRC for providing information to the public in 

textual format over display panels and as audio via the speakers. The location of  
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the  Central   PIDS-PAS  system  of  Phase 1Aand  the  work  to  be  done  is 

summarized as Below: 

Phase  Section Existing System Work to be done under this 

contract 

Phase 1A Mansarovar to 

Chandpole  

Current OCC infrastructure 

of PIDS   PAS   system   for   

this section is installed at 

OCC. It has a set of 2 nos.   

Servers in fully redundant 

(1+1) hot standby 

configuration with Storage 

Server. 

Creation of OCC level 

infrastructure of PIDS PAS 

system for this section at OCC. 

This system shall work as the 

Central Server, it should have a 

set of 2 nos. of compatible or 

better servers in fully redundant 

(1+1) hot standby configuration 

with Storage Server. 

Table - 1 

4. SYSTEM ELEMENTS AND DESIGN OF THE CURRENT SYSTEM: 

The OEM of the current system is M/S Thales India Pvt. Ltd. and the 

applications/ software in this system are Phase 1A work. A brief summary of 

current system is given below: 

A brief description of the equipment along with their functionalities is as given 

below: 

1. Central  Servers:  For  section  of  Phase 1A  a  common  set  of  2  nos.  

Servers in full redundant configuration (1+1 server; hot standby) and 

clustered storage system is installed. The central servers receive data from 

ATS Server, processes the PIDS-PAS Data, and sends to the remote servers 

at stations. It works on a cluster application. 

2. Storage System: This system contains the APIS application and stores the 

configuration, logs and other data. 

3. Fiber Channel Card: It is used for establishing connectivity between the 

server and the storage system (HP P2000). 

4. Tele-commander Card/Any Compatible card: It is used for interfacing 

with EPABX and Radio link. 

5. SCOPE OF WORK: 

5.1 At OCC Mansarovar Depot (MD) 

1. Supply,   Installation,   Testing   and Commissioning   of all   necessary   

hardware and software for central server with using of existing software   

and   configurations   etc.   for integration with existing PIDS/PAS system. 

2. The scope of work shall include Integration central server with all station 

server, Testing & commissioning of complete OCC level PIDS-PAS system 

for managing and operating PIDS-PAS system from Mansarovar to 

Chandpole Section of Phase 1A.  
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3. After successful supply and Installation, Testing & Commissioning of OCC 

level PIDS-PAS system, interfacing shall be done with all existing server of 

stations. 

4. Scope of Work shall also include scheduling of message and live 

announcement from central server and local level. 

5. For Live announcement from Central Server and Local Server if any mike, 

sound card or any hardware etc. are required, the contractor has to provide 

these hardware and live all announcement services. 

6. All the configurations, programming, software integration shall be done by 

the contractor 

7. Up-gradations (if required) of Firmware and OS shall be done by the 

contractor. 

8. The  PIDS-PAS  system  within  the  OCC  shall  operate  on  dual  230  V   

AC and Shall be powered from the ACDB (TER). 

9. This is a lump sum contract for the above scope of work. The quantity at 

Annexure A is minimum and indicative only. Any other items required for 

completion of work shall be in scope of Contractor. 

10. The above scope of work shall be carried out by the contractor during non-

revenue hours and in the presence of Employer’s representative only. The 

contractor shall apply permit to Work (PTW) from Communication System 

Supervisor (CSS)/JMRC every time to execute the work at JMRC premises.  

6.  GENERAL FUNCTIONAL REQUIREMENTS: 

The current system at OCC fulfills the requirements given at points 6.1 to 

6.11 below.  The system to be supplied must have/retain all these features 

after commissioning. 

6.1     PIDS-PAS CENTRAL SERVER 

1. The PIDS-PAS central server must be interfaced to the existing ATS 

(Automatic Train Supervision) system as the source of train time table 

data. 

2.  The PIDS-PAS central server must be integrated with existing PIDS- PAS 

servers and equipment installed in TER at each station. 

3.   The PIDS-PAS central server must communicate all PIDS data to the PIDS- 

PAS server at each station and must receive from the PIDS-PAS station 

server appropriate data such as system health, alarms and other data 

required for proper functioning of system. 

4. The Central Server must have an internal clock which should be 

synchronized with JMRC Master Clock system. The internal clock shall we 

run stand alone in case of failure of Master Clock system. 

5.  The System must have facilities of downloading the configuration and alarm 

data files to compact disc or other secondary storage medium. The files 
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must be in a format that is easily readable and can be processed by 

commercially available software applications. 

6.  Any  changes  in  the  database  must  be  updated  automatically  on  

system disc and mass storage device so that an up-to-date version of the 

system shall be available, in  case  a system failure or power failure event 

occurs. 

7.   The system should be modular and field replaceable. Failure in any module 

must not impede the performance of any other module. 

8.  System shall display default message on PIDS whenever there is no data 

from ATS. 

9.   The System must have the following management functions as a minimum: 

a. Downloading of system backup, registry, configuration files etc. 

b. Co-ordinating PIDS and PAS messages. 

c. Pre-programming system triggering events. 

d. Retrieve event logs. 

e. System parameter configuration. 

6.2   MESSAGE LOGGING FACILITIES 

1. All messages with all priority levels triggered by ATS System/PIDS-PAS 

operator, must be automatically time tagged and logged. 

2. Message logs must consist of PIDS-PAS operator identification, message 

coding, message origin, message destination, message type, message 

content and time and date sent. 

3. Message  logs  at  Central  level  must  be  stored  locally  in  the  

corresponding Message database of the system. 

4. Access by the PIDS-PAS to these messages must be via an appropriate 

Password authority. 

5. Message logs from the local message database of the PIDS server must be 

downloaded automatically, on a daily basis, to the message database of the 

central PIDS server for central archiving. 

6.3   CENTRAL ARCHIVING FACILITIES 

1. A  message  database  with  sufficient  storage capacity  must  be  provided 

to  archive  the anticipated message logs from the central PIDS server. 

2. The centrally stored message logs  must  be  accessible for  message  

review by   a  PIDS- PAS  operator at  the  with  appropriate access  and  

Password authority. 

3. All message logs must be archived in a chronological order. 

4. Facilities  must  be  provided  to  store  specific  message  logs  onto  

suitable storage medium for removal, playback and analysis off-site. 

5. The  PIDS-PAS operator must  be  able  to  call  up  the  message logs  with 

selection facilities for a particular time period for filtered additionally by 

location or other attributes. 
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6. Log selection must show PIDS-PAS operator identification, message 

coding, message origin, message destination, message type, message 

content, time and date sent. 

7. The messages under review and the log selection details must be printed 

out locally. 

8. The archiving records must be continuously updated to enable the 

previous message logs to be retained. 

6.4   USER INTERFACE 

The Contractor must provide a User interface for the overall control of, 

1.   Existing Resources 

2.   Notes in Cluster 

3. GUI/Web based Management system with Interface for 

management of connected storage. 

 

6.5   PERFORMANCE MANAGEMENTREPORTS 

System  must  have  the  necessary  facilities  to  produce  reports  based 

on    user programmable time schedules on the overall performance of the 

PIDS including traffic reports,  fault  reports,  alarm  history,  display  

board usage    statistic    reports    and message usage statistic reports. 

6.6   EVENTLOGGING 

System must be provided with the necessary facilities to retrieve centrally 

all message logs that are captured with time and date tags by the local 

control equipment. This must be independent of the logging of equipment 

faults. The logs must be stored at the local control equipment. The System 

must capture all log-on activities with time and date tags. There shall be 

housekeeping functionality to clear the logs in certain time. 

6.7 PRE-DEFINED SYSTEM INFORMATION 

Central Server at OCC shall contain predefined system information of the 

versions of software installed in the central server. 

6.8 LOG ON CONTROL 

The PAS must be provided with all necessary facilities to enable PIDS-PAS 

operator to execute log on sequence, by entering both unique username 

and Password, before any commands are available on the User interface. 

6.9 SYSTEM ADMINISTRATION 

The  Server  must  be  provided  with  capabilities  of  carrying  out  input  

modification, addition and deletion of PIDS user data. A system 

administration function must be available to control, as a minimum, the 

following: 

1.   Resetting of Passwords. 

2.   Allocation of log-on control access level to each other. 
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3.   Creation and deletion of users. 

4.  Creation and deletion of designated functions and commands available 

to each log-on control access level. 

 

6.10   FAILURE MODES AND HANDLING 

1. On power supply restoration of Server, following a power failure, it must 

commence automatic operation by performing all necessary self- testing 

processes and must then resume functioning fully in the same 

configuration as before the shutdown, within 5 to 10 minutes of power 

restoration. 

2. Failure   of   one   system   (Server)   must   not   cause   failure   or   loss 

of   communication   to   the   other   systems   or   prevention   of   their 

functionality. 

3. Upon   Start/Restart,   system   shall   automatically   start   functioning 

without requiring system Login. 

6.11   FAULT DIAGNOST ICS 

The equipment must incorporate a self-diagnostic process for monitoring.  

In the event of a fault being detected relevant alarms shall be logged. 

7. PERFORMANCE  REQUIREMENTS 

The time clock of the PIDS data must be synchronized to the Master Clock 

of the Master Clock Subsystem to an accuracy of less than 1 second. 

On screen performance management report generation on the PIDS 

Network Management System must not exceed 15 seconds. 

7.1   RELIABILITY REQUIREMENTS 

The inability to perform any required function, the occurrence of 

unexpected action or the degradation of performance below the 

specifications must all be considered as a failure. 

MTBF shall be the average operating time accumulated by the total 

population of identical items between failures. 

The Contractor must ensure that PIDS and PAS equipment supplied 

under the Contract comply with the reliability figures herein: 

 PIDS-PAS Equipment  (Individual) MTBF (Hours) 

PIDS-PAS Server > 50,000 

Control & Switching Equipment > 50,000 

Digital Voice Announcement Equipment > 50,000 

Microphone > 50,000 

DCS System > 50,000 

 

7.2    SYSTEM SAFETY REQUIREMENTS 

All equipment must comply with and be installed in accordance with 

current safety standards applicable in India. All metal enclosures must 
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be provided with an earthing terminal and earthing of all equipment shall 

be carried out in accordance with overall earthing policy.  

8. WARRANTY PERIOD: 

1. After successful supply, installation, testing, integration and 

commissioning of the PIDS- PAS Server at OCC, the Employer will issue 

a completion certificate and after that the system will be under warranty 

for the period of 1 year. 

2. During 1 year Warranty period, all failures pertaining to above Scope of 

Work shall be rectified by contractor 

3. During Warranty period, it will be the responsibility of the contractor to 

investigate&  rectify failures,  maintaining  the spares  for   immediate  

replacements  of faulty  units  and  to  provide  other  necessary  support  

to  JMRC officials. 

4. During Warranty period penalty will be applicable as per Annexure-

C.The penalty shall be charged from the due payment of the Invoice. 

5. Faulty   materials   shall   be   picked-up   and   shall   handover 

repaired/replacement items at as specified. 

6. Investigation and failure rectification details shall be shared with JMRC. 

7. All Spares shall be managed by contractor during Warranty period and 

shall be provided to JMRC for failures and emergency situations. 

9. SOFTWARE, DRAWINGS DESIGNS AND MANUAL 

1. Contractor shall submit the detailed strategy plan for the execution 

of the work after the award of LOA/PO. 

2. Contractor must prepare & submit all detailed Operations and 

Maintenance Manuals, design, as built drawings, relevant documents to 

JMRC along with method statement for installation to be carried out. 

3. Contractor must prepare & submit all detailed Operations and 

Maintenance Manuals, design, as built drawings, relevant documents for 

interfacing with other systems to JMRC along with method statement for 

installation to be carried out. 

4. All   the   operating    system    software,    application    software,    

changes made      to       the  application  software  if any, configurations,  

& firmware up-gradations if any, scripts and system drivers should be 

submitted to JMRC. 

10. SAFETY 

1. Contractor shall adopt the necessary safety procedures to avoid any type 

of accidents to Employer’s personnel, any other personnel & to avoid 

damages to JMRC assets. 

2. The contractor shall display necessary sign ages while carrying out the 

work. 

11. ACCIDENTS: 

1. It shall be the sole responsibility of the contractor to adopt all the safety 

measures &deploy personnel who are adequately trained in safety. 

2. If   any   accident occurs within the   station and   associated area due   

to installation work or due to negligence on the part of the contractor’s 

personnel it shall be the full responsibility of the Contractor. 
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3. If any damage occurs to the structures/ material & equipment due to 

installation work, the cost of damage will be recovered from the 

contractor’s bill. 

 

12. OTHER CONDITIONS:- 

1. The Bidders are advised to visit and examine the detailed specification of 

existing system and its surroundings at his/their own cost and obtain all 

information that may be necessary for preparing the offer. 

2. Delivery within 90 days from the date of issuing of Purchase 

order/LOA. 

3. The above items shall be supplied along with certain details viz. 

Warranty, specification, testing reports etc.  

4. Taken over of above items will only be done after ensuring the workability 

with existing system. 

5. The Supplier/ Contractor shall ensure that the goods and related 

services/work shall comply with the technical specifications as specified 

in scope of work of this RFP and other provisions of the Contract. 

6. The Supplier/ Contractor shall be entitled to disclaim responsibility for 

any design, data, drawing, specification or other document, or any 

modification thereof provided or designed by or on behalf of the 

Purchaser, by giving a notice of such disclaimer to the Purchaser. 

7. The goods and related services/work supplied under the Contract for 

execution of work order shall conform to the standards mentioned in 

work order and, when no applicable standard is mentioned, the standard 

shall be equivalent or superior to the official standards whose application 

is appropriate to the country of origin of the Goods. 

8. Wherever references are made in the Contract to codes and standards in 

accordance with which it shall be executed, the edition or the revised 

version of such codes and standards shall be those specified in the work 

order. During Contract execution, any changes in any such codes and 

standards shall be applied only after approval by the Purchaser and shall 

be treated in accordance with the general conditions of the contract. 

9. All Transport of supply system items required for delivery & During 

Warranty Period shall be arranged by the contractor. No Transport shall 

be supplied to contractor by EMPLOYER. 

10. The work is to be carried out under the permission of EMPLOYER' 

representative only. 

11. The other terms & conditions that deems fit to the bidder may be 

submitted along with the Bid. On review the same; it will be JMRC 

discretion to include or not to include as the Bid conditions. 

 

13. Other Terms and Conditions: 

1. Loss on Contractor’s account: The contractor shall be liable for any loss 

which JMRC may sustain due to damage to the equipment/ loss of 

service, on account of omissions/ commissions done by the contractor. 

2. The contractor should take necessary measures to cover any loss or 

damage caused to person or property as a consequence of any action 

done by the contractor. JMRC shall not be liable for any claims in any 
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such case. Further JMRC shall not be liable for similar, claims on 

account of the contractor’s representatives suffering any loss or damage 

to person or property. JMRC will not take any responsibility towards 

insurance and other such liability. 

3. Security procedures at JMRC: The contractor personnel will follow all 

security procedures as prescribed by JMRC from time to time, for entry 

of personnel or bringing in or taking out material. 

4. Risk of Loss or damage to JMRC property: The Contractor shall make 

sure that no harm or damage is made to JMRC properties and assets 

while executing the scope of work of this RFP. The performance 

security/payment shall be forfeited or shall be refunded/made only after 

making the adjustments for any such damage made by the contractor 

and his staff. 

5. In case the Bidder fails to supply the final deliverables within stated 

timelines, the LD as per this contract would be applicable.  

6. Subject to the conditions of the contract, the supply of the items as per 

BOQ shall be done within the period mentioned in NIB. 

7. The transportation cost of the items to JMRC shall be borne by the 

Bidder. 

 

14. Inspection Rejection of material 

1. The material to be supplied should be compatible with the existing 

System installed in JMRC. 

2. Material will be inspected by nominated JMRC representative after 

commissioning of system. If it does not meet the requirements of the 

specification, it may be rejected. 

3. The rejected articles shall be removed by the supplier/ Bidder/ 

Contractor within 15 days of intimation of rejection, after which Purchase 

Officer shall not be responsible for any loss, shortage or damage and shall 

have the right to dispose of such articles as he thinks fit, at the 

Contractor’s risk and on his account. 

 

15. Warranty 

Minimum 12 months from the date of supply. 
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 Annexure: A 

INDICATIVE MINIMUM SCOPE OF SUPPLY AND SERVICES 

 

S. No 

 

Item Description 

 

Unit 

 

QTY required 

for OCC 

 

Remarks 

   1 Supply of PIDS-PAS Server 

(Central Server) 

No. 2 2 nos. servers in 

redundant 

configuration for 

Phase 1A at OCC  

   2 

 

2 

Supply of Storage system with 

RAID-5 configuration 

No. 

 

No. 

1 

 

1 

 

   3 Supply of CAT-6 cables, 

Earthing 

cables, strips, nuts & bolts, 

connectors, power cables , 

VGA cables, Conduits, Clamps 

& associated accessories, 

thimbles, KVMs & associated 

accessories for OCC. 

LS 1  

   4 Installation/Integration, 

Testing and Commissioning of 

PIDS-PAS System supplied 

under scope of this work and 

it’s integration with ATS 

system and others systems. 

LS 1  
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Annexure: B 

Key Date Schedule of Key Dates Time for completion 

of work  

KD-1 

 

Submission of design documents 

 

Do + 30 days 

 

KD-2 

Supply, Installation, Testing and Commissioning for 

Creation of OCC  for Passenger Information system 

(PIDS & PAS) installed Mansarovar to Chandpole in 

phase 1A. 

 

90 days from Do 

KD-3 Completion of 1st year of Warranty Period of 

complete work-> D1+ 12 months 

D1 + 12 months 

 

Do= Date of commencement of work. 

D1= Date of issue of Handing over/Completion of Work at KD-2. 
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         Annexure: C 

PENALTY: 

The below penalty on the contract shall apply on the failure/incidence occurred in 

the supplied material during the warranty period: 

S.N

o 
Measurement Definition Metric Penalty 

1 

Non-availability of 

main & redundant 

PIDS/PAS Central 

Server  

 

“Downtime” is the 

time duration in 

which the services 

and facilities are 

not available to the 

Employer  

 

For more 

than 01 hrs. 

in a day  

Rs. 1000 per 

hrs. upto 

maximum 

Rs.10,000 per 

day  

2 

Non-availability of 

main or redundant 

PIDS/PAS Central 

Server  

 

“Downtime” is the 

time duration in 

which the services 

and facilities are 

not available to the 

Employer  

 

For more 

than 03 day 

Rs.1,000 per 

day 

2 

Non-availability of 

PIDS/PAS services 

(Announcement/Sc

heduling) from 

Central 

Server  

 

Message of ATS 

(Announcement/Sch

eduling) services 

and facilities are 

not available to the 

Employer 

For more 

than 01 day 

Rs.5,000 per 

day 

 

Note:--The Maximum Penalty which may be imposed is 10% of contract value. 
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SECTION 3 

BID PRICES AND SCHEDULE OF PAYMENT 

3.1 Bid Prices 

a. Unless explicitly stated otherwise in the Bid Documents, the Bidder 

shall be responsible for the whole works, based on the Schedule of 

Works, Bill of Quantities and payment shall be made as per accepted 

rates based on the activities carried out as in the Schedule of work 

specified in scope of work. 

b. The rates quoted by the Bidder are inclusive of all duties, taxes and 

other levies, materials, labour, compliance costs, expenses and uniform 

etc. But excluding GST. GST, as applicable, will be paid extra. 

3.2 Schedule of Payment 

3.2.1 Advance Payment will not be made. 90% Payment of the work executed shall 

be made only after the items are tested and found to be satisfactorily working 

with the existing system installed in JMRC and should be compatible with the 

existing system upon the bills certified by the Engineer In-charge. 

3.2.2 Remaining 10% payment will be released after successful completion of 

warranty period. 

3.2.3 An invoice (in duplicate) in the name of “JMRC, Jaipur” shall be submitted by 

the firm for payment. 

3.2.4 The currency or currencies in which payments shall be made to the supplier/ 

Contractor under this Contract shall be Indian Rupees (INR) only. 

3.2.5 LD, if any shall be charged from the due payment of Invoice. 

3.2.6 All remittance charges will be borne by the supplier/ Contractor. 

3.2.7 Due payments will be made promptly, after submission of an invoice or 

request for payment by the supplier/ Contractor, and the purchaser has 

accepted it. 

3.3 Liquidated Damages (LD) 

In case of extension in the contract period with liquidated damages the 

recovery shall be made on the basis of following:- 

i. delay up to one fourth period of the prescribed delivery period: 2.5% of 

contract value. 

ii. delay exceeding one fourth but not exceeding half of the prescribed period: 

5.0% of contract value. 
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iii. delay exceeding half but not exceeding three fourth of the prescribed period: 

7.5% of contract value. 

iv. delay exceeding three fourth of the prescribed period: 10% of contract value. 

Fraction of a day in reckoning period of delay in supplies shall be eliminated if 

it is less than half a day. 

The maximum amount of liquidated damages shall be 10% of the contract 

value. The LD shall be charged from the due payment of the Invoice. 

If the contractor requires an extension of time in completion of contractual 

work on account of occurrence of any hindrance, he shall apply in writing to 

the authority for the same immediately on occurrence of the hindrance but 

not after the stipulated date of completion of work. 

Contract period may be extended by the procuring entity with or without 

liquidated damages if the delay in the related services/work is on account of 

hindrances beyond the control of the Contractor or any other reason. The 

decision of JMRC regarding imposition of liquidated damages shall be final 

and binding. 

  

3.4 Terms & Process of Bill Payment 

All the terms & conditions of the bills for payments purpose should be strictly 

complied in accordance with the guidelines, issued by the competent 

authority from time to time. 
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INSTRUCTIONS TO BIDDERS (ITB) 

Important Instruction: - The Law relating to procurement “The Rajasthan 

Transparency in Public Procurement Act, 2012” (hereinafter called the RTPP 

Act) and the “Rajasthan Transparency in Public Procurement Rules, 2013” 

(hereinafter called the RTPP Rules) under the said Act have come into force 

which are available on the website of State Public Procurement Portal 

http://sppp.rajasthan.gov.in. Therefore, the Bidders are advised to acquaint 

themselves with the provisions of the ACT and Rules before participating in 

the Bidding process. If there is any discrepancy between the provisions of the 

Act and Rules and this Bidding Document, the provisions of the ACT and 

Rules shall prevail. In clauses where references have been made of RTPP Act 

and RTPP Rules, Bidders are advised to look into the respective latest and 

updated clause of RTPP Act and Rules for detailed guidelines. 

1.0 GENERAL GUIDELINES:- 

 

a. This Bid Document does not purport to contain all the information that each 

bidder may require. Bidders are requested to conduct their own investigations 

and analysis and to check the accuracy, reliability and completeness of the 

information in this Bid Document before participating in the bid process. 

JMRC Ltd. makes no representation or warranty and shall incur no liability 

under any law, stature, rules & regulations in this regard. Information 

provided in this Bid Document is only to the best of the knowledge of JMRC 

Ltd. 

b. Bidders should read carefully the contents of this document. Each page of the 

Bid Document (including General Conditions of Contract), Addendum (if any) 

and other submissions, before submission of the bid, may be Numbered, 

Signed & Stamped, as a token of acceptance of terms and conditions of this 

bid. Any unsigned and unstamped document may not be considered for 

evaluation. The signature is required to be done by the bidder itself/ 

authorized signatory of the Bidder for which a valid power of Attorney shall be 

enclosed. All documents shall be submitted in English Language. 

c. Bidders may be single firms or may be members of a JV/Consortium. Bidders 

may read carefully the directions concerning the requirements for 

JV/Consortium. 

d. Bidders should provide all the required technical and associated information 

and attach supporting documents as earmarked / mentioned signed by the 

bidder/authorized signatory of the bidder and attested by competent 

authority wherever asked. 

e. For any query from bidder, JMRC reserves the right not to offer clarifications 

on any issue raised in a query. No extension of any deadline will be granted 

for JMRC having not responded to any query or not provided any clarification. 

f. Bidder should clearly note the date and time of submission of Bid. Late or 

delayed Bids will not be accepted by the website. Bidders are reminded that 

no supplementary material will be entertained by JMRC and Technical 

Evaluation will be carried out only on the basis of submissions received by 

JMRC by the date/ time of the bid submission. However JMRC may ask for 
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any supplementary information, if required. The bidder should furnish the 

same within 7 days of receipt of query from JMRC. Any information received 

after stipulated date shall be liable to be rejected and bid shall be evaluated 

on original information only.  

g. It should be noted that JMRC will not discuss any aspect of the evaluation 

process. Bidders will deem to have understood and agreed that no explanation 

or justification of any aspect of the selection process will be given by JMRC. 

h. Bidders will not be considered if they make any false or misleading 

representations in statements / attachments. If any submission is found false 

or misleading, even at later stage i.e. after completion of process then also 

JMRC may annul the award of work and forfeit Performance/ Bid Security 

Amounts (if any available). Further the bidder may be blacklisted for 

participation in any future bid of JMRC. 

i. Bidders may remain in touch with the e-proc portal 

https://www.eproc.rajasthan.gov.in and JMRC's website 

http://transport.rajasthan.gov.in/jmrc or state procurement portal 

https://sppp.rajasthan.gov.in/for any kind of latest Information. Addendum, 

Clarification, etc. 

j. The words "Tender" and "Bid" have been used interchangeably in this Bid 

Document. 

k. Bidders shall be required to submit declaration under Section 7 of RTPPA, 

2012 as per Form-T-VII. 

1.1 INTRODUCTION 

Jaipur Metro Rail Corporation (JMRC) Ltd. invites Request for proposal 

through Open tender (Single Stage Two envelope) “Creation of PIDS/PAS 

server cluster of OCC phase-1A at Jaipur Metro Rail Corporation Ltd.”, 

through e-tendering process. 

Jaipur Metro Rail Corporation Limited hereinafter called the 'Employer', for 

Works in accordance with this Bid Package.  

Bids shall be prepared and submitted in accordance with the instructions 

given herein. 

1.2 Relevant address for correspondence related to this Bid is given below:- 

 

Executive Director (S&T),JMRC, 

4th floor, Admin Building, Metro Depot, 

Bhrigu Path,  Mansarovar, Jaipur-302020. 

Email: edst@jaipurmetrorail.in 

 

1.3 Who can Apply 

 

1.3.1 Bidder may apply themselves or in Partnership/Joint Venture/Consortium. 

Requirements from JV/Consortiumare chalked out in Clause 9.0 below. 
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2.1 All tenders submitted shall include the following information: 

2.1.1   General information of the Bidder shall be furnished along with certified 

copies of original documents defining the constitution and legal status, 

certificate of registration and ownership, principal place of business of the 

company, corporation, firm or partnership. 

2.1.2 In the case of tender by a partnership firm, the following requirements shall 

also be complied with. 

a. The Bidder and in the case of a successful tender, the Form of Agreement, 

shall be individually signed so as to be legally binding on all partners as the 

case may be. 

b.  In case of partnership, one of the partners shall be nominated as being In-

charge as Lead or Prime Partner and this authorization shall be evidenced by 

submitting a power of attorney signed by the partners or legally authorized 

signatories of all the partners.  

c. The partner In-charge as aforesaid shall be authorized to incur liabilities and 

receive instructions for and on behalf of any and all the partners of the firm 

and the entire execution of the contract including payment shall be carried 

out exclusively through the partner In-charge of the firm. 

2.2 The Bidder to qualify for award of Contract shall submit a written power of 

attorney authorizing the signatory to sign the tender document on behalf of 

the Bidder. 

2.3 Each page of tender shall be signed by the authorized signatory of the 

Bidder. Power of Attorney in favour of the signatory will be required to 

be furnished. 

2.4 Cancellation or creation of a document such as Power of Attorney, Partnership 

deed, Constitution of   firm etc., which may have bearing on the 

tender/contract shall be communicated forthwith in writing by the Bidder to 

the Engineer and the Employer. 

2.5 Any information found incorrect or suppressed, the tender may not be 

considered or contract will be cancelled without any financial 

claim/arbitration from the bidder. The applicant is required to certify in the 

statement placed at Appendix – I of ITB. 

 

3.0 COST OF BIDDING 

 

3.1 The agency shall bear all costs associated with the preparation and submission 

of his Bid and the Employer will in no case be responsible or liable for these 

costs, regardless of the conduct or outcome of the Bidding process. 

 

4.0 SITE VISIT 

4.1.1 Site information / schedule of works given in this Bid document areas per our 

requirements. The Bidder is advised to visit and examine the Site of Works 

and its surroundings at his cost and study the work requirement and note 
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down all information that may be necessary for participating in the Bid and 

entering into this Contract. 

4.1.2 The agency shall be deemed to have inspected the Site and its surroundings 

beforehand and taken into account all relevant factors pertaining to the Site 

in the preparation and submission of the Bid. 

5.0 BID DOCUMENT (CONTENTS OF BID DOCUMENTS) 

5.1 The Bidder is expected to examine carefully all the contents of the Bid 

documents as mentioned in Sub-clause 1.0 of ITB including instructions, 

conditions, forms, terms, specifications and take them fully into account 

before submitting his offer. Failure to comply with the requirements as 

detailed in these documents shall be at the Bidder's own risk. Bids that are 

not responsive to the requirements of the Bid documents will be rejected. 

 

6.0 AMENDMENT TO BID DOCUMENTS 

 

6.1 At any time prior to the deadline for the submission of Bids, JMRC may, for 

any reason, whether at his own initiative or in response to a clarification or 

query raised by a prospective Bidder, modify the Bid documents by an 

amendment. 

6.2 The said amendment in the form of an addendum will be available on web site 

and can be downloaded. The prospective bidder needs to keep himself 

updated by visiting the Jaipur Metro Rail Corporation website / 

www.eproc.rajasthan.gov.in website regularly before the date of submission of 

Bid. 

6.3 In order to afford prospective Bidders reasonable time for preparing their Bids 

after taking into account such amendments, the Engineer or the Employer 

may, at his discretion, extend the deadline for the submission of Bids as 

specified at Sub-clause 15.0 of ITB. 

7.0 LANGUAGE OF BID 

 

The Bid prepared by the Bidder and all correspondence and documents 

relating to the Bid exchanged between the Bidder and the Employer/Engineer 

shall be in the English language. The documents submitted by the bidder will 

not be returned by JMRC to Bidder. 

 

8.0 DOCUMENTS COMPRISING THE BID 

 

8.0.1 Documents to be submitted by the Bidder under Bid package have been 

described in this clause. Also refer check list as per Appendix – I of ITB.This 

list of documents has been prepared mainly of the convenience of the Bidder 

and any omission on the part of the Employer shall not absolve the Bidder of 

his responsibility of going through the various clauses in the Bid Documents 

including the specifications and to submit all the details specifically called for 

(or implied) in those clauses. 
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8.0.2 All documents issued for the purposes of Biding as described in Clause 1.0 of 

ITB, and any amendments issued in accordance with Clause 6.0 of ITB shall 

be deemed as incorporated in the Bid. 

8.0.3 BID PACKAGE 

 

For the purpose of selection of Bidder, the bid document is divided into two 

parts viz. the Technical Bid and the Financial Bid.  

 

8.1 Technical Bid 

8.1.1 The requirements for Technical Bid are as under:- 

The bidder(lead member in case of JV/Consortium) shall enclose signed and 

stamped copy of the Bid Document except BOQ. Besides this all other 

associated/requited documents shall be submitted duly numbered and signed 

and stamped by the bidders. All applicable Annexure/Performa shall be duly 

filled by the Bidder. 

The scanned copy of instruments (i.e. BG/DD/BC) of Cost of Bid Form, Bid 

Security Amount, E-Biding Processing Fee and notarized Form-F on non-

judicial stamp paper of Rs. 100 shall be enclosed by the bidder with the 

technical Bid. 

8.1.2 Power of Attorney in the name of Authorized Signatory, in case the documents 

are signed by the authorized signatory of the bidder. 

8.1.3 The bidder shall be required to enclose signed/stamped copy of valid 

registrations with the following:- 

i) Registrar of Companies (in case bidder being a company) 

ii) GST Registration(along with copy of latest Challan) 

iii) Any other documents as required to prove eligibility. 

In case of a JV/Consortium, the above documents shall be mandatorily 

submitted for all the constituent members. 

8.1.4 Each bidder(each member in the case of a JV/Consortium) shall be required 

to confirm and declare with the bid submission that no agent, middleman or 

any intermediary has been, or will be, engaged by them to provide any 

services, or any other items or works related to the award and performance of 

the Contract. They will have to further confirm and declare that no agency 

commission or any payment which may be construed as an agency 

commission had been, or will be, paid and that the bid price will not include 

any such amount. 

8.1.5 The bidder shall be required to enclose the Check List for submission of bid as 

in Appendix-I of the ITB. 

(a) Self-Attested copy of the latest GST registration certificate and copy of 

Latest GST Return and Attested copy of PAN No. under income Tax Act is 

required to be submitted. In the absence of registration detail with GST 

department and PAN No etc first payment shall not be released. 

(b) Bid documents as listed below: 
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I. Notice Inviting Bid  

II. Instructions to Bidders. 

III. Special Conditions of Contract 

IV. Specifications 

V. Jaipur Metro Rail Corporation's General Conditions of Contract 

 

(c) The methods proposed to execute the activities covered in the Scope of 

Work, including such detailed information as deemed relevant. 

(d) Contractual Experience record of successful completion of 

Supply/Installation/Testing/Commissioning for PIDS/PAS system/sub-

system/spare during the last five years may be furnished in the format 

prescribed in Form T-II. 

(e) Form of Bid (Form- A). 

(f) Financial Record of the bidder (Form-T-I) 

Bidders may attach clearly marked and referenced continuation sheets in the 

event that the space provided in the Evaluation Proforma are insufficient. 

Bidders are advised to submit only one bid either by themselves, or as a 

partner in a joint venture, or as a consortium. If a Bidder, or if any one of the 

partners in a joint ventures, or any one of the members of the consortium 

participates, submits more than one bid, all the bids in which the Bidder has 

participated shall be considered invalid.  

8.2       Financial Bid:- 

8.2.1  Financial bid shall contain the Bill of Quantities (BOQ) as per the uploaded 

standard template in excel sheet. 

8.2.2 The prices shall be entered in the BOQ template as uploaded on the website. 

These prices should include all costs and expenses associated with the 

contract excluding GST. 

9.0        JV/Consortium:- 

9.1       There can be a maximum of 3 (three) members in a JV/Consortium. 

9.2 The technical and financial capabilities of only those members with equity 

stake equal to or greater than 26% in the JV/Consortium shall be considered 

relevant for evaluation. It is clarified that the technical experience and 

financial capabilities of any other Group Company or holding company or 

subsidiary company of any bidder / JV/Consortium member shall not be 

considered for evaluation unless such company is also a part of the 

JV/Consortium with minimum 26% stake in the shareholding of the 

JV/Consortium. 

9.3 The JV/Consortium as a whole (with cumulative effect) may satisfy the 

eligibility criteria i.e. the Technical Bid. 

9.4 Each JV/Consortium must specify the proposed equity shareholding (FORM-

G) and nominate a Lead Member of the consortium. This shall be enshrined in 

the Memorandum of Agreement signed by all JV/Consortium members and 

submitted along with the Bid. The Consortium agreement should be on non-

judicial stamp paper signed by each & every authorized signatory along with 
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their copy of authorized Power of Attorney duly notarized. A draft of the 

consortium agreement is there at FORM- Hof this Bid Document. 

9.5 If the successful bidder is a consortium of firms, the Contract Agreement shall 

be signed with entire consortium i.e. all the consortium members shall be 

party to the Contract Agreement. 

9.6 There will be no change in the consortium’s proposed shareholding structure 

in the submitted Bid, till the completion of the contract in all respect. 

9.7       (a) all parties to the Joint Venture shall sign the bid and they shall be jointly and 

severally liable; and  

             (b) a Joint Venture shall nominate a representative who shall have the authority 

to conduct all business for and on behalf of any or all the parties of the Joint 

Venture during the bidding process. In the event the bid of Joint Venture is 

accepted, either they shall form a registered Joint Venture company/firm or 

otherwise all the parties to Joint Venture shall sign the Agreement. 

9.8 All members of the JV/Consortium shall be liable jointly and severally, for the 

execution of the project in accordance with the terms of the Contract 

Agreement. However, a single performance guarantee from the lead member 

only shall be submitted for the consortium. 

9.9 Any individual bidder or member of a JV/Consortium cannot be a member in 

another JV/Consortium and participate in this Bid. 

9.10 Any member of JV/Consortium shall not have been blacklisted/debarred.  

10.0 BID PRICES  

10.1 Bidder is required to quote for items as per Bid document. The Bidder should 

submit his Bid, which conforms to Bid documents, without material 

deviations, omissions or reservations. No material deviations or reservations 

shall be permitted. Bid shall be deemed to comply with all the requirements in 

the Bid documents including employer's requirements irrespective of any 

mention to the contrary, anywhere else in the Bid. 

10.2 The Rate and Prices quoted by the Bidder shall be applicable for the duration 

of the contract.  

10.3 The rate quoted shall be reasonable and not unbalanced. If theProcuring 

Entity comes across any unbalanced rates, he may require the Bidder to 

furnish detailed analysis to justify the same. If after its examination, the 

Procuring Entity still feels the rates to be unbalanced, he may ask the Bidder 

for additional performance Security or other safeguards to protect Employer's 

interest against financial loss. If the Bidder fail to comply with this, his Bid 

shall be liable to be rejected by the Employer. 

10.4 The Bidder shall keep the contents of his Bid and rates quoted by him 

confidential. 

10.5 The Bidder should quote his rates in the Bid without taking into the 

consideration of GST. GST will be reimbursed on actual basis of claim. 
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11.0 CURRENCIES OF THE BID 

11.1 Bid prices shall be quoted in Indian Rupees only. 

12.0 BID VALIDITY  

12.1 The Bid shall remain valid and open for acceptance for a period of 90 days 

from the Last date of submission of Bid. 

12.2 In exceptional circumstances, prior to expiry of the original Bid validity 

period, the Employer/the Procuring Entity may request the Bidders for a 

specified extension in the period of validity. The request and the response 

thereto shall be made in writing or by Tele-fax. A Bidder may refuse the 

request without forfeiting his Bid Security, A Bidder agreeing to the request, 

shall not be required or permitted to modify his Bid but will be required to 

extend the validity of his Bid security correspondingly. 

13.0 BID SECURITY  

13.1 The Bidder shall furnish, as Bid Security an amount as mentioned in clause 

1.1.2 of NIB and also refer The Rajasthan Transparency in Public 

Procurement Rules, 2013, clause 42. Being a service contract concessional 

bid security clause is not applicable in this bid. 

13.2 The Bid Security shall be deposited through Demand Draft / Bankers Cheque 

or Bank Guarantee payable in favour of Jaipur Metro Rail Corporation Limited 

as per RTPPR-2013(Rules) Clause – 42. The Bidder needs to upload scanned 

copy of Demand Draft / Bankers Cheque/Bank Guarantee at website 

http://eproc.rajasthan.gov.in for e-Biding. 

Bank Account Details of JMRC for Bank Guarantee 

Beneficiary Name: Jaipur Metro Rail Corporation Limited 

Account no: 678605111973 

IFSC Code: ICIC0006786 

Branch: Khanij Bhawan, Tilak Marg, Jaipur-302005 

13.3 Any Bid not accompanied by an acceptable Bid Security shall be summarily 

rejected as being non-responsive. 

13.4 The Bid securities of unsuccessful Bidder shall be discharged/returned by the 

Employer only after award of the LOA to successful Bidder. In this connection, 

Clause 25.3 of ITB may also be referred to. 

13.5 The Bid Security of the successful Bidder shall be returned upon the Bidder 

executing the Contract Agreement and after furnishing the required 

performance guarantee for performance, as mentioned in Clause 26.0 of ITB. 

13.6 The Bid security taken from a bidder shall be forfeited in the following cases, 

namely:- 

a. when the bidder withdraws or modifies its bid after opening of bids; 
b. when the bidder does not execute the agreement, if any, after placement of 

supply / work order within the specified period; 
c. when the bidder fails to commence the supply of the goods or service or 

execute work as per supply / work order within the time specified; 
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d. when the bidder does not deposit the performance security within specified 
period after the supply / work order is placed; and 

e. if the bidder breaches any provision of code of integrity prescribed for 
bidders specified in the Act and Chapter VI of these rules. 

 

13.7 No interest will be payable by the Employer on the Bid Security amount cited 

above. 

 

14.0 FORMAT AND SIGNING OF BIDS 

14.1.1 If the Bid is submitted by a proprietary firm it shall be signed by the 

proprietor above his full name and the full name of his firm with its current 

address, telephone no. Fax no. and email if any. 

14.1.2 If the Bid is submitted by a firm in partnership, it shall be signed by a partner 

holding the power of Attorney for the firm. A certified copy of the partnership 

deed and power of attorney shall accompany the Bid. Alternatively, all the 

partners shall sign it. 

14.1.3 If the Bid is submitted by a limited company or a limited corporation, it shall 

be signed by a duly authorized person holding the power of attorney for the 

firm, a certified copy of the power of attorney shall accompany the Bid. 

14.1.4 The documents required to be submitted by the Bidder will be as described 

under Clause 8.0 of ITB herein. (Also refer check list as per Appendix – I of 

ITB) 

14.3 Entries to be filled in by the Bidder shall be typed or written in indelible ink. 

The person submitting the Bid along with the date of signing should sign each 

page of such document in full at the bottom. The person submitting the Bid 

along with the date of initialling should initial each page of printed documents 

at the bottom. 

14.4 In case of all documents listed in Clause 8.0 above, the person 

signing/initialling the documents shall be one who is duly authorized in 

writing by or for and on behalf of the Bidder and /or by a Statute Attorney of 

the Bidder Such authority in writing in favour of the person signing the Bid 

and/or the Power of Attorney as per Form-K executed on Non-Judicial 

Stamp Paper of Rs. 100, shall be enclosed along with the Bid. 

14.5 The complete Bid shall be without alterations, overwriting, interlineations or 

erasures except those to accord with instructions issued by the Employer, or 

as necessary to correct errors made by the Bidder. The person signing the Bid 

shall initial all amendments/corrections. 

14.6 All witnesses and sureties shall be persons of status and probity and their full 

names, occupations and addresses shall be written below their signatures. 

15.0 SEALING AND MARKING OF BIDS 

15.1 Online Bids will have to be digitally signed and submitted in a time stamped 

electronic sealed box on http://eproc.rajasthan.gov.in the manner as 

described in 15.0. 

15.2 ONLINE SUBMISSION: 
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The Bid to be submitted in two envelopes method on 

http://eproc.rajasthan.gov.in It shall comprise of:- 

(a) Complete Bid document along with addendums/amendments issued and 

uploaded by the department on the above website. 

(b) Bid Form and schedules. 

(c) Supporting documents(scanned electronic copies) 

Deadline for Submission of Bids: - Bids shall be received online on website 

http://eproc.rajasthan.gov.in with uploading all relevant documents not later 

than the time and date communicated by the department or extended date 

thereof. 

15.3 Pre-Bid Meeting. 

15.3.1 A pre-Bid meeting shall be held on the date and location given in the clause 

1.1.2 of the NIB. Online meeting link will be shared to prospective bidders 

who request for online pre bid meeting vide e-mail mentioned in this NIB. 

15.3.2 The purpose of meeting will be to clarify issue and to answer the question on 

any matters that may be raised at that stage. 

15.3.3 The Bidder is requested to submit any question in writing or by facsimile/ 

email, to reach the Procuring Entity not later than the last date of seeking 

clarification as mentioned in key details of NIB. 

15.3.4 The text of the questions raised by the Bidders and the response given will be 

transmitted without delay to all purchasers of the Bids documents. Any 

modification of Bid documents, which may become necessary as result of the 

Pre-Bid meeting, shall be made by the Procuring Entity along with the issue of 

an Addendum/clarification on E-proc portal 

https://www.eproc.rajasthan.gov.in and JMRC's website 

https://transport.rajasthan.gov.in/jmrc or state procurement portal 

https://sppp.rajasthan.gov.in/ 

15.3.5 Non attendance at the pre-Bid meeting will not be a cause for disqualification 

of a Bidder. Bidders, however, in their own interest are advised to associate 

with the pre-bid process to clarify any issues. Any material deviations/ 

reservations proposed by the bidders after pre-bid stage shall not be 

entertained.  

 

16.0 SUBMISSION OF BIDS 

16.1 Submission of bids only through online process is mandatory for this Bid. 

Bids sent by Post, FAX or e-mail or presented in person will not be 

considered. 

16.2 The Bidder should get himself registered on procurement portal 

(http://eproc.rajasthan.gov.in) and create users and assign roles on this 

portal. Further to this, bidder shall download Notice Inviting Bids (NIB) and 

copy of Bid Document from this site. 

16.3 To participate in online bidding process, Bidders must procure a Digital 

Signature Certificate as per Information Technology Act-2000 using which 
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they can digitally sign their electronic bids. Bidders can procure the same 

from any CCA approved certifying agency, i.e. TCS, safe crypt, N-code, etc. 

bidders who already have a valid Digital Signature Certificate (DSC) need not 

procure a new DSC. 

16.4 Bidder (authorized signatory) shall submit their offer on-line in Electronic 

formats both for technical and financial bid. The technical bid should also 

contain scanned copy of DD/BC (Cost of Bid Form, E-Bid Processing Fee, Bid 

Security and notarized Form-F on non-judicial stamp paper of Rs. 100). 

However, DD/BC for Cost of Bid Form, E-Bid Processing Fee, Bid Security 

and notarized Form-F on non-judicial stamp paper of Rs. 100 Should be 

submitted physically at the following address of JMRC before the scheduled 

date and time as per NIB. 

Executive Director (S&T), JMRC, 4th floor, Admin Building, Metro Depot, 

Bhrigu Path, Mansarovar, Jaipur-302020. 

16.5 JMRC will not be responsible for delay in online submission due to any 

reason. For this, bidders are requested to upload the complete bid well in 

advance so as to avoid last minute issues like slow speed; choking of web site 

due to heavy load or any other unforeseen problems. 

16.6 Utmost care should be taken to name the files /documents to be uploaded on 

portal. There should not be any special character or space in the name of file, 

only underscores are permissible. 

16.7 All pages of the bid document and the addendums/amendments 

uploaded by the JMRC on the websitehttp://eproc.rajasthan.gov.inshall 

be deemed to have been initialled and accepted by the persons signing 

the bid when they submit their electronic bid. 

16.8 The documents listed in ITB clause along with the addendum uploaded till the 

date of bid submission, shall be filled by the bidder to bind the bidder to the 

contract. All the pages of the bid documents shall be digitally signed. 

16.9 The uploaded documents for e-bidding cannot be changed after closing date of 

bid and same documents are to be produced in original physical form in the 

office whenever asked to do so. 

16.10 Any Bid in which any of the prescribed conditions are not fulfilled or which 

have been vitiated by errors in calculations, totalling or other discrepancies or 

which contain tempering of BOQ templates, may BE LIABLE FOR 

REJECTION. 

16.11 Any bid after the deadline of time, will not be received on website. 

16.12 A single-stage two envelope selection procedure shall be adopted. The Bid 

shall contain: 

a) Part-A : Technical Bid 

This Part should contain the technical Bid consisting of a pdf copy of this 

Bid Document along with addendums with each page signed by the Bidder 

in acceptance of the terms and conditions therein, along with scanned copy 

of all the required documents, DD/BG/BC with due Appendix-1 duly filled 

as detailed below, in support of eligibility. 
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i. Complete bid document along with addendums/amendments issued and 

uploaded by the department on the above website. 

ii. Bid form, formats, Performa, annexure(s) duly filled and signed. 

iii. Supporting documents to substantiate eligibility 

iv. Scanned copies of financial instruments (Cost of Bid Form, E-Bid 

Processing Fee & Bid Security) 

v. Any other documents, Bidder deem fit but NOT the Financial Bid/BOQ. 

 All such Forms should be duly filled, signed & scanned (In .PDF/.JPG/.JPEG) 

and to be submitted online as part of technical bid. 

 No price bid should be indicated at any place in the technical Bid, 

otherwise the proposal shall be summarily rejected. 

(b) Part-B: Financial Bid (BOQ). 

This part should contain the financial Bid in the prescribed Format. Rate 

quoted should be as per clause 10.2 to 10.5& 8.0 of ITB. 

Utmost care should be taken to upload Financial Bid. Any change in the 

format of Financial Bid file shall render it unfit for bidding. Following Steps 

may be followed in submission of Financial Bid. 

i. Download format of financial bid in XLS format (Password protected file).  

ii. This XLS file is password protected file. Don't unprotect the file. Price has 

to be filled in this file and the same has to be uploaded. 

iii. Fill Bidder Name, percentage rate (Less/Excess) to the estimated cost in 

down loaded Financial Bid format as specified (in XLS format only) in 

green back ground cells. Don't fill in any other back ground cells. 

iv. Save filled copy of downloaded financial bid file in your computer and 

remember its name & location for uploading correct file (duly filled in) 

when required. 

(c) Submit the technical and Financial Bid Online 

17.0 PHYSICAL SUBMISSION OF FINANCIAL INSTRUMENTS 

i. Financial instruments of Bid Security, Cost of Bid Form and Tender 

Processing Fee must be submitted at the office of Executive Director (S&T), 

JMRC, 4th floor, Admin Building, Metro Depot,Bhrigu Path, Mansarovar, 

Jaipur-302020. It shall be the responsibility of the Bidders to ensure that his 

financial instruments reach the designated place/office before the dead line 

for submission. 

ii. Financial instruments received after due date and time shall not be accepted. 

iii. JMRC will not be responsible for delay, loss or non-receipt of Financial 

instruments DD/BG/BC etc by post or courier. 

iv. JMRC will not be responsible for financial instruments delivered to any other 

place/person in JMRC (like DAK section etc.) other than the designated office 

and do not reach the designated officers before the deadline for its 

submission. 
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18.0 BID OPENING 

18.1 The duly authorized Committee of JAIPUR METRO RAIL CORPORATION will 

open the Bids in the presence of Bidder(s) or their authorized representative(s) 

who may choose to be present at the time of Bid opening, if the Bidder wishes. 

The Bids shall be opened in two stages, in first stage the Technical Bid shall 

be opened and evaluated. The FINANCIAL BID (BOQ) shall be opened of 

responsive Bidders pre-qualified by competent authority in the evaluation of 

Technical Bid at a later date, which will be informed to all responsive and pre-

qualified Bidders through e-procurement portal. 

18.2 In the first stage, technical bid will be opened. The Bidders' names, the 

presence (or absence) of Cost of Bid Documents/ E-Bid Processing Fee and 

Bid Security, and other details proposed in covering letter, will be announced 

by the Bid Opening Committee at the time of opening or same shall be 

available at the web-site. The bid opening committee will prepare the 

summary report of bid opening. 

18.3 PRELIMINARY EXAMINATION OF BIDS 

 The contents of the technical-bid documents of the individual Bids will be 

examined summarily in order to assess their formal conformity and agreement 

with the instructions and guidance to the Bidders and the completeness. Any 

Bid not conforming to any of these requirements may be disqualified forthwith 

at the discretion of JAIPUR METRO RAIL CORPORATION. 

19.0 PROCESS TO BE CONFIDENTIAL 

19.1 Except the public opening of Bid, information relating to the examination, 

clarification, evaluation and comparison of Bids and recommendations 

concerning the award of Contract shall not be disclosed to Bidders or other 

persons not officially concerned with such process. 

19.2 Any effort by a Bidder to influence the Employer/Procuring Entity in the 

process of examination, clarification, evaluation and comparison of Bids and 

in decisions concerning award of contract, may result in the rejection of the 

Bidders Bid. 

20.0 CLARIFICATION OF BIDS 

20.1 To assist in the examination, evaluation and comparison of Bids, the 

Procuring Entity may ask Bidders individually for clarification of their Bids, 

including breakdowns of prices. The request for clarification and the response 

shall be in writing or by tele-fax but no change in the price or substance or 

the Bid shall be sought, offered or permitted. 

21.0 DETERMINATION OF RESPONSIVENESS 

21.1 Prior to the detailed evaluation of Bids, the Procuring Entity will determine 

whether each Bid is responsive to the requirements of the Bid documents. 

21.2 For the purpose of this Clause, a responsive Bid is one, which conforms to all 

the terms, conditions and specifications of the Bid documents. 
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21.3 If a Bid is not substantially responsive to the requirements of the Bid 

documents, it will be rejected by the Procuring Entity, and will not 

subsequently be permitted to be made responsive by the Bidder by correction 

or withdrawal of the non-conformity or infirmity. 

21.4 The decision of the Procuring Entities to which of the Bids are not 

substantially responsive shall be final. 

22.0 EVALUATION OF BID 

22.1 The Employer will, keeping in view the contents of Clause 1.3& 8.0 of ITB, 

carry out technical evaluation of submitted technical proposals to determine 

that the Bidder has a full comprehension of the work of the contract. Where a 

Bidder's technical submittal has a major inadequacy, his Bid will be 

considered to be non-compliant and will be rejected. 

22.2 All technically acceptable Bids will be eligible for consideration of their 

financial proposals. The Firms who get technically qualified will be intimated 

by the Jaipur Metro Rail Corporation. The financial proposal shall be 

evaluated to determine the lowest bidder (L-1). 

22.3 Offers, deviations and other factors, which are in excess of the requirements 

of the Bid documents or otherwise will result in the accrual of unsolicited 

benefits to the Employer, shall not be taken into account in Bid evaluation. 

22.4 Evaluation of financial proposal will be based on pricing schedule/quantities 

in Bill of Quantity (BOQ) and rates quoted. Any alteration in BOQ will not be 

given any cognizance. 

22.5 The Procuring Entity reserves the right to ask for submission of the source of 

procurement for the material for which the bidder has quoted his rates before 

the bid can be considered for acceptance. If the bidder, who is called upon to 

do so, does not submit within a reasonable time of written order to do so, 

JAIPUR METRO RAIL CORPORATION shall be at liberty to forfeit the said 

earnest money absolutely. 

22.6           Negotiations 

(i) Negotiations may, however, be undertaken with the lowest Bidder or most 

advantageous bidder, when the rates have been quoted by the bidders for the 

subject matter of procurement; or when the rates quoted vary considerably 

and considered much higher than the prevailing market rates. 

(ii) The bid evaluation committee shall have full powers to undertake 

negotiations. Detailed reasons and results of negotiations shall be recorded in 

the proceedings. 

(iii) The lowest Bidder shall be informed in writing either through messenger or by 

registered letter and e-mail (if available).  

(iv) A minimum time of Seven days shall be given for calling negotiations. In case 

of urgency the bid evaluation committee, after recording reasons, may reduce 

the time, provided the lowest or most advantageous Bidder has received the 

intimation and consented to regarding holding of negotiations. 

(v) Negotiations shall not make the original offer made by the Bidder inoperative. 

The bid evaluation committee shall have option to consider the original offer 

in case the Bidder decides to increase rates originally quoted or imposes any 

new terms or conditions. 
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(vi) In case of non-satisfactory achievement of rates from lowest Bidder, the bid 

evaluation committee may choose to make a written counter offer to the 

lowest Bidder and if this is not accepted by him, the committee may decide to 

reject and re-invite Bids or to make the same counter-offer first to the second 

lowest or most advantageous Bidder, then to the third lowest or most 

advantageous Bidder and so on in the order of their initial standing and 

work/ supply order be awarded to the Bidder who accepts the counter-offer. 

This procedure would be used in exceptional cases only. 

(vii) In case the rates even after the negotiations are considered very high, fresh 

Bids shall be invited. 

 

22.7           Correction of Arithmetic Errors in Financial Bids: 

The bid evaluation committee shall correct arithmetical errors in substantially 
responsive Bids, on the following basis, namely: - 

a) If there is a discrepancy between the unit price and the total price that is 

obtained by multiplying the unit price and quantity, the unit price shall 

prevail and the total price shall be corrected, unless in the opinion of the bid 

evaluation committee there is an obvious misplacement of the decimal point 

in the unit price, in which case the total price as quoted shall govern and the 

unit price shall be corrected; 

b) If there is an error in a total corresponding to the addition or subtraction of 

subtotals, the subtotals shall prevail and the total shall be corrected; and if 

there is a discrepancy between words and figures, the amount in words shall 

prevail, unless the amount expressed in words is related to an arithmetic 

error, in which case the amount in figures shall prevail. 

 

23.0 AWARD OF CONTRACT 

 CRITERIA FOR AWARDING OF TENDER 

23.1    Subject to Clause 10.3 and 22.0, Procuring Entity will award the contract to 

the Lowest Bidder (L1), whose bid has been determined to be substantially 

responsive, technically &financially suitable, complete & in accordance with 

the bid document. 

24.0 EMPLOYER'S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL 

BIDS  

24.1 Notwithstanding Clause 23.0, the Employer reserves the right to accept or 

reject any Bid, and to annul the Bid process and reject all Bids, at any time 

prior to award of Contract, or to divide the Contract between/amongst 

Bidders without thereby incurring any liability to the affected Bidder or 

Bidders or any obligations to inform the affected Bidders of the grounds for 

the Employer's action. 

25.0 NOTIFICATION OF AWARD 

25.1 Prior to the expiry of the period of Bid validity prescribed by the Procuring 

Entity will notify the successful Bidder by E-mail/fax, to be confirmed in 

writing by registered letter, that his Bid has been accepted. This letter 

(hereinafter and in the Conditions of Contract called 'the Letter of Acceptance') 

shall name the sum which the Procuring Entity will pay to the Bidder in 
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consideration of the execution, completion of the works by the Bidder as 

prescribed by the Contract (hereinafter and in the conditions of Contract 

called 'the Contract price'). The "Letter of acceptance" will be sent in duplicate 

to the successful Bidder, who will return one copy to the Procuring Entity 

duly acknowledged and signed by the authorized signatory, within seven days 

from the date of issue of LOA by him. No correspondence will be entertained 

by the Procuring Entity from the unsuccessful Bidders. 

25.2 The Letter of Acceptance will constitute a part of the contract. 

25.3 Upon "Letter of acceptance" being signed and returned by the successful 

Bidder as per Clause 25.1, the Procuring Entity will promptly notify the 

unsuccessful Bidders and discharge / return their Bid securities. 

26.0 SIGNING OF AGREEMENT 

26.1 The Procuring Entity shall prepare the Agreement in the Performa (Form-D) 

included in this Document, duly incorporating all the terms of agreement 

between the two parties. Within 15 days from the date of issue of the letter of 

acceptance, the successful Bidder will be required to execute the Contract 

Agreement. The Contract Agreement shall be executed on Rajasthan 

Stamp duty of Rs. 1000/- as per Rajasthan Stamp Act 1998.The 

performance guarantee should be submitted immediately after issue of letter 

of acceptance but not later than the agreement is signed between the parties. 

One copy of the Agreement duly signed by the Procuring Entity and the 

Bidder through their authorized signatories will be supplied by the Procuring 

Entity to the Bidder. 

26.2 Prior to signing of the Contract Agreement, the successful Bidder shall submit 

the following document within a period of 15 days from the date of issue of 

the Letter of Acceptance: 

a. Performance Guarantee 

b. Consortium Agreement (duly signed & executed) duly incorporating the 

requirements as in Clause No.9.0 of the ITB. 

27.0 PERFORMANCE SECURITY 

27.1 Successful Bidder shall submit the Performance Security Deposit within 15 

days from the date of acceptance of LOA as mentioned in NIB except the 

departments of the State Government and undertakings, Corporations, 

Autonomous Bodies, Registered Societies, Co-operative Societies which are 

owned or controlled or managed by the State Government and undertakings 

of the Central Government. (Please refer rule 75 of RTPPR i.e. Rajasthan 

Transparency in Public Procurement Rules, 2013 with latest amendment). 

27.2 If the successful bidder fails to deposit the required Performance Security 

Deposit within the specified period without any intimation to JMRC, such 

failure will be treated as a breach of the terms and conditions. Any request 

for extension of time for deposition of Performance Security Deposit shall be 

made in writing with due justification and it shall be at the discretion of 

JMRC to accept or reject such request. 

27.3 The successful Bidder shall furnish to the Procuring Entity a performance 

security in the form of a bank guarantee for an amount of 10% of the 

Contract price. The validity shall be 60 days beyond expiry of contract. The 
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Bank Guarantee has to be from a scheduled Commercial Bank based in 

India and the Form of performance security (Form-C) provided in this 

Volume shall be used. The performance Security shall be furnished within 

the time limit specified in Clause 26.0.The Performance Security shall be 

deposited through Demand Daft, Banker's Cheque, Government Securities 

or Bank Guarantee. The Performance Security (Bank Guarantee) shall be 

executed on Rajasthan Stamp duty which is payable @0.25 percent of 

the Work Order/LOA amount subject to maximum of Rupees 25000/-as 

per Rajasthan Stamp Act 1998 

27.4 No interest shall be payable on the Performance security. 

27.5 Performance security shall remain valid for a period of 60 days beyond the 

date of completion of all contractual obligations of the Bidder, including 

warranty obligations and maintenance and defect liability period( if 

applicable). 

27.6 Forfeiture of Performance Security: Security amount in full or part may be 

forfeited, including interest, if any, in the following cases:- 

a. When any terms and condition of the contract is breached. 

b. When the Bidder fails to make complete Supply/Services/Work 

satisfactorily. 

c. If the Bidder breaches any provision of code of integrity, prescribed for 

Bidders, specified in the bidding document. 

27.7 Notice will be given to the Bidder with reasonable time before Performance 

Security deposited is forfeited. 

27.8 The performance security of the successful bidder will be released after the 

completion of all contractual obligations. 

27.9 Additional Performance Security.- 

1. In addition to Performance Security as specified in rule 75, an Additional 

Performance Security shall also be taken from the successful bidder in case 

of unbalanced bid. The Additional Performance Security shall be equal to 

fifty percent of Unbalanced Bid Amount. The Additional Performance 

Security shall be deposited in lump sum by the successful bidder before 

execution of Agreement. The Additional Performance Security shall be 

deposited through e-Grass, Demand Daft, Banker's Cheque, Government 

Securities or Bank Guarantee.  

Explanation : For the purpose of this rule,-  

(i)  Unbalanced Bid means any bid below more than fifteen percent of 

Estimated Bid Value.       

(ii)  Estimated Bid Value means value of subject matter of procurement 

mention in bidding documents by the Procuring Entity.  

(iii) Unbalanced Bid Amount means positive difference of eighty five percent 

of Estimated Bid Value minus Bid Amount Quoted by the bidder.  

2. The Additional Performance Security shall be refunded to the contractor 

after satisfactory completion of the entire work. The Additional Performance 

Security shall be forfeited by the Procuring Entity when work is not 

completed within stipulated period by the contractor. Provision for 

'Unbalanced Bid' and 'Additional Performance Security' shall be mentioned 

in the Bidding Documents by the Procuring Entity.] 
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27.10 Failure of the successful Bidder to submit the required performance 

Security shall constitute sufficient grounds for the annulment of the award 

of Contract and forfeiture of the Bid Security. 

 

28.0 CANCELLATION OF LETTER OF ACCEPTANCE (LOA) & FORM OF BID 

In case successful Bidder fails to commence the work (for whatsoever reasons) 

as per terms & conditions of Bid after issuance of LOA& Letter of 

commencement then the LOA shall be cancelled and the Bid security shall be 

forfeited. 

29.0 CORRUPT & FRAUDULENT PRACTICES 

 JMRC requires that the Bidders observe the highest standards of ethics 

during bidding and execution of this contract. In pursuance with this policy, 

the bidder shall be required to submit their compliance with the code of 

integrity and no conflict of interest as per Form T-VI. 

30.0 GRIEVANCE/ REDRESSAL DURING PROCUREMENT PROCESS 

 If any bidder or prospective bidder is aggrieved about a decision/ action/ 

omission of JMRC, he may file an appeal as per provisions of Section 38 of 

RTPPA, 2012. The relevant provisions of grievance redressal mechanism are 

provided in Form-T-VIII. 

 

31.0   QUANTITY VARIATION 

Variation in quantity can be done by JMRC as per clause No. 73 of RTPPR-

2013 (with latest amendment). 

32.0     Liquidated Damages (LD) 

In case of extension in the delivery period with liquidated damages the 

recovery shall be made  on the basis of following percentages of value of 

Stores with the Bidder has failed to supply:- 

i. delay up to one fourth period of the prescribed work completion 

period: 2.5% of contract value. 

ii. delay exceeding one fourth but not exceeding half of the prescribed 

work completion period: 5.0% of contract value. 

iii. delay exceeding half but not exceeding three fourth of the 

prescribed work completion period: 7.5% of contract value. 

iv. delay exceeding three fourth of the prescribed  work completion 

period: 10% of contract value. 

Fraction of a day in reckoning period of delay in supplies shall be 

eliminated if it is less than half a day. 

The maximum amount of liquidated damages shall be 10% of the 

contract value. 

If the supplier requires an extension of time in completion of 

contractual supply on account of occurrence of any hindrance, he 

shall apply in writing to the authority, which has placed the supply 
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order, for the same immediately on occurrence of the hindrance but 

not after the stipulated date of completion of supply. 

Delivery period may be extended with or without liquidated damages if 

the delay in the supply of goods and related services/work is on 

account of hindrances beyond the control of the Bidder. 

33.0 TERMINATION OF THE CONTRACT 

33.1 If the Contractor fails to carry out any of his obligations, or if the Contractor 

is not executing the Works in accordance with the Contract, the Engineer 

may give notice to the Contractor requiring him to make good such failure 

and remedy the same within such time as the Employer / Engineer may 

deem to be reasonable. 

33.2 The Employer shall be entitled to terminate the Contract if the Contractor or 

any one of its constituents,  

a) fails to comply with a notice under Sub clause 32.1 

b) abandons or repudiates the Contract  

c) without reasonable excuse acceptable to the Engineer, fails to commence 

the Works in accordance with the Contract  

d) sub contracts the whole of the Works or assigns the Contract without 

approval of the Employer 

e) becomes bankrupt or insolvent or goes into liquidation except voluntary 

liquidation for the purpose of amalgamation or reconstruction  

f) Persistently disregards instructions of the Engineer or contravenes any 

provisions of the Contract, or 

g) fails to remove materials from the Site, or pull down and replace work, after 

receiving notice from the Engineer to the effect that the said materials or 

Works have been condemned or rejected, or 

h) Fails to take steps to employ competent and/or additional staff and labour, 

or 

i) Fails to afford the Engineer or his representative proper facilities for 

inspecting the Works or any part thereof, or 

j) Indulges in corrupt or fraudulent practices  

k)Breach of any of the contract condition during execution.  

 

33.2.1 In any one of these events or circumstances, the Employer may upon giving 

14 days notice to the Contractor, terminate the Contract and expel the 

Contractor from the Site. However, in case of sub-paragraph (e) or (j), the 

Employer may by notice of 7 days terminate the Contract immediately.  

33.2.2 For the purpose of sub Para (c) above, this clause, reasonable excuse shall be 

one, which in the opinion of the Engineer has resulted from, Any 

Circumstance which  

- is beyond the employer’s or contractor’s control and 

- made the failure unavoidable and it is evidenced by the Contractor to the 

satisfaction of the Engineer that the failure was remedied without 

unreasonable delay once that obstacle was out of the way.  

33.2.3 The Employer’s decision to terminate the Contract shall not prejudice any 

other rights of the Employer under the Contract.  
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33.2.4 On termination of contract due to contractor’s default the performance 

security shall be forfeited by encasing the bank guarantee and the balance 

work shall be got done independently without risk and cost of the failed 

contractor. The failed contractor shall be debarred from participating in the 

tender for executing the balance work. If the failed contractor is a partnership 

firm, then every member/partner of such partnership firm shall be debarred 

from participating in the tender for the balance work either in his/her 

individual capacity or as a partner of any other partnership firm.  

  

RajKaj Ref No.: 
22985261

M e-Sign



NIB NO.:-JMRC/O&S/S&T/NIB/2026-27/08 

 

Page 44 of 84 
 

APPENDIX – I 

CHECK LIST OF DOCUMENTS TO BE SUBMITTED WITH THE TECHNICAL BID 

(To be included in Bid Index and front of the technical proposal) 

 

Name of the Bidder ____________________________________ 

S/N Item Bid 

Stipulations 

(if any) 

Submission/ 

Compliance 

Requirement 

Reference 

page No. in 

the Technical 

Submittal 

1.0 Bid Document Cost Details, if applicable 

1.1 Bid Document Cost in the form of 

DD/BC 

1.1.2.d of the 

NIB 

  

1.2 Name of Issuing Bank and Brach    

1.3 DD/BC No.    

1.4 DD/BC  Date    

1.5 Value of DD/BC    

2.0(a) Bid Security Details 

2.1(a) Bid Security in the form of 

DD/BC/BG 

1.1.2 c of the 

NIB and 13 of 

the ITB 

  

2.2(a) Name of issuing Bank and Branch    

2.3(a) DD/BC/BG No.    

2.4(a) DD/BC/BG  Date    

2.5(a) Value of DD/BC/BG    

2.0(b) Processing Fee    

2.1(b) Processing Fee in the form of DD/BC 1.1.2 e of the 

NIB 

  

2.2(b) Name of Issuing Bank and Branch    

2.3(b) DD/BC No.    

2.4(b) DD/BC Date    

2.5(b) Value of DD/BC    

2.0(c) 

Whether notarized Form-F on non-

judicial stamp paper of Rs. 100 has 

been submitted 

1.1.2 j of the 

NIB 

  

3.0 Eligibility and Qualification of Bidder 

3.1 Bid is from a Company Clause 2.1 of 

the 

instruction 

Bidder/Contra

ctor (ITB) 

  

3.2 Whether power of Attorney with 

specimen signature has been 

submitted 

As per ITB 

Document 

  

3.3 Bid is from JV / Consortium Clause 9.0 of 

the  (ITB) 

  

3.4 Whether notarized Power of Attorney 

from each member of JV/Consortium 

is enclosed 

As per ITB 

Document 

  

3.5 Board Resolution of each of the 

Consortium members authorizing 

execution of Consortium Agreement 

 

As per ITB 

Document 
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and appointing authorized signatory 

3.6 Memorandum of Agreement for 

JV/Consortium 

As per ITB 

Document 

  

3.7 Details of percentage participation of 

individual members specified in the 

MoA 

As per ITB 

Document 

  

3.8 Whether registration with ROC 

enclosed for a Bidder being a 

company/ each member in case of 

JV/Consortium 

 

As per ITB 

Document 

  

3.9 Whether registration with GST 

department enclosed for a Bidder 

being a company/ each member in 

case of JV/Consortium 

As per ITB 

Document 

  

3.10 Form of Bid-Form A As per ITB 

Document 

  

3.11 Deleted –Form B As per ITB 

Document 

  

3.12 Format for affidavit to be submitted 

by tenderer along with the tender 

document- Form F 

As per ITB 
Document 

  

3.13 Application- Form G As per ITB 
Document 

  

3.14 Bidder’s Profile-Form I As per ITB 
Document 

  

3.15 Format of Power of Attorney –Form K As per ITB 
Document 

  

3.16 Bank Details- Form L As per ITB 
Document 

  

3.17 FINANCIAL BID COVER LETTER & 
FORMATCOVER LETTER- Form M 

As per ITB 
Document 

  

3.18 CERTIFICATE OF CONFORMITY/ NO 
DEVIATION- Form N 

As per ITB 
Document 

  

3.19 Black list certificate-- Form O 
 

As per ITB 
Document 

  

3.20 Financial Data Form T - I As per ITB 

Document 

  

3.21 Whether copies of audited balance 

sheets for last 3 audited financial 

years have been submitted 

Clause 1.3 d    

3.22 Contractual Experience record – 

Form T - II 

As per ITB 

Document 

  

3.23 Whether self-attested copies of 

client's work order and works 

completion certificates as proof of 

experience have been submitted. 

   

4.0 INDEMNITY – Form T- V(A) & V(B) As per ITB 

Document 

  

4.1 Technical Proposal 

 

   

5.0 Whether each page of Bid Document, 

Addendum (if any) and other 

submissions, enclosed duly 

As per ITB 

Document 

  

RajKaj Ref No.: 
22985261

M e-Sign



NIB NO.:-JMRC/O&S/S&T/NIB/2026-27/08 

 

Page 46 of 84 
 

numbered, signed & stamped, as a 

token of acceptance 

6.0 Whether scanned copy of Bid 

Security, Cost of Bid Form and 

processing Fee 

Documents/Instruments have been 

submitted online and original 

instruments submitted as per the 

schedule mentioned in the NIB 

As per ITB 

Document 

  

6.0 Whether online Financial Bid/BOQ in 

prescribed format has been 

submitted. 

As per ITB 

Document 

  

  

 I/We have checked the above list with our submittal. The information submitted with 

the above documents is true & correct to the best of my/ our knowledge and belief. We 

are aware that if the Bid does not contain above documents or if the information 

contained in the above documents is found to be incorrect or suppressed, our bid is 

likely to be rejected by the Employer. 

 

(Authorized Signatory)  
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INDEX OF FORMS 

1. PROFORMA OF FORMS – GENERAL 

S. No. Details FORM 

i. Form of Bid with Appendix A 

ii. Deleted B 

iii. Form of Performance Security (Guarantee) by Bank C 

iv. Form of Agreement  D 

v. Deleted E 

vi Format for Affidavit to be submitted by bidder/tenderer (On 

stamp Paper) 

F 

vii Application  G 

viii Consortium Agreement/Memorandum Of Agreement H 

ix Bidder’s Profile I 

xi Format of Power of Attorney (On stamp Paper) K 

xii Bank Details L 

xiv FINANCIAL BID COVER LETTER & FORMATCOVER LETTER M 

xv CERTIFICATE OF CONFORMITY/ NO DEVIATION N 

xvi Black list certificate (On stamp Paper) O 

 

2.  PROFORMA OF FORMS – TECHNICAL & FINANCIAL 

S. No. Details FORM 

i.  Financial Data T – I 

ii.  Contractual Experience Record T – II 

iii.  Indemnity certificate and obligation/Compliance to be ensured 

by the Bidder 

T – V(A) 
& V(B) 

iv.  Compliance with the code of integrity and no conflict of interest T – VI 

v.  Declaration by bidders regarding qualifications T – VII 

vi.  Grievance Redressal during Procurement Process T – VIII 
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FORM-A 

FORM OF BID 

Note:  i. The Appendix and forms are part of the Bid 

 ii. Bidders are required to fill up all the blank space in this Form of Bid and 

Appendix. 

Name of Work: Creation of PIDS/PAS server cluster of OCC phase-1A at Jaipur Metro 
Rail Corporation Ltd.  

The Executive Director (S&T),  

4th Floor, Admin Building,  

Jaipur Metro Rail Corporation, 

Mansarovar Depot,  

Bhrigu Path, Jaipur-302020  

Having visited the site and examined the General Conditions of Contract as well as 

Special Conditions of Contract, Specifications, Instructions to Bidders, for the execution 

of above named works, we the undersigned, offer to execute and complete such works and 

remedy defects therein in conformity with the said Conditions of Contract, Specifications, 

and Addenda. 

OR 

such other sum as may be ascertained in accordance with the said conditions. 

1. We acknowledge that the Appendix forms an integral part of the Bid. 

2. We undertake, if our Bid is accepted, to commence the works within 7 days of issue 

of the Letter of Acceptance to complete the whole of the Works comprised in the 

Contract. 

3. If our Bid is accepted, we will furnish at our option a Bank Guarantee for 

performance as security for the due performance of the Contract. The amount and 

form of such guarantee or bond will be in accordance with Clause 4.2 of the General 

Conditions of the Contract and as indicated in the Appendix. 

4. We have independently considered the amount shown Clause 8.5 of the General 

Conditions of Contract as liquidated damages and agree that they represent a fair 

estimate of the damages likely to be suffered by you in the event of the work not 

being completed in time. 

5. We agree to abide by this Bid for a minimum period of 90 days from the date fixed 

for receiving the same and it shall remain binding upon us and may be accepted at 

any time before the expiry of that period or any extended period mutually agreed to. 

6. Unless and until a formal Agreement is prepared and executed, this Bid, together 

with your written acceptance thereof, shall constitute a binding contract between us. 

7. We declare that the submission of this Bid confirms that no agent, middleman or 

any intermediary has been, or will be engaged to provide ay services, or any other 

item or work related to the award and performance of this Contract. We further 

confirm and declare that no agency commission or any payment, which may be 

construed as an agency commission has been, or will be, paid and that the Bid price 

does not include any such amount. 
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8. We acknowledge the right of the Employer, if he finds to the contrary, to declare our 

Bid to be non-compliant and if the Contract has been awarded to declare the 

Contract null and void. 

9. We understand that you are not bound to accept the lowest or any Bid you may 

receive. 

10. If our Bid is accepted we understand that we are to be held solely responsible for the 

due performance of the Contract. 

 

Dated this..............day of.....................2026 

Signature...................................................... 

Name....................................................in the capacity 

of...............................................Duly authorised to sign Bids for and on behalf 

of........................................................... 

Address.................................................................................................. 

 

 

Witness – Signature.............................................. 

Name..................................................................... 

Address.................................................................................................... 

Occupation.............................................................................................. 
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FORM-C 

PAGE 1 of 3 

FORM OF PERFORMANCE SECURITY (GUARANTEE) BY BANK 

(Refer Clause 27.0 of "Instructions to Bidders") 

1. This deed of guarantee made this day of ______________between Bank of 

______________ (hereinafter called the "Bank") of the one part, and Jaipur Metro Rail 

Corporation Limited (hereinafter called "the Employer") of the other part. 

2. Whereas Jaipur Metro Rail Corporation Limited has awarded the contract for 

“Creation of PIDS/PAS server cluster of OCC phase-1A at Jaipur Metro Rail 

Corporation Ltd.”Contract for------------------------------------Rail Corridor of Jaipur 

MRTS Project (hereinafter called " the contract") to 

M/s________________________(Name of the Bidder)(hereinafter called "the Bidder). 

3. AND WHEREAS the Bidder is bound by the said Contract to submit to the Employer 

a Performance Security for a total amount of Rs. 

____________________________________ (Amount in figures and words). 

4. Now we the Undersigned_______________________________________(Name of the Bank) 

Being fully authorized to sign and to incur obligations for and on behalf of and in the 

name of________________________________(Full name of Bank), hereby declare that the 

said Bank will guarantee the Employer the full amount of 

Rs.____________________________ (Amount in figures and Words) as stated above. 

5. After the Bidder has signed the aforementioned Contract with the Employer, the 

Bank is engaged to pay the Employer, any amount up to and inclusive of the 

aforementioned full amount upon written order from the Employer to indemnify the 

Employer for any liability of damage resulting from any defects or shortcomings of 

the Bidder or the debts he may have incurred to any parties involved in the Works 

under the Contract mentioned above, whether these defects or shortcomings or 

debts are actual or estimated or expected. The Bank will deliver the money required 

by the Employer immediately on demand without delay without reference to the 

Bidder and without the necessity of a previous notice or of judicial or administrative 

procedures and without it being necessary to prove to the Bank the liability or 

damage resulting from any defects or shortcomings or debts of the Bidder. The bank 

shall pay to the Employer any money so demanded notwithstanding any 

dispute/disputes raised by the Bidder in any suit or proceedings pending before any 

Court, Tribunal or Arbitrator's relating thereto and the liability under this guarantee 

shall be absolute and unequivocal. 
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FORM-C 

PAGE 2 of 2 

6. This Guarantee is valid for a period of........ Months from the date of signing.(The 

initial period for which this Guarantee will be valid must be for at least 60 days 

longer than the anticipated expiry date of Contract period. 

7. At any time during the period in which this Guarantee is still valid, if the Employer 

agrees to grant a time extension to the Bidder or if the Bidder fails to complete the 

Works within the time of completion as stated in the Contract, or fails to discharge 

himself of the liability or damages or debts as stated under Para 5, above, it is 

understood that the Bank will extend this Guarantee under the same conditions for 

the required time on demand by the Employer and at the cost of the Bidder. 

8. The guarantee hereinbefore contained shall not be affected by any change in the 

Constitution of the Bank or of the Bidder. 

9. The neglect or forbearance of the Employer in enforcement of payment of any money, 

the payment whereof in intended to be hereby secured or the giving of time by the 

Employer for the payment hereof shall in no way relieve the bank of their liability 

under this deed. 

10. The expressions "the Employer", "the Bank " and "the Bidder" hereinbefore used 

shall include their respective successors and assigns.  

In witness whereof I/We of the bank have signed and sealed this guarantee on the 

________ day of_______ (Month) 2026 beings herewith duly authorized. 

For and on behalf of The________ Bank 

Signature of authorized bank official 

Name: ................................................ 

Designation: ....................................... 

I.D. No. : .............................................. 

Stamp/Seal of the Bank: ..................... 

  

Signed, sealed and delivered 

For and on behalf of the Bank 

By the above named______________ 

In the presence of: 

  

Witness 1. 

Signature............................................. 

Name................................................... 
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Address................................................ 

Witness 2. 

Signature............................................. 

Name................................................... 

Address................................................ 

 

 

Note:  

1. This should be executed on Rajasthan stamped paper of appropriate 

value in accordance with the Rajasthan stamp act 1998. 
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FORM-D 

PAGE 1 of 3 

FORM OF AGREEMENT 

(Refer Clause 26.0 of "Instructions to Bidders) 

CONTRACT NO/NIB NO.: JMRC/O&S/S&T/NIB/2026-27/08 

THIS AGREEMENT made on the ____ day of ………….. 2026 between Jaipur Metro Rail 

Corporation Limited, having their registered office at Registered office: Admin Building, 

Metro Depot, Bhrigu Path, Mansarovar, Jaipur-302020 hereinafter “JMRC” which 

expression shall, and 

________________________________________________________________________________________

_________________________________________________________________________________, 

hereinafter “Contractor”, 

WHEREAS the Contractor has offered a Bid for ‘‘Creation of PIDS/PAS server cluster of 

OCC phase-1A at Jaipur Metro Rail Corporation Ltd.” and agrees to undertake 

performance of such services under the terms and conditions set forth in this Contract. 

Both parties hereby agree as follows: 

1. In this Agreement words and expression shall have the same meanings as are 

respectively assigned to them in the Conditions of Contract hereinafter referred to. 

2. The following documents shall be deemed to form and be read and construed as part 

of this Agreement, viz: 

 

(a) Letter of acceptance& letter of commencement. 

(b) Addendums, if any 

(c) Other conditions agreed to and documented as listed below 

(i)  Bidder's Work Schedule as amended if required 

(ii) Statement of deviations (if applicable) 

(iii)  Any other item as applicable 

 

(d) Bill of Quantities 

(e) Special Conditions of Contract 

(f) Special Specifications 

(g) Notice Inviting Bid 

(h) Form of Bid with Appendix 

(i) General conditions of Contract 

 

All of the foregoing documents, together with this Contract Agreement, as referred to 

herein as the Contract Documents also incorporated into these Contract Documents, and 

made part hereof, are all codes, standard specifications, and similar requirements that 

are referred to therein. In the event of a conflict, ambiguity or discrepancy between the 

contents of the Contract Documents, the contractor will seek clarification from the JMRC, 

whose decision shall be final. 
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FORM-D 

PAGE 2 of 3 

 

Clause 2 Obligation of the Contractor: 

The Contractor agrees, subject to the terms and conditions of the Contract Documents to 
perform efficiently and faithfully all of the for ‘‘Creation of PIDS/PAS server cluster of 
OCC phase-1A at Jaipur Metro Rail Corporation Ltd.”and in carrying out all duties and 
obligations imposed by the Contract Documents. The Contractor agrees to pay the 
amount and penalty specified, if any, to the JMRC at the rates and terms and in the 
manner set forth in the Contract Documents. 
 

Clause 3 Obligation of the JMRC: 

The JMRC agrees, subject to the terms and conditions of the Contract Documents, to 

provide unobstructed access wherever it is required for providing the Services as per the 

Scope of Work and terms and in the manner set forth in the Contract Documents. 

 

Clause 4 Contract Price: 

The JMRC / Contractor (as applicable) agrees to pay for the services under the Scope of 

this contract and the Contractor / JMRC (as applicable) agrees to accept the sums 

mentioned below, as part of his obligations, responsibilities and liabilities under and 

according to the provisions and obligations imposed on him by the Contract. 

 

Clause 5 Notices: 

All notices called for by the terms of the Contract Documents shall be in writing in the 

English language and shall be delivered by hand or by registered mail, acknowledgement 

due, to the parties’ addresses given below. All notices shall be deemed to be duly made 

when received by the party to whom it is addressed at the following addresses or such 

other addresses as such party may subsequently notify to the other: 

 

JMRC:- 

To 

Executive Director (S&T), 

Jaipur Metro Rail Corporation Limited, 

4th Floor, Admin Building, 

Mansarovar Metro Depot, 

Bhrigu Path, Mansarovar, Jaipur-302020 

 

CONTRACTOR:-  

_____________________________________ 

_____________________________________ 

_____________________________________ 

Clause 6 Obligation of tax law 

Both the parties shall ensure full compliance with tax laws of India with regard to this 

contract and shall be responsible for the same. Either party shall keep the other party 

fully indemnified against his liability of tax, interest, penalty, etc. in respect thereof which 

may arise. 
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       FORM-D 

PAGE 3 of 3 

Clause 7 Integration 

The JMRC agrees that this Contract Agreement, together with the other Contract 

Documents, expresses all of the agreements, understandings, promises, and covenants of 

the parties, and that integrates, combines, and supersedes all prior and 

contemporaneous negotiations, understandings, and agreements, whether written or oral 

and that no modification or alteration of the Contract Documents shall be valid or binding 

on either party, unless expressed in writing and executed with the same formality as this 

Contract Agreement, except as may otherwise be specifically provided in the Contract 

Documents. 

 

Clause 8 Governing Law 

This Contract is enforceable and construed under the laws of the Republic of India. 

Clause 9 Language 

This Contract Agreement and the other Contract Documents are made in the English 

language. 

Clause 10 Jurisdiction of court 

All claims, matters and disputes are subject to the exclusive jurisdiction of the Competent 

Courts in Jaipur only. 

In WITNESS THEREOF, The parties have caused this Contract to be signed in their 

respective names as of the day and year first written above. 

 

 

The JMRC        The contractor 

Jaipur Metro Rail Corporation Limited  ---------------------------------               

 

 

 

 

(……………………………………..)   (……………………………………..) 

WITNESS      WITNESS 

  

 

Note:  

1. This should be executed on Rajasthan stamped paper appropriate 

value in accordance with the Rajasthan stamp act 1998. 
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Form-F 

FORMAT FOR AFFIDAVIT TO BE SUBMITTED BY TENDERER ALONG 

WITH THE TENDER DOCUMENT 

(To be executed in presence of Public notary on non-judicial stamp paper of the value of 

Rs.100/-.The stamp paper has to be in the name of the tenderer)** 

I ………………………… (Name and designation)** appointed as the attorney / authorised 

signatory of the tenderer (including its constituents), M/s …………………………. 

(hereinafter called the tenderer) for the purpose of the Tender documents for the work of 

as per the tender No. of Jaipur Metro, do hereby solemnly affirm and state on the 

Behalf of tenderer including its constituents as under: 

1. I/We the tenderer(s)am/are signing this document after carefully reading the 

contents. 

2. I/We the tenderer(s) also accept all the conditions of the tender and have signed all 

the pages in confirmation thereof. 

3. I/We hereby declare that I/We have downloaded the tender document from Jaipur 

Metro website www.transport.rajasthan.gov.in/jmrc and printed the same. I/we have 

verified the contents of the printed document from the website and there is no 

addition, or deletion or no alteration to the contents of the tender document in case 

of any discrepancy noticed at the stage i.e.,; evaluation of tenders, execution of work 

or final payment of the contract, the master copy available with the JMRC 

administration shall be final and binding upon me/us. 

4. I/we declare and certify that I/We have not made any misleading or false 

representation in the forms, statements and attachments in proof of the qualification 

requirements. 

5. I/we also understand that my/our offer will be evaluated based on the 

documents/credentials submitted along with the offer and same shall be binding 

upon me/us. 

6. I/we declare that the information and documents submitted along with the tender by 

me/us are correct and I/we are fully responsible for the correctness of the 

information and documents submitted by us. 

I/we understand that any of the certificates regarding eligibility criteria submitted by 

us are found to be forged / false or incorrect at any time during process for 

evaluation of tenders, it shall lead to forfeiture of tender EMD besides suspending of 

business for one year. Further, I/we.......................................................... ( insert 

name of the tenderer)**and all my/our constituents understand that my/our offer 

shall be summarily rejected. 

7. I/we also understand that if any of the certificates submitted by us are found to be 

false/forged or incorrect at any time the award of the contract, it will lead to 

termination of the contract, along with forfeiture of EMD/SD and Performance 

guarantee besides any other action provided in the contract. 

 

       DEPONENT 
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               SEAL AND SIGNATURE OF THE TENDERER 

VERIFICATION: 

I/we above named tenderer do hereby solemnly affirm and verify that the contents of my 

above affidavit are true and correct. Nothing has been concealed and no part of it is false. 

 

DEPONENT 

 

 SEAL AND SIGNATUREOF THE TENDERER 

Place: 

Date: 

**The contents in italics are only for guidance purpose. Details as appropriate are to be 

fill-in suitably by tenderer. Attestation before Magistrate/ Notary Public. 
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FORM-G 

 

Application 

 

[On Company’s Letter Head (each member in case of Consortium)] 

 

 

The Executive Director (S&T),  

4thFloor, Admin Building,  

Jaipur Metro Rail Corporation, 

Mansarovar Depot,  

Bhrigu Path, Jaipur-302020  

  

Sub: -Creation of PIDS/PAS server cluster of OCC phase-1A at Jaipur Metro Rail 

Corporation Ltd. 

 

NIB NO.:- JMRC/O&S/S&T/NIB/2026-27/08 

 

Dear Sir, 

 

1.0 We wish to confirm that our company/firm (delete as appropriate) has 

formed/intends (delete as appropriate) to form a consortium with ______________________ 

(member to insert names of all other members of the consortium) for the purpose 

associated with the Bid. 

 

2.0 We understand that in the event of any information furnished by us found, even at 

a later date, to be incorrect or any material information having been suppressed, JMRC 

may take appropriate action  as under: - 

i) Our name may be removed from the list of shortlisted applicants at any time 

during the Bid process or after award of the contract. 

ii) Any Bid submitted by us on the basis of short-listing may not be considered.  

iii) If any Bid from us is accepted and a contract awarded to us on the basis of our 

short listing, the Bid acceptance may be withdrawn and the contract awarded to 

us cancelled without any financial claim / Arbitration request from our side. 

 

[Member(s) who are not the lead member of the consortium should add the 

following paragraph] 

 

3.0 The consortium is led by ________________________ (member to insert name of lead 

member) whom we hereby authorize to act on our behalf for the purposes of 

applying for this Bid. 

 

[Member who is the lead member of the consortium should add the following 

paragraph] 

 

4.0 In this consortium we act as lead member and for the purposes of applying for the 

NIB No. JMRC/O&S/S&T/NIB/2026-27/08, represent the consortium.  
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5.0 In the event of our consortium is awarded the Contract we agree that we will be 

jointly (with other members of our consortium) and severally liable to Jaipur Metro 

Rail Corporation Limited. (JMRC), its successors and assigns for all obligations, 

duties and responsibilities arising from or imposed by any contract subsequently 

entered into between JMRC and our consortium. 

 

6.0 Equity shareholding of constituent members of the consortium is as under – 

 

S/N Consortium 

Member Name 

Equity Stake (%) in 

the Consortium 

Role of the Member in the 

Consortium (whether Lead 

Member/Member) 

1    

2    

3    

 

 

Yours faithfully, 

 

 

Signature of Authorized Signatory _____________________ 

 

Name of Authorized Signatory ________________________ 
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FORM-H 

 

CONSORTIUM AGREEMENT/MEMORANDUM OF AGREEMENT 

 

This Consortium Agreement/Memorandum of Agreement is executed at Jaipur on this 

_____ day of _________, 2026. 

 

BETWEEN / AMONG 

 

M/s ______________________, Individual / Firm / Company incorporated under the 

Companies Act, 1956 and having its Office at _______________________ [acting through its 

______________ duly authorized by a resolution of the Board of Directors dated ______] 

(hereinafter referred to as the ‘LEAD MEMBER’ which expression unless excluded by or 

repugnant to the subject or context be deemed to mean and include its successors in 

interest, legal representatives, administrators, nominees and assigns) of the ONE Part;  

 

AND 

 

M/s ______________________, Individual / Firm / Company incorporated under the 

Companies Act, 1956 and having its Office at _______________________ [acting through its 

______________ duly authorized by a resolution of the Board of Directors dated ______] 

(hereinafter referred to as the (‘Participant member’) which expression unless excluded by 

or repugnant to the subject or context be deemed to mean and include its successors in 

interest, legal representatives, administrators, nominees and assigns) of the 

OTHER/SECOND PART 

 

[AND 

 

M/s ______________________, Individual / Firm / Company incorporated under the 

Companies Act, 1956 and having its Office at _______________________ [acting through its 

______________ duly authorized by a resolution of the Board of Directors dated ______] 

(hereinafter referred to as the (‘Participant member’) which expression unless excluded by 

or repugnant to the subject or context be deemed to mean and include its successors in 

interest, legal representatives, administrators, nominees and assigns) of the third PART] 

 

Whereas Jaipur Metro Rail Corporation Limited (hereinafter referred to as ‘JMRC’) has 

invited NIB No. JMRC/O&S/S&T/NIB/2026-27/08for “Creation of PIDS/PAS server 

cluster of OCC phase-1A at Jaipur Metro Rail Corporation Ltd.” 

AND WHEREAS the parties hereto have discussed and agreed to form a Consortium for 

participating in the aforesaid application and have decided to deduce the agreed terms in 

writing. 

 

Now This Consortium Agreement/Memorandum of Agreement Hereby Witnesses:  

1. That in the premises contained herein, the Lead Member and the Participant 

Member(s) having decided to pool their technical know-how, working experiences 
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and financial resources, have formed themselves into a Consortium to participate in 

this JMRC’s bid. 

2. That the members of the Consortium have represented and assured each other that 

they shall abide by and be bound by the terms and conditions stipulated by JMRC 

for the bid.  

3. That the Consortium has agreed to nominate __________ as the common 

representative who shall be authorized to represent the Consortium for all intents 

and purposes for dealing with JMRC and for submitting the bid as well as doing all 

other acts and things necessary for submission of the Bid.  

4. That the share holding of the members of the Consortium for this specified purpose 

shall be as follows: 

(i) The Lead Member _________________ shall have _____per cent (___%) of share 

holding with reference to the Consortium for this specified project.  

(ii) The Participant Member _________________ shall have ____ (___%) of share 

holding with reference to the Consortium for this specified project.  

(iii) [The Participant Member _________________ shall have ____ (___%) of share 

holding with reference to the Consortium for this specified project.]  

5. That in order to fulfill the requirement of the bid process and also keep an altogether 

separate legal entity of the Consortium, the Members of the Consortium undertake 

to provide their own nominees as share holders to the extent of their respective 

share holding for the purpose of formation of a Special Purpose Company (SPC) 

through which the Consortium proposes to undertake the work.  

6. That in case to meet the requirements of bid or any other stipulations of JMRC, it 

becomes necessary to execute and record any other documents amongst the 

members of the Consortium, they undertake to do the needful and to participate in 

the same for the purpose of the said project.  

7. That it is clarified by and between the members of the Consortium that execution of 

this Consortium Agreement/Memorandum of Agreement by the members of the 

Consortium does not constitute any type of partnership for the purposes of 

provisions of the Indian Partnership Act and that the members of the Consortium 

shall otherwise be free to carry on their independent business or commercial 

activities for their own respective benefits under their own respective names and 

styles. This Consortium Agreement is limited in its operation to the specified project.  

8. That the Members of the Consortium undertake to specify their respective roles and 

responsibilities for the purposes of implementation of this Consortium Agreement 

and the said project if awarded to the Consortium in the Memorandum & Articles of 

Association of the proposed Special Purpose Company to be got incorporated by the 

Consortium Members to meet the requirements and stipulations of JMRC.  

 

IN FAITH AND TESTIMONY WHEREOF THE PARTIES HERETO HAVE SIGNED THESE 

PRESENTS ON THE DATE, MONTH AND YEAR FIRST ABOVE WRITTEN. 
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1. (__________________) 

        Authorized Signatory 

      (___________________) 

        For (Name of company) 

 

2. (__________________) 

         Authorized Signatory 

      (___________________) 

        For (Name of company) 

 

3. (__________________) 

       Authorized Signatory 

       (___________________) 

        For (Name of company) 

 

Enclosure: Board resolution of each of the Consortium Members authorizing: 

(i) Execution of the Consortium Agreement, and  

(ii)  Appointing the authorized signatory for such purpose.  
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FORM-I 

BIDDER’S PROFILE 

1.  
Name & Address of The Bidder  

2.  Location of Corporate Head Quarters  

3.  

Details of Contact person (Name, 

designation, address etc.) Telephone 

Number, Fax Number, e-mail 

 

4.  

Is the firm a registered company?  If yes, 

submit documentary proof. Year and Place 

of the establishment of the Company 

 

5.  

Is the firm registered with sales tax 

department?  If Yes, submit valid sales tax 

registration certificate. 

 

6.  
Number of offices in Rajasthan and in 

India  

7.  Authorized Signatory  

8.  GSTIN Number with enclosed certificate  

9.  PAN Details with copy of PAN Card  

10.  

Details of court litigations, including (but 

not limited to) – 

Have you filed any claim against any 

Company / Institutions /PSU/JMRC for 

such type of project?  If so, give details 

like case no., court dispute involved and 

present status. 

Has any Company/ Institution / 

PSU/JMRC filed any claim/case against 

you, if so, furnish full details. 

Has any of your customer or clients filed 

any case against you in a court? If so, 

furnish details. 
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FORM-K 

FORMAT OF POWER OF ATTORNEY 

 

Know all men by these presents, we, …………………................................................ 

(Name of the Bidder firm), having our registered office 

at........................................................................................................... do hereby 

irrevocably constitute, nominate, appoint and authorize 

Mr./Ms.............................................................. son / daughter of      

Shri.........................................................................................................and 

presently residing at ................................................................................., who is 

presently employed with us and holding the position of 

.................................................................................................., as our true and 

lawful attorney (hereinafter referred to as the "Attorney") to do in our name and on 

our behalf, all such acts, deeds and things as are necessary or required in 

connection with or incidental to submission of our Bid for “Creation of PIDS/PAS 

server cluster of OCC phase-1A at Jaipur Metro Rail Corporation 

Ltd.”(JMRC/O&S/S&T/NIB/2026-27/08 Dated:-______________) including but not 

limited to signing and submission of all applications, Bids and other documents 

and writings, participate in Bidders and other conferences and providing 

information / responses to the Authority, representing us in all matters before the 

Authority, signing and execution of all contracts including the Contract Agreement 

 and undertakings consequent to acceptance of our Bid, and generally dealing 

with the Authority in all matters in connection with or relating to or arising out of 

our Bid for the said Project and/or upon award thereof to us and/or till the 

entering into of the Contract Agreement with the Authority.  

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all 

acts, deeds and things done or caused to be done by our said Attorney pursuant 

to and in exercise of the powers conferred by this Power of Attorney and that all 

acts, deeds and things done by our said Attorney in exercise of the powers hereby 

conferred shall and shall always be deemed to have been done by us.  

IN WITNESS WHEREOF WE,................................................................, THE 

ABOVE NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON 

THIS  DAY OF  2026.  

For................................................................... 

(Signature, Name, Designation and Address)  

Accepted 

(Signature, Name, Designation and Address of Attorney)  

Witnesses:  

1. ----------- 
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2. ----------- 

Note:  

1. The mode of execution of the Power of Attorney should be in accordance 

with the procedure, if any, lay down by the applicable law and the charter 

documents of the executants(s) and when it is so required the same should 

be under common seal affixed in accordance with the required procedure.  

2. This should be executed on non-judicial stamped paper of Rs. 100 

stamped in accordance with the stamp act. 
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FORM-L 

BANK DETAILS 

Beneficiary Name: 

Beneficiary Address: 

Line 1 

Line 2 

District/ City State UT 

Pin Code Tele/Fax 

Mobile Alert 

1  

2  

 

Bank Details: 

Bank Name  

Branch Address  

Beneficiary A/C No:  

Beneficiary A/C Type: Saving/ Current 

Beneficiary A/C Name:  

9 Digit Branch MICR Code:  

IFSC Code of Branch:  

 

Note: - A cancelled cheque of the above bank details are to be submitted by the 

firm. 

 

 

Stamp & Signature of Authorize                                         Stamp & Signature of 

Authorized Signatory of Bidder.     Signatory of bank. 
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FORM-M 

 

FINANCIAL BID COVER LETTER & FORMAT COVER LETTER (to be submitted by the bidder on 

his Letter head) 

 

To,  

The Executive Director (S&T),  

4thFloor, Admin Building,  

Jaipur Metro Rail Corporation, 

Mansarovar Depot,  

Bhrigu Path, Jaipur-302020  

 

Reference: NIB No. JMRC/O&S/S&T/NIB/2026-27/08  dated __________ 

Dear Sir, 

 

We, the undersigned bidder, Having read & examined in detail, the Bidding Document, the receipt 

of which is hereby duly acknowledged, I/we, the undersigned, offer to supply/ work as mentioned 

in the Scope of the work, Bill of Material, Technical specifications, Service Level Standards & in 

conformity with the said bidding document for the same. 

I/ We undertake that the prices are in conformity with the specifications prescribed. The quote/ 

price are inclusive of all cost likely to be incurred for executing this work. The prices are inclusive 

of all type of govt. taxes/duties as mentioned in the financial bid (BOQ). 

I/We undertake, if our bid is accepted, to deliver the goods in accordance with the delivery 

schedule specified in the schedule of Requirements. 

I/We undertake to successfully operationalize the entire solution as per scope of work mentioned 

in the RFP document. 

I/We hereby declare that in case the contract is awarded to us, we shall submit the contract 

performance guarantee as prescribed in the bidding document. 

I/ We agree to abide by this bid for a period of__________ days after the last date fixed for bid 

submission and it shall remain binding upon us and may be accepted at any time before the expiry 

of that period. 

Until a formal contract is prepared and executed, this bid, together with your written acceptance 

thereof and your notification of award shall constitute a binding Contract between us. 

I/We hereby declare that our bid is made in good faith, without collusion or fraud and the 

information contained in the bid is true and correct to the best of our knowledge and belief. 

We understand that you are not bound to accept the lowest or any bid you may receive 

 

We agree to all the terms & conditions as mentioned in the bidding document and submit that we 

have not submitted any deviations in this regard. 

 

 
Date: 
 
Authorized Signatory 
 
Name: 
Designation: 
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FORM-N 

CERTIFICATE OF CONFORMITY/ NO DEVIATION (to be filled by the bidder) 

 

To,  

The Executive Director (S&T),  

4thFloor, Admin Building,  

Jaipur Metro Rail Corporation, 

Mansarovar Depot,  

Bhrigu Path, Jaipur-302020  

 

CERTIFICATE 

This is to certify that, the specifications of Hardware & Software which I/ We have 

mentioned in the Technical bid and which 1/ We shall supply if I/ We am/ are awarded 

with the work, are in conformity with the minimum specifications of the bidding 

document and that there are no deviations of any kind from the requirement 

specifications. 

 

Also, I/we have thoroughly read the bidding document and by signing this certificate, we 

hereby submit our token of unconditional acceptance to all the terms & conditions of the 

bidding document without any deviations. 

 

I/We also certify that the price / we have quoted is inclusive of all the cost factors 

involved in the end-to-end implementation and execution of the project, to meet the 

desired Standards set out in the bidding Document. 

 

Thanking you, 

 

Name of the Bidder:- 
 
Authorised Signatory:  
 
Seal of the Organization:- 

 
Date: 
 
 Place: 
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FORM-O 

Black list certificate 

To,  

The Executive Director (S&T),  

4thFloor, Admin Building,  

Jaipur Metro Rail Corporation, 

Mansarovar Depot,  

Bhrigu Path, Jaipur-302020  

 

CERTIFICATE  

We undertake that, we have not been declared insolvent or are not subject to any 

proceedings for bankruptcy or insolvency under any law in India as on the date of 

submission of this bid.  

 

We undertake that we have not been debarred/ blacklisted/ banned by any 

Government/PSU/Autonomous body for corrupt or fraudulent practices or under 

declaration of disqualification for non-delivered or non-performance as on the date of 

submission of this bid. 

 

We agree to reject out rightly my bid if anything found bogus, misleading or incorrect 

information. 

 

We agree to all the terms & conditions mentioned in the RFP document. 

 

 

 

 

Date: Signature of bidder 

 

Place:  

 

Name 

 

Designation: 

 

Address: 

 

 

 

 

 

 

Note: This should be executed on non-judicial stamped paper of Rs. 100, stamped in 

accordance with the stamp act. 
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FORM T-I 

 

FINANCIAL DATA 

[Refer Clause 1.3 (c) of NIB] 

Average Annual Turnover during the period 2022-23, 2023-24 and 2024-25 

(To be executed on company letter head- self attested and notarized) 

 

The average turnover of M/s ........................................................... (Name of the 

firm/company) and address ....................................................................................... for 

the last three financial years are given below and certified that the statement is true and 

correct as per the book of records of the above mentioned firm. 

 

 

 

 

S. No. 

 

 

 

Description 

  

Y
e
a
r 

2
0
2
2
-2

0
2
3
 

(R
s
. 
in
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ro

re
 )
 

  

Y
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r 

2
0
2
3
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0
2
4
 

(R
s
. 
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 )
 

  

Y
e
a
r 

2
0
2
4
-2

0
2
5
 

(R
s
. 
in

 C
ro

re
 )
 

1 2 3 4 5 

1 Total turnover  

(Rs. in Crore ) 

   

2 Average Annual 

Turnover 

(Rs. in Crore ) 

 

 

[Note: Turnover for the financial year 2024-25 can be considered if the accounts are 

audited and certified by Chartered Accountant or attach Balance Sheet for 

respective years as a proof of document. In any case three consecutive financial 

year’s turnover will be considered] 

Registration No. Of Chartered Accountant/Firm shall be mentioned 

here..................................... 

 

Date                                   Signature of the Bidder                            Signature of the 

Auditor/seal 

 

Chartered Accountant (Name and 

address)...................................................................................... 

 

Telephone Number............................................... 

Mobile Number.................................................... 
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FORM T-II 

CONTRACTUAL EXPERIENCE RECORD 

(Refer Clause 1.3 (d)of NIB) 

1. Total number of years of experience in completion of Contract related to 

Supply/Installation/Testing/Commissioning for PIDS/PAS system/sub-system 

2. Details of contractual experience in completion of 

Supply/Installation/Testing/Commissioning for PIDS/PAS system/sub-system 

S. No. Date of 

Supply/Inst

allation/Tes

ting/Commi

ssioning 

Date of 

completion 

of contract 

(including 

time 

extension) 

Order No. 

& Date 

Details of 

work 

handled 

Work order 

of Value in 

INR 

Amount of Work 

Executed 

(1) (2) (3) (4) (5) (6) (7) 

       

Notes: 

(a) Details shall be submitted in above Proforma only. 

(b) The details of work including the cost of the work and date of completion etc. 

should be supported by self-attested copies of each client's work completion 

certificates issued by the officer not below the rank of Executive Engineer or 

equivalent in case of central/state Govt. and PSU's. 

(c) Additional pages may be attached if required. 

(d) All the pages must be signed by the authorized signatory of the Bidder. 
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FORM-T-V (A) 

INDEMNITY 

(To be filled by Bidder) 

 

I on behalf of M/s..........................................................hereby agree and undertake that: 

i)  I have understood all the safety rules and procedures and all staff working on behalf 

of M/s................................................................will abide by all safety rules and 

procedures.  

ii)  I declare that M/s......................................will be responsible for any safety 

violation/accident etc. and Jaipur Metro Rail Corporation will not be responsible in 

case of any accident and will not compensate my staff financially or otherwise.  

iii)  I declare that M/s ........................... shall bear all responsibility and liability 

regarding all types of claims raised by the staff deputed by me. Further, after 

completion of contract M/s. .................... shall withdraw all staff from the site 

without any claim to compensation or employment whatsoever from Jaipur Metro 

Rail Corporation.  

 

 

I hereby declare that I am authorized person on behalf of 

M/s........................................for giving such declaration. 

 

 

 

 

 

 

.....................................    ..................................... 

Name of Indemnifier     Signature of Indemnifier 

 

 

 

 

Stamp/seal of the Indemnifier / Bidder 
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FORM-T-V (B) 

 

INDEMNITY 

 

(To be filled by Bidder staff individually) 

 

 

I, ..........................................................hereby agree and undertake that: 

 

i)  I have understood all the safety rules and procedures and I will abide by all safety 

rules and procedures.  

ii)  I understand that my employer M/s. .................................. shall bear all 

responsibility and liability regarding all types of claims raised by me and I will not 

claim any compensation or employment whatsoever from Jaipur Metro Rail 

Corporation.  

 

 

 

 

........................................    .......................................... 

Name of Indemnifier     Signature of Indemnifier 

 

 

 

 

 

 

.........................................    .......................................... 

NAME OF BIDDER     SIGNATURE OF BIDDER 
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Form-T-VI 

(Refer clause 29.0 of ITB) 

 

Compliance with the Code of Integrity and No Conflict of interest 

I, on behalf of M/s. .................................... declare that I have understood and submit 

my compliance to the following provisions of RTPPR, 2013 

"Any person participating in a procurement process shall – 

(a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly 

in 

 Exchange for an unfair advantage in procurement process or to otherwise influence 

the procurement process; 

(b) Not misrepresent or omit that misleads or attempts to mislead so as to obtain a 

financial or other benefit or avoid an obligation; 

(c) Not indulge in any collusion, Bid rigging or anti-competitive behaviour to impair the 

transparency, fairness and progress of the procurement process; 

(d) Not misuse any information shared between the procuring Entity and the Bidders 

with intent to gain unfair advantage in the procurement process; 

(e) Not indulge in any coercion including impairing or harming or threatening to do the 

same, directly or indirectly, to any party or to its property to influence the 

procurement process; 

(f) Not obstruct any investigation or audit of a procurement process; 

(g) Disclose conflict of interest, if any; and 

(h) Disclose any previous transgressions with any Entry in India or any other country 

during the last three years or any debarment by any other procuring entity. 

 

Conflict of interest:- 

 

The Bidder participating in a bidding process must not have a Conflict of Interest. A 

Conflict of Interest is considered to be a situation in which a party has interests that 

could improperly influence that party's performance of official duties or responsibilities, 

contractual obligations, or compliance with applicable laws and regulations. 

A Bidder may be considered to be in Conflict of Interest with one or more parties in a 

bidding process if, including but not limited to: 

 

a) Have controlling partners/ shareholders in common; or 

b) Receive or have received any direct or indirect subsidy from any of them; or 

c) Have same legal representative for purposes of the Bid; or 
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d) Have a relationship with each other, directly or through common third parties, that 

puts them in a position to have access to information about or influence on the Bid of 

another Bidder, or influence the decisions of the procuring Entity regarding the 

bidding process; or 

e) The Bidder participates in more than one Bid in a bidding process. Participation by a 

Bidder in more than one Bid will result in the disqualification of all Bids in which the 

Bidder is involved. However, this does not limit the inclusion of the same sub Bidder, 

not otherwise participating as a Bidder, in more than one Bid; or 

f) The Bidder or any of its affiliates participated as a consultant in the preparation of the 

design or technical specifications of the Goods, Works or Services that are the subject 

of the Bid; or 

g) Bidder or any of its affiliates has been hired (or is proposed to be hired) by the 

procuring Entity as engineer-in-charge/ consultant for the contract." 

 

 

Date:     Signature of bidder 

Place:     Name: 

      Designation: 

      Address: 
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Form-T-VII 

 

Declaration by the Bidder regarding Qualifications 

 

Declaration by the Bidder 

 

In relation to my/our Bid submitted to........................................................for 

procurement of in response to their Notice Inviting Bids 

No................................................................................... Dated.....................I/we hereby 

declares under Section 7 of Rajasthan Transparency in Public Procurement Act, 2012, 

that: 

1. I/we possess 1 the necessary professional, technical, financial and managerial 

resources and competence required by the Bidding Document issued by the 

Procuring Entity; 

2. I/we have fulfilled my/our obligation to pay such of the taxes payable to the Union 

and the State Government or any local authority as specified in the Bidding 

Document; 

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have 

my/our affairs administered by a court or a judicial officer, not have my/our 

business activities suspended and not the subject of legal proceedings for any of the 

foregoing reasons; 

4. I/we do not have, and our directors and officers not have, been convicted of any 

criminal offence related to my/our professional conduct or the making of false 

statements or misrepresentations as to my/our qualifications to enter into a 

procurement contract within a period of three preceding the commencement of this 

procurement process, or not have been otherwise disqualified pursuant to debarment 

proceedings; 

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding 

Document, which materially affects fair competition; 

 

Date:     Signature of bidder 

Place:     Name: 

     Designation: 

     Address: 
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Form-T-VIII 

(Refer clause 30.0of ITB) 

 

Grievance/ Redressal during Procurement Process 

The designation and address of the First Appellate Authority is Director (O&S), Jaipur 

Metro Rail Corporation, Jaipur. 

The designation and address of the Second Appellate Authority is Managing Director, 

Jaipur Metro Rail Corporation, Jaipur. 

Filing an appeal 

If any Bidder or prospective bidder is aggrieved that any decision, action or omission 

of the Procuring Entity is in contravention to the provisions of the Act or the Rules 

or the Guidelines issues there under, he may file an appeal to First Appellate 

Authority, as specified in the Bidding Document within a period of ten days from the 

date of such decision or action, omission, as the case may be, clearly giving the 

specific ground or grounds on which he feels aggrieved: 

Provided that after the declaration of a Bidder as successful the appeal may be filed 

only by a Bidder who has participated in procurement proceedings: 

Provided further that in case a Procuring Entity evaluates the Technical Bids before 

the opening of the Financial Bids, an appeal related to the matter of Financial Bids 

may be filed only by a Bidder whose Technical Bid is found to be acceptable. 

(1) The officer to whom an appeal is filed under Para (I) shall deal with the appeal as 

expeditiously as possible and shall endeavour to dispose it or within thirty days from 

the date of the appeal. 

(2) If the office designated under Para(1) fails to dispose of the appeal filed within the 

period specified in Para(2), or if the Bidder or prospective bidder or the Procuring 

Entity is aggrieved by the order passed by the First Appellate Authority, the Bidder 

or prospective bidder or the Procuring Entity, as the case may be, may file a second 

appeal to Second Appellate Authority specified in the Bidding Document in this 

behalf within fifteen days from the expiry of the period specified in Para(2) or of the 

date of receipt of the order passed by the First Appellate Authority, as the case may 

be. 

(3) Appeal not to Be in certain cases 

No appeal shall lie against any decision of the Procuring Entity relating to the 

following matters, namely:- 

(a) Determination of need of procurement; 

(b) Provisions limiting participation of Bidders in the Bid process; 

(c) The decision of whether or not to enter into negotiations; 

(d) Cancellation of a procurement process; 

(e) Applicability of the provisions of confidentiality 
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(4) Form of Appeal 

(a) An appeal under Para (I) or (3) above shall be in the annexed Form along with 

as many copies as there are respondents in the appeal. 

 

(b)  Every appeal shall be accompanied by an order appealed against, if any, 

affidavit verifying the facts stated in the appeal and proof of payment of fee. 

(c) Every appeal may be presented to First Appellate Authority or Second Appellate 

Authority, as the case may be, in person or through registered post or 

authorised representative. 

(5) Fee for filing appeal 

(a) Fee for first appeal shall be rupees two thousand five hundred and for second' 

appeal shall be rupees ten thousand, which shall be non-refundable. 

(b) The fee shall be paid in the form of bank demand draft or banker's cheque of a 

Scheduled Bank in India payable in the name of Appellate Authority concerned. 

(6) Procedure for disposal of appeal 

(a) The First Appellate Authority or Second Appellate Authority, as the case may 

be, upon filing of appeal, shall issue notice accompanied by copy of appeal, 

affidavit and documents, if any, to the respondents and fix date of hearing. 

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate 

Authority, as the case may be, shall,- 

(i) Hear all the parties to appeal present before him; and 

(ii) Peruse or inspect documents, relevant records or copies thereof relating 

to the matter. 

(c) After hearing the parties, perusal or inspection of documents and relevant 

records or copies thereof relating to the matter, the Appellate Authority 

concerned shall pass an order in writing and provide the copy of order to the 

parties to appeal free of cost. 

(d) The order passed under sub-clause (c) above shall also be placed on the State 

Public Procurement Portal. 

 

Date:     Signature of bidder 

Place:     Name: 

      Designation: 

      Address: 
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Annexure to FORM-T-VIII 

(Refer clause 30.0of ITB) 

 

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement 

Act, 2012 

 

Appeal No ...................... of.............................Before the.................................. (First / 

Second Appellate Authority) 

 

1. Particulars of appellant; 

(i) Name of the appellant 

(ii) Official address, if any: 

(iii) Residential address: 

 

2. Name and address of the respondent 

(i) 

(ii) 

(iii) 

3. Number and date of the order appealed against and name and designation of the 

officer / authority who passed the order (enclose copy), or a statement of a 

decision, action or omission of the Procuring Entity in contravention to the 

provisions of the Act by which the appellant is aggrieved: 

4. If the Appellant proposes to be represented by a representative, the name and 

postal address of the representative: 

5. Number of affidavits and documents enclosed with the appeal: 

6. Grounds of appeal: 

...............................................................................................................................

................................................................(Supported by an affidavit). 

Prayer.....................................................................................................................

...............................................................................................................................

.................................................. 

Place 

Date 

Appellant's Signature 
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VOLUME-2 

(Specifications of PIDS PAS System) 
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1. TECHNICAL SPECIFICATION  OF SERVER AND MODULES 

 

1.1 PIDS/PASSERVER:HARDWARESPECIFICATIONS 

 

The PIDS/PAS Server must be 19” Rack Mountable. The current hardware is HP ProLiant DL360e 

Gen8. The supplied hardware must meet the following specifications as a minimum or better and 

compatible with existing system: 

Specified Item Existing system Configuration of 

PIDS PAS System Phase-1A 

Required Configuration 

Processor The current  system has  Intel(R)  

Xeon(R)  CPU E5-24300 @ 2.20 

GHz. 

Contractor shall supply any compatible 

configuration with equivalent or better 

performance and efficiency 

Chipset The current system has Intel  

5000P. 

Contractor shall supply any compatible 

configuration with equivalent or better 

performance and efficiency. 

Memory 8 GB DDR2/ DDR 3 Registered 

Low Voltage DIMMS, 1333 

MHz or better scalable to 64 GB 

of memory. 

Contractor shall supply any compatible 

configuration with equivalent or better 

performance and efficiency. 

The memory should be fully compatible 

with existing system. 

Data Hard Drives 2 Hot Plug Hard drive SAS/  

SATA 10K with 300 GB each  

(in  mirroring). 

2 Hot Plug Hard drive  SAS/  SATA 10K 

with 300 GB each  (in  mirroring), or 

better. 

Optical Storage DVD Read/ ROM Drive DVD Read/ ROM Drive 

Network 

Controller 

The current  system has  4x1GbE 

Controller 

Contractor shall supply any compatible 

configuration with equivalent or better 

performance and efficiency. 

Graphics Matrox G2000eH(HP) System shall have MatroxG2000eH(HP) or 

any compatible configuration with 

equivalent or better performance and 

efficiency. 

Power supply The servers are powered by dual 

power supply in 1+1 hot standby 

configuration. 

The contractor shall supply the servers 

powered by dual power supply in 1+1 hot 

standby configuration. 

OS Windows server2008 R2  

Enterprise. 

Windows server2008 R2 Enterprise or 

better and compatible with the existing 

system. 

Other Interfacing 

Cards 

Other Interfacing Cards: 1. 

Telecommander Card/ any other 

compatible card: provides 

interfacing with EPABX system. 

2. Fiber Channel Card/SAS Card: 

Provides fiber connectivity of the 

servers with the storage system 

The contractor shall supply any similar 

card(s) which is compatible with the 

existing system in all respect. 

Approvals NA The servers must be one of the reputed 

makes such as IBM/Dell/HP/Fujitsu/Sun 
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1.2 PIDS/PASSTORAGE SYSTEM SPECIFICATIONS: 

The PIDS/PAS storage system must be 19” Rack Mountable and must meet the following 

specifications as a minimum or better and compatible: 

The mass storage device must be provided with a storage capacity for at least 4 weeks of alarm data, 

system configuration data, alarm history, and system event logging data. 

The current system is an HP storage works MSA2000 storage system. 

 

Specified Item Existing system Configuration Required Configuration 

Controller It has 2 controllers in HP Storage 

works MSA2000 storage system. 

Contractor shall supply any compatible 

configuration with equivalent or better 

performance and efficiency. 

If a controller fails, the other controller shall 

switchover almost in no time so that it shall 

not hamper the operation of the system. 

Data Hard 

Drives 

It has 4 Hot plug hard drive dual 

port 15K SAS or better and with 

146 GB each configured in 

RAID technology 

At least 4 Hot plug hard drive dual port 15K 

SAS or better and with 146 GB each 

configured in RAID technology. It shall have 

capacity to store 2 more HDD as spare. 

Power Supply It has 2 power supply units in 

hot standby configuration fed 

from 2 external power sources. 

It shall be composed to 2 power supply units 

in hot standby configuration fed from 2 

external power sources. 

Compatibility 

and 

communication 

NA Storage system shall be compatible with the 

central PIDS-PAS system. It shall 

communicate with the central PIDS-PAS 

Server(s) as per design. 

Approvals NA The storage system must be one of the reputed 

makes such as IBM/Dell/HP/Fujitsu/Sun 

Microsystems 

 

  

Microsystems. 

The server accessories must also be 

CE/BIS and UL listed. 
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VOLUME-3 

(Bill of Quantities) 

 

  

RajKaj Ref No.: 
22985261

M e-Sign



NIB NO.:-JMRC/O&S/S&T/NIB/2026-27/08 

 

Page 84of 84 

BILL OF QUANTITIES (BOQ) -FINANCIAL BID FORM 

 

The above image is for reference purpose. Actual BOQ is available at 

https://eproc.rajasthan.gov.in 

Note: 

a. Rate quoted should be all inclusive for carrying out all activities as detailed in the 
scope of work and will be deemed to include all incidental charges, remittance, 
supervision, transport, contractor’s profit and establishment/overheads, all risks and 
other obligations set out or implied in the contract, complete as required excluding 
GST which is being considered in BOQ separately. The effective rate of GST will be 
reckoned on the base of material supplied date to JMRC. 

b. Advance Payment will not be made. The payment based on BOQ would be payable 
after completion of work and invoice generate by contractor. 

c. The Criteria of evaluation shall be suitable L1 for the Total rate quoted in BOQ.  
d. Bidder must quote for all the items mentioned in the BOQ (Bill of Quantities). In case, 

a Bidder does not quote for any item, the bid shall be summarily rejected. 
e. Rate quoted in BOQ with GST percentage and GST will be reimbursed as per 

government norms. 

Signature of firm’s representative 

  (With seal of firm) 
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	3.2.1 Advance Payment will not be made. 90% Payment of the work executed shall be made only after the items are tested and found to be satisfactorily working with the existing system installed in JMRC and should be compatible with the existing system ...
	3.2.2 Remaining 10% payment will be released after successful completion of warranty period.
	3.2.3 An invoice (in duplicate) in the name of “JMRC, Jaipur” shall be submitted by the firm for payment.
	3.2.4 The currency or currencies in which payments shall be made to the supplier/ Contractor under this Contract shall be Indian Rupees (INR) only.
	3.2.5 LD, if any shall be charged from the due payment of Invoice.
	3.2.6 All remittance charges will be borne by the supplier/ Contractor.
	3.2.7 Due payments will be made promptly, after submission of an invoice or request for payment by the supplier/ Contractor, and the purchaser has accepted it.
	(i) Negotiations may, however, be undertaken with the lowest Bidder or most advantageous bidder, when the rates have been quoted by the bidders for the subject matter of procurement; or when the rates quoted vary considerably and considered much highe...
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