JAIPUR METRO RAIL CORPORATION LIMITED
(A Government of Rajasthan Undertaking)
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JAIPUR METRO
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F.No. F2 (118)/JMRC/O&S/S&T/STC-CAMC/2023-24/ Date: .02.2026

To,
M/s Alstom Transport India Ltd.
66/2,Third Floor,Embassay Prime Building ,
C.V. Raman Nagar,Bengaluru-560075,
Karnataka,India
Corrigendum-3

Name of Bid: “Comprehensive Annual Maintenance Contract (CAMC) for Signalling and Train Control (S&TC) System of Phase- 1A & 1B for 10 years”
NIB No: JMRC/O&S/S&T/NIB/2025-26/13 dated 23.12.2025

The following corrigendum may be deemed as an amendment in the Bid document of the above referred document. Concerned may participate accordingly.

S. | Clause No. Existing document of Bid/NIB (Key Details) Now May be read as (Key Details)
N.
1 | Section-ll, Short Close of the work
Clause No 38, i :
us The JMRC shall have the right to close the Contract during the term by
Page 20 of 91 . L " L .
giving 3 (Three) months advance notice in writing of his intentions
after the initial lock-in period of 5 years. In such cases, the
performance security deposit shall be refunded. Due payment of
completed work till date of closing of contract shall be process
promptly after submitting invoice by the contractor.
2 | Section V | Man Power requirement Man Power requirement

Clause 1.4 The Contractor shall set up office at convenient location in JMRC | The Contractor shall set up office at convenient location in JMRC
Page 53 of 91 premises. Although, required manpower for the work has to be | premises. Although, required manpower for the work has to be
assessed by the Contractor. The requirement of Minimum Man power | assessed by the Contractor. The requirement of Minimum Man
to be engaged for assisting in breakdown works is detailed here | power to be engaged for assisting in breakdown works is detailed
under:- here under:-
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1 Project Manager 1 1 Project Manager 1

2 Sub system Engineer Trackside ATC , 3 2 Sub system Engineer Trackside ATC , 3
ASCV, SDTC and On Board ATC ASCV, SDTC and On Board ATC

3 Safety & Health and Environment As and when 3 Safety & Health and Environment As and when
Engineer required Engineer required

e The above listed manpower is minimum requirement (7 days a week
including holidays).

e The Contractor may make his own assessment based on work load
and deploy accordingly for 24 x 7 working. All the staff cited above
shall report to JMRC on daily bases and shall be available during
failure.

e All the staff cited above shall be provided with Smart phones with
data pack and shall keep the phone active for attending to any call,
the cost of which shall be borne by the contractor.

e All staff cited above shall report to Fault management Controller
(FMC) for their presence on duty on daily basis.

Eligibility Criteria and Roles & Responsibilities of individual staff
shall be as given below:-

1. Project Manager:

Candidate must be a Graduate or higher with degree in Electrical or
Electronics or equivalent Engineering having minimum 8 years of
experience in signalling systems. The candidate should have
adequate technical knowledge on Track side ATC, CBI systems,
SDTC, and on board ATC of ALSTOM make U200 solution.

2. Sub system Engineer Track side ATC, CBI systems, SDTC, and
onboard ATC.

e The contractor will deploy a total of three personnel in compliance
of s.n. 2 of clause-1.4 above. They will be arranged as per
mutually agreed roster and available at the Jaipur headquarters at
all times. Weekly rest and leave shall be arranged in such way
that minimum two manpower are available in a particular day.
Leave to the personnel of S. No. 2 will be granted with prior
approval of JMRC subject to at least two personnel are available.

e The manpower at S.No.. 1(Project Manager) shall be available all
time excluding weekly rest.

e The Contractor may make his own assessment based on work
load and deploy accordingly. Deployed staff shall be available for
24 x 7 working during failure.

e All the staff cited above shall be provided with Smart phones with
data pack and shall keep the phone active for attending to any
call, the cost of which shall be borne by the contractor.

e Reporting of staff for their presence on duty on daily basis shall be
done as per mutually agreed procedure during the contract.

e For calculation of penalty and KPI minimum 3 manpower i.e. one
project manager and 2 Sub-system Engineer will be considered.

Eligibility Criteria and Roles & Responsibilities of individual
staff shall be as given below:-

1. Project Manager:
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Candidate shall possess Diploma Engineer or equivalent or higher in
Electrical or Electronics and shall have experience of working in
Metro/Railway Signalling systems for minimum 3 years of experience
in Track side ATC, CBI systems, SDTC, and on board ATC of
ALSTOM make U200 solution.

The Contractor shall submit Curriculum Vitae (CV) of the personnel
proposed to be deployed to JMRC. Each CV shall have the current
photographs of the person and shall be signed by the person. Each
CV shall contain the following information but not limited to: -

i. Name in full
ii. Father's name
iii. Date of Birth
iv. Post for which CV is presented
v. Present Address
vi. Permanent Address
vii. Educational Qualification
viii. Experience in relevant field of activity
ix. Whether any antecedents of Police cases (Police verification
certificate to be enclosed).

Candidate must be a Graduate or higher with degree in Electrical or
Electronics or equivalent Engineering having minimum 8 years of
experience in signalling systems. The candidate should have
adequate technical knowledge on CBI systems, SDTC, Track side
ATC and on board ATC of DTG technology based system.

2. Sub system Engineer Track side ATC, CBI systems, SDTC,
and onboard ATC.

Candidate shall possess Diploma Engineer or equivalent or higher in
Electrical/ Electronics or equivalent and shall have experience of
working in Metro/Railway Signalling systems for minimum 5 years of
experience in CBI systems, SDTC, Track side ATC and on board
ATC of DTG technology based system.

The Contractor shall submit Curriculum Vitae (CV) of the personnel
proposed to be deployed to JMRC. Each CV shall have the current
photographs of the person and shall be signed by the person. Each
CV shall contain the following information but not limited to: -

i. Namein full
ii. Father's name
iii. Date of Birth
iv. Post for which CV is presented
v. Present Address
vi. Permanent Address
vii. Educational Qualification
viii. Experience in relevant field of activity
ix. Whether any antecedents of Police cases (Police verification
certificate to be enclosed).

Section \Y
Clause 1.10

Safety Audit
The Contractor shall conduct internal safety audit on both the Safety

Safety Audit
The Contractor shall conduct internal safety audit on both the Safety

Page 55 of 91 | Management system and the internal site conditions to ensure safe | Management system and the internal site conditions twice in a year
working of system during the Contract period. to ensure safe working of system during the@pﬂcn)ﬂch ire I d
LS
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Section - V . .
SPECIAL Note: Note:
CONDITIONS | 1 If the corrective maintenance not carried out more than five failures | 1If the corrective maintenance not carried out more than five
OF in a given Quarter is considered as poor performance of the failures in a given Quarter is considered as poor performance of
CONTRACT contract. the contract.
Clause  1.13 2 KPI of above para A (Maintaining of minimum manpower) shall be | 2 KPI of above para A (Maintaining of minimum manpower) shall be
Page 57 of 91 | . nsidered total 30 days x 4 Man in particular month. considered total days of a particular month x 3 Men.

3 KPI of above para B (Failure Analysis and report submission) shall | 3 KPI of above para B (Failure Analysis and report submission) shall
be calculated based on not submission of failures analysis report out be calculated based on not submission of failures analysis report
of total failures occurred in a particular quarter. out of total failures occurred in a particular quarter.

4 If the contractor fails to provide the required spare for corrective | 4 If the contractor fails to provide the required spare for corrective
maintenance and the equipment remains non-functional due to non- maintenance and the equipment remains non-functional due to
availability of spares, the calculation of KPI for para “C” above shall non-availability of spares, the calculation of KPI for para “C” above
be calculated as below: shall be calculated as below:

(No. of spare provide by contractor out of total required spare for | (No. of spare provide by contractor out of total required spare for

corrective maintenance in a quarterly billing period/ total required corrective maintenance in a quarterly billing period/ total required

spare for corrective maintenance in a quarterly billing period)x100 spare for corrective maintenance in a quarterly billing period)x100

5 KPI of above para D (Corrective maintenance Technical support) | 5 KPI of above para D (Corrective maintenance Technical support)
shall be calculated based on not attended failures out of total shall be calculated based on not attended failures out of total
failures occurred in a particular quarter. failures occurred in a particular quarter.

Section - V Contract price and Terms of Payment Contract price and Terms of Payment
SPECIAL The payment shall be made on a Quarterly Basis after submitting the | The payment shall be made on a Quarterly Basis after submitting
CONDITIONS detailed report of Audit, maintenance activity, verified manpower | the detailed report of Audit, maintenance activity, verified manpower
OF attendance sheet and self-evaluated KPI with valid Invoice by the | attendance sheet and self-evaluated KPI with valid Invoice by the
CONTRACT Contractor which will be reviewed by JMRC along with other | Contractor which will be reviewed by JMRC along with other
glaus; f1'9114 submittals as required under the contract conditions. submittals as required under the contract conditions.

age 57 0

Following documents shall be submitted with Interim Payment
Application/RA Bills for scrutiny of the Employer:

1. Detailed Audited report.

Following documents shall be submitted with Interim Payment
Application/RA Bills for scrutiny of the Employer:

1. Detailed Audited report.

lid
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2. Self-evaluated KPI form. 2. Self-evaluated KPI form.

3. Attendance Sheet Duly verified by JMRC. Official as a proof of 3. Attendance Sheet Duly verified by JMRC. Official as a proof of
minimum manpower. minimum manpower.

4. Penalty details. 4. Penalty details.

5. Breakdown maintenance details. 5. Breakdown maintenance details.

6. Certificate from the Engineer of JMRC regarding satisfactory 6. Certificate from the Engineer of JMRC regarding satisfactory
performance during the period of the hill. performance during the period of the bill.

Measurements for payments shall be made for the work carried out | Measurements for payments shall be made for the work carried out
and overall performance grading made. The payment as per the bill | and overall performance grading made. The payment as per the bill
raised by the contractor will depend upon the overall score obtained | raised by the contractor will depend upon the overall score obtained
by the contractor. The percentage of payment to be made after | by the contractor. The percentage of payment to be made after

deduction based on KPI will be evaluated as under: deduction based on KPI will be evaluated as under:

Percentage of payment to Percentage of payment to

Sl. Total Marks for g pay . Sl. Total Marks for KPI g pay .
be made after deduction be made after deduction
No. KPI (A+B+C+D) No. (A+B+C+D)
as per KPI Score. as per KPI Score.
1 >90 up to 100 100% 1 >90 up to 100 100%
2 >80 up to 90 90% 2 >80 up to 90 90%
3 >70 up to 80 80% 3 >70 up to 80 80%
4 >60 up to 70 70% 4 >60 up to 70 70%
5 >50 up to 60 60% 5 >50 up to 60 60%
6 >40 up to 50 50% 6 >40 up to 50 50%
7 Upto 40 20% 7 Up to 40 20%
S
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Marks obtained in decimals shall be round off to nearest numbers Marks obtained in decimals shall be round off to nearest numbers
(E.g. marks 0.50 and more up to one shall be reckoned as one and (E.g. marks 0.50 and more up to one shall be reckoned as one
marks less than 0.50 will be omitted). and marks less than 0.50 will be omitted).
Note: Overall Cap for Deduction based on KPIs shall be 15% of
Total Contract Price.
Section -V Penalty : Penalty :
SPECIAL The Contractor shall pay Penalty to the Employer at the rates stated | The Contractor shall pay Penalty to the Employer at the rates
CONDITIONS |y this special condition of contract. The Employer may deduct | stated in this special condition of contract. The Employer may
OF Penalty from payments due to the Contractor. Payment of Penalty | deduct Penalty from payments due to the Contractor. Payment of
CIONTT?ET does not affect the Contractor's liabilities. Penalty does not affect the Contractor's liabilities.
clause1.
Page 58 of 91 | This penalty shall not relieve the Contractor from his obligation to | This penalty shall not relieve the Contractor from his obligation to

execute the works or from any other of his obligations and liabilities
under the contract. The decision of JMRC regarding levy of penalty
shall be final and binding.

During the Contract period, if any signalling system under the scope
of contract remains out of service for the period stated herein due to
non-availability of spares or maintenance personal or due to lack of
attention, then JMRC shall impose a penalty as under: The details of
possible events, their target time, penalties are listed in table below.

Activity Time Penalty (in INR)
2 to 3 min 10,000.00 per case
Delay in responding -
to calls from JMRC 3 to 10 min 25,000.00 per case
>10 min 1,00,000.00 per case
Non availability of Upto 1 day 1,00,000.00 per case
spares causing 1to 3 days 2,00,000.00 per case
degradation** of >3 days 5,00,000.00 per case

execute the works or from any other of his obligations and liabilities
under the contract. The decision of JMRC regarding levy of penalty
shall be final and binding.

During the Contract period, if any signalling system under the
scope of contract remains out of service for the period stated herein
due to non-availability of spares or maintenance personal or due to
lack of attention, then JMRC shall impose a penalty as under: The
details of possible events, their target time, penalties are listed in
table below.

Activity Time Penalty (in INR)
2to 3 min 10,000.00 per case
Delay in responding -
to calls from JMRC 3 to 10 min | 25,000.00 per case
>10 min 1,00,000.00 per case
Non availability of Upto 1 day 1,00,000.00 per case
spares causing 1to 3 days Z,@Q@na@@ re
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system performance

Technical support
given not resolving

3 casesina
quarter

1,00,000.00 per case

4-5cases ina

2,00,000.00 per case

uarter
the fault in time* g -
>5casesina
5,00,000.00 per case
quarter
3casesina
25,000.00 per case
o quarter
Non submission of -
o 4-5 casesina
Detail failure 50,000.00 per case

analysis reports

quarter

>5casesina

1,00,000.00 per case

quarter
Non deployment of
. Per day 50,000.00 per person
Project manager
Non deployment of
Sub system Engineer | Per day 25,000.00 per person

/Safety Staff

*specified in Technical Specification 7.2 clause

1.156.1

1.156.2

** Degradation means train not running in ATO or ATP mode.

The Engineer in-charge reserves the right to review the
evaluated KPI and penalty and may consider genuine reasons
given by the contractor for deviation from targeted criteria. In
such cases, the contractor shall submit a letter detailing the
genuine reasons for the inability to complete the work within
target criteria. Quarterly bill payment shall be processed
accordingly.

The penalty shall be levied and deducted from the due
payments of the contractor irrespective of their KPI score and

degradation** of
>3 days 5,00,000.00 per case
system performance
3casesina
1,00,000.00 per case
. quarter
Technical support -
. . 4-5 cases in
given not resolving 2,00,000.00 per case
o a quarter
the fault in time* -
>5 cases in
5,00,000.00 per case
a quarter
3casesina
25,000.00 per case
quarter
Non submission of -
T 4-5 cases in
Detail failure 50,000.00 per case
. a quarter
analysis reports -
>5 cases in
1,00,000.00 per case
a quarter
Non deployment of
. Per day 30,000.00 per person
Project manager
Non deployment of
. Per day 15,000.00 per person
Sub system Engineer
*specified in Technical Specification 7.2 clause
** Degradation means train not running in ATO or ATP
mode.

1.16.1 The Engineer in-charge reserves the right to review the
evaluated KPl and penalty and may consider genuine
reasons given by the contractor for deviation from targeted
criteria. In such cases, the contractor shall submit a letter
detailing the genuine reasons for the inability to complete
the work within target criteria. Quager]y bill payment shall .
be processed accordingly. I d

ignature 3

Registered Office: Admin Building, Metro Depot, Bhrigu
www.transport.rajasthan.gov.in/jmrc

RajKaj gef No.:
20827908

eSign 1.0

Path, Mansarovar, Jaipur-302020

CIN: U60221RJ2010SGC030630 Designation
Date: 2026.



JAIPUR METRO RAIL CORPORATION LIMITED

(A Government of Rajasthan Undertaking) 7/‘5
4th i?,}l:rlpor’PAimli\l/} Building, l}/lz«zmsar(;\ga;o]ggpot, G”:WW&‘C\T«;
igu Path, Mansarovar, Jaipur - : &
JAPURMETRO é:nail- dos@jaipurmetr(?rail.in S H {ﬂ?ﬂff
percentage of payment. The decision of JMRC regarding levy | 1.15.2 The penalty shall be levied and deducted from the due
of penalty shall be final and binding. payments of the contractor irrespective of their KPI score
and percentage of payment. The decision of JMRC
regarding levy of penalty shall be final and binding. Overall
Cap for Deduction as penalty shall be 15% of Total Contract
Price.

7 | Section V | Working Hours Working Hours
Clause  4.7; | The Contractor shall deploy well trained personnel 365 days x 24 | The Contractor shall deploy well trained personnel 365 days x 24
Page 61 of 91 | Hours with a Response time of 15 minutes for Critical failures and 30 | Hours to response the failure within the Response time for Critical

minutes for Non Critical failures as mentioned in the Technical | failures and Non Critical failures as mentioned in the Technical
Specifications and Scope of Work. Specifications and Scope of Work under section VI.

8 | Section V | Protection of Environment Protection of Environment
Clause 28.1 | These requirements shall be read together with, OHSAS 18001-1999 | These requirements shall be read together with 1ISO 45001-2018
Page 69 of 91 | Occupational Health and Safety Management System and ISO 14001: | Occupational Health and Safety Management System and ISO

2004 Environmental Management Systems. 14001: 2015 Environmental Management Systems or latest.

9 | Section V | Contractor shall insure Contractor's All Risk and other requirements | Contractor shall insure Contractor's All Risk and other requirements
Clause 30.4 | with 100% of the Total Contract Price and third-Party Insurance of INR | with 100% of the Total Contract Price and third-Party Insurance.
Other Terms & | 1.0 Million for any one incident, with number of incidents unlimited. All | Indemnity limit of such Insurance shall be taken out for 10 percent of
conditions conditions of insurance cover shall be as specified in the GCC. total contract price of 10 year subject to a maximum value of Rs 50
Page 71 of 91 Crore [AOA (Any One Accident) and AOY (Any One Year)]. The

insurance so taken and maintained can be on year to year basis for
the contract period or for the entire period of the CAMC, at the
discretion of the contractor.

10 | Section V New | New Para 30.5 is inserted in Section —V New Para 30.5 is inserted in Section —V as:

Clause 30.5
Page 710of 91

30.5 Any new taxes/duties /Laws or any statutory variation in the
existing GST applicable to the JMRC during the contract period
shall be to the employer’s account i.e. reduction is to be passed on
to the employer and increase to be reimbursed by the employer, The
contractor shall furnish the documentary evidence in support of their
claims for reimbursement from JMRC, However, any increase in

cost due to new taxes/duties /Laws or any $] v 'T in_the
existing GST applicable to the JMRC d L@ha ﬁjﬁ ct\
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period due to contractors fault shall be to contractor account,
whereas any decrease in the taxes/duties/Laws shall be employers
account.

11 | Section VI | Failure-A failure is an event which causes loss of function or | Failure-A failure is an event which causes loss of function or
Clause 2; | performance within any part of the Automatic train Supervision system | performance within any part of the system under scope of work and
Page 72 of 91 | & network switches and requires a maintenance intervention to restore | requires a maintenance intervention to restore full functionality and

full functionality and performance. performance.

12 | Section VI | lll. Failure Diagnosis, Analysis and Reporting lll. Failure Diagnosis, Analysis and Reporting
Clause 3.

Page 74 of 91 | The contractor shall be responsible for ensuring in depth analysis for | The contractor shall be responsible for ensuring in depth analysis for
the failures occurred. A preliminary failure analysis report | the failures occurred. A preliminary failure analysis report
corresponding to every failure shall be submitted by the contractor to | corresponding to every failure shall be submitted by the contractor to
JMRC within 48 hrs of the failure. A detailed report corresponding to | JMRC within 48 hrs of the failure. A detailed failure analysis report
every failure describing root cause along with mitigation strategy to | corresponding to every failure describing root cause along with
ensure such failures do not repeat shall be submitted by the contractor | mitigation strategy to ensure such failures do not repeat shall be
to JMRC within 1 month of occurrence of the failure. submitted by the contractor to JMRC within 6 month of occurrence of

the failure.

13 | Section VI | Response Time (Max) 20 Min. Response Time (Max) 20 Min.

Clause

7.2.2;Page 78 | Rectification Time (Max) 15 Min Rectification Time (Max) 15 Min or as per para 12.1

of 91

14 | Section VI | 8. Call centre for registering calls/faults 8. Call centre for registering calls/faults
Clause 8 Page | 8.1 For meeting above contractual stipulations, the contractor will set | 8.1 Registering calls/faults:-Competent staff shall be deployed on
79 of 91 up a call centre for telephonic/mobile calls of JMRC regarding | 24/7 basis for all days of the year to meet the performance

breakdowns/ failures on 24x7 basis for all the days of a year. In case
of any breakdown/failure or any other maintenance need, authorized
representative of JMRC will intimate the same to call centre, and in
response, the call centre will register the complaint and communicate
the registration number of the complaint to the above authorized
representative of JMRC. Immediately on registration of the
breakdown/failure, the call centre will mobilize the breakdown team of

requirements of the contract. Contact details of deployed staff shall
be shared with JMRC. In case of any breakdown/failure or any other
maintenance need, authorized representative of JMRC will intimate
the same, and in response the contractor shall mobilize the
breakdown team with requisite resources to the site for attending the
breakdown/failure. The breakdown team should be available and

lid

equipped to attend any breakdown/failure ﬂiﬁnp‘qrﬂclrp] pad
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the contractor with requisite resources to the breakdown/failure site for
attending the breakdown/failure. The breakdown team should be
available and equipped to attend any breakdown/failure during
operational period of signalling system.

8.2 The period of breakdown/failure for the particular system (major or
minor) shall commence from time of complaint at call centre and will
continue till the closure of complaint. JMRC can access the Call
Centre and complain registering at any time when ever required.

of signaling system.

8.2 The period of breakdown/failure for the particular system (major
or minor) shall commence from time of complaint at call centre and
will continue till the closure of complaint. JMRC can access the Call
Centre and complain registering at any time when ever required.

15 | Section VI | 12.1.Mean Time Between Wrong Side Failure (MTBSAF) 12.1. Mean Time Between Wrong Side Failure (MVTBWSF).
Clause 12
Page 80 of 91
16 | Section VI | 13.5 Performance Demonstration 13.5 Performance Demonstration
gl:gf: 1 0f1 315 The performance demonstration shall take place over the Contract | The performance demonstration shall take place over the Contract
Period. The Contractor shall demonstrate that all performance | Period. The Contractor shall demonstrate that all performance
requirements in Clause 1.13 of the Technical Specification are met. A | requirements in Clause 12 of the Technical Specification are met. A
performance demonstration plan shall be submitted for review by the | performance demonstration plan shall be submitted for review by
Employer's Engineer at least 30 days prior to completion of each year. | the Employer's Engineer at least 30 days prior to completion of each
year.
17 | Section VI | List of spares Covered Under the Contract. List of Installed equipment and spares covered under the contract.
Clause 19
Page 84 of 91
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18 | Section |
1.2() Date and time of wuploading pre bid meeting Date and time of uploading pre bid meeting
clarification: 26 /02 /2026 at 18:00 hrs. clarification: 04 /03 /2026 at 18:00 hrs.
1.20) Bid Submission Start Date and Time: 27.02.2026 at Bid Submission Start Date and Time: 05.03.2026
' 09:00 hrs. at 09:00 hrs.
1.2(m) Last Date and Time of Bid submission: 10/03/2026 at Last Date and Time of Bid submission: 12/03/2026
18:00 hrs. at 18:00 hrs.
1.2(n) Date and time of bid opening: 11/03/2026 at 11:30 Date and time of bid opening: 13/03/2026 at 11:30
hrs. hrs.

This corrigendum will be part of Bid documents. All other terms and conditions of the documents will remain same.
This bears approval of Competent Authority.

Director (O&S)
JMRC

Signature

Registered Office: Admin Building, Metro Depot, Bhrigu Path, Mansarovar, Jaipur-302020 CIN: U60221RJ20105GC030630 Designation
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JAIPUR METRO RAIL CORPORATION LIMITED

Name of Work : "Comprehensive Annual Maintenance Contract (CAMC) for Signalling and Train Control (S&TC) System of Phase-1A & 1B for 10 years"
NIB NO.:-JMRC/O&S/S&T/NIB/2025-26/13

Name of the Bidder: Alstom Transport India Limited

Reply of BIDDER’S QUERIES LOT-1

> Volume Clause No
No./Par ) Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
Section -1, |Last Date and Time of seeking clarification. Bidder would like to highlight that due to end/new year holidays Bidder | Corrigndum-1 has been issued.
1] Vol -1 Notice Inviting [05/01 /2026 at 11.00hrs requires sufficient time to submit the Pre-Bid queries. In this regard, we
Bid request JMRCL to extend the submission date of another lot of Pre-bid
Clause 1.2 (h) queries till 10/01/2026 at 18:00 hours
Last Date and Time of Bid submission. Bidder would like to highlight that preperation and internal approval |Corrigndum-1 has been issued.
Section - 1, process due to new year holidays at the start of the bid, Bidder requires
Notice Inviting sufficient time to submit the bid and also in view of additional clarification
2| Vol-1 Bid required. In this regard, we request JMRCL to extend the Bid submission
Clause 1.2 (m) date by minimum of 4 weeks from the current bid submission date of
29.01.2026 (i-.e. extension up to 27.02.2026).
Section-v |The Contractor shall replace all the spare parts |Bidder understands the replacement or repair of existing spares is limited |Follow Bid conditions.
SPECIAL |and materials which are worn out or become [to failed cards/equipment on the installed system and not the spares |Read this clause with clause-3 of section
CONDITIONS |defective during the Contract period without any |handed over by JMRC. Spares and materials handed over by JMRC |VI.
3| Vol-2 OF extra cost to EmploySignature submit root cause |should be of healthy condition to carry out the AMC works and
CONTRACT |analysis of the failure.. repair/replacement of these handed over spares is not scope of contractor.
Clause 1.2.3 JMRC to confirm bidders understanding
Scheduled preventive Maintenance as defined in |Bidder understands the portion/part of the system like applicable |Follow Bid conditions.
Section-v |Maintenance schedule of JMRC Signal ([station/train, etc to be audited each month/period will be mutually agreed |System will be thoroughly audited by
SPECIAL Engineering Manual and their amendments, will |before every audit as we understand monthly audit of whole system is not [contractor with employer representative
CONDITIONS |be executed by JMRC and System will be |feasible every month for such a huge system. This is also inline with |on monthly basis as per checklist duly
4| Vol-2 OF thoroughly audited by contractor with employer |Technical proposal submitted during the Pre-bid stage. JMRC to confirm [submitteed by contractor and
CONTRACT |[representative on monthly basis and ensure |Bidder understanding subsequently approved by JMRC.
Clause 1.1 [proper healthiness of S&TC system under the

scope.

Signature

Digitally signed by

o Designation ARire

RajKaj Ref No.: Date: 2026. 50:59 IST
20827897 Reason: Appr
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Sr.

Volume Clause No
No./Par y Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
Man Power Requirement Bidder requests JMRCL to consider the Project Manager for AMC on (In this regard, Corrigndum-3 issued.
The Contractor shall set up office at convenient |shared basis along with other existing JMRC Contracts such as 1C&1D
location in JMRC premises. Although, required |Extension, ATS Upgrade etc and will be available during normal working
manpower for the work has to be assessed by the |hours. This is also inline with Pre-Bid proposal & Clarifications shared by
Contractor. The requirement of Minimum Man [Contractor to JMRC
SI. No D(‘esignatlon l Qty Per day
1 Project Manager 1
Sec‘tion v 5 ::: s(;/:i;r;alrf:ii;(e;er Trackside ATC , ASCV, SDTC 3
SPECIAL 3 Safety & Health and Environment Engineer Asf::si:ﬂe/:en
5 | Vol -2 CONDITIONS
OF
CONTRACT
Clause 1.4 |, The above listed manpower is minimum
requirement (7 days a week including holidays).
* The Contractor may make his own assessment
based on work load and deploy accordingly for 24
x 7 working. All the staff cited above shall report to
JMRC on daily bases and shall be available
during failure.
Man Power Requirement 2) The requirement of 3 Engineers per day and reporting to JMRC is not | In this regard, Corrigndum-3 issued.
The Contractor shall set up office at convenient |clear. Bidder is scope is limited to Level 2 maintenance works and is only
location in JMRC premises. Although, required |required during failures and presence on site 24x7 is not required. To be
manpower for the work has to be assessed by the |clear, one(1) Engineers out of the total pool of three(3) Engineers will be
Contractor. The requirement of Minimum Man [available to support JMRC on call Basis during failure at any time reporting
S No | Designation : ayreraay |lOWN [ON pre-agreed timelines to attend the failures and need not be present on
1| Project Manager 1 site. These engineers will be based in Jaipur.
Section - v , | Subsystem Engineer Trackside ATC , ASCV, SDTC 3 Request JMRC to confirm the Bidder understanding.
SPECIAL and On Board ATE Please note that as per last Pre-bid Technical proposal and clarifications
6 | vol-2 | CONDITIONS | 3 |ssfets Heal and Envionment Engineer e total pool of 2 Engineers is considered and addition of one more engineer
OF will cater for additional cost on the project.
CONTRACT
Clause 1.4

* The above listed manpower is minimum

requirement (7 days a week including holidays).

* The Contractor may make his own assessment
based on work load and deploy accordingly for 24
x 7 working. All the staff cited above shall report to
JMRC on daily bases and shall be available
during failure.

RajKaj Ref No.:
20827897

eSign 1.0
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Digitally signed by
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Sr.

Volume

No./Par| Clause No. Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
Man Power Requirement 3) Bidder understands Safety & Health and Environment Engineer is only |Follow Bid conditions.
The Contractor shall set up office at convenient |required on specific requirement basis and hence reporting to JMRC on [Bidder understanding is correct.
location in JMRC premises. Although, required |daily basis is not required separetely.
manpower for the work has to be assessed by the
Contractor. The requirement of Minimum Man |JMRC to confirm the bidder understanding.
SlI. No Dt‘esignation : Qty Per day vn
1 Project Manager i}
Section - v , | Subsystem Engineer Trackside ATC , ASCV, SDTC s
SPECIAL and On Board ATC
71 vol -2 CONDITIONS 3 | safety & Health and Environment Engineer Asf::ji::ge"
OF
CONTRACT
Clause 1.4
+ The above listed manpower is minimum
requirement (7 days a week including holidays).
* The Contractor may make his own assessment
based on work load and deploy accordingly for 24
x 7 working. All the staff cited above shall report to
JMRC on daily bases and shall be available
durina failiira
Section -v  [Key Performance Indicators (KPI) Bidder requests JMRCL to consider the KPIs or performance requirements | In this regard, Corrigndum-3 issued.
SPECIAL as proposed in the Pre-Bid Technical Proposal or Draft RFP for AMC. The
8 | vol-2 CONDITIONS new KPIs requirement will require sufficient time to analyse and could
OF impact the basis of proposal from Pre-bid stage to the current one.
CONTRACT
Clause 1.13
Section-v  |Key Performance Indicators (KPI) In view of the lead times for the procurement of additional spares, the KPIs | In this regard, Corrigndum-3 issued.
SPECIAL defined shall not be applicable for unavailability of spares during the first
9| vol-2 CONDITIONS 24 months of contract. Bidder requests JMRC to conisder the same and
OF add suitably note to the RFP.
CONTRACT
Clause 1.13
Contract price and Terms of Payment Overall Cap for Deduction based on KPIs is defined in the RFP. Bidder | In this regard, Corrigndum-3 issued.
) Measurements for payments shall be made for the |requests JMRCL to CAP the deduction to 10% of Annual Contract Price for
Section - v work carried out and overall performance grading |each year for the corresponding IXL Station /Train as per Price schedule.
SPECIAL made. The payment as per the bill raised by the
10| Vol -2 CONDITIONS contractor will depend upon the overall score
OF obtained by the contractor. The percentage of
CONTRACT payment. to be made after deduction based on
Clause 1.14 KPI will be evaluated as under:
Section-v |Penalty CAP for Penalty is not defined in the RFP. Bidder requests JMRCL to CAP | In this regard, Corrigndum-3 issued.
SPECIAL 1.15.2 The penalty shall be levied and deducted [the Penalty to 5% of Annual Contract Price for each year for the
CONDITIONS |from the due payments of the contractor |corresponding IXL Station /Train as per Price schedule. .
1) Vol-2 OF irrespective of their KPI score and percentage of S Ig n atu re d
CONTRACT |payment. The decision of JMRC regarding levy of
Clause 1.15 [penalty shall be final and binding. Digitally signed by
- Designation ARire
RajKaj Ref No.: Date: 2026. 50:59 IST
20827897 Reason: Appr
eSign 1.0
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Sr.

Volume

No./Par| Clause No. Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
Section-v |Penalty Overall Cap for Deduction based on KPIs and Penalties is not defined in | In this regard, Corrigndum-3 issued.
SPECIAL 1.15.2 The penalty shall be levied and deducted [the RFP. Bidder requests JMRCL to CAP the deduction & Penalties to 10%
| CONDITIONS |from the due payments of the contractor |of overall Contract Price.
12| Vol -2 OF irrespective of their KPI score and percentage of
CONTRACT |payment. The decision of JMRC regarding levy of
Clause 1.15 [penalty shall be final and binding.
Secti JMRC will provide the storage space for Stores at [As per Pre-Bid Proposal and Clarifications, Electricity for Bidder |Follow Bid conditions.
eclion -V 1 onvenient/available location. The allocation of requirements of Office and Stores shall be free of cost, however the current
SPECIAL il b ly based on th i in RFP requires to b f cost of Bidd
CONDITIONS storggg _space will be purely based on the requirement in . requires t.o. e part o cost.o .contr.act. idder requests
13| Vol -2 OF availability and JMRC reserves the right on the [JMRCL to consider the electricity free of cost inline with Pre-Bid technical
CONTRACT above subject. Electricity for office and stores in |proposal.
Cl 116 JMRC premises will be provided at an applied
ause 1. cost as per JMRC policy.
Section - v The Contractor shall have own system of safe |The Stores security staff is not part of bidder scope as part of Pre-Bid [Follow Bid conditions.
custody and maintenance of their spares in the [Proposal and clarifications. However the current RFP requires Bidder to |Minimum spare will be kept at JMRC
SPECIAL o . X . . . . .
CONDITIONS above storage space and JMRC will in no way be [consider the security of stores. Bidder requests JMRCL to consider the |interlocking stations and same shall be
14| Vol -2 OF responsible for the safety and security of their |security of the stores inline with Pre-bid stage. manged by JMRC. Remaining spares
spares. will be kept in the Alstom warehouse
%ﬁﬁzﬁﬁ;g provided by JMRC in Depot or office
) alloted by JMRC.
Electric Supply As per Pre-Bid Proposal and Clarifications, Electricity for Bidder [Follow Bid conditions.
For Routine Works for execution of Scheduled [requirements in JMRC premises shall be free of cost, however the current
Maintenance and attending Breakdowns, |requirementin RFP requires to be part of cost of contract. Bidder requests
Electricity shall be Free of Cost and can be tapped [JMRCL to consider the electricity free of cost inline with Pre-Bid technical
Secti from the nearest available Power Supply Sockets |proposal.
ection - v i . -
SPECIAL duly following all safety precautions. Electricity
Consumption for the office cum stores to be set
CONDITIONS X ) i
15| Vol -2 up at designated location as applicable and
OF )
payable at applicable rates of JMRC. However,
CONTRACT . . .
the Electrical Equipment provided for such space
Clause 4.9 .
with the scheme shall be
approved by JMRC. No other works other than the
works connected to the above contract works
should be carried out in the above JMRC Space.
4.10 Emergency Works Bidder Understands, for this additional emergency works that may be [Follow Bid conditions.
Section-v |If, by reason of an emergency arising in [requested by JMRC. AMC Contractor shall be duly compensated with
SPECIAL connection with and during the execution of the |mutually agreed price between the JMRC and AMC contractor prior to the
16| Vol - 2 CONDITIONS |Contract, any protective or remedial work is |start of such. works. JMRC to confirm bidders understanding.
OF necessary as a matter of urgency to prevent
CONTRACT |damage to the Facilities, the Contractor shall
Clause 4.10 |immediately carry out such work, under intimation

to the Engineer.

Signature
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Sr.

Volume Clause No
No./Par y Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
5.2 JMRC shall have the right to make Minor |For Any Alterations / Additions / Substitutions in the specifications or in the |Follow Bid conditions.
Section-v |Alterations/ Additions/ Substitutions in the [scope of work, JMRC may add during the course of the contract, that could |This clause 5.2 is applicable for any
SPECIAL specifications or in the Scope of Work or issue [impact the overall cost of the project, AMC contractors shall be duly |Alterations/ Additions/ Substitutions in
171 Vol - 2 CONDITIONS |instructions that may be deemed necessary during |compensated with Mutually agreed price between the JMRC and AMC |the sytem under scope of work.
OF the period of the Contract and Contractor shall |contractor prior to the start of such. works. JMRC to confirm bidders
CONTRACT |carry out the work in accordance with the |understanding.
Clause 5.2 |instructions which may be given to him by JMRC's
representative.
Section-v  [Variations Bidder requests to add the following clause to the nature and lifecycle of |Follow Bid conditions.
SPECIAL the system "For any such variations beyond the contract period of 10 |Refer Clause 37 of section-Il i.e. ITB
18| Vol - 2 CONDITIONS Years, revised contract price to be mutually agreed between JMRCL and
OF AMC contractor due to the life cycle and nature of equipment and cannot
CONTRACT be based on the prorate basis of the current contract period."
Clause 7
The Bidder should keep in consideration variation |Bidder understand the variation in BOQ is not applicable to this contract as [Follow Bid conditions.
in BOQ permitted as per RTPP Rule-2013. this is AMC contract and not a parts/spares supply contract.
Section-v |Bidder should be able to take up additional similar
SPECIAL work at short notice at the accepted rate for which
CONDITIONS |he has to allocate his additional resources.
19| Vol -2 OF Similarly the scope of work may also be reduced
CONTRACT [on account of actual field requirement or poor
Clause 7.6 |performance of the contractor and bidder shall
have no right for any claims due to reduction in
scope of work.
The Contract price shall be fixed for the entire Due to varying global economic factors, it is practically not possible to provide a |Follow Bid Conditions
duration of the Contract and shall not subject to fixed lumpsum price for such a long period of 10 years, Bidder request JMRCL to
any adjustments on any account. consider Price Variation clause as proposed in the Pre-Bid Proposal.
Adjustment in Contract Price
(1) Adjustment shall be made annually in respect of the rise or fall in the indexed
costs for labor, Contractor's Equipment and plant, materials and other inputs to
the Services, by the addition or subtraction in Lump Sum Price for the month of
billing ‘n’ and corresponding change to the amount otherwise payable to the
completion of Services as per the following formula:
Pn=a +b(Bn/Bo) + ¢(Cn/Co)
in which:
Pn = adjustment multiplier to be applied to the Lump Sum Price of month ‘n of
period of billing .
‘a’ is a fixed coefficient representing the non- adjustable portion in contractual
payments
‘b’, ‘c’ are coefficients representing the proportion of each cost element related to
the labour and material component of the execution of the Works respectively.
‘Bn’, ‘Cn’, are the current cost indices of labour and material respectively for
period ‘n’ for Lump Sum Price of month ‘n’ shall be those prevailing on the day 28
. days prior to period ‘n’ i.e. 28 days prior to month of invoice/billing.
Section - v ‘B0’, ‘C0’, are the base cost indices of labour and material respectively for Lum . .
SPECIAL Sum Price on date of of submission, as on Base Date shall be those prevailingS Ig n atu re I d
20! v CONDITIONS on the day 28 days prior to the closing date for submission of bids.
ol -2 OF

Note:

Digitally signed by
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Sr.

Bidder’s Queries

Volume Clause No
No./Par y Bid Condition
No and Page No.
t No.
CONTRACI
Clause 9

JMRC Reply

The above INdex COOdes are as per the following Sources of INaex.

(a)Labor Index: “All India Consumer Price Index Number for Industrial Workers;
Base 2016” published by Labor Bureau of Ministry of Labor of Government of
India.

(b)Wholesale Price Indices: Base 2011-12: Published by Economic Adviser,
Ministry of Commerce & Industry Government of India.

(c)In case the indices as indicated in the Table below, changes in composition,
it shall be replaced by any index which subsequently substitutes the
corresponding indices.

(0)If at any time the current indices are not available, provisional indices as
determined by JMRC shall be used, subject to subsequent correction of the
amounts paid to the contractor when the current indices become available
(2)The details specific to the adjustment are as detailed below:

For the Lump Sum Price of Year for each invoice , the formulae shall be updated
with as per the following Table:

[ " m

[T ey Tt Damaription Vmightage
Cesele

O 20

B tracies | 0G0
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s Volume Clause No
No./Par y Bid Condition Bidder’s Queries JMRC Reply
No and Page No.
t No.
Submission of Bills for Payment: Bidder request to JMRC to provide interest free mobilisation advance of Follow Bid conditions.
Section-v 15,6 Advance Payment will not be made. 10% inline with request during Pre Bid Proposal as well existing projects
SPECIAL executed by Alstom
21 Vol-2 CONDITIONS Reference Clause 11.2.1 of JS02 : Moblisation advance shall be paid
OF interest free against Bank Guarantee from a scheduled commercial bank in
CONTRACT India. The Contractor, once the 50% ofmobilisation advance has been
Clause 15 recovered shall have a one time option to reduce Bank Guarantee
Section-v  Payment Payment terms are not provided for the AMC nature of works in SCC or
SPECIAL GCC. Bidder requests JMRCL to provide the payment in 15 days from the
22 Vol-2 CONDITIONS date of invoicing.
OF
CONTRACT

Clause 16
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