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NOTICE INVITING BID (NIB) 

 

1.1. GENERAL(Open-Bid) 

1.1.1. Name of Work: 

Jaipur Metro Rail Corporation (JMRC) Ltd. invites online open e-bids from eligible 

applicants, who fulfil qualification criteria as stipulated in Clause 1.1.3 of NIB, for the 

CONTRACT No.JP/JS21(Ph1C&1D) “Design, Manufacture, Supply, Installation, 

Testing and Commissioning of Automatic Fare Collection (AFC) System for 3 

New Stations Including Central System at, Jaipur, Rajasthan, India. This bid is 

invited under RTPP Act-2012, and RTPP Rules, 2013 (Compiled up to date). 

The complete bid document can be downloaded from the state e-procurement 

website https://eproc.rajasthan.gov.in and interested bidders will have to submit 

their offer in electronic formats both for technical and financial proposal on this 

website with their digital signatures. The complete bid document can also be seen on 

Corporation’s website https://transport.rajasthan.gov.in/jmrc and state 

procurement portal i.e., https://sppp.rajasthan.gov.in. 

Bidders who wish to participate in this bidding process must register on 

https://eproc.rajasthan.gov.in. To participate in online Bids, as per Information 

Technology Act, 2000, Bidders will have to obtain Digital Signature Certificate (DSC) 

from any agency approved by Controller of Certifying Authorities (CCA). Bidders who 

already have a Valid Digital Signature Certificate need not to obtain a new Digital 

Signature Certificate. This DSC will be used by the bidder to digitally sign the bids 

before its online submission on E-Proc Portal. 

The Law relating to procurement “The Rajasthan Transparency in Public 

Procurement Act, 2012” [herein after called the Act] and the “Rajasthan Public 

Procurement Rules, 2013” [here in after called the Rules] under the said Act have 

come into force which are available on the website of State Public ProcurementPortal 

https://sppp.rajasthan.gov.in OR https://finance.rajasthan.gov.in Therefore, the 

Bidders are advised to acquaint themselves with the provisions of the Act and the 

Rules before participating in the Bidding process. If there is any discrepancy between 

the provisions of the Act and the Rules and this Bidding Document, the provisions of 

the Act and the Rules shall prevail. 

The brief scope of the work is provided in Employer’s Requirement–Functional 

(Volume-3). 
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1.1.2. The Key details of the NIB are as follow: 

 
KEYDETAILS: 

 

Estimatedcost of work INR 17.57 Crores ((inclusive of all taxes and 

duties) 

Bid Security 

(Refundable) 

Amount of Bid Security: INR_0.35_ Crores(In 

favour of Jaipur Metro Rail Corporation Limited, 

payable at Jaipur , Rajasthan)  

Validity of Bid Security in case of BG/FDR/TDR: 

12.07.2027.  

Bid Security (in original) as per clause C18 of 

ITB Shall be accepted only up to 29.10.2026 

(latest by 18:00hrs) in the office of the OSD 

(O&S),Jaipur Metro Rail Corporation Limited at 

the Address mentioned herein after 

In case of RTGS/NEFT/IMPS/deposit 

transactions, bidders shall upload the scanned 

copies of transaction of payment of Bid security 

including e- receipt (clearly indicating UTR No. 

and Bid reference i.e. CONTRACT NCB No: 

JP/JS21(Ph1C&1D) must be entered in 

remarks at the time of online transaction of 

payment, failing which payment may not be 

considered) to be uploaded in online bid 

submission. The detail of bank account of 

JMRC is mentioned below this table 

Note: Bidders to note that the payment of Bid 

security shall be made from the account of 

bidder only. However, in case of JV/ 

Consortium, the Bid security can either be paid 

from JV/Consortium account or one of the 

constituent members of JV/Consortium 

If Bid security has been made from other than 

the account mentioned above, same shall not 

be accepted and all such bids shall be 

considered ineligible and summarily rejected  

For further details, clause C18 of ITB may be 

referred 

Completion period of the Work 24 (Twenty-Four) months + 2year DLP 
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Paid Document on Sale From 24.09.2026  to 29.10.2026 (up to 15:00 hrs) 

on e-bidding website 

https://eproc.rajasthan.gov.in and interested 

bidders will have to submit their offer in electronic 

formats both for technical and financial proposal 

on this website with their digital signatures. The 

complete bid document can also be seen on 

Corporation’s website 

transport.rajasthan.gov.in/jmrc and state 

procurement portal i.e., 

http://sppp.rajasthan.gov.in. For further 

information in this regard bidders are advised to 

contact on +91-141-2822781/ 2822786/2822101 

 

Cost of Bid documents 

(Non-Refundable) 

And 

E-Bidding Processing Fee. 

(Non- Refundable) 

Cost of Bid Document: INR 50,000/-(inclusive of 

18% GST) Non-Refundable 

E-Bidding Processing Fee: INR 2500/- (Demand 

Draft (DD)/Bankers Cheques (BC) in favour of 

Managing Director, RISL, Jaipur”). 

“For Further details GoR FD Circular No. F.8(10) 

FD/SPFC/Misc. /2022 Dated 27.01.2023 in this 

regard.” 

(Payment of bid document cost/ bid fee is to be 

madeonly by RTGS, NEFT & IMPS. No other 

mode of payment will be accepted. The details of 

bank account of JMRC are mentioned below. The 

bidders are required to upload scanned copies of 

transaction of payment of bid document cost/bid fee 

and E- Bidding Fee including e-receipt (clearly 

indicating UTR No. & bid reference i.e. Contract 

NCB No : JP/JS21(Ph1C&1D) must be entered in 

the remarks at the time of online transaction of 

payment, failing which payment may not be 

considered) at the time of online bid submission, 

failing which bids shall not be considered and 

rejected). 

(Copy of GST registration no. to be provided Along 

with Bid document cost/bid fee and E Bidding 

processing Fee) 29.10.2026 upto18:00hrs. 

 

Last date of Seeking 

Clarifications 

05.10.2026 (up to 16:00hrs)  

Bidders to note that seeking clarification on the Bid 

shall be done by sending it either on registered 

official email idof JMRC i.e. 

jmrc.snt.ph1c1d@jaipurmetrorail.inor on e- 

Bidding portal only. Seeking clarification by fax or 

post will not be considered. 

Queries/clarifications from bidders after due date 

and time shall not be acknowledged. 

https://eproc.rajasthan.gov.in/
http://sppp.rajasthan.gov.in/
mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
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Pre-bid Meeting 07.10.2026 at 15:30hrs. 

The Pre-bid meeting shall be conducted in 

physical mode/through video conferencing by 

software apps such as Cisco webex etc. 

All prospective bidders shall have to provide the 

details of the person(s) (maximum upto two) who 

will be participating in such virtual meeting at least 

one day before the meeting (latest by 1100 hrs on 

06.10.2026)to the registered official mail of JMRC 

i.e.jmrc.snt.ph1c1d@jaipurmetrorail.in so that 

link having details such as software, meeting ID, 

password etc. Can be mailed to these persons at 

least 12 hours before the scheduled virtual pre- 

bid meeting. 

Last date of issuing 

addendum/reply to Pre-bid 

queries (if any) 

Date: 12.10.2026 

Date &time of Submission of 

Bid online 

Bid submission start date: 13.10.2026 (0900hrs).  

Bid submission end date: 29.10.2026(1800hrs). 

Date &time of opening of Bid 

online 

30.10.2026 at 11:30hrs. 

Authority for purchase of Bid 

documents (in case of physical 

Bids), seeking clarifications 

and submission of completed 

Bid documents 

OSD (O&S), Directorate of Operations & 

Systems,JAIPUR METRO RAIL CORPORATION 

LIMITED 

4th Floor, Admin Building, Mansarovar Depot, 

Jaipur-302020 

Email: jmrc.snt.ph1c1d@jaipurmetrorail.in Tel No. 

0141-2822101 

 

 

 

 

mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
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To facilitate payment of Bid Fee and Bid Security through RTGS, NEFT & IMPS the details 

of bank account of JMRC is mentioned below 

 

Name of Bank 

 

Bank’s Address 

 

Account 

Name & No. 

 

Account 

Type 

 

IFSC code 

ICICI Bank. 

Branch: -Tilak 

Marg, C-Scheme, 

Jaipur. 

KhanijBhawan,Tilak 

Marg, C-Scheme, 

Jaipur-302005, 

Rajasthan 

Jaipur Metro 

Rail 

Corporation 

A/C:67860511

1973 

 

Current 

 

ICIC0006786 

 

1.1.3. QUALIFICATION CRITERIA: 

 

1.1.3.1. Eligible Applicants: 

 

i. The bids for this work will be considered only from those bidders (proprietorship 

firms, partnerships firms, companies, corporations, consortia or joint ventures) who 

meet requisite eligibility criteria prescribed in the sub-clauses of Clause1.1.3 of NIB. 

In the case of a JV or Consortium, all members of the Group shall be jointly and 

severally liable for the performance of whole contract. Also, each member shall be 

individually responsible for its duties as specified in the MOU/JV agreement 

submitted by the bidder in terms of clause 1.1.3.1 vii d. 

 

Performance of each JV/Consortium partner shall also be judged on quarterly basis. 

In case, the performance of the partner(s) is not found satisfactory, actions as 

deemed appropriate by the Employer may be taken including termination of contract 

or termination of any of JV/Consortium member(s) from the contract i.e Part 

Termination of the contract. In case of part termination of contract, the Performance 

Security(ies) submitted by the member(s) for their portion of work in contract as per 

their share in JV/Consortium shall be forfeited and the scope of the work/duties 

assigned to the defaulting JV/Consortium member(s) as per the MOU/agreement 

submitted, may be terminated, however, same may be done by the Employer only if 

other member(s) of JV/Consortium are ready to complete the entire scope of work. 

In such a case, remaining works pertaining to the scope of defaulting member of 

JV, may be completed by other member(s) of JV in the following manner: 

 

a) At their own, if they have adequate technical competence to the satisfaction of 

Employer. 

b) By Subcontracting such scope of work of defaulting member(s) to technically 

competent Agency with the consent of Employer & without any financial 

implication to the Employer. In such cases, the limit of subcontracting the works 

up to 50% of total scope of work shall not apply. 

c) By induction of new member having adequate technical competence and 

meeting the original bid eligibility conditions, acceptable to the Employer in 
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JV/Consortium replacing the defaulting member(s) & without any financial 

implication to the Employer. The new member(s) shall be jointly & severally liable 

for the performance of the whole contract and also shall submit the Performance 

Security from their bank account for an amount equivalent to the amount of 

forfeited amount of Performance security of defaulting member. 

In case of (a) & (b) above, forfeited amount of Performance Security(ies) of the 

defaulting member(s) shall be submitted by other member(s) of the 

JV/Consortium. 

Further, the performance of each of JV/Consortium member may also be 

specifically stated in the Work experience Certificate / performance Certificates 

which may be issued to the bidder during or after execution of Work for their 

Business Development purposes. 

In this regard, an undertaking by JV/Consortium members is required to be 

submitted as per the format Appendix-6A of Form of Bid. 

ii.  

a) A non-Indian bidder (not restricted as defined in Clause 1.1.3.1 x below) is 

permitted to bid only in a joint venture or consortium arrangement with Indian 

firm, or their wholly owned Indian subsidiary registered in India under Companies 

Act 2013. In such JV/Consortium, Indian Firm / Subsidiary (owned by foreign 

bidder) shall have minimum of 74% participation and non-Indian bidder shall 

have maximum 26% participation. 

b) A bidder shall submit only one bid in the same bidding process, either 

individually as a bidder or as a partner of a JV/Consortium. A bidder who submits 

or participates in, more than one bid will cause all of the proposals in which the 

bidder has participated to be disqualified. No bidder can be a subcontractor while 

submitting a bid individually or as a partner of a JV/Consortium/Association in the 

same bidding process. A bidder, if acting in the capacity of subcontractor in any 

bid, may participate in more than one bid, but only in that capacity. 

iii. Bidders shall not have a conflict of interest in the procurement in question as stated 

in Rule- 81 of RTPPR-2013 and the bidding documents. 

A Bidder may be considered to be in conflict of interest with one or more parties in a 

bidding process if, including but not limited to: - 

a) They have controlling partners in common; 

b) They receive or have received any direct or in direct subsidy from any of them; 

c) They have the same legal representative for purposes of the bid; 

d) They have a relationship with each other, directly or through common third 

parties, that puts them in a position to have access to information about or 

influence on the bid of another; 

e) A bidder participates in more than one bid in the same bidding process. 

However, this does not limit the inclusion of the same sub-contractor, not 

otherwise participating as a bidder, in more than one bid; or 

f) A bidder or any of its affiliates participated as a consultant in the preparation of 

the design or technical specifications of the subject matter of procurement of the 



   CONTRACT NCB No: JP/JS21 (Phase 1C & 1D)/Vol-1/NIB Page9of25 

 

 

CONTRACT NCB No.JP/JS21 (Phase 1C & 1D): “Design, Manufacture, Supply, Installation, Testing and 

Commissioning of Automatic Fare Collection (AFC) for 3 New Stations including Central System, Rajasthan, India  

 
 

 
 

bidding process. All bidders shall provide in Qualification Criteria and Bidding 

Forms, a statement that the bidder is neither associated nor has been associated 

directly or indirectly, with the consultant or any other entity that has prepared the 

design, specifications and other documents for the subject matter of procurement 

or being proposed as Project Manager for the contract. 

iv. The payment of the Bid cost and E-Bidding Processing Fee is acceptable from any 

account. However, Bidder shall submit such transaction details along with their Bid 

submission on e-Bidding portal. If the same transaction reference number has been 

submitted for more than one bid, all such bids shall be considered ineligible and 

summarily rejected. 

v.  

a) JMRC/ Any Other Metro Organization (100% owned by Govt.)/ Ministry of 

Housing & Urban Affairs/ Order of Ministry of Commerce, applicable for all 

Ministries must not have banned business with the Bidder (including any 

member in case of JV/consortium) as on the date of Bid submission. Further, a 

bidder debarred under section 46 of Rajasthan Transparency in Public 

Procurement Act,2012 shall not be eligible to participate in any procurement 

process undertaken by JMRC, if debarred by the State Government/JMRC. 

The bidder should submit undertaking to this effect in Appendix-19 of Form of 

Bid. 

b) Also, no contract of the bidder of the value more than 10% of NIB cost of work, 

executed either individually or in a JV/Consortium, should have been 

rescinded/terminated by JMRC/ Any Other Metro Organization (100% owned by 

Govt.)after award during last 03 years (from the last day of the previous month of 

bid submission) due to non-performance of the bidder or any of JV/Consortium 

members. The bidder should submit undertaking to this effect in Appendix- 19 of 

Form of Bid. 

c) The overall performance of the bidder (all members in case of JV/consortium 

separately) shall be examined for all the ongoing AFC works awarded by JMRC/ 

any other Metro Organization (100% owned by Govt.) of value more than 40% of 

NIB cost of work and also for all the completed AFC Engineering works awarded 

by JMRC/ any other Metro Organization (100% owned by Govt.) within last one 

year (from the last day of the previous month of bid submission), of value more 

than 40% of NIB cost of work, executed either individually or in a JV/Consortium. 

The bidder shall provide list of all such works in the prescribed Perform a given 

in Appendix-19A of the Form of Bid. The bidder (all members in Case of 

JV/Consortium separately) may either submit satisfactory performance 

Certificate issued by the Client/ Employer for the works or give an undertaking 

regarding satisfactory performance of the work with respect to completion of 

work/execution of work (for ongoing works) failing which their bid submission 

shall not be evaluated and the bidder shall be considered non-responsive and 

non-compliant to the bid conditions. In case of non- submission of either 

satisfactory performance Certificate from Client /Employer or undertaking of 

satisfactory performance of any of the above work, the performance of such work 

shall be treated as unsatisfactory while evaluating the overall performance of 

bidder in terms of Note (b) of Appendix-19A. In case of performance certificate 

issued by the client, same should not be older than three months (from the last 
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day of the previous month of bid submission) for on-going works. In case the 

bidder does not have any work falling in above criteria, his performance will not 

be judged unsatisfactory. 

d) Bidder (including any member in case of JV/consortium) for the works awarded 

by JMRC/ any other Metro Organization (100% owned by Govt.) must have been 

neither penalized with liquidated damages of 10% (or    more) of the contract 

value due to delay nor imposed with penalty of 10% (or more) of the contract 

value due to any other reason in any AFC Engineering works of value more than 

10% of NIB cost of work, during last three years from the last day of the previous 

month of bid submission).The bidder should submit undertaking to this effect in 

Appendix-20 of Form of Bid. 

e) Bidder (any member in case of JV/Consortium) must not have suffered 

bankruptcy/insolvency   during the last five (5) years (from the last day of 

previous month of bid submission). The bidder should submit undertaking to this 

effect in Appendix–21 of Form of Bid. 

f) The bidder (each individual member separately in case of JV/Consortium) shall 

not have total amount of dispute in their pending litigation more than Fifty percent 

(50%) of the bidder’s net worth (each individual member separately in case of 

JV/Consortium). The bidder (each individual member separately in case of 

JV/Consortium) shall be examined for all pending litigation from all contracts 

completed or all ongoing contracts. The bidder (each individual member 

separately in case of JV/Consortium) shall provide detailed information of all 

such pending litigations in the prescribed proforma given in Appendix-27A of 

Form of Bid. 

The details of all pending litigation shall comprise of all pending arbitration cases 

and also all pending court cases irrespective of whether these litigations have 

been initiated by the bidder against their employer/client or by the 

client/employer against the bidder. The amount of disputes shall also comprise of 

the entire claim amount and also all counter-claim amount in such 

arbitration/court cases. 

g) If the Bidder or any of the constituent JV/Consortium member(s)does not meet 

the criteria stated in the Appendix-19 or Appendix-19A or Appendix-20 or 

Appendix-21 or pending litigation criteria as per Clause 1.1.3.1 v(f), the bidder 

including the constituent JV/Consortium member(s)shall be considered ineligible 

for participation in bid process and they shall be considered ineligible applicants 

in terms of Clause 1.1.3.1 of NIB. 

vi. If there is any misrepresentation of facts with regards to undertaking submitted vide 

Appendix- 19, or performance in any of the works reported in the Appendix 19A, or 

undertaking submitted vide Appendix-20 or Appendix-21 or information submitted in 

Appendix-27, the same will be considered as “fraudulent practice” under 

Clause4.33.1a(ii) of GCC and the bid submission of such bidders will be rejected be 

sides taking further action as per Clause 4.33.1 (b) & 13.2.1 of GCC. 

 

vii. LEAD PARTNER/NON-SUBSTANTIAL PARTNERS/CHANGE IN 

JV/CONSORTIUM 
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a) Lead partner must be a substantial partner in the JV/Consortium i.e it should 

have a minimum of 26% participation in the JV/Consortium. Each substantial 

partner in case of JV/Consortium shall have experience of executing at least one 

“similar work” of value of minimum 40% of NIB value in last 07 years. The Bidder 

shall submit details of above works in the Performa of Appendix-17& 17A of FOB 

as per Notes to Clause 1.1.3.2.A of NIB. 

However, in case of a joint venture (JV)/Consortium comprising a parent 

company and its wholly owned subsidiary(ies) including any other 

company(ies), it shall not be mandatory for the wholly owned 

subsidiary(ies) to have experience in executing at least one "similar work" 

valued at a minimum of 40% of the NIB value within the last 07" years as 

defined in clause 1.1.3.2.A of NIB. 

The Parent company JV/Consortium shall of the submit undertaking in 

Appendix-31 of Form of Tender. 

b) Each non-substantial partner should have a minimum of 20% participation in the 

JV/Consortium. Partners having less than 26% participation will be termed as 

non- substantial partner and their financial soundness shall not be considered for 

evaluation of JV/Consortium. In the Bid for work, a Joint Venture/Consortium to 

qualify, each of its non-substantial partners must have experience of executing at 

least one AFC work of minimum 20% of NIB value in last 07 years. The Bidder 

shall submit details of above works in the Performa of Appendix-17& 17A of FOB 

as per Notes to Clause 1.1.3.2.A of NIB. 

However, in case of a joint venture (JV)/Consortium comprising a parent 

company and its wholly owned subsidiary(ies) including any other 

company(ies), it shall not be mandatory for the wholly owned subsidiary 

(ies) tohave experience in executing at least one Similar work valued at a 

minimum 20% of the NIB value within last 07" years.  

The Parent company JV/Consortium shall of the submitundertaking in 

Appendix-31 of Form of Tender. 

c) In case of JV/Consortium, change in constitution or percentage participation shall 

not be permitted at any stage after their submission of bids. In case of changes 

during bidding stage, the bid shall be treated as non-responsive. 

d) The Bidder, in case of JV/Consortium, shall clearly and unambiguously define 

the role and responsibilities for each substantial/non-substantial partner 

particularly with reference to financial, technical and other obligations in the JV 

agreement/MOU submitted vide foot note (d) of Appendix 6 of Form of Bid, and 

acceptable to the employer, providing clearly that any abrogation/subsequent re-

assignment of any responsibility by any substantive/non-substantive partner of 

JV/Consortium in favour of other JV/Consortium partner or any change in 

constitution of partners of JV/Consortium (without written approval of Employer) 

from the one given in JV agreement /MOU at Bid stage, will be treated, as 

‘breach of contract condition’ and/or ‘concealment of facts’ (as the case may be), 

vide GCC clause 4.33.1 [a (ii) and (iii)] and acted accordingly. Each (as 

substantial member) for such member(s). 



   CONTRACT NCB No: JP/JS21 (Phase 1C & 1D)/Vol-1/NIB Page12of25 

 

 

CONTRACT NCB No.JP/JS21 (Phase 1C & 1D): “Design, Manufacture, Supply, Installation, Testing and 

Commissioning of Automatic Fare Collection (AFC) for 3 New Stations including Central System, Rajasthan, India  

 
 

 
 

Note: -The MOU may stipulate mandatory information to be provided. However, 

bidder can include additional details/arrangements finalized between the 

members in this MOU provided these additional details/arrangements should not 

be in contravention of Employer's interest as per terms and conditions of 

Contract. Bidder may further note that no separate MOU/JV agreement should 

be executed for the sake of working arrangement amongst the partners other 

than the MOU/JV agreement accepted by the Employer. 

In case, it comes to notice of JMRC either during or even after completion of 

Work that JV/Consortium members have either altered/modified the MOU/JV 

agreement w.r.t.to the MOU submitted at Bidding stage or entered a separate 

MOU/agreement or made any other arrangement akin to a contract without the 

specific approval of Employer in writing, it shall be treated as a fraudulent 

practice under GCC clause 4.33.1(a) (ii) of this Bid for which every constituent of 

the JV/Consortia is liable to be debarred for a period up to three years along with 

such other legal actions as may be permissible under the law. 

The JV/Consortium members shall submit undertaking to this effect in Appendix- 

6A of Form of Bid. 

e) The Employer in such cases, may in its sole discretion takeaction under clause 

4.33.1 (b) of GCC against any member(s) for failure in Bidder’s obligation and 

declare that member(s) of JV/Consortium ineligible for award of any Bid in JMRC 

or take action to terminate the contract in part or whole under clause 13 of GCC 

as the situation may demand and recover the cost/damages as provided in 

contract. 

 

viii. Participation by Subsidiary Company /Parent Company with credential 

ofother Company 

 

a) Applicant in the capacity of a Subsidiary Company as a single entity is not 

permitted to use the credential of its Parent Company and/or its Sister Subsidiary 

Company/ Companies unless the Applicant participates in bid as JV/Consortium 

with its Parent Company and/or its Sister Subsidiary Company/ Companies as a 

member(s) in JV with minimum 26% participation each (as substantial member) 

for such member(s). 

b) Applicant in the capacity of a Parent Company as a single entity is not permitted 

to use the credential of its Subsidiary Company/ Companies unless the Applicant 

participates in bid as JV/Consortium with its Subsidiary Company/ Companies as 

a member(s) in JV with minimum 26% participation each (as substantial 

member) for such member(s). 

 

ix. Not Applicable 

 

x. Restriction of Bidders from Countries sharing Land Borders with India: 

1. The bidder shall have read the Rule 13 of RTPP Rules, 2013 and Government of 

Rajasthan Notification No. F.2(1) FD/G&T-SPFC/2017 dated 01.01.2021, 

15.01.2021 and 30.03.2021 regarding Provisions for Procurement from a Bidder 

which shares a land border with India. 
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2. Any bidder belonging to or with beneficial ownership from countries sharing land 

border with India will be eligible to bid as a member of a JV / Consortium only if 

the bidder is registered with the Competent Authority. The Competent Authority 

for registration will be Department of Promotion of Industries and Internal Trade 

under the Ministry of Commerce& Industry, Government of India OR Industries 

Department of Government of Rajasthan. Political and security clearance from 

the Ministry of External Affairs and Ministry of Home Affairs respectively, 

Government of India shall be mandatory. However, above condition shall not 

apply to bidders from those countries (even if sharing a land border with India) to 

which the Government of India has extended lines of credit or in which the 

Government of India is engaged in development projects. Updated lists of 

countries to which lines of credit have been extended or in which development 

projects are undertaken are given in the website (https://www.mea.gov.in/Lines-

of-Credit-for-Development-

Projects.htm#:~:text=Out%20of%20the%20total%20LOCs,million%20to%20Mya

nmar%20and%20US%24) of the Ministry of External Affairs. 

3. The successful bidder shall not be allowed to sub-contract works to any 

contractor from a country which shares a land border with India unless such 

contractor is registered with the Competent Authority. 

4. To ensure availability of raw material or components/sub-assemblies of the 

finished good s etc. with the bidders, from the vendors sharing land border with 

India. In this context following shall be applicable: 

i. A bidder is permitted to procure raw material, components, sub-assemblies 

etc. from the vendors from countries which share a land border with India. 

Such vendors will not be required to be registered with the Competent 

Authority, as it is not regarded as" sub- contracting". 

ii. However, in case a bidder has proposed to supply finished goods procured 

directly/indirectly from the vendors from the countries sharing land border 

with India, such vendor will be required to be registered with the Competent 

Authority. 

5. The registration shall be valid at the time of submission of bid and at the time of 

acceptance of bid. If the bidder was validly registered at the time of 

acceptance/placement of order, registration shall not be a relevant consideration 

during contract execution. 

6. Certificate of Compliance 

An undertaking shall be taken from bidders as per Appendix-27 of FOB, 

certifying that the bidders fulfil all the requirements contained in the aforesaid 

clause. 

7. Definitions: 

i. "Bidder"(including the term 'bidder', 'consultant'' vendor' or' service provider' 

in certain contexts) means any person or firm or company, including any 

member of a consortium or joint venture (that is an association of several 

persons, or firms or companies), every artificial juridical person not falling in 

any of the descriptions of bidders stated hereinbefore, including any agency, 

https://www.mea.gov.in/Lines-of-Credit-for-Development-Projects.htm#:~:text=Out%20of%20the%20total%20LOCs,million%20to%20Myanmar%20and%20US%24
https://www.mea.gov.in/Lines-of-Credit-for-Development-Projects.htm#:~:text=Out%20of%20the%20total%20LOCs,million%20to%20Myanmar%20and%20US%24
https://www.mea.gov.in/Lines-of-Credit-for-Development-Projects.htm#:~:text=Out%20of%20the%20total%20LOCs,million%20to%20Myanmar%20and%20US%24
https://www.mea.gov.in/Lines-of-Credit-for-Development-Projects.htm#:~:text=Out%20of%20the%20total%20LOCs,million%20to%20Myanmar%20and%20US%24
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branch or office controlled by such person, participating in a procurement 

process. 

"Bidder from a country which shares a land border with India" means: 

a. An entity in corporate, established or registered in such a country; or 

b. A subsidiary of an entity incorporated, established or registered in such a 

country; or 

c. An entity substantially controlled through entities incorporated, established 

or registered in such a country; or 

d. An entity whose beneficial owner is situated in such a country; or 

e. An Indian (or other) agent of such an entity; or 

f. A natural person who is a citizen of such a country; or 

g. A consortium or joint venture where any member of the consortium or joint 

venture falls under any of the above 

ii. "Beneficial owner" will be as under: 

(a) In case of a company or Limited Liability Partnership, the beneficial owner 

is the natural person(s), who, whether acting alone or together, or through 

one or more juridical person(s), has a controlling owner ship interest or 

who exercises control through another person. 

(b) "Controlling ownership interest" means ownership of, or entitlement to, 

more than twenty- five per cent of shares or capital or profits of the 

company; 

(c) "Control" shall include the right to appoint the majority of the directors or 

to control the management or policy decisions, including by virtue of their 

shareholding or management rights or shareholders agreements or voting 

agreements; 

(d) In case of a partnership firm, the beneficial owner is the natural person(s) 

who, whether acting alone or together, or through one or more juridical 

person, has ownership of entitlement to more than fifteen percent of capital 

or profits of the partnership; 

(e) In case of an unincorporated association or body of individuals, the 

beneficial owner is the natural person(s), who, whether acting alone or 

together, or through one or more juridical person, has ownership of or 

entitlement to more than fifteen percent of the property or capital or profits 

of such association or body of individuals; 

(f) Where no natural person is identified under (i) or (ii) or (iii) above, the 

beneficial owner is the relevant natural person who holds the position of 

senior managing official; 

(g) In case of a trust, the identification of beneficial owner(s) shall include 

identification of the author of the trust, the trustee, the beneficiaries with 

fifteen per cent or more interest in the trust and any other natural person 

exercising ultimate effective control over the trust through a chain of control 

or ownership. 

iii. "Agent" is a person employed to do any act for another, or to represent 

another in dealings with third persons. 
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1.1.3.2. Minimum Eligibility Criteria: 

 

A. Work Experience:The Bidders will be qualified only if they have successfully 

completed or substantially completed similar works, during last seven years 

ending last day of the month previous to the month of tender submission as given 

below: 

 

i. At least one “similar work” * of value of INR 14.06 crore or more.  
OR 

ii. Two “similar works” * each of value of INR 8.78 crore or more.  
OR  

iii. Three “similar works” * each of value of INR 7.03crore or more. 

 
*The “Similar works” for this contract shall be. 

(I) “Design, Manufacture, Supply, Installation, Testing and commissioning of 

Contactless Smart Card, Open Loop Ticketing and QR ticketing based AFC 

System in Metro Rail Environment including AutomaticGates, Ticket vending 

Machine & Central System’’. 

Or 

(II) Upgradation of an existing and operational AFC system at station and OCC 

level upgradation work, both hardware and software levels to support closed 

loop, open loop and QR based ticketing in Metro Rail Environment. However, it 

may be noted that minimum one of the similar works must be of category (I) 

above. 

 

If the bidder is a JV/Consortium having foreign partner(s) and above work(s) 

have been executed by the foreign partner of JV and the work(s) were done in 

the country of the foreign partner, then in addition to this the foreign partner must 

have executed works (which need not be similar in nature)of total put together of 

value INR 7.23 Crore (40% of the Estimated cost) or more outside the country of 

the foreign partner. 

 

Notes: 

a) Work experience of only substantial partner (partner with share of 26% or 

more in the JV / Consortium) shall be considered for evaluating of 

JV/Consortium. 

b) Substantial completion shall be 80% (Value wise) or more works 

completed under the contract based on original scope of work/revised 

scope of work, whichever is less. 

c) The Bidder shall submit details of works executed by them in the Performa 

prescribed in Appendix-17 & 17A of FOB for the works to be considered for 

qualification of work experience criteria. Documentary proof such as 

completion certificates/substantial completion certificate from client clearly 

indicating the nature/scope of work, actual completion cost/value of actually 

executed works and actual date of completion (in case of completed works) 

for such work should be submitted. The offers submitted without this 
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documentary proof shall not be evaluated. In case the work is executed for 

private client, copy of work order, bill of quantities, bill wise details of 

payment received certified by C.A.containing the details of TDS(Tax 

Deduction at source) referring the relevant entry/ies in the TDS 

certificate (26 AS), T.D.S certificates for all payments received and copy of 

final/last bill paid by client shall be submitted. 

In case, the work is executed on PPP model and if documentary proof 

of completion certificates from client clearly indicating the actual 

completion cost for such work is not available then statutory auditor 

certificate clearly indicating the actual completion cost shall be 

submitted as documentary proof along with LOA/MoU. 

Any certification or document required to be provided by CA, must contain 

UDIN thereon and the particulars of certifications must be same as 

mentioned on document/certification and submitted to ICAI on its website 

which can be verified online. 

d) In case of any composite work (work involving other than similar work also), 

value of successfully completed or substantially completed portion of similar 

work up to last day of the month previous to the month of tender submission 

shall be considered for qualification of work experience Criteria. 

e) For completed works, value of work done shall be updated to last day of the 

month previous to the month of Bid submission price level assuming 5% 

inflation for Indian Rupees every year and 2% for foreign currency portions 

per year. The exchange rate of foreign currency shall be applicable 28 days 

before the submission date of Bid. 

f) In case of Joint venture / Consortium, full value of the work, if done by the 

same joint venture shall be considered. If the qualifying work(s) were done 

by them in JV/Consortium having different constituents, then the value of 

work as per their percentage participation in such JV/Consortium shall be 

considered. 

g) If the above work(s) i.e. “Similar Work” comprise other than similar works, 

then client’s certificate clearly indicating the amount of similar work done in 

respect of the “similar work” shall be furnished by the Bidder in support of 

work experience along-with their Bid submissions. 

h) Only work experience certificate having stamp of Name and Designation of 

officer along with the Name of client shall be considered for evaluation. 

However, if any work experience certificate has been issued prior to 

01.07.2019, same shall be considered for evaluation even if it is not 

stamped. 

i) After opening of financial bids, the work experience/performance certificate 

credentials (work experience certificate along with other documents if any) of 

L-1 bidder shall be sent for verification and certification to the concerned 

client(s). In case of any concealment or misrepresentation of facts, 

appropriate action(s) in accordance with Bid Conditions and “Section 46 of 

RTPPA-2012 shall be taken. The copy of “RTPPA-2012” of Rajasthan Govt. 
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can be downloaded from https://sppp.rajasthan.gov.in ofRajasthan 

Government. 

 

B. Financial Standing: The bidders will be qualified only if they have minimum 

financial capabilities as below: 

i. T1–Liquidity: It is necessary that the firm can withstand cash flow that the 

contract will require until payments received from the Employer. Liquidity 

therefore becomes an important consideration. 

 

a) This shall be seen from the balance sheets of the last audited year and/or 

from the banking reference. Net current assets and/or documents including 

banking reference (as per proforma given in Annexure-8 of ITB), should 

show that the applicant has access to or has available liquid assets, lines 

of credit and other financial means to meet cash flow of INR1.25 crores for 

this contract, net of applicant’s commitments for other Contracts. Banking 

reference should contain in clear terms the amount that bank will be in a 

position to lend for this work to the applicant/member of the Joint 

Venture/Consortium. In case the Net Current Assets (as seen from the 

Balance Sheets) are negative, only the Banking references will be 

considered.Otherwise, the aggregate of the Net Current Assets and 

submitted Banking references will be considered for working out the 

Liquidity. 

 

b) The banking reference should be from a Scheduled Bank in India or (in 

case of foreign parties) from an international bank of repute acceptable to 

JMRC and it should not be more than 3 months old as on date of 

submission of bids. 

 

In Case of JV/Consortium - Requirement of liquidity is to be distributed 

between members as per their percentage participation and every member 

should satisfy the minimum requirement. 

 

Example: Let member-1 has percentage participation=M and member-2 

has percentage participation=N. 

 

If minimum liquidity required is ‘W’ then liquidity of member-1 ≥W M 

100 

And liquidity of member-2 ≥W N 

                                            100 

 

ii. T2-Net Worth: Net Worth of bidder during last audited financial year should 

be>INR1.76 crores. 

 

In Case of JV/Consortium –Net worth will be based on the 

percentageparticipation of each Member. 

 

Example: Let Member-1 has percentage participation = M and Member-2 has 

percentage participation =N. Let the Net worth of Member-1 is ‘A’ and that of 

Member-2 is ‘B’, then the Net worth of JV/Consortium will be = (AM+BN)/100 
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iii. T3 - Annual Turnover: The average annual turnover from work of last five 

audited financial years should be >INR 7.02 Crores. 

 

In Case of JV/Consortium - The average annual turnover of JV/Consortium will 

be based on percentage participation of each member. 

 

Example: Let Member-1 has percentage participation = M and Member-2 has 

=N. Let the average annual turnover of Member-1 is ‘A’ and that of Member-2 

is ‘B’, then the average annual turnover of JV/Consortium will be= AM+BN 

100 

Notes: 

a) Financial data for latest last five audited financial years has to be submitted 

by the bidder in Appendix-18 of FOB along with audited balance sheets. The 

financial data in the prescribed format shall be certified by Chartered 

Accountant with his stamp and signature in original with membership number 

and firm registration number. In case audited balance sheet of the last 

financial year is not made available by the bidder, he has to submit an 

affidavit certified by Chartered Accountant that ‘the balance sheet has actually 

not been audited so far’. In such a case the financial data of previous ‘4’ 

audited financial years will be taken into consideration for evaluation. If 

audited balance sheet of any year other than the last year is not submitted, 

the bid may be considered as non-responsive. 

b) However, the bidder including all substantial members of JV/Consortium 

should have been incorporated more than three years earlier from the last 

day of the previous month of bid submission. In this case, for such bidder, the 

average annual turnover shall be arrived considering ’nil’ turnover for the 

financial year(s) for which bidder was not able to submit audited balance 

sheet on account of non-incorporation of bidder. Such data shall be divided 

by 5 to work out the average annual turnover. In case balance sheet of the 

last year has not been audited so far, then data shall be divided by 4 to work 

out the average annual turnover. 

c) Any certification or document required to be provided by CA, must contain 

UDIN thereon and the particulars of certifications must be same as mentioned 

on document/certification and submitted to ICAI on its website which can be 

verified online. 

d) Where a work is undertaken by a group, only that portion of the contract 

which is undertaken by the concerned applicant/member should be indicated 

and the remaining done by the other members of the group be excluded. This 

is to be substantiated with documentary evidence. 

 

1.1.3.3. Bid Capacity Criteria 

Bid Capacity: The bidders will be qualified only if their available bid capacity is 

more than the approximate cost of work as per NIB. Available bid capacity will 

be calculated based on the following formula: 
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Available Bid Capacity =2*A*N–B 

Where, 

A = Maximum of the value of works executed in any one year during the last 

five financial years (updated to last day of the month previous to the month of 

bid submission price level assuming 5% inflation for Indian Rupees every year 

and 2% for foreign currency portions per year). 

N=No. Of years prescribed for completion of the work 

B=Value of existing commitments (as on last day of the month previous to the 

month of bid submission) for on-going works during period of 24 months 

w.e.f.from the first day of the month of bid submission. 

Notes: 

a) Financial data for latest last five financial years has to be submitted by the 

bidder in Appendix- 15 of FOB along with audited financial statements. 

The financial data in the prescribed format shall be certified by the 

Chartered Accountant with his stamp and signature in original with 

membership number and firm registration number (FRN) and UDIN. 

b) Value of existing commitments for on-going works during period of 24 

monthsw.e.f. from the first day of the month of bid submission has to be 

submitted by the bidder in Appendix-16 of FOB. These data shall be 

certified by the Chartered Accountant with his stamp and signature in 

original with membership number and firm registration number (FRN) and 

UDIN. 

c) In the case of a group, the above formula will be applied to each member 

to the extent of his proposed participation in the execution of the work. If 

the proposed % participation is not mentioned then equal participation will 

be assumed. 

Example for calculation of bid capacity in case of JV/Consortium/Group 

Suppose there are ‘P’ and ‘Q’ members of the JV/Consortium/Group with 

their participation in the JV / Consortium / Group as 70% and 30% 

respectively and available bid capacity of these members as per above 

formula individually works out ‘X’ and ‘Y’ respectively, then Bid Capacity of 

JV / Consortium / Group shall be asunder: 

Bid Capacity of the JV/Consortium/Group=0.7X+0.3Y 

d) The bid submission of bidders, who do not qualify the minimum eligibility 

criteria & bid capacity criteria stipulated in the clauses 1.1.3.2 to 1.1.3.3 

above, shall not be considered for further evaluation and there for rejected. 

The mere fact that the bidder is qualified as mentioned in sub clause 

1.1.3.2 to 1.1.3.3 shall not imply that his bid shall automatically be 

accepted. The same should contain all technical data as required for 

consideration of bid prescribed in the ITB. 

1.1.4. The Bid documents consist of: 

Volume1 
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 Notice Inviting Bid(NIB) 

 Instructions to Bidders (including Annexures) 

 Form of Bid (including Appendices) 

Volume2 

 General Conditions of Contracts (GCC) 

 Special Conditions of Contract (including Schedules) (SCC) 

 Condition of Contractor Safety & Health and Environment (SHE) 

Volume3 

 Employer’s Requirements–General Specifications (including Appendices) 

 Employer’s Requirements– Particular Specifications (including Appendices  

Volume 4 

 Bill of Quantities& Pricing Document 

 Contract Forms (COF) 

 Contract Drawing 

Note–wherever the term tender(s)/tenderer(s) is used in this bid document, it 

shall be read as Bid(s)/Bidder(s). 

1.1.5. The contract shall be governed by the documents listed in Para 1.1.4 above along 

with latest edition of CPWD Specification, IRS Specifications& MORTH Specifications. 

These may be purchased from the market. 

 

1.1.6. The Bidders may obtain further information/clarification, if any, in respect of these Bid 

documents from the office JAIPUR METRO RAIL CORPORATION LIMITED, OSD 

(O&S), Directorate of Operations & Systems, 4th Floor, Admin Buliding, 

Mansarovar Depot, Jaipur-302020 Email:- jmrc.snt.ph1c1d@jaipurmetrorail.in Tel 

No. 0141-2822101. 

 

1.1.7. All bidders are hereby cautioned that bids containing any material deviation or 

reservations as described in Clause.4.4 of “Instructions to Bidders” and/or minor 

deviation without quoting the price of adjustment shall be considered as non-

responsive and is liable to be rejected. 

 

1.1.8. The intending bidders must be registered on e-bidding portal 

https://eproc.rajasthan.gov.in. Those who are not registered on the e-bidding portal 

shall be required to get registered beforehand. After registration, the bidder will get 

user id and password. On login, bidder can participate in bidding process and can 

witness various activities of the process. 

 

1.1.9. The authorized signatory of intending bidder, as per Power of Attorney (POA), must 

have valid Class-II or Class-III digital signature. The bid document can only be 

downloaded or uploaded using Class-II or Class-III digital signature. However, the 

bidder shall upload their bid on https://eproc.rajasthan.gov. using class-II or class-III 

digital signature of the authorized signatory only. Training for the bidders on the 

usage of e-Bidding System (e-Procurement) is also being arranged by DoIT&C, 

GoR on a regular basis. Bidders interested in training may contact- Procurement 

mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
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Cell,DoIT&C for booking the training slot. Contact No: 0141-4022688 (Help desk 

10 am to 6 pm on all working days)e-mail:eproc@rajasthan.gov.in Address: e-

Procurement Cell, JDA, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur. 

 

1.10 Bid submissions shall be done online on https://eproc.rajasthan.gov.in after 

uploading the mandatory scanned documents towards cost of Bid documents such as 

scanned copies of transaction of payment i.e. RTGS, NEFT & IMPS towards Bid 

Security/ Bid Fees/ E-Bidding Fee or in the Demand Draft (DD)/Bankers Cheques 

(BC)(and other documents as stated in the bid document. Instructions for on-line bid 

submission are furnished herein after. 

 

1.11 Submission of Bids shall be closed on Bidding website https://eproc.rajasthan.gov.in 

at the date & time of submission prescribed in NIB after which no Bid shall be 

accepted. It shall be the responsibility of the bidder /Bidder to ensure that his Bid is 

submitted online on e-Bidding website https://eproc.rajasthan.gov.inbefore the 

deadline of submission. JMRC will not be responsible for non-receipt of Bid documents 

due to any delay and/or loss etc. 

Bids shall be valid for a period of 180 days (both days inclusive i.e. the date of 

submission of bids and the last date of period of validity of the bid) from the date of 

submission of Bids and shall be accompanied with a bid security of the requisite 

amount as per clause C18 of ITB. 

1.12 JMRC reserves the right to accept or reject any or all proposalswithout assigning any 

reasons. No Bidder shall have any cause of action or claim against the JMRC for 

rejection of his proposal. 

 

1.13 Bidders are advised to keep in touch with e-Bidding portal 

https://eproc.rajasthan.gov.in for updates. 

 

1.14 For any queries, Bidders may contact JAIPUR METRO RAIL CORPORATION 

LIMITED, OSD (O&S), Directorate of Operations & Systems, 4th Floor, Admin Buliding, 

Mansarovar Depot, Jaipur-302020 Email:- jmrc.snt.ph1c1d@jaipurmetrorail.in Tel No. 

0141-2822101. Procedure for appeals is provided in clause F.7 of ITB.The courts at 

Jaipur, Rajasthan, India shall have the exclusive jurisdiction to try all disputes arising 

out of this bid. 

 

FOR AND ON BEHALF OFOSD (O&S),JMRC 

Jaipur Metro Rail Corporation Ltd. 

 

Instructions for Online Bid Submission 

The bidders are required to submit soft copies of their bids electronically on the E- 

Procurement Portal of Rajasthan Government (https://eproc.rajasthan.gov.in), using valid 

Digital Signature Certificates. The instructions given below are meant to assist the bidders in 

registering on the Rajasthan State Procurement Portal, prepare their bids in accordance with 

mailto:jmrc.snt.ph1c1d@jaipurmetrorail.in
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the requirements and submitting their bids online on the Rajasthan State Procurement 

Portal. 

More information useful for submitting online bids on the Rajasthan State Procurement 

Portal may be obtained at: https://eproc.rajasthan.gov.in. 

 

REGISTRATION 

1) Bidders are required to enrol on the e-Procurement module of the State Public 
Procurement Portal (URL: https://eproc.rajasthan.gov.in; by clicking on the link 
“Online bidder Enrolment” on the Rajasthan State Procurement Portal which is free 
of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique 
username and assign a password for their accounts. 

3) Bidders are advised to register their valid email address and mobile numbers as part 
of the registration process. These would be used for any communication from the 
Rajasthan State Procurement Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature 
Certificate (Class II or Class III Certificates with signing key usage)issued by any 
Certifying Authority recognized by CCA India (e.g. Sify/ nCode / eMudhra etc.), with 
their profile. 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders 
are responsible to ensure that they do not lend their DSC’s to others which may lead 
to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user ID / 
password and the password of the DSC / e-Token. 

 

SEARCHING FOR BID DOCUMENTS 

1) There are various search options built in the Rajasthan State e-Procurement Portal, 

to facilitate bidders to search active Bids by several parameters. These parameters 

could include Bid ID, Organization Name, Location, Date, Value, etc. There is also an 

option of advanced search for Bids, wherein the bidders may combine a number of 

search parameters such as Organization Name, Form of Contract, Location, Date, 

Other keywords etc. to search for a Bid published on the Rajasthan State 

Procurement Portal. 

2) Once the bidders have selected the Bids they are interested in, they may download 

the required documents / Bid schedules. These Bids can be moved to the respective 

‘My Bids’ folder. This would enable the Rajasthan State e-Procurement Portal to 

intimate the bidders through SMS / e-mail in case there is any corrigendum issued to 

the Bid document. 

3) The bidder should make a note of the unique Bid ID assigned to each Bid, in case 

they want to obtain any clarification / help from the Helpdesk. 

PREPARATION OF BIDS 
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1) Bidder should take into account any corrigendum published on the Bid document 

before submitting their bids. 

2) Please go through the Bid advertisement and the Bid document carefully to 

understand the documents required to be submitted as part of the bid. Please note 

the number of covers in which the bid documents have to be submitted, the number 

of documents – including the names and content of each of the document that need 

to be submitted. Any deviations from these may lead to rejection of the bid. 

3) Bidder, inadvance, should get ready the bid documents to be submitted as indicated 

in the bid documents and generally, they can be in PDF / XLS formats. 

a. Bid documents may be scanned with 100 dpi with black and white option 

which helps in reducing size of the scanned document. Bidder should try to 

avoid to the possible extent in making of Pdf files from images. Pdf 

compressing software tools may be used for reducing size of Pdf files and 

compressed bid documents may then be cross checked in all respects. 

4) Bidder should try increasing of JRE memory. To modify the parameter, double click 

under the "Runtime Parameters" column and type – 

-Xms512m-Thatassigns512MBmemoryfortheJava. 

-Xms1024m-Thatassigns1GBmemoryfortheJava. 

-Xms2048m-Thatassigns2GBmemoryfortheJava. 

-Xms3072m-Thatassigns3GBmemoryfortheJava,and soon. 

Please note, it begins with a minus sign and ends with an m. Also note, there is no 

blank space between characters. 

5) Bidder should try using of machine with large RAM (8 GB and above) with good 

Internet connection/speed. 

6) To avoid the time and effort required in uploading the same set of standard 

documents which are required to be submitted as a part of every bid, a provision of 

uploading such standard documents (e.g. PAN card copy, annual reports, audit or 

certificates etc.) has been provided to the bidders. Bidders can use “Myspace” or 

‘’Other Important Documents’ ‘area available to them to upload such documents. 

These documents may be directly submitted from the “My Space” area while 

submitting a bid, and need not be uploaded again and again. This will lead to a 

reduction in the time required for bid submission process. 

 

SUBMISSION OF BIDS 

1) Bidder should log into the site well in advance for bid submission so that they can 

upload the bid in time i.e. on or before the bid submission time. Bidder will be 

responsible for any delay due to other issues. 

2) The bidder has to digitally sign and upload the required bid documents one by one as 

indicated in the Bid document. 

3) Bidder has to select the payment option as “offline” to pay the Bid fee as applicable 

and enter details of the instrument. 



   CONTRACT NCB No: JP/JS21 (Phase 1C & 1D)/Vol-1/NIB Page24of25 

 

 

CONTRACT NCB No.JP/JS21 (Phase 1C & 1D): “Design, Manufacture, Supply, Installation, Testing and 

Commissioning of Automatic Fare Collection (AFC) for 3 New Stations including Central System, Rajasthan, India  

 
 

 
 

4) Bidder should prepare the Bid Security as per the instructions specified in the Bid 

document. The original should be posted/couriered/given in person to the concerned 

official, latest by the last date of bid submission or as specified in the Bid documents. 

The details of the DD/any other accepted instrument, physically sent, should tally 

with the details available in the scanned copy and the data entered during bid 

submission time. Otherwise the uploaded bid will be rejected. 

5) Bidders are requested to note that they should necessarily submit their financial bids 

in the format provided and no other format is acceptable. If the price bid has been 

given as a standard BOQ format with the Bid document, then the same is to be 

downloaded and to be filled by all the bidders. Bidders are required to download the 

BOQ file, open it and complete the coloured (unprotected) cells with their respective 

financial quotes and other details (such as name of the bidder). No other cells should 

be changed. Once the details have been completed, the bidder should save it and 

submit it online, without changing the file name.If the BOQ file is found to be modified 

by the bidder, the bid will be rejected. 

6) The server time (which is displayed on the bidders’ dashboard) will be considered as 

the standard time for referencing the deadlines for submission of the bids by the 

bidders, opening of bids etc. The bidders should follow this time during bid 

submission. 

7) All the documents being submitted by the bidders would be encrypted using PKI 

encryption techniques to ensure the secrecy of the data. The data entered cannot be 

viewed by unauthorized persons until the time of bid opening. The confidentiality of 

the bids is maintained using the secured Socket Layer 128-bit encryption technology. 

Data storage encryption of sensitive fields is done. Any bid document that is 

uploaded to the server is subjected to symmetric encryption using a system 

generated symmetric key. Further this key is subjected to asymmetric encryption 

using buyers/bid openers public keys. Overall, the uploaded Bid documents become 

readable only after the Bid opening by the authorized bid openers. 

8) The uploaded Bid documents become readable only after the Bid opening by the 

authorized bid openers. 

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid 

Submission” in the portal), the portal will give a successful bid submission message 

& a bid summary will be displayed with the bid no. and the date & time of submission 

of the bid with all other relevant details. 

10) The bid summary has to be printed and kept as an acknowledgement of the 

submission of the bid. This acknowledgement may be used as an entry pass for any 

bid opening meetings. 

ASSISTANCE TO BIDDERS 

1) Any queries relating to the Bid document and the terms and conditions contained 

therein should be addressed to the Bid Inviting Authority for a Bid or the relevant 

contact person indicated in the Bid. 

 

2) Any queries relating to the process of online bid submission or queries relating to 

Rajasthan State Procurement Portal in general may be directed to the 24x7 

Rajasthan State Procurement Portal Help desk. 
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3) For any Technical queries related to Operation of the State E-Procurement Portal 

contact e- Procurement Cell, DoIT&C. Contact No: 0141-4022688 (Help desk 10 am 

to 6 pm on all working days) e-mail:eproc@rajasthan.gov.in Address: e-Procurement 

Cell, JDA, Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur 

 

4) Training for the bidders on the usage of e-Bidding System (e-Procurement) is also 

being arranged by DoIT&C, GoR on a regular basis. Bidders interested in training 

may contact e- Procurement Cell, DoIT&C for booking the training slot. Contact No: 

0141-4022688 (Help desk 10 am to 6 pm on all working days) e-

mail:eproc@rajasthan.gov.in Address: e- Procurement Cell, JDA, Yojana Bhawan, 

Tilak Marg, C-Scheme, Jaipur 

 


