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Detailed Steps to Pay PUC Penalty Fee Online by 
Any Citizen or PUC Center  

 Step  1. Register in sso id ‘as citizen’ by typing this in url https://sso.rajasthan.gov.in/register                                                                                                      

 

 

Step 2.   Login sso id or type this in url https://sso.rajasthan.gov.in/signin 
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Step 3. After login select ‘E- MITRA’ application 

 

 

Step 4.  After entering E-Mitra application Update information (Personal) If required. 

Step 5.  After updating click on ‘Dashboard’ and select ‘Services’  
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Step 6.  After services option click on ‘Utility’ 

 

 

Step 7. In Avail service type ‘PUC Pollution Penalty Fee (पीयूसी प्रदूष ण जुर्मानम 

शुल्क)’ 
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Step 8 . Fill/Select following information in ‘Search Result’  

1. Vehicle no.:- 
2. Vehicle type:- two wheeler/ four wheeler 
3. Fuel type:- Petrol/Diesel  
4. Expiry Duration:-PUC certificate expiry date is- 

    Up to one month or More than one month 
 

  
Step 9. Click on ‘Get Bills Details’ and Check your Details. 
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Step 10.  Click on ‘Add Bill For Payment’  
 

 
 
Step 11.  Fill your personal details click on ‘Bill Pay’  
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Step 12. Select your Payment Method 

   Net Banking 

   Aggregator – For Debit/Credit Card /Wallet Payment {BILLDESK (RPP)} 

    UPI 
 

 
 

 

Step 13. Get your receipt print.  Use ‘Transaction ID’ on this receipt for vehicle pollution test 
at any authorized pollution check center. 

 

Note-    For Payment related issues, send your grievance to email - 

helpdesk1.emitra@rajasthan.gov.in 
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                         ANNEXURE ‘A’  

Method to Pay PUC Penalty Fee Online by Any Citizen or PUC Center 

 

Step  1. Register in ssoid ‘as citizen’ by typing  this in url  https://sso.rajasthan.gov.in/register 

Step 2.   Login  ssoid or type this in url https://sso.rajasthan.gov.in/signin 

Step 3. After login select E- MITRA application 

Step 4.  After entering E-Mitra  application Update information (Personal)  If required. 

Step 5. After updation   click on ‘Dashboard’ and select ‘Services’  

Step 6.  After services option click on ‘Utility’ 

Step 7. In Avail service type ‘PUC Pollution Penalty Fee (पीयूसी प्रदूष ण जुर्मानम शुल्क)’ 

Step 8 . Fill/Select following information in ‘Search Result’ 

5. Vehicle no.:- 
6. Vehicle type:- two wheeler/ four wheeler 
7. Fuel type:- Petrol/Diesel 
8. Expiry Duration:-PUC certificate expiry date is- 

Up to one month or More than one month 
 
Step 9. Click on ‘Get Bills Details’ and Check your Details. 
 
Step 10.  Click on ‘Add Bill For Payment’  
 
Step 11.  Fill your personal details click on ‘Bill Pay’  
 
Step 12. Select your Payment Method 

 Net Banking 

 Aggregator – For Debit/Credit Card /Wallet Payment {BILLDESK (RPP)} 

 UPI 
 

Step 13. Get your receipt print. ‘Use Transaction ID’ on this receipt for vehicle pollution test 
at any authorized  Pollution Check Center. 

                                                   

Note-    For Payment related issues, send your grievance to email - 

helpdesk1.emitra@rajasthan.gov.in 
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