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To,

(i) The Chief Seeretaries of all StatesAJTs.

(Rajeev Lochan)
Director (Road Safety)

Phone no. 23351967

Jrd'fh" secretary/Principal secretary, Transport departments of all states/urs.

su-bjeet: Guidelines for protection or" Good samaritans in pursuance of direction of F{on,bleSupreme Court of In<iia.

Sir,

I am directed to draw your kind attention towards the Hon'ble supreme court of India,sorder dated 2gth october,2014 in writ petition ibilt; 235 ofzop ai*"a;"g"Mi"ilt y""iRoad Transport and Highways to issue neiessary guideiines ror protectf6n or cooa samaritans,who help road accident victims, from harassment 
've rvr vrvruvlrv' ('r 

j2' In pursuance of the directions :f 11. _Hon'ble supreme court of India, in consultationwith the Ministry of Law & Justice and.y-ith the 
"pp;;;Lf comminee of secretaries, Ministr5rof Road Transport & Hi-ghways has publisheg tne ffisite notification in the Gazette of India on12'05'2015' A copy of the notification is encio-seod;; rea{y reference and compliance. It isrequested that widepublicity ma_y be given to this notification through electronic and print mediaor any other possible rnode so that citizens *a uutrrotirio,.b""o*"-ur.*e of the guidelines andcome forward to help the road accident victims. , -.

Yours faithfrrlly,

Encl.: As aboVe
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PUBLISFED BY AUTHORITY

T$ fq*fr, gq-{R, qE 13, 2olsl*vtrq 23, 1937

NEW DELHI, WEDNESDAY, MAY 13,2015/VAISAKH A 23, 1937

se-+qR-€{+<{rq{Ff {{rffq
^-.6'-o u\|{ql

tr{ft-.d, 12 rrq,2015

d. 25035/101/2ot+-qnqg.-q{fr qwft-q {+q qrqfdq i 2012 ff ftc qrR-sT (Rtr-{) Ti@I

zas t Ws qrslcm frq q;q a{rq $T{ eri$ iRqr *< sr-q * qr.rA t qc+ s{Aer frTi6 29 sr+qr<,

zola * aq-r q.q qr-d * qllr-srrT i*fi-q F.6R d Affi-c Aurr ris€ ara gR-d trft ftqfu ftC oni il6 tc
ttfucn * Eqr< +€du t qr*qqs ft?qrqr0 r<i +r fi'?qr ftqr t;
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squ c 5c sfl-r-{ E6I veq]-g{ {i q-'{r4 { i-fq gq 3Tr4azffi strtrdT € dqr, 5-q1nrq, 6<rq qr.FF, rtrglaT Tc
\\n , :|_ _ :- a._ -_---nir\cq a, qqrq <n rar\ "..o,"it, Tfi{ 3rt{ er;q rrfr qrFffit d ergtr+ l+q wi ia nqB6"
Rerrfi?qr qfi fifi t, q"art{:-
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qtqdlq q q+i sll H+dl €,.lql 3ii 4li(cs( ql ts tlql(c.1 +l t(( qln chl st1+ll( q ql vllqrll qrr .rt|

Ert*er qr n< tiftrq * *{ vsE r$ pr vrwn, R-Erq R€ snqer<qff *, ffi.rm +ari * qn crq Rar
qfqr.n I

(2) e'-s*; gfcnr .ftHi fr q< * Rq .iTt sTi eg er;q qFrR-sii d iFqTEd rc* h filq lw w+rd anr

=rn-RRffq sc i srirlq{qii drcr rr* ur 5s *}fta fr;,?-a *+rq qr tqr+qr Rqr sr\nn i

(3) qr$C.e-< q W tift-r< R,,fr itfto ffi-r qrqqlA-qr Erfa'ia + RC s<a.crm q-6 A-qr t

(4) d-€ qr*€e-r qr X< *tF.a fr rg{ q{ qi{q q3 6cG-d + Rq SR-s fr qs-ir d 3{?Ii{T rlqt-Fdr{
tiqtii {( st{ 6i{ +-cm t, st fi-a qr sa-qq1 qGe-rd Fq i sqftrd qr+r *v-ar rr+ air qfudtm G-{rq in
hftqaraq{ift-{rqrq,{T r
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(5) Ts ttft--{ sr rr{ 3it{ {T+ G-{r!r trr qffdrrd q{'dr fr s-d|{r qr{r sfuq rw ffiqrd ffirrrqrgtrr I qtr qTqnrct ar<r scniatr firg rrq nffir dlrd +f iCqSq-d.y wrd d fi B.+r wrq{n(6) s-c +6 3rn'rRd *trs-q{rifrm cc+r< aKr 3r{cnfffltrm.qr f}irnftq sff ff q,qrft fr Gffierser qr {e t}foec d erq{r rrq B{{{r -qqdrT( Gqau.'?i * filg erel *ti arrr+1*trn I 
-

gl qR fr{ ar$** qr xe tnfua R-a+ €Fa-+ sq t:ro*-e ftqr t ft +6 w gqaal6p F.qe-rff ff
Q l{r St+e arcrew+r g+<n h <krr vi<-.rscr< i s-M + R.S sr{i qiq fr.qi-qr;rr utkr { fr war!{<t 1Xs +m-el t \-{ S {K Fdro ff flq-Fr d-?n evzr F.6R ERr qFr+ dqm{ sBqr ffid ffvq{t ilf+ q-{ gRFe-{d frqr qr q+ ft fffi ersc< +r ne tifta fr ssR-e srrrEr .rq+rqr rr qrq 

r

(8) qiq ff Afuqi, ennr&-o sf*"r riRdT 1973 ft $r{r 284 + dd|td Gffi 3n-iir ertr, sTqqr 6ftd
€QdT ff srcr 296 * srlm effir *c t 1*-F * arcr * vrft { aw lc arfuW-{r h qrs Ai ffftft t :o F+ ff qEl* * .tr-ar qn+ rfqrq-+ cftsr ffi( ff ;rqfr I

(9) n< tifoe< fr rdrs+ t a-qri erqEr ersRm t K {qa + Rq, qr€s( qr {-s +tfu-{ qd sct{-d'
1t1f&n-Fi*rrt{<F[-cqRrfrreqr<qff{,txeco*<t<mfrMd*iit r+rft-qdFq+sr+irftqr
qrqrrT I

(1 0^) - €req \,"i cfu{,. 6-rcror qq*{ F*n-fr?n qrft qirft Frqt T{ s€-q frqr vrqqr h. m{ ft q-ft-fi.
vrffi6 irt( ffi qe-arq.ertde< qr rs ttftzq fr n d* o"=r ofr;.* .i- *o *r-a + n i t "- aqi'r q +1, q{ (-s ft w tifua qrqs qk * qfu+rc +r vss qrrqr r.n-d.i?ft r{ d a.n .i. o-qri. *...
{flr' $T{ sfs iFqr fiq 3Fq [1939] 4 g{$-fi 286 i q6fi-c rd+q qrqmq * 3{raer * 3r{s{or { qr{q
qftr +r aorq tcrq f*-+r wg r

(1 1) s-F6 Ef-{rrii + {dftrd affi qrq*6rd}a' cRRrft t, Rs vqq ersr t R-ftdq aq*rrq c<.* E+
s.r} 4i qTelr Sr qffi t, Gffi sr+e< g.r<r cftft.qT * qrTrq d wTftq ftfu.tr vftv< 1a-as6Aq qrrrR, --
trrqc"R +{ iRf-m) Bfiqq, zooz * qeqrq-z -qq-srft-s s.rq,{ } Biiltd qF{ftd frqr qrg{ri drn ss sr.
* R-6-d 6ftd Rfiqq-{ * ereqrq-a * eqa wgrne-.rr<r* +rter{ ff qKrrftt

(12) sf srsd* Fs 3nqrq qr erc+ F+sr d.. .R E{}, 3iiffi efr< tr;q qr {q <-"q *r ff ?qft ,ncr i c{qrft F6rr+ri'6ii ft i +rset +rx<*tfrard i-S nd+ wmr ffi qtG( h sqqR h ftg r{fr a-cqqrq-<ri*ftSi-S+& 
r

( i3) qR *{ <€fs-< qr 1s tlfur< 
=rQ 

a} er-rrerv it qrtr{ 6qR-fr +} r<sm ii qri ern qqq *<*I + dd" d, .* T. ittc.l +l S+.rr*di srq-"E a<qnn ern tdf vmfi d <r.q er.h-R arcr q6 qms
sr+ct^fuT< frqrqq.'ru'{rs*{*iqq*qri q<ersc<cr T' ttR--{fr frnnE{ ?i *frq ."qF.6K
ar<r sS ergmff,tird ffio f*-qrqrcqr r

(14) qfi art'crF-* ciT ffi 3i-€cil-d aor tr Rsn-Rasft +r w{o-*r dFFrir Fc t fr*r qrE6 6q qa
Ren-ft?ril +r *gvrcr c fuq qr* 3T?rq-r 3"eiq{ frq wi h qrq-n + €:*.gf+ xffii grqr sR-e +rtsrt ffqrS,ft 

r

1t 
tl .T"frtI-E:{ + W-q+ qt }-fi-q ectrc et< rr-'q sc+r< ara qqi {idftr{ d=rfa-+r< * a-aa sfi

3l€qdrdl 3{t( e-e'+rt'f -t qt1} ftqr^qr\iln ft{d r+ *fuqa1 ff <recE.r cft rff {i<-rq frrff aw lqnw \raqfu{r rqqm qTrqq e1-i ss6 cfu+€-{ eia rrqqri t+icq ar<r l+ ftcn fi?cft * et t-3rT,r q,rdl m qR-(
f+q sr+ {g srft <rq-c ut<\'6*ftlrqr<R.raqdew-6ffGlr dErrr{ rsrfirdfrc 

"rqi,2. T6+.- qr F ttft-{ * +qrs * d;i:r n 3c-fff fiqr,,-G?sr, rftr< qm 3rDft.q, 1988 (1988 6r

:P t "'. 1 34 * -{a qr,RFiffqr *o{ g{-d-r q Gffi i-c< eE{'* qrcrm * <rft.e 6 e6 *tou ff rrrqr
(16.1 5 I

dvr;1iu-r.*o, {iTtr qR4
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MINISTRY OF ROAD TRANSPORT AND HIGHWAYS

NOTIFICATION

New Delhi, the l2th May,2015

No. 25035/10U2014-RS.-Whereas the Honble Supreme Court in the case of Savelife Foundation
and another V/s. Union Of India and anotler in Writ Petition (Civil) No. 235 of 2012 vrde its order dated
29th October,2014, interalia, directed the Central Government to issue necessary directions with regard to
the protection of Good Samaritans until appropriate legislation is made by the Union l-egislaiure;

And whereas, the Central Government considers it necessary to protect the Good Samaritans trom
harassment on the actions being taken by them to save the life of the road accident victims and, theretbre,
the Central Govemment hereby issucs Ure following guidelines to be followed by hospitals, police and all
other authorities for the protection of Good Samaritans, namely:-

l. (1) A bystander or good Samaritan including an eyewitness of a road accident may take an injured
person to the nearest hospital, and the bystander or good Samaritan should be allowed to leave immediately
excePt after fumishing address by the eyewitness only and no question shall be asked to such bystander or
good Samaritan.

(2) The bystander or good Samaritan shall be suitably rewarded or compensated to encourage other citizens
to come forward to help the.road accident victims by the authorities in the manner as may be specified by
the State GoYernments.

(3) The bystander or good Samaritan shall not be liabte for any civil and criminal liability.

(4) A bystander or good Samaritan, who makes a phone call to inform the police or emergency services for
the person lying injured on the road, shall not be compelled to reveal his name and personal details on the
phone or in person.

(5) The diSclosure of personal information, such as name and contact details of the good Samaritan shall be
made voluntary and optional including in the Medico Legal Case (MLC) Form provided by hospitals.

(6) The disciplinary or departmental action shall be initiated by the Govemment concemed against public
officials who coerce or intimidate a bystander or good Samaritan for revealing his name or personal details.

(7) In case a bystander or good Samaritan, who has voluntarily stated that he is also an eye-witness to the
accident and is required to be examined for the purposes of investigation by the police or dunng the trial,
such bystander or good Samaritan shall be examined on a single occasion and the State Government shall
develop standard operating procedures to ensure that bystauder or good Samaritan is not harassed or
intimidated.

(8) The methods of examination may either be by way of a commission under section 284, of the Code of
Crirnieal Procedure 1973 or formally on affidavit as per section 296, of the said Code and Standard
Operating Procedures shall be developed within a period of thirty days from the date rvhen this notification
is issued.

(9) Video conferencing may be used extensively during examination of bystander or good Samaritan
including the persons referred to in guideline (1) above,who are eye witnesses in order io prevent harassment
and inconvenience to gcod Samaritahs.

(10) Tiie l,'linistry of Health anri Family Welfare shall issue guidelines stating that all registered public and
private hospitals are not to detain bystander or good Samaritan or demand payrnent for registration and
admission costs, unlose the good Samaritan is a family ncmber or reladve uf the injured and the lnjured is to
be treated immediately in pursuance of the order of the Hon'ble Supreme Court in Pt. Parmanand Katara vs
Union of India & Ors [1989] 4 SCC 286.

(lll Lack of response by a doctol in an emergency situation pertainrng to road occidents, where he is
expected to provide care, shall constitute "Professional Misconduct", undbr Chapter 7 of the Indian Medical
Council (Professional Conduct, Etiquette and Ethics) Regulation. 2002 and disciplinary action shall be taken
against sijch doctor under Chapter 8 of the said Regulations.

(12) All hospitals shall publish a charter in Hindi, English and tire vemacuiar language of the State or Union



4 THE GAZETTE oF INDIA : EXTRAoRDINARY tpARr l---sEc. 11

territory at their entrance to the effect that they shall not detain bystander or good Samaritan or ask
depositing money from them for the treatment of a victim.

(13) In case a bystander or good Samaritan so desires, the hospital shall provide an acknowledgement to such
good Samaritan, confirming that an injured person was brought to the hospital and the time and place of such
occulTence and the ack rowledgemen. may be prepared in a standard forn :t by the State Government and
disseminated to all hospitals in the Stat€ for incentivising the bystander or good Samaritan as deemed fit by
the State Goyemment.

(14) All public and private hospitals shall implement these guidelines immediately and in case of
noncompliance or violation of these guidelines appropriate action shall be taken by the concerned authorities.

(15) A letter containing these guidelines shall be issued by the Central Government and th€ State Government
to all Hospitds and lnstitules under their respective jurisdiction, enclosing a Gazette copi of this notificfltion
and ensure compliance and the Ministry of Health and Family Welfare and Ministry of Road Transport and
Highways shall publish advertisements in all national and one regional newspaper including electronic media
informing the general public of these guidelines.

2. The above guidelines in relation to'protection of bystander or good Samaritan are without prejudice to the
liability of the driver of a motor vehicle in the road accident, as specitied undersection 134 of the Motor
Vehicles Act, 1988 (59 of 1988).

SANJAY BANDOPADHYAYA, Jt. Secy.

Printed by the Manager, Govemment of India Press, Ring Road, Mayapuri, New Delhi-l10064
and Published by the Coorroller of Publications, Delhi-l10054.


